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Wednesday — August 3, 2005

GMC Point of Contact
SR# 1-348259565

Initial Contact {week of 7/18/03):

Sheronerea King (866) 952-4328 ext 57642

She was unable to assist with my claim under warranty despite Canadian recall.
Follow-up call (8/2/05)received from:

Tasha Clarke — GM Cust Relations
(866) 952-4368 ext 58807

Thhable to eonnect with her at the time of thig note,
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The eBearing News

May 31, 2005

Hub Assembly ABS Sensor Investigation
Hits 1.3 Mlllion GM Trucks

capyright © 2005 eBeartng Inc.

The LS. Natlonal Highway Traflic Safety Administation haa inidated an investigation {NHTSA
PEQS020)) of the front whee! bearing hub agsemblles on 1.3 milllon Genaral Motors pickup
trucks built batwean 1999 and 2002,

Tha invastigation follows a recall GM conducted in
aeveral Canadian provinces aver the sama problom.

Llke thelr Canadian caunterparts, GM light truck
owners in the L5, have besn complalning to NHTSA
that the vehicles' antilock braking ayatema are belng
riggared atlow speads, randering them unable to stop
wihthin a reasonabla distance.

The trucks involved are 19%9-2002 model year GM
light trucks and 2UVs -- Chavolat Silverado, Tahoe,
Suburban and Avalanche; GMC Siama and Yukan: and
the Cadillac Escalada.

In these light frucks, the wheel speed sensor is built
into tha wheel bearing hub sassmbly. A matal "tane
fng" with a pragsatermined number of teath sits
between the inner and outer bearings. A Hall Effect
sansor plugs nto a carefutly machined hola in the
forging, Incating it just abave the tone rng.

ABS fora ring and sereor

Aa the vehlicle's wheel tumas, the tone ring teeth pass
by tha sansor. Tha gapa batwaan the foeth trigger the
gsanseor In direct relationshlp to their speed. Under
braking, tha anli-lnck computer compares tha signals
from tha whael spesd senscra. if It seas tha whesls are
locked ar turning at differant speeds (skidding), it
riggara tha ABS braking system to modu/ats the
hrakes.

Since thera is no drect mechanical contact betwean

http:/fwrww.ebearing.com/news2005/05310] .him?printerfriendly T/14/200%
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the tone ring and the sansor, the alr gap batween them
must ke precizely maintainad or it Wi give false

readings. The sir gap in this type of system Is normatlly
in tha range of imm,

NHTSA I8 Investigaing the likelihood that aslt uaed on
the rozds in some states |s working Iis way into the hub
assambiy via the sanear hole, contaminating the hub
assembly, foullng the alHmpertant air gap end
comrading the sanscr Ibaalf, When the gap s foulsd in
any way, the sansor can repert B higher or lower speed than actual, or 2and a garbisd,
ugalasa glgnal, any of which can confuse the ABS system into working when It should not, or
not work whan it shauld.

For sxampls, coming o a low-spead stop, three of the wheel speed sensors may ba reading
50 RPM, while the contaminated sensor reports 500 RPM. The ABS braking computar
compares signals and saea this situation aa a vahicle out of control, ane whael turning 500
RPM and three wheels skidding at 50 RPM. Becous= the purposs of the ABS system Is to
prevent wheel lochup and skidding. It kicks In aggressivaly to pulsa the brakea. But when ABS
trigg;irs at too-low speeds, it sipnficantly and unsafely lengthens what should be a slmple low-
spepd atop.

In late 2004, GM recalled 150,000 light trucks In aastem Canadlan provinces {Ontario,
Quebec, Newfoundland, New Brunswick, Nowa Scolia, Prince Edward Island) to address the
same complaint. Hubs and sansors were lested, cleaned, and ireatad with 2ine to inhbit future
comosicn,

The text of the Canadizn recall:

A defect which relates to meotar vehicle safety axists In certaln 1589-2002
Chewrolat Sivarade, 2000-2002 Chevrolat Tahos, Suburban, 2002 Chevralet
Avalanche, 1999-2002 GMC Slerms, 2000-2002 GMC Yukon, Yukon XL vehlcles
lozated Inh Ontario, Quebec, Newfoundland, New Brunswick, Nova Scotia, and
Prince Edward Island.

