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Dear Hoxle T : T .
Honda CBRIGIORR. firom RIVA HONDA. . L

On November 2604 1 bought 3 new _
Firet oil change ot 500 niles (gnd 10w and OEM oil Hltex.

o Afer the first 500 miles on nay CBR it seeted to grind 6™ gear . o

! I called the dealer end talked to one of thei sevice techniciany . ]

; Thvey tokd me it might need move miles o Hreak in the motor [P
And if it keeps grinding 6™ gear to bring it in for service. .
After 1500 miles it seemed to be ok _ <
But just around 3000 miles it started © grind 6™ gear, _ 2
T was riding to work when | feit my bike locking mp. I slowed dowa to puil off ;J

The road when the tmsmlssion locipad up oa me siding the bike sidewsys.
I tried 1o go in first gesr but it just started to grind the only gear that was working wasl
5% oear 50 | sosd to Rick case Honda for servioe and told thern what Tad happened . -
A woek Iater they calicd to tell me fhat the gear fork for 6% geer was bant,
. And what & the demage, end Honds felt ids wee a form of dding .
Abuse to the tranermigsion, , .
So then I called Honda to find oot wity they did not want to cover the repaim.
The next day a lady from Honda costomer secvices called, hes name wes Aaron
S told me that the damage was from rding without using the chitch . _
2 BT ws 1ot vaing the cluteh I think 2l of the gear forks wonld have been damaged
I told Aszon that 1 have been riding motoacycled for aver 30 years
And never haf this trodhle .
She told me that T need o learn how to ride o moloreycle snd it was my-finit for the '
Demage. I could not belelive shis told me this _
I have owned nany Bonda motoreynles and never had a probbem .
1 foel that this is a mapxactree defiest and not some form of abuse .

And if Honda is & reputshie cpmpey they would stend by their vearcanty.
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HON DA
AMERICAN HONDA MOTOR CO., INC.
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MOTORCYGLE CUSTOMER SATISFAGTION SURVEY .

PLANTATION FL
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Cin DED1/DS5 cur Molorcycls Customer Service Representative had thd opporiunily to aseht you. Now
wo nead your help, Wawﬂhhwwhuwwdnuruhﬁmpondudmréurm

Your mmumhmmaﬂmmmmmmmmnnﬁmm,wmm

m tiking & lew momants to comiplate this survey. We doperid myaurmnhmﬁnuur
futurs and fadefing our prodiucis and procedures. : o
mmmmmﬁmhmmmm“mwm ,
Sincercly, : ' .

Armarican Henda Molor Co., Ine.
Gmtnmu' mennt
' Mutnrcﬁlv

YOUR CONTACT WITH HONDA
1. mwmmmmmﬁurmmrmw _
WP By phone — [3d you have 1 call mors fhiin once ta spedcio HONDAZ. - -1 Ne: - I vea

EE’; Was thae ims you wam put on Boki reasnneiis? | { ¥o Hl You
2. What were the reasons for your contect? Did you need...
] Literaturs aboit Hond prockicls - i Wamramy secvioe for your vehicie
0 A manual for your motoncyels 0 Nonwssmanly rapairs J
. [ Halp with technieal problame O infomwation ahaut deslership locations
L3 information about parte svalieblity Don-qrw _ — -
mwm;mmuImwwwHuﬂmw-mrmw
Fotae WS Lo IO R H ""u P T . T
. na.!“... . o .ﬂrl*lﬂﬂ' ﬂlhm I T PP AT '.'L-l -
-~ " 1 tio ohe comaceed me afrmy cal or letier ta HONDA e e
oL [ 1 recuired no furiher coniact ' v

