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March 3%, 2005

Tho Honorable Clistopher Dodd
1.5, Senator

100 Grest Meadow Read
Foom 205
Wethersfield, CT 06109

VIA: PFederal Express, 1 Class Msdl, Facetraile 850-258-6958

Dear Senator Dodd:

I purchaged anow 1999 H1 Hamomer approximately § yesca ago. Tust resently; afteca
: Jong ardnous, and exprusive disgnoes, with charges i the twentles of thousands of
: dnﬂm,IwutuldthﬂIhnd:mokhm#Ewm'umhmly 14,000 miles on the
vehicle. When I talked with AM Gensral/Hummer, I 'was told that I was outside of the
warranty period end that AM General/Hmamer would 1ot eovar the repair of this B8
cylinder/engine. .

T havo encicaed infarmation and correspondence from AM Geosral/Euttier that
indicated that AN Genaral/Hummier wea awars of this profolem, but choss to ignors the
problem. 1doxn't understand why there was net 2 reesll on this dafective equipment.
Bacxuge of this defostive #8 oylinder, I belicve thet there are significant end undicputable
publis safety issuss and concerns, Thiv velucle’s owb weight iy 8,000 tbs and if this #8
cylinder were to Taalfunetion on the highway, disasirous results cam eocur,

T would ke o aquest an immediste haming with your office to dissusa this matter
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Thanl vou for taking time to revlew this matter.

Sincarely,

Enclopires
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AMGmuﬂﬂorponﬂm]
105 N Niles Avh

.0 Box 7025
—Souti B TNCIRRER -~

February 21, 2005
Deax Mr. —

Imwﬁgmhﬁhmﬂmmdlwmmlm
been put in with Tespect to an AM Genersl Hummer produet, and to aulieit your
mumommmmmmmmmmwm

Wﬂiﬁ‘iﬁﬁm. an n:ﬁ;lu’lm:nu' prxchazsd In Februpry
mﬁgmnrpﬂ&ﬂhﬂhmﬂnﬂuﬂﬂ:ﬁmmmmmmm
| nxd ned mmhmmﬂmwmmmmm
Ty e e T .

mmlmmhmmwm wﬂkuppmu:hu:l;r
13,000 édometer miles, hay & blown sugine, hean margiually sperational from
Hﬁm‘ﬁﬁﬁﬁ‘ﬂmm“ﬂmmdmmw
2004.

mimﬁmumm-mummm
Minintesyance on the vekicle anwell as ofher repairs during iy service lifs. Cop‘.lllﬂ
the 3ciual serviee docnnents from the dealership ave also provided Sor yeur
infarmation.

My ‘experimes with the Hummer was vory plassunt upimtil the thoe of
Saecs wepe 11049 oogmeta o, A vy tomsgrtivly etves, Lam sbsolaily

mm A0 FFEIILY [J1] [] w L L] L ] ] u
mvhoe\i,si'ﬂiqmi,mimnmt,wﬂh to natallation of fhe above-
mmmmumnﬂmuﬂum AL & remdt, Y
should NOT by held Hakle for the cost of 521,000.00 to repate thin vehicle.

It would not b the sypectation snd test of the “reasonabls man® that the
Hommer i1 am elegant on road prodwot mch ay & Matcedes or EMW. On fas other
Mnumnﬂwmuwm-mmﬂwmmm-

S liivs roqasiisd tho Desteesbin secure tho arkglual engine for delivery to she sud
will ‘delay plelmp of e yehicle peuding word foom you,

- am e { ———— -

I O )

Shicevely:
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CHRONOLOGY OF MAINTENANCE & REPAIRE

L. Vekide was purchased new frum Lynch Busmer, 5t Loy, Mo and
put into service on o about Mebruary 5, 1999, °

" % Karl Chevrolet Hunomer of Rew Canang, L1, o0 or about Feoroary 15, 2000,
pm_&nm mile achedued maintennnce miu:un the vekdele,

3. arl Chovroiet Humemer hvaice # 81180, Datod 8-12-01, 6006 ratls chaduled
mainirnance service i performed t & eorf of 364125 In addition, repairs were
.,mdhmﬂumﬂnuﬂm " .

