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ew York, NY
June 2 2005 -

Mz, Ann Belec S N 28 B B Q0
Volve Cars of North Americn

;.Et;;jﬁum? [OI&S’OS-/

Dear Ms. Belec, ;;"

I would like to thank you for Jaye Linin letter dated May 20, 2005 in response to my
letter of May 13", 2005. It telieves mo that Volyo is taking the time to respond to
customers concerns, .

As wﬂhedin]njmlimn‘slﬂiaﬂleissuemtnhethamiaundmhnding&aﬂhwe
not provided service records. Sinoelhadthecurhwﬂtoﬂmdmleﬂlnﬂed the car from
Kundert Valve not Marting Volvo, I provided Kundert Volvo with & servics recetpt that
showed the required smricewasperibrmedandIbdimKnndatVolvoshuulduf

Itduﬂsmmernmeﬂ:atwusﬁﬂhe]imthmis nothing wrong'wiiiﬂheeugim itself and
that the problem that has arisen with the ?ehiclﬁisﬂm&ﬂtafﬂudrivﬂ..lmsﬁ]l of the
believe that a car that requires a gew engine at only lﬂ,S{Jﬂmﬂﬁsshauldcausemajqr

Steps to investigate this issue, and would like to think that Volve would be concermed
about the safety of vehicles and the safety of their customers,

The statement in the letter from about Volvo teking the concerns of their
owners very seriously does not e a compelling or an sincere one since you do
mt&ﬁcmmbedningmythingmh‘mﬁgam the issue of 2 Volvo car that is only a vear
old and that requires a wholo new engine, Againinrefermmataﬂmluum-mﬁngthat it is
your “desire to resolve each of your customier’s requests to their setisfiction, it is not

investing in a company that stands behiind the cars they build and il do everything in

their means when one (and possible more) of theit vehicled s faulty, ot the sae moos ]

would lﬂ{etﬂmakeitclﬂm‘thatthehmldﬁngofthis situation puts yoor company in a

liable predicament if god forbid any tragic outcome would resolve from your negligence &

2d the rrrogant response to the wartings sbout a problem with your XC00 T6. ‘SE_;L 5
u\’i"\




CC: Mr. Kevin Plunkett Eaq

Ce: Volvo Car Finance North America

Ce: Ms. Patricia Sacus Volvo North America

Ce: Ms. Jaye Linnin Voilve North America

Ce: Mr. Jim Cobb New Yark Times Autornobiles

Ce: Mr, Hans Olov Olsson, Volvo Cars

Ce: Ford Motor Company Customer Relations Center

Ce: Ford Mator Company Board of Directors

Ce: Consumer Affairs

Ce: Car and Driver

Ce: Autormobile Magazine

Cc: Automotive News

Ce: Mr. Keith Crain Publisher and Editor in Chief Automotive News

Ce: Mr. Charles Child Intenational Bditor Auntomotive News

Cer Ms. Amy Wilson Ford Motor Co. Reporter Autemotive News

Cc: US Department of Transportation National Highway Traffic Safety Admyinjstration
Office of Defects Investigation

Ce: Mr. Bill Grueskin, Wall Street Journal

Ce: Mi. Bill Kundert, Kundert Volvo

Co: WPIX-WB 1! News at 10

Ce: Fox 5 News

Ce: Dateline NBC

Cc: Daily News New York

Ce: Mr. C Shaw New York Post




May 13th, 2005 -

Ms. Ann Beleo
Valvo North America
7 Volvo Diive
Rockleigh NT 07647

DearMs.BeIp&, -

Omrmm_lminthemrk&mlmeam.ldid nnthhve'aparﬁcularmnﬂel ot make
' inmindbmmyﬁfah&dhﬁrmindsetnna\folvn. Her decision was based solely on
Volvo’s reputation of safety and customer care,

InMayofIﬂMIwmaheadmdlﬂmda\fulm XC90 T6 from your dealership in New
Jersey. 1was looking forward to eajoying my new car with the peaco of mind that I have
bemamtmntnwhmlcnsinganew vehicle ﬁ‘omareputahlemmpmy.

Inlmarymmb&ﬁmmﬂ:hﬂsbnandm }mumimaginemywifemﬂwmvery

happytohmamﬂmwuldaoconmodmourchﬂdrm

Itiswithgmtdismmmmtamwinfommmtmymemwmvnmand
buﬁmﬁm&m&tyiaitsnmnhu:oneseﬂingpuiﬂthuhmﬂﬂmw

On March 15 2005 while driving with my newborn son the car started 1o become a Jot _
mmshggishmdamenmmmingﬁnmﬂmmgimﬂonmedabmmym'ssafcty -
end my own 1 pulled off of the FDR, The car at the time wes 10 months old and had

Mma's&xﬂLImIdthuﬁthatﬂzecﬂwasntmgedatmemmufammmmded
mﬂmgemdﬁeysﬁuhshtedﬂmitwasmyfmﬂtmdmfusedtomdmmym
formel evaluation, e
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1t is extremely disappointing to find out that Valvo does not care enough to do en
eccuraie evaluation of the engine, Iwonldihinkﬂmtitwc-uldbein‘folw’s best interest

Thiz is mtnmblﬂnmbetahenﬁghﬂyteﬂingsnmmethatawholcnewmgineis
nquimdhithomprnpuinapaminnmtomethﬂmaybevmwisuj&ngw hide the
fact that there could be mmcﬁjnggeucﬂmltjrwmngwith the vehicle and 2 recall on all
these engines should be in effect.

SinueyowmmpanydonutwmtutekemsonabﬂityforthisimmaMﬂ of three
I feel it is my duty to inform people of my experience with Volvo and to put you on
notice that this sort of thing is not going to be pushed aside. Itis my family's safety that
comes first and whest it is jeopardized [ wil] not Eedownmdlntitsﬁde.lﬁnﬁita]somy
moral obligation to insure that other Volvo customers and future customers do not find
themselves in the sane siteation I find myself in,

Today two months later, I’veinmudam:batmﬁalsumofmuneyqnwrmtm. Your
deala*sﬁllstandsbehh&ﬂmirposiﬁﬂn. Thisisnntanismofmunejr. This is an issue of

Ihopema:whathasbuﬂtfhemputaﬁonnﬁfulmtu date will zot be compromised by
how;rnuchaosemdeulwiththismarter.

CC: Mr, Kevin Plunkett Esq

Ce: Volvo Car Finance North Aznerica

Ce: Ms. Patricia Sacus Volve Nogth America

Ce: Mr, Jim Cobb New York Times Automobiles

Ce: Mz, Hans Olov Olsson, Volvo Cars

Cc: Ford Motor Compeny Customer Relationy Center
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Ce: Ford Motor Compeany Board of Directors

Ce: Consumer Affajrs

Cer Car and Driver

Ce: Automobile Magazine

Ce: Automotive News

Ce: Mr, Keith Crain Publisher and Editor in Chief Automotive News

Ce: Mr. Charles Child Internatiopal Editor Automotive News

Ce: Ms. Amy Wilson Ford Motor Co, Reporter Automotive News

Ce: US Department of Transportation National Righway Traffic Safety Adminjstration
Office of Defects Investigation

Ce: Mr. Bill Grueskin, Wall Street Journal

Ce: Mr. Bill Kundert, Kxndert Volvo

Ce: WPIX-