| 4 Mmuummmmmmmmmmmwumh '
1 - resoive your request for asslstanca? | was..,

\ - SiNctetsieswied [l Gomewhmtsatibed  {lSefeled 3 Gxmamely.maicfiod
] O | am it walting for resciution: of my Mt .' _
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i 5. Which one of the siatemsnis beiow best deecribes your satissaction with the faliness of HONDA'® decision In
; ' thia matizr? The decision was... - :
f - il Not et all #sfr ' 1 Falr (] Extremely fuir
'_f &: How sefisfied wene you with your HONDA Mchoroycie Customer Bervios Representative?
i Ploagorats., - % TeecT - e Lt ' H-T:- Diescialed Dubeled  Suieied ::":'_1:_'1_.}'
; Tho mbifity to bk or comespond wh aomeone quickly. .. . v v v emuaes a..... g..... m....T
! The courtesy of tha HONDA parsonnil you encountamid .o« . v vaava. M oae O O..... i
,‘ ’ mmmﬁﬂﬁmm.."...“” ------------------ . ----- Dl'll-llnqu _
The cversd support given W you INthiemalter. . . . .vee e raners E..... a.....0....
AEQARDING YOUR MOST RECENT DEALER SERVICE VISIT
7. Vitich of the following did you hexs dorve? (Mark anly one erewer)
O Reutine mainhsaence I Papairs O eotr £ Nona, did not viskt dealer
- (i fo gusetion 11)
!._wumypurﬂmdmmmmmmnrmm
O Mo ’ N Yoo
8. Whﬁﬁlﬂtﬂmr@ﬂhlﬁr—twd .
'Hﬂ —; O Yes . .
H ovot, what soemed 1 ba the problem? (Merk a% e aply)
Ijsh'u:pnmmul!mpldalun K O Shop caused new problem
[ Probloen wae nct compiataly fied .. CPuiswswrotavglstle . . .. . L. -
O Broke wgaln efer being fomd - B Owher_MISS v 6 MonT $1OSegtR
10. How setisfiod wers you with your HONDA Deslership? -
Tetaly Takally
Plaase rals. . | Dlootiefied  Ciwalvond  Sriefed et [ERSFEN
Tha abilty 1o tak or comepond with scmanne quidkly . v vavru-r . ,.o......0.....0.....03
The courtedy of the HONDA perscansl you encomnisied . .......-.. O....-. O..... O.....0.. .0
Th!mnflﬂﬂﬂﬂﬂ”ﬂﬂ llIlll.llllIllIII\---------'l- U ------ D -.-.-n anmwrew D LR '-'--_'
The overll support ghanto yeu nthismatier . ... ....oonoo. . O...... o.....0..... 0 ...
HONDA OWNERSHIP - erso, er XRAo
CB2oo, CE¥ R0, CBS5D 7
11. Have you previcusly cumad a Hondta Metoreycls or ATV?  ATE L0, Ate 250
[J No NYow —— Hﬂfw_tl_._;— Y5a N;Wﬂi Ve oo
12. How Rkaly are you to purochase anctirer Horida Motoecyels Division produt? ¢3e tovops -
. M Nctacelithey 3 Loty | Dverythely . . O Extromely ooy
13. Bused on e recent exparisnca, how Bicay 57w you 1o roccrrmanst a HONDA prodet to & friend of reative?
W Not b all Baaly |, O dhaly OvVerylisly '~~~ LI Extremely Fialy,

&mmrmmmwmlﬁdb;mmﬂr.“dnnﬂhawhm“h answer incividual surveys.
If you have specific commants or remalning quaestions, ploass contact the offica shown et the top of the survey.

_THANK YOU FOR YOUR PARTICIPATION! -
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TITLE
mmtm [T _Wf%g _ fﬂﬂﬂi ACTUAL . .
uﬂulmﬁm TRTE CF LI . CRRLFDL$AD TEXAND DATE DY e ' QDOMETER
- ' DECLARATHON
O ETGE CERTIFICATION
: ) : PRIVATE )
T e SALTAE VP T
SELLER INFORMATION -
T O GiFiek PARACAE OWAE:
BfvA WoRID"
*"$671 N DIXIE BWY '
SOE_ * FO00E
POMPARC BEACH. FL 33084
TR IR, .
vroQlzag
SALES TAX AND USE: REPORT ' CONBUMER OR SALES TAX EXENFTION
18 EXEUPT FROM. PURCHASER HOLDA VAL PURCHASE
mﬂrﬂhﬁﬂ# EXEMPTION CERTIFIGNTS mﬁmm mmﬁﬂ“ﬁ" s— F¥ .
REBASCINA) CHEG VEHICLENVETAM WEL B LD NDICATE PROMIDED
L JoEMsouEIXBESHOROn 9,00
AFFLICANT CERTIFICATION

] 1We HEREBY CERTIFY THAT THE VEHICLEAVESSEL TO BE TITLED WILL NOT BE OFERATED LIPODN 'I'HE FUBLIC HICHWAYSANATERWAYS (OF THIS STATE

[ 1 CERTWFY THAT THE CERTIRCATE OF TITLELS LOST OF DESTROVYED.
O3 1 CERTIPY THAT THIS MOTOR VEHICLEVESSEL WS REFOSSESSED LUPON DEFALAT QOF THE LIEN INSTRUMENT AND IS NOW IN iwr POSSESSION.

mnmmmmwmummmmmmm FORTTILE. IF LIEN FS BERNG RECGRDED,
NOTICE 14 HEREEY GIVEN THAT THERE 13 AN EGITIHG WNTTEN LS METRUMENT HVOLYIMG THE VEHICLEVESSEL DRICREED ABCVE AND HELD EY
LIEVHOLOER SHOWN ABCVE. WWE FURTHER AGRES TO TEFEND THE TITLE ABMMST ALL CLANS.
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~ THE ATTACHMENTS TO THIS
~ DOCUMENT HAVE BEEN REMOVED.
~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