Thesa vahicles may have a condition pamitling cormoaion to cocur between the
front hub/bearing assembly and the wheel apeed sensor. If the brakes are
applied whila tha vahichk Ia fravelling at a speed of greater than & km/®: {3.7
mph) but lasa than 16 kmvh {10 mph), the cormesion may causs an unwanted
anti-lock breke system [ABS) activation, If thie condiion occumed whera
stopping distance ks limitad, a cragh could oecur,

Dealers are to clean and treat the affected area, and In some cases, replace the
front whasl spased asnsor.,

In the Unitad States, howaver, GM claims the number of complaints i so small that a recall i
not nagdad. A GM spokesman sald, We are still gathseing information for our respanse to
NHTSA, but when we locked at this issue last fzll, there was a significant difference in how
oftan this Issue cecured In Canada and in tha U.S. We saw threa incidenis of thia par 100,000
trucka In the LS., versus 30 Incidents per 100,000 trucks In Canada.” He added, "The
numbers just haven't bome out the need for & racsil."

By GM's math, i{ would translate to 39 LS. vehiclas, Yat NHTSA's actlon would refutq that
clalm, The day It opened Its defect Investigation, NHTSA arid it had already recelved more
than 120 complaints about tha preblem from U.5. owners, Inchuding 22 erashes and four
injurias.

In fact, eBearing has been hearing reports about failed wheel spead ssnscra In GM hub

http://wrerw ebearing.com/mews2005/053101 him?printerfriendly 71472005
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assamblias for years. In the autometive aftermarkat, falled whee! speed sensors were a boan
fo hub aasembly sales bacausa the sansors themsalves were often nat availabje sepamitety;
the conaumer hag to buy an enlire hub and bearing asaamgly even If cnly the sensor had
failad.

The currant lnvestigation covers trucks in 20 stztes using salt in the winter, a swath from
Minnesota and Michigan, aast to Maln and Virginia,

Tha NHTSA invastigation waa Inidaied with this notification:

In MNevernber 2004, QM notified OD! that it was recalling approxdmately 150,000
modsl year 1688-2002 C/K modal trucks In eaatemn Canada to comact a
condition In the antllock brake system {ABS) that may result In unwanied ABS
activalion and Increasad stepping distances during low-speed brake
gpplicatons. GM Indicated that the condition can occur if comosion farma under
the whes! speed sensor and moves the asnsar ewsy from the Integral spaad-
senaor toothed ring.

The condition doea not set any ABS coddes, nor does it lluminale the ABS
waming lamp. GM'3 recall procedura involved remaving the whee! spead
sansors, claaning ths sensor molnting surfaces on tha bearings, applying Zinc-
X to the cleanad surfaces, greasing the mounting surfaces, reinataling the
spead sensors, and veqifying that the wheel speed signal output voliagea wars
within specification.

GM raportad a falura rate of 0.32 incldants per thousand vehicles covered by
the recall in Carada. GM indlcatad that fhe correapanding rate In U.S. carasalon
statea was 0.03 1PTV and that i woukd conlinua to menitor that axparsnce.

D1 has recelvaed 120 complalnts Involving MY 1588-2002 C/K trucks in U.S.
sal! beit siales, which appear fa be related ta the defect condiion addressed by
GM's safety recall in Canada.

Twenty-two of the complaints allege thal a crash octumed, incheding one that
involved six vehicles and resulted In four injuries. A prallminary evaluation has
been opaned o assess the [ncldent fraguency and frand asscclated with the
whaeel speed sensar candition in the United Statas.

