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Fard Matar Company:
Customer Relationship Ganter
Execulive Plaza Drive
P.0. Box 6248 |O|&3‘O 60
Dearborn, M1 48121

To Whom It May Concern:

| am writing this letter to voice my contem and displesasure with a currant Ford 2003 Expaditon
that my wife and 1 have Isased. .

The vehicle's VIN number is 1FMRUA 7WE3L

Wa leased this vehicle from Kar Flammer Ford in Tarpon Springs Florida.
This i the thind Expedidon we have loasad or owned ovar the past B or mora ysars.
We use this truck as a main family vahicle gince we have 5 bays.

This eurrent Expadiion only has 22,000 miles on it and all of these mies are short trip miles
around fewm.

YWe recanity had ta heve tha completa front rotors and brakes on this wehicle neplaced because
thay wara complately wom down.

We wara iold by the servica manager who placed these brakes and rotors, that Ford is not using
the same quality parts they were a few years ago.

It cost us over $525.00 plus a rantal car fo get these rotors and brakes replaced.

All of our other Expeditions never experienced amy brake problema and al the vehicles wers
tumed in.et the and of the lsases with about 50,000 to 80,000 mllea on them.

I am very concerned that Ford is putting out a vehicle used by familes that may hawve
substandard parts that could cause Injurles or death. | have spoken to 5 other individuats who
own similar year model Expeditions and thay too have had to replace the brakes and rotors within
the first 20,000 miles. This is unaceaptable for a vahide fike the Expadiion that Is touted to be a
quality famly vehicie.

| would appraulute samegna cantacting ma o discuss thls Izsue and the costs that were Incurned.

Trinlty, Florida
Phone

[+ Kmﬂammar#ordméenﬁoa
National Highway Traffle Safety Administration - - -

%y
‘)ﬁ :\hﬂ\v