4. David McDermott Chovrolet Involce # 181933, Datsd BMarch 13, 2003. 11,059
namm-mmdmmn In respoane 10 AM General potification of
rocally #R0107 and | . Tn sddtion, the wanch was Incpersiive and required -

Tupalrs oot overs aier wiranty, Thfortnoely, this- S o operxte vecurred

. on the very first sccnsion I attemmpted to use e weneh. The 11,240 milp service was

- _ales performed. Cost to me (soxvhos and weinch repair) was 51888.13,

NOERyRaetrrepiesd for-therocall warnet-avaliable-ntthe-deshrsbip.

informed the dealer wonld notify e whep tha parts arrived.

5 Duvid M:Dmﬁﬂhlﬂnlﬂm# 383461, Dated April 29, 2003, 11,789
Odomeier miles. Thiswislkiain m!ﬁmw&dﬂh
that the parts required for Racalls §R¥101 And RBL02 houl axxived and woro
arailabls for Instaliation, : )

NOTE: Omca agetn, the parts required for the roeall were not svailable and I v
acut away. The serviee techuicians inforayed ms 1t wonld be sxfe to ase the vehicle
npttl rech tima as the recall paxts bacarme wvaflable During the period after this
Iatest ixtled attempt to instal the sahject perty, continming unifl Maych 24, 2004, 1
pheued the dexlership sivers] fimes to exFTess Dry concorna over the fallnre to
correet rovaiis spreified by AM General . T

Tva

! 6. Pavid-MaDermett Chovrelet Invales # 193638, Dated March 24, 2004, 12907

: Odometer miles. Purpuss of this visit i tn-rewporue to notiffication by the- dealer that
* the paxrts reqhired for Reeals #AR0181 and RO102 kad avivad and were to be !
inwtalled.tn my-vehicle, The reonl] parts wers ostalled; however, o total of 1548
_miles had sccomuinied ox the vefieda sivas the fivet notification 12 momthys sarliar.
In addition, » fanlty afl presmyxe Hght was replaced (not under warranly) af a cost
to1os of STUS.3Y.

7. On or sbout June 4, 2004, the odometer reading was 13100 and the vebbals was now
! leaking what appearsd to be transmission ofl. I phoned David McDtrmait
Chevrolet to advise tham of the problom. The McDsarmait techmiclan theorized it
may be the regult of 2 “loose fiting™, and recomnmended I continue driving the
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vehcle, but check. off s ofher fusd Loveli, § phoned flurve additional times to |
convey my concern over the continned fuid keak. -

8. thnuhmtﬂe&ﬂhrﬂ!lﬂllﬂhduﬂhwpﬂbh.ﬂﬂhﬂahhg&I

. fuformed the dsalsrehip spd way Insirnoted ¢ drive the Hwmpey In for repatr: 1
had serions reserextions with this igaestion (driving seversl miles to MeDeroott
Chevrolet) and roquested the track be fiut bedded instead. Moreover, I offersd to
pey the coat of the Sutheil. McDarmott Chovrolet finaily did provide s Satbed;
hovrever, the 1amae of cost has not besn reselysd as of this date.

9. O or sbont December 10, 2004 1 way informed by McDernsoit Charrolet 2 wate'
oz fadlare was cansing the leakags of antifirecss, I sarthoriced replacement of fue
. nmmmmnmummmmolm Ths pump
— mmmxmmmummm
1m0nwmnmwum1mMMWmmm
—— hmmmm mmmemﬂdM
Frree-kneerkaiaraiv-itor wract grobisareenertiniado.

"ONEmLLERT AN

Il.mwmmba-zs.m&mnmnmmaw
to inferm me ey had deteridaed-the head wai the
groblem and the cost to replace i would be $5000.80. Qnpe mw
rapalri o order have the vehicle roadwortity ag sosn a5 possible.