Based on the rasults of tha Investigation, NHTSA has the authority o force Genaral Motars

irba a full racall.
- by Brpew A O
franm inotviciasl reseanch,
. by and commartial seces,
Ly print this pege Enthrinay teprontation & prodibied,

sBearng.com ... for everyihing that moves™
Entira cortants Copyright 1993-2015, 8Saaring Inc. Al rigita rescnved.
sBaaring.com and "... for svanything that maves® ans nagisionad tademerks of eBearing Inc.
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- = Back. | Document 1D 1587153
Forwiird = | 2002 GMC Truck Yukon - 4WD

Product Safety - Front Wheel Speed Sensor
Corrosion #04094 - (Jan 25, 2005) Sl

04094 -- Front Wheel Speed Sensor Corrosion
1999-2002 Chevrolet Silverado
2000-2002 Chevrolet Tahoe, Suburban

2002 Chevrolet Avalanche

1999-2002 GMC Sierra
2000-2002 GMC Yuken, Yukon X1.

Located in Ontario, Quebec, Newfoundland, New Brunswick, Nova Scotia, Prince Edward Ialand

Conditlon

General Motors has decided that a defect which relates to motor vehicle safety existe in certain 1999-
2002 Chevrolet Silverado, 2000-2002 Chevrolet Tahoe, Suburban, 2002 Chevrolet Avalanche, 1999-
2002 GMC Sierra, 2000-2002 GMC Yukon, Yukon XTI vehicles located in Ortario, Quebec,
Newfoundland, New Brunswick, Nova Scotia, and Prince Edward Island. These vehicles may have a
condition permitting corrosion to occur between the front hub/bearing asscmbly and the wheel speed
sensor, If the brakes are applied while the vehicle is travelling at a speed of grester than 6 kin/h (3.7
mph) but less than 16 km/h (10 mph), the corrosion may cause an unwanted anti-lock brake system
{ABS) activation. If thiz condition occurred where stopping distance ia limited, a crash could occur.

Correction

Dealers are to clean and treat the affected area, and in some cascs, replace the front wheel speed sensor.
e
Vehicles Invalved

Involved are ceriain 1999-2002 Chevrolet Silverado, 2000-2002 Chevrolet Tahoe, Suburbean, 2002

Chevrolet Avalanche, 1999-2002 GMC Sicrra, 2000-2002 GMC Yukon, Yukon XI. vehicles located in

Ontario, Quebac, Newfoundland, New Brunswick, Nova Scotia, and Prince BEdward Island and built

within these VIN breakpoints: '

hitps:/fwebmail nycap.rr.com/attach/Service¥2 0Information htm 7 Jﬁ
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xt100020 | xizo947 |
Silverado

XZ100011 XZ214525

Y1100133 Y14059H)
Silverado YE100163 YEA33798

YZ100149 YZ371%21
11100142 || 11407113

erad | IE336884 |
. 1E100192 | 1E336884
1F1uﬁ141 1F2111ﬁ4

IZ 100191 123 34358

I 21100158 H 2141929? |

. 2E1 2]3305421

Silverado 2F100374 m
Ezmﬂdlﬁ 22348298

GMC

1]
i

GMC

GMC

21100194 21419089

YG100061

___i YI100468
1G104020 1G280557
Chevrolet Suburban \ 17100301 1292755

— o1 sonm
Chevralet Suburban 2] 101267 2]3181'?8

' [ 2R232620 i  2R300009 |
Chevrolat [ YJIODO26 | YI211859
110002 | 1309634
Chevrolet
e N [ IR{00407 | 1Ra1seO1 |

DO
|
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2002 Chevrolet Tahoe 21100583
R116414 ||
— aMc |

2001 GMC

2325817

Y(G100003 Y5321 0566

Yukon XL |: :l
L | - [ ¥ioosss || vizioses |
1G101568 1{32'?952?
\ Vikon XL I_tl
-_ | umo1s70 [ 19z6ea |
26127091
2002 GMC Yukon XL mi 20337991 |

2R3001%6

Important: Dealers should confirm vehicle eligibility through GMVIS {GM Vehicle Inquiry System)
before beginning recall repairs. [Not all vehicles within the above breakpoints may be involved.]

