e

LA Dot ket
Naollonal Highway '
Adminishafion SEP 2§ 2005

NVS 216 mrc
RefNo. 10128099
Calonia, N.

Dear I

Thank you for your correspondence dated June 6, 2005, conceming your 1997 Buick
LeSabre vehicle. Your correspondence was received by the National Highway Traffic Safety
Administration's (NHTSA) Office of Defecis Investigation on June 22, 2005. However, our
database did not indicate any prior cofrespondence from you, Due fo limited resources we were

Copies of service bulletins that are issued by the manufacturer to thoir dealerships are
available from NHTSA s Office of Technology and Information Management, I you would like -
a list of these sexvice buileting, please contact: :

National Highway Traffic Safety Administration
Technical Information Services NPO-405 -
400 Seventh Street, SW - Room 2336

Washington, DC 20590
FAX: (202) 493-2833

E-MALL: lis@nhtsa.dot.gov <mailto:tis@nhtsea,dot gov>

You will need to specify the make, model, model year, and typs of problem for which youy are
requestmgmfonnanm There is 2 i providing the listings and detailed
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In order for us mreeorﬂspbciﬂcinfurmaﬁnnmncm-ningﬂmpmhlems]muhave
encountered with your vehicle certain information must be provided. Pleage fill gut and return
the enclosed pre-addressed, postage-paid Vehicle Owner's Questionnaire (VOQ). The
information you provide will be entered into our database and considered with other reporis to
identify any safety-related defect trends that may require our attention. Please mark the
appropriate authorization box and sign the form. Your information may asgist Bridgestone and
NHTSA in determining if a safety-related defect exists,

You can also contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236.
One of our representatives may be able to assist you on matters concerning motor vehicle and
motor vehicle equipment safety recalls or to report an alleged sefety problem. You can also
request safety information. If our telephones are busy, or you call duting non-working hours,
you can leave your name, telephone number, and a trief subject on our recording system. A
Hotline representative will return your call.

site at hitp://www.nhtsa dot.gov/ivog. This form is for vehicle owners to report safety related
problems about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks,
tires, brake fluid, etc. The reports submitted are transferred o our database and are used to
identify safety-related defect trends that require our attention, If you do not have access to the
Intemex, please use the enclosed VOQ to inform this agency of any future motor vehicle or
motor vehicle equipment safety problems you may experience, Also, a summary listing of
vehicle owners® complaints, safety recalls, manifacturers® service bulletins, &tc., can be obtained
at hitp.//www.nbtsa. dot pov/) blems.

If further assistance is needed, please contact Mr. Michgel 7. Jordan, Safety Defects
Program Assistant, Correspondence Research Division, Office of Defects Investigation, at
(202) 493-0576.

Sincerely,

UALT Yoz

Alberto A. Jimenez, Chief
Comrespondence Research Division
Office of Defects Investigation
Enforcement

Enclosure