12. On or abont the firet wéek jn Janmary 2003, I phoned McDarmoit Chorrolet to
inquire av to the repair statva of the vehiele. | did not-recelvea inﬁﬂnm
beﬂmthummmmnm “ut Hammer Behool”,

-

H.ﬂnnrahnurlmﬂ,ﬂﬁlmhh:ﬁimﬂmm-mmm

with qumeope in yusaagement ui McDermoit Chevrolet, He offered to call the
on yuy Hommer. The word oy recelved was tha #8

<yHnder in the engine “was ot xml & compietely new engine was needed. The
* repluceminut Jras not covered mider warranly and the sstimated eort to W08 Wik
$31,000.00- The dealer alleged AM Genoral was adamnant, faking fiss poabton
,WArranty vepair was not an option. Alwo, In ks oplnfon, ha satd AM Gensral was
wr_vl:!lﬂmlttndﬂlwﬂ:
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March 2, 2005

D .

I asm rosponding on behalf o S o your letter dated February 21, 2005, I understand from
your lettar that you ate seeking arzistance for an engine failure on the subjeot vehicle.

1 harve reviewed the kistory of your vehicle, Our records indieate that you purchased the vehicle on or
ahout Tepuary 15, 2000, Mmmm%m&umismumlm
sagine block and the engine must be replaced. The dealer comtactsd AM General o January 20, 2005,
¢oncerning the mmmbhm.mammﬂdimmmmmmammmmmm
warragty had expired 24 menths eerlier on January 14, 2003, The decislon to decline assistance wes buaed
on the warrenty expimtion,

After further reviaw of this cage, | do hot find & earrelation between the tun signal vecall or the tranafer

; case recall with the failure of the sngine as you allege in your latter, Iunderstand your reasoning bused on |

| thutimingnfﬁnangimﬁﬂm.ﬂnmﬂhwmpnfmedonlyu'gmmuﬂhspdmtnhnﬂlwn.

? huwmu,nﬁﬂmuuﬂwuuldmﬂmgmpeﬂummmﬁmmmmmme
ieformation to change our crigias] decision to decline assistince based oo the waryanty expimation.
Therefore, [ must respectfully dacline your request for asaistanoce.

AM Genersl-appreciates your loyalty to the HUMMER brand and we ate hopiful that your fature
experiences Will be much more pleasurable. We regret thet you aye dipsatisfled with our decirion,
however the evidenop doss not Support thet we assist with this matter, Thank you for allowing us the
oppoTtunity to review this cese. '

Tenry Cuzzocren
Manager, Owner Relstions -

( AM G N era]l e e i R

MFORNITY SOLLITYENE FOR THE 3TET CENTURY
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e ' McDermott Auto Group
. 635 Muin 51, - Connvelicul Tumpile: 1.9%
Eis Haven, CT NEXI2

e HUMMER ©

Cuvid McDermail Chﬂ\‘ﬂllt:l Ourid MeDermetl Lok
Tel. (203} 446- 1000 "Tel. (2071 466.9993
Faa (200} 466-0100 i Pux (203 4&h-9909
March 29,2005

M

Re: 99 Hummer H1

vin #1372a8U3XE N
e

We lave atiempted o contaet you several times regarding the above eapticned
vehicle, Please bs advised that at this point in time we have no cholee but to request that
! you pick up your vehicle within 5 days frora this date or we will apply to the state of Ct.
For ownership of said vehicls thesugh s mechanie lien ,plus any storage chorges dating
back to the tims Lha vehicle repaits were completad.

Humraet Service Maubger
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March 28, 2005

AM Geners] Headgquurtas
C/0 McDenmatt Chevrolst
655 Main Streat

East Haven, OT 06512

VIA:  Federal Express, 1* Class Madl, Facelmmis |
i LDear SinMadem:

w.m:mmmummhﬁrmﬁmmmmmmmh
defoctive. The contractual terig were not honozed snd mispresentations have seeed.

As a reeull, I am requesting & new un-used vehicle without tha problem associsted with
fia vehicle"s make, model and year (3o enclosure). Ifnacessary, ] am fully prepered to
bring thege problams to light with the Cifice of Atkyrney Ganeral, ths Consarmer Product
Safety Commission, and the Deparimant of Transportation.

Flease contuct the under signed to yzange a msating,
Singersly

Enclosureg
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