For dealers with involved vehicles, 3 Campaign Imdtiation Detail Report containing the complete Vehicle
Identification Number, customer name and address dat has been prepared and is being fornished to
involved dealers. Dealers that have no involved vehicles currently assipned will not receive a report with
the recall bulletin.

The Campaign Initiation Detail Report may contain customer names and addresses obtained from Motor
Vehicle Registration Records. The use of such motor vehicle registration data for any other purpose
other than follow-up necessary to complete thie recall is a violation of law in several
states/provinces/couniries. Accordingly, yﬂuﬂrﬂmwdtuhmﬂthemn of this report to the follow-up
necessary to complets this program.

Parts [nformation
Parts required to complete this recall are to be obtained from General Motors Sexrvice Parts Operations
{GMSPQ). Please refer o your "ihvolved vehicles listing" before ordering parts. Normal orders should

be placed on a DRO=Daily Replenighment Order. In an emergeney situation, parts should be ondersd on
a C50=Customer Special Order.

Note: Very few vehicles will require front wheel speod sensor replacement; if required, order
appropriate part from GMSPO.

80022218 | Lubricent, Rust Penetrating (will service 50+ vehicles) 1
| 00993037 " Lubricant, Whee] Bearing (will service 25+ vehicles) I : I

Service Procedors

hitys:ffwebmail nycap.m.com/atiach/Service¥a2 OInformation him T/ 2005
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The following procedure provides instructions for repairing 8 corrosion condition where the front wheel
speed sensar mounts on the fromt wheel bearing assembly.

1. Raise the vehicle on 2 suitabls hoist and support as necessary.,
2. Remove both front tires and wheels.

E Object Number: 370154 Stze: 5H

E Click here for detalled plcture of above Imaga.

3. Compress the ffont brake caliper pistons,
A. Install a large C-clamp over the top of the caliper housing and against the back of the
outhoard pad.
B. Slowly tighten the C—clamp until the pistons are pushed completely into the caliper bores.
C. Remove the C-clamp from the caliper,

[>] Otject Number: 177036 Stzec SH

EI Glick here for detalied piciure of abdve imaga.

Important: It is not necessary to removye the froot brake caliper from the bracket when removing
the brackst in the next step.

hitps=/fwebmail nycap rr.com/attach/Service¥s20Information.htm 62005




Service Information Page 3 of 12

4.

~ o

0.

Remove the two bolts that attach the front brake caliper mounting brackets to the kmuckle.

Notice: Support the brake caliper with hesvy mechanic's wire, or equivalent, whenever it is
separated from its mount and the hydraylic flexible brake hose i2 still connected. Failure to
support the caliper in this manner will cause the flexible brake hose to bear the weight of the
caliper, which may cause damage to the brake hose and in tum may cause a brake fluid leak,

. Remove the brake caliper and bracket as an agsembly and support it with beavy mechanic's wire

or equivalent. DO NOT disconnect the hydraulic brake flexible hose from the caliper.
Mark the relatiomship of the rotor to the bearing Tmb.
If equipped, remove the rotor retaining push nuts from the wheel stda,

[=] Object Number: 370132 Stzer SH

E| Click here for detalisd pictuna of above Image:.

Remove the rotor.
[3x] Object Number: 1563353 Stee: SH

[3¢] Click here fur detabed ploture of abave Image.
Remowe the holt (1) that attaches the wheel speed sensot to the bearing hub.

https:/fwebmail nycap.m.com/attach/Service20Information htm F/6/2005
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Natice: Carefully remove the semsor by pulling it straight out of the bore. DO NOT use &
screwdriver or other device fo try to pry the sensor out of the bore. Prying will cause the sensor
body to break off in the bore.

10. Remove the wheel speed sensor from the bearing hub assembly.
E Chblect Number: 1583355 Stze: 5F

Ej Click here for detailad piciune of abova image.

