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Jlmnnnﬁ Albarto

Fram:

Sent: Py,

To: Jimenez, Alberto

Ce: Waghington, Sandy éé

Subject: Comments fram ODI web usar 5,1 5\

Importance: High (LLEM \1/%

)

Dé.doc
Al,

uld like the attached dooument added to his
complalnt ODIf 1s 1012B579.

Thanks,

Projact Manager
GWA Datatrac FAST, LLL

iiiiiiiiiIIIIIIIIIIIIIii.....

Wednasday, Now
Toc: nhisa.vsh
Subject: RE: Comments from ODL web _ . )
uaer /LINDREREL-21868659/LINDASRE] -2478271
Importance: High

----- Original Massage-----

From: Latha Hubbard [mallto:Latha,Hubbardigorm,comlOn Behalf Of
nhtaa.vsh

Sent: Tueaday, Neovambar 15, 2005 6:58 FM

To: Norman Hutchinson

Subject: RE:; Coamments from ODI web
user/LINDASRFL-Z1B86B53 /L, INDAIR41-247827]

Thank you for contacting the U.85. Department of Transportation's Vehieclae
Safety Hotline Information Center.

¥ou can make corrections to your complaint by mailling your corractions
toc the Department of Transportation with a printed copy of your
coemplaint. A copy of your complalnt can be printed from the NATSA
webslte at www.nhtas.dot.govy 24 hours after aubsvission en the Vehigle

Safaty Hotlina. Tha QOffice of Defect Investigation Number is recquired to
gaarch for your complaint.

The Depariment of Tranzportation's meiling sddress is:

0.5%. Dapartmant of Transportation, .

Hatlcnal Hlighway Traffic Safety Bdminlstratlon,

Office of Defectx Investigation, ej {é&
- i}




H3A~10.0L, 400 7th Jtreei, 5W,
Washington, DC 20590

Ha hepa that you find this information helpful, Howaver, if you need
additional information on our services plesss feel free to contact ua at

1-888=-327=-4236.
Thank you,
NHTSA.dot . govy Responza Taam

Daclaimer: "This response ls for information purposes only and does not
constitute an official communication of the 0.5, Cepariment of
Transportation. For an officlal response, please write 0.3. Depaztment
of Tranaportation, National Highway Traffic Safety Administration,
Dffice of Defecta Investigatlon, NMSA-10.01, 400 7th Street, 3W,
Washington, DS 20550.

From!:

Sent: Tueaday, Hovember 15, 2005 1:08 EM

To: nhi=a.wvah

Subject: RE: Comments from ODI web user/LINDASR#1-21B6B59
Importanca: High

I hava Boma mora information I would like to send,

=-——-0riginal Message-—---

From: Latha Hubbsrd [mailto:Latha.Hubbardigorm.com]On Behalf Of
nhtsa.veh :

Sent: Wednesday, Octobar 19, 2005 6:55 FPM

To: nphrcchester.rr.com

Subject: RE: Comments from ODT web user/LINDASR#1-2106859

Thank you for contacting the 1.3. Department of Transportatlon’a Vehicle
Safety Hotline Informatlcn Center.

For more detailed information regarding defects, recalls, technieal
bullatina, complaints, lnvestigations and compliance test reports
regarding vehiclea or vehicle equipment. Please mend your request to fax
numbsr 202 493 2833 or you can send an emall to tis@nhtsa.dot.gov. Most
material regquasted will be sent by mail.

Informatlon submitted by wehicle owners using Vehlcle Owner's
Questlonnaires [(WO0s) are automatically enteread into our complaint
database, and data i than available teo HETSA's Office of Defects
Investigation investigators for review and analysis to determine whether
an investigaticn ims warranted. Due to the wvolume of VOOs received and
limited agency rescurces, NHTSA cannot respond te the submitters of
these gquesticonnaires. We apologlze for zny confusion thie may hava
causad you. '

We hope that you find this information helpful. Howsver, if you need
additienal information on our services pleasse fesl fres to contact us at

1-BBB-327-4236.

Thank you,

NHTSA.dot.gov Response Team

Diaclaimer: "This respon=e 12 for information purpoaea only and does not
conetituta an cfficlal communication of the U.8%. Department of

Transportation. For an official response, please write U.5, Department
of Transportation, Watlonal Highway Trafflc Safety Administration,




- 0ffice of Defects Investigation, NSA-10.01, 400 7th 3treet, 5W,

Washington, DO 20590,

~—==s(riginal Massage—-———-

From: ODIWebUserfiwww—odi.nhtsa,dot.gay
{mailto:00IWebUasrdwww-odi.nhtaa. dot . gav]
Sant: Wednesday, October 19, 2005 1:50 PM
To: nhtsa.wvsh

Subject: Comments from ODI web user

Coamplaint

WEB USER COMMENTS:

I sent in an updated lnfromation cn a complaint I filled in June. My
ODI# ieg 10128575 I atlll de not see it and I have not yet been
contacted by an invastlgator

Thizs mall was sent wueing tha Cantact form froem
http://WWW-00I . HET3A. DOT . GOV web alte.

