On July 13, 2005 at 11:44 AM, we reported a vehicle that is a safety hazard. After G,B*& 1)‘ \1’
reading the ODIL (10128412) summary, 1 do not feel that the summary ’bs complsten 1 W’q
I would like to have the summary corrected. iU \D

The vehicle is a 2004 ford F-250. % ton four door with a 6.0 diesel engine. We purchased
the vehicle around 12-17-2004. This vehicle was purchased new. The vehicle started
missing and surging about 3000 miles. We took the vehicle to Wilson Motors in Snyder,
Texas. The service department said all the codes indicated that the EGR valve was bad
and the EGR valve was replaced.

We picked the vehicle up and drove it 200 — 300 miles and the vehicle continued missing
and surging. Once again we 100k it back to Wilson Motors and again all the codes
indicated a bad EGR valve. They had to order more EGR valves so they told me to
continue to drive the vehicle until the newer up graded EGR valve could be shipped in.
They placed a camera that takes pictures of the computer system while the vehicle is not
acting properly. The service department showed me how to take the pictures and I did.

1 drove the vehicle ( vin # 1FTNW20P44E-) for about two weeks before the new
EGR valves were shipped to Wilson Motors and I had taken several pictures during this
two week period, the vehicle started dying while driving 70 mph. It also started dying,
Jeaving stoplights and or stop signs. It is very unpredictable when the vehicle will quite
running.

The new EGR valves were shipped to Wilson Motors and once again the EGR valve was
replaced. I had to take the vehicle to Guymon, Oklahoma the following morning. The
vehicle started cutting out about 30 miles north of Snyder, TX. And it died several times
during the trip. One time in particular, we were going into a curve and the vehicle died. I
did not have time to restart the vehicle and we finally stopped in the ditch 2 -3 fi from a
fence and a power pole. Several times the vehicle died when we left a stop light and on
oné peeasion, the vehicle behind us almost ran into the back of the pickup.

When we returned from Guymon, Oklahoma, we took the vehicie back to Wilson Motors.
Once again the codes indicated EGR valve. They decided to replace the EGR valve and
to replace the throttle assembly. Once again they had to order parts. The parts did not
come in and I bad to go back to Guymon, Oklahoma to work. They put the camera back
in the pickup and asked me to continue to take pictures and hopefully they would get
more information.

The vehicle continued dying and cutting out. We drove it for two weeks before we got
the vehicle back to Snyder, TX. We took pictures with the camera and again Wilson
Motors service department indicated EGR valve. They replaced the throttle assembly and
I believe the EGR valve once again.

We picked the vehicle up and drove it about 10 miles and the vehicle died crossing state
HWY 84. Luckily there was not any other vehicle coming at that time.
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We took the vehicle back to Wilson Motor service department in Snyder, TX. And I have
been in a loaner vehicle for about three weeks. I told Ford Motor Company I was scared
to drive the vehicle and I did not want the vehicle any more. We talked to the area
manager for Ford Motor Company. He indicated that they would get more parts and
continue to work on the vehicle. They have been working on this vehicle for about
31,000 miles and have not fixed it yet. I do not care to be their crash dummy any longer.
This vehicle has major problems and it should not be on the road. Whose life is it going
to take before someone realizes there just might be a problem?

I have left complaints with Ford Motor Company about the unsafe condition of the
vehicle and they continue to tell me they are not going to replace the vehicle, they are
going to fix it.

I ask you to please look into this matter as soon as possible, before someone is injured or
killed.

Thank You,
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