Important: The mounting surface an the sensor must be flat in the next step in order to be
mounted comectly on the bearing hub assembly. If the mounting surface on the sensor is warped
ot bent, the sensor must be replaced.

11. Inspect to see if the mounting surface on the sensor is flat. Check the mourting surface on the
sensor head for flatness by placing it on the edge of a metal machinist’s scale or other suitable
straight edge to measure the flamess. Check the sensor for flatness in multiple positions/directions
{minimum 3).

- If the sensor mounting surface is NOT flat (1), the sensor must bo replaced. Proceed to the nex
step and replace the semsor.

- If the sensor mounting surface IS flat {2), the sensor I8 to be reused. Proceed to Step 16.

https:/Awehmail nycap.er.com/attach/Service%20Information. htm /62005
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E] Object Mumber: 1583350 Skze: SH

[x] Click here for detalied pichure of above image.

12. Remove the wheel speed hamess mounting clips from the knuckle (4) upper control arm {3) and
frame (2).

13. Disconnect the wheel speed sensor electrical connector {1) from the vehicle wiring harness,

14. Cormnect the new wheel speed semsor harness electrical cammector to the vehicle wiring hamess,

15. Attach the wheel speed sensor hamess to the frame, upper conirol axm, and the kruckle.

E] Object Mumber: 1503354 Blxe: 3H

E Click hena for datalled piotune of Bbove Inaga.

16. Temporarily plug the wheel speed sensor hole (1) in the bearing hub to prevent debris fiom
entering it when you clean it.

[mportant: All rust and corrosion must be removed {rom the wheel speed sensor mounting
surfaces on the bearing hubr in the next step.

17. Using & wire brush, sandpaper, emery cloth, scotch brite, or equivalent, thoroughly clean the
wheel speed sensor mounting surface (2) on the bearing hub to remove any rust of corresion.
18. Using compressed air, remove all debris from the bearing hab surface.

https:/fwebmail.nycap.tr.com/attach/Service%%20Information htm /612005
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19.

20.

21.

22,
23.

24,

25.
26,
27.

2B,

29,

Using a clean shop towel, clean the sensor and the O-ring,

Important: While the corrosion is drying in the next step, begin performing Steps 3-20 on the
apposite side front wheel speed sensor.

Apply (spray) two thin coats of the specified rust penstrating lubricant (comosion inhibitor) listed
in this bulletim, 1o the complete sensnrmmﬁngsurfaceonmcbearinghuh.ﬁﬂnwtudryfoﬂ-i
minutes between coats.

When the corrosion inhibitor is dry to the touch (about 10 mimates), apply a light coating of the
specified grease to the complete sensor mounting surface on the bearing hub and to the sensar and
OQ-ring,

Remove the temporary plug from the hole in the bearing hub.

Install the wheel spoed sensor in the bearing hub and install the bolt, Ensure that the sensor ig
seated flat againet the hub.

Tighten
Tighten the wheel speed sensor mounting bolt to 18 N'm (13 I #t).

Disconnect the front wheel speed sensor connector and place a digital volt meter (DVM) across
the terminals of the wheel speed sensor connector, Rotats the bearing at approximately one
revolution per second. The minimun reading should be at least 350 ACmVs. If the reading is less
than 350 ACmVs, the wheel speed sensor must be replaced. Follow Steps 12-15 for instractions
on replacing the wheel speed sensor, This step must be repeated after the new eensor has been
installed,

Notice: Whenever the brake rotor has been separated from the wheel bearing flange, clean any
mtnrfureignmamialﬁ'nmmemaﬁngsurfmeofthemtormdﬂmge. Failure to do this may
regult in increazed lateral runout of the rotor and brake. :

Important: If the rotor was removed using the jack screw method, you musi ensure that the hub
flange is free of nicks or marks caused by this procadure. Remove all raised nicks or marks before
installing the rotor.