"Thisz emall and any files tranemitted with it are confidential and are intended selaly for
the use of the individusl or entity to which they are addressed. This communication may
contaln materlal that 1s privileged or otherwise protected from disclosure. If you are not
the intended recipient or the pesraon responsible for delivering the emall to the intended
reciplent, be advised that you have received this smail in arror and that any use,
dissaminaticon, forwarding, printing, or copying of this amail 1z atrictly prohibited. If
you have received this emall in error, please lmmedlately notify Datatrac Information
Sexvices at 703.817.5700."




0&6/27/2005 AT 05:53 FM
0171665760101025-01
A22%48

GEICO
TODD HELSOH.

E.Q. BOX 64564
ROCHESTER, HY 1462
{5B85)202-7442 FAX:

ESTIMATE OF RECORD

ADJUSTER: Al134 EXT: 6302 FCC:

CRUISE CCNTROL
TINTED GLASS3

INTEBMITTENT WIFERSI
BODY SIDE MOLDINGE

LUGGAGE/ROOF RACK FOG LAMEPS

THO TOME PAINT FOWER. STEERING
POWER WINDOWS POWER LOCKS
ANTI~LOCK BRAKES [4) DRIYER AIR BAG
4 WHEEL DISC BRRKES CLOTH SEATS

RECLIHE/LOUNGE SERTS AUTOMATIC TRRWNSMISSION

THIS

§

(I PN

RESIDENT FIELD ADJDSTER
VISIT 03 AT GEICO.CCM

{685)272-0841

WRITTEN BY: TODD E HELSON ¥LA9B4255 06/27/2005 11:19 AM
{3B9)202-7442

OWNER: POLICY
ADDREES: DATE OF LOSS: 06/14/2005 AT
12:00 AM

rocrzsTeR, ny NG TYPE OF LOSS: COLLISION

eveNING: POINT OF IMPACT: 16. MON-
COLLISION
susTness : [

INSPECT 252 DURMAN ST svenving: [
LOCATION: ROCHESTER, HY_ HOME

REPAIR NO CHOICE 0 DRYS TO REPAIR
FACILITY: LICENSE &
1996 SUBR LEGACY OUTBACK 4~2.5L-F1 4D} WGN BLUE INT:GRAY
VIN: 453BG6ESZJNNNNN LIC: C56735 NY PROD DATE: 11/1995
ODGMETER: 100044
COMDITION: EAIR _
ATR COMDITIONING REAR DEFQGGER TILT WHEEL

REAR WINDOW WIDPER
DUAL MIBRORS
CLEAR COAT PAINT
POWER BRAEKES
PFOWER MIRBRORS
PASSENGER AIR BAG
BUCKET SEATS

4 WAEEL DRIVE

OVERDRIVE ALUMINUM/ALLOY WHEELS
NG. OF. DESCRIPTION
BRINT :
13 HO FRESH NEW DAMAGE
3 | PRICER DRMARGE ESTIMATE QOWLY
31 RO COLLISION OFR COMPREHENSIVE
i} DRAMAGE TOQ VEHICLE RELATED TO




L CLAIM. MECHRNICRL FAUILURE 1
CHLY.

SUBTOTALSY e .00 a.d

06/27/2005 AT 05:53 M
0l71665760101025-01
92358
ESTIMATE OF RECORD
199¢ SUBA LEGACY CDTBACK 9-2.5L-FI 4D WGH BLUE INT:GRAY

FRIOR DAMAGE NHOTES:

ET BOMPER LT SIDE DMG/ RT CENTER DMG SEFERATE- AIRBAGS DEPLOYED IND
SUBSEQUENTLY EROKE WIWNDSHILED. WO IMPACT RELATED TC AIR BAG DEPLOYMENT
EER

B/H
PARTS
0.00
TOTAL COST OF REPATRS g
0.00
ADJUSTMENTS :
I PR
TOTAL ADJSTMENTS 3

NET COST QF BREPAIRS

THI3 I3 HOT AN AUTHORIZATIQN TOQ REPAIR

N0 SUPPLEMENT WILL BE HONORED UNLESS AUTHORIZIED BY GEICO

NOTICE: NEW HIGH STRENGTH STEELS MAY REQUIRE THE USE OF A MIGC WELDER
FOR -




PROFER REFATRE. HEW DESTIGHS REQUIRE MERSUREMENT TO PROPERLY ALIGN THE
VEHICLE, MAKE SURE YQUR SHCP HAS THE RIGAT EQUIPMENT TC REPAIR YOUR
VEHICLE. '

























