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Jimenez, Atbarto ———— i - e s
From: E» %
Sent: Moncay, July 18, 2005 8:56 AM i a&
To: Jimenez, Albarto A ﬂ[
Cc: Washington, Sandy T 1/%
Subject: Escalation -Problam with 2000 VW Paseat ABS confrol module  # 1

----- Original Messagé=-=—--

L o ——

Sent: Friday., July ' i

Tos; nhtsa.vah

Bubject: problem with 2000 VW Passat ABS control module

Sir or Madame,

I ragently filed a complaint on your site for a problem that I am having
with tha A2 control meodule on my 2000 Fassat. The medule haz an .
intermittent failure, and needs to be replaced. This represants a safety
hazard, since it disables the ABS system when it ia not functicning, and
could result in unexpected braking behavior. I have taken this to a VW
parvice center, and tha cost to replace ia 31Z00.

I noted on your site many other complainta of this exsct problem. In
addition, the dealer has mentlonsd that they receive many of these
rapairas and 1t appears to ke a common problem,

T would urge you to leock into this particular issue, as I believe it is
a seriocusz safety concern, and a defect that VW i= aware of, but
continuing te pass on to it'g customers.

Thank you for your coensideratlen.

Regarda,

Palo Alto, CA

*This email and any [iles transmitted with it are confldentlal and are intended solely for
the use of the individual or entity to which they are addressed. This communicatlon may
contain material that ia privileged or otherwise protected from diselosure. If you are not
the intended raecipient or the parson respensible for delivering the email to the intended
racipient, be advised that you have received this emall in error and that any use,
dissemination, Corwarding, printing, or copylng of this email is strictly prohibited. 1f
you have received this email in error, please immediately notify Datatrac Information
Services at 703.BLT7.S700.7
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THIS APCEARS TO BE A VERY COMMON PROBELEM WITH PASSAT'S AT ARCHIT 51,000 MILES.
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