Align the rotor to its original position on the hub and inatall the rotor.
Install the caliper and caliper mounting bracket assembly.
Perform the following procedure before installing the brake caliper bracket mounting bolts,
A. Remove all traces of the original adhesive patch.
B. Clean the threads of the bolt with brake parts cleaner, or the equivalent, and allow to dry.
C. Apply threadlocker to the threads of the bolts.
Install the caliper bracket movmting bolts. Tighten the brake caliper mounting bracket mounting
bolts to the specification listed below.

Tighten
» 1500 Scries vehicles — 175 N'm (129 ib ft)

» 2500 Serieg vehicles — 300 N-m (221 b fi)
Install the front tire and wheel assembly.

Tighten
Tighten the wheel nuts to 190 N-m (140 Ib fi).

hittps:/fwebmail. nycap.rr.com/attach/Service%20information. htm ’ T62005
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30. Complete Steps 21-30 on the opposite side front wheel epeed sensor.

31. Lower the vehicle.

32. With the engine OFF, gradually apply the brake pedal to approximately 2/3 of its travel distance.

33. Slowly release the brake pedal.

34. Wait 15 seconds and repeat Steps 32-33 until & firm pedal is obtained. This will properly scat the
brake caliper pistons and brake pade.

L - 1

Customer requests for reimburaement of previously paid repairs to correct the condition addresssd in
this bulletin are to be submitted by January 31, 2006.

All reasonable customer paid receipts should be considered for reimbursernent. The amount to be
reimbursed will be limited to the amount the repair would have cost if completed by an anthorized
General Motors deaier.

When a customer requests reimbursement, they must provide the following;

» Proof of ownership at time of repair,

= Original paid receipt confirming the smount of repair expense(s) that wers not reimbursed, a
description of the repair, and the person or entity performing the repair.

Claims for customer reiminosemeat on previowsly paid repairs are to be submitted as required by WINS.

Important: Refer to the GM Service Policies and Procedurea Manual, section 1.6.2, for specific
procedures regarding cugtomer reimbursernent verification,

Courtesy Transportation

The General Motors Courtesy Transportation program is intended to minimize customer inconvenience
when a vehicle requires a repair that is covered by the New Vehicle Limited Warranty, The availability
of courtesy transportation to customers whose vehicles are within the wamanty coverage period and
involved in a product recall is very important in maintaining cusiomer satisfaction, Dealers are to ensure
that these custoaners understand that shuitle service or some other forin of courtesy transpartation is
evailahle and will be provided at no charge. Dealers should refer to the General Motors Service Policies
amdi Procedures Mamal for Courtesy Transportation guidelines.

Claim Infermation

Submit a Product Recall Claim with the information indicated below:
Hours Iitem

" Part m Parts | CC-
Repair Performed Count | Allow | FC Ly

Inspect Wheel Speed Sensar (Ine.

Cleaning MA-

Add: Vehicles with 8-lug mut NA || NA || T i V1256 =
wheels : ]
Inzpect & Replace One or Both I_r—u_“ || || |

https://webmail.nycap.rr.com/atiach/Service%20Information htm % /512005
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— For Recall Administrative Allowance, add 0.1 hnurs to the "Labour Hours",

** — The "Parts Allowance" should be the sum total of the current GMSPO Dealer net price plus
licable Mark-Up for the front wheel speed sensor needed to complete the repair.

— The amount identified in the "Net Item" cobumn should represent the sum total of the corrent
SPD Dealer net price plus applicable Meark-Up for the actual cost of lubricams nesded to perform
required repairs, not to excead 50,68,

d¥&  Submit courtesy transportation using normal labor operations for courtesy transportation as
indicated in the GM Sexrvice Policies and Procedures Mannal.

erer . The amount identified in the "Net Item" colyma should represent the actual dollar amount for
lcourtesy transportation.

werver .. The amount identified in the *Net Item" column should represent the dollar amount
reimbursed to the customer,

Refer to the General Motors WINS Claims Procegsing Marmal for details on Product Recall Claim
Submission,

! Cwstomer NotiGeation

General Motors will notify cusiomers of this recall on their vehicle (see copy of customer letter included
with this bulletin).

