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OWNER INFORMATION {Type or Print)

Name

e 1

City  new BosTON

Evening Telephone Number,

[N
State M

Zip Code-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES
11 the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehlcle manufacturer.

Signature of Owner Date__J [

Xl no

VEHICLE INFORMATION

7 digit Vehicle identitivation Kuruet Located at bovtom OF windsiied on driver's sids | Make 0,{9, F’: Viudel [:LME m 0 Moda! Year
STARCRAFT . ALLSTAR 2005
Teaval TRAN L RawcHer,
Date Purchased Dealer's Name and Telephone Number /- ZFY~R39=550C | Engine: Fuel Type:

o

. "OS GF'NERA—& 144 CENTE£- No: Cylinders
Original Owner Dealer's City State 7ip Code /\/ A 1
Broton st 6ws Mictl | 48132
Transmission Type |[] Antilack Brakes| Powertrain Vehicle Companent Code

160000 STRUCTURE

D Cruise Cantrol

MA i

FALLFD COMPONENT(S)/PART(S) INFORMATION

Muttiple Failure: -1

Incident Date(s)

Failure Mieage
03-JUL-2005 . -

Failure Speed TONGUE }/;‘,‘c.# @RAM;) o

ADDITIONAL ITEMS TO RE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) ‘Tire: Size (Example P215/65R15)

DOT No. (Example: DOTMALIABCO3E) £ Criginal Equipment
[ Prior Pepair

Tire Component Code . e

Failure Location:

Tire Failure Type

ACCITIGHAL iTEimS 10 OC COMPLETED WHEN mEPGR T'HivG & CHILL SEAT EAILUKL

[ Madet No./Name:

Make:
Seat Type: .
Child Seat Companent Code:

Date Manufactured:
Installation System:

Failed Part:
APPLICABLE INCIDENT INFORMATION

(Pigase describe In datal tnene g.;v.mm‘ Farvurglq C.’as’v‘eszi 2rd nryfies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to-Police
[dves Cxno | T yes [X] no 0 0 N

Narrative Description of Incident(S), Crash(es}, and Injury(ies). 3
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

_DT: - 2005 STARCRAFT HOMESTEAD RANGHER, TRAVEL TRAILER, THE CONSUMER WAS TRAVELING FROM SOUTH CAROLINA BACK TO
MICHIGAN, WHILE §N VIRGINIA THE CONSUMER HAD NOTICED THAT THE TONGUE OF THE TRAILER WAS STARTING TO BEND, AFTER GOING
ABOUT 40 MILES DOWN THE ROAD THE TRAILER HAD STARTED TO DROP IN THE FRONT, THE TONGUE STARTED TO CRACK ALONG THE PART
THAT CONNECTED TO THE TRAILER, THE CONSUMER HAD CONTACTED THE INSURANGE COMPANY WHO HAD THE TRAILER TOWED TO A
STORAGE LOT, THE CONSUMER HAD TAKEN PICTURES OF THE TRAILER. THE CONSUMER HAD TAKEN THE TRAILER TO THE DFALERSHIP
WHERE |T WAS PURCHASED, THE DEALER CONTACTED THE MANUFACTURER. THE CONSUMER BELIEVES THAT THE MANUFACTURER HAS
ANOTHER COMPANY PRODUCING THE TRAILER FOR THEM, STARCRAFT HAS CONTACTED THAT COMPANY, THE CONSUMER IS UNSURE OF THE
COMPANY § NAME. THE DEALER TOLD THE CONSUMER THAT THEY WOULD REPLACE THE TONGUE GN THE TRAILCR, THE TRAILER SHOULD
EITHER BE ON THE WAY TO 8E REPAIRED OR CURRENTLY AT THE DEALERSHIP, THERE WERE NO PROBLEMS WiTH THE TONGUE OF THE
TRAILER WHEN THE CONSUMER HAD STARTED ON THEIR TRIP, THE CONSUMER DOES NOT FEEL THAT THIS WiLL MAKE THE TRAILER SAFE,
THE CONSUMER HAD PIIRCHASED THE TRAILER NEW, THIS WAS THE FIRST TRIP THE CONSUMER HAD TAKEM THE TRAILER ON. *AK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADMTIONAL SHFFTS IF NFCFSSARY |
The Privacy Act of 1974-Public Lew §3-578 This Information is requastad pursuant Lo autharity vestad in the National Highway Traffic Safety Act ana subsequent
amendments. You are under no cbligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safaty defect. if the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your résponse,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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400 Seventh St., S.W. -l

Washington, D.C. 20590

Official Business BUSINESS REPLY MAIL

Penalty for Private Use $300 FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C.

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-216
400 7th Street, SW

Washington, DC 20590
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