Dealer Recall Besponsibility — All

All unsold new vehicles in dealers’ pogsession and subject to this recall MUST be held and

inspected/repaired per the service procedure of this recall bulletin BEFORE cnstomers take posgession
of thess vehicles.

Dealers are to serviee all vehicles subject to this recall at no charge to customers, regardless of mileage,
age of vehicle, or ownership, from this tme forward,

Customers who have recently purchased vehicles scld from your vehicle inventory, and for which there
is ho customer information indicated on the dealer listing, are to be contacted by the dealer.
Arrangements are to be mede to make the required correction according to the instmctions contained in
this bulletin. A copy of the customer letter is provided in this bulletin for your use in contacting
custorners. Recall follow-up cards should not be used for this purposs, aince the customer may not as yet

https://webmail mycap 1. com/attach/Service%20nformation, htm T/6/2005%
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have received the notiftcation letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your
dealership for service in the fikure, please take the steps necessary to be sure the recall correction has
been made before selling or releasing the vehicle.

January 2005
Dear General Motors Custorner:

General Motors hes decided that a defect which relates to motor vehicle safety exists in certain 1999-
2002 Chevrolet Silverado, 2(K0-2({2 Chevrolet Tahoe, Suburban, 2002 Chevrolet Avalanche, 1999-
2002 GMC Sierra, 2000-2002 GMC Yukon, Yukon XL vehicles located in Ontario, Quebec,
Newfoundland, New Brunswick, Nova Scotia, and Prince BEdward Island. These vehicles may have a
condition permitting corrosion to oceur between the front hub/bearing assembly and the wheel speed
sensor. If the brakes are applied while the vehicle is travelling at a speed of greater than 6 km/h (3.7
mph) but less than 16 km/h (10 mph), the corrosion may cause an unwanted anti-lock brake system
(ABS} activation. If this condition cccurred where stopping distance is limited, a crash could oceur.

Your dealer will clean and treat the affected area, and in some cases, replace the front wheel speed
sensor, This service will be performed for you at noe charge.

You may be contacted by a dealer other than the dealer who sold or is currently servicing your vehicle.
Please be advised that you may take your vehicle to the General Motors dealexship of your choice to
have the recall service work completed. Please confact your dealer a3 soon as posaible to arrange &
service date.

If parts are required, ask your dealer for details regarding their availability. If parte are not in stock, they
can be orderad before scheduling your service date.

This letter identifies your vehicle, Presentation of this letter to your dealer will assist their Service
personnel] in completing the necessary correction to your vehicle in the shortest possible time.

If yon have already paid for some or all of the cost to replace the front wheel speed sensor(s) due to
corrosion, and you have not received reimbursement under a Vehicle Service Contract, you shonld
cottact your dealer to seck reimbursement. Please provide your dealer with your original paid receipts or
mvoices verifying the repair, the amount charged, proof of payment, the date of payment of those
charges, and proof of ownership of the vehicle at the time of the repair, Your request for reimbursement,
inchiding the information and documents mentioned above, must be received by your dealer by January
31, 2006. Reimbursement may be limited to the amount the repair would have cost if completed by an
antherized General Motors dealer.

We are sory to cause you this inconvenience; however, we have taken this action in the interest of your
safcty amd continued satisfaction with our products,

Customer Support Department
General Motors of Canada Limited

04054
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GM bulletis aro imended for use by rofssional tchnieiany, NOT » "do-it-yourselfr”, They are written io
mfprm thost technicas of conditions that may octur on sanma veiricles, or (o provide informution thet ceald st
in the jvpes service of 3 velodds, Propecy raioed techicims heve the aquipsrest, tnols, sfety instroctions, snd
know-kow Lo do s job property md mafety. [Fa condithon {e dostribad, I NOT oese tat tdha bolbatin spples to
ym-which,m-ﬂntﬁwh‘nhwill hare that condition. See your OM desler v information on whether your
vehicle may benefit the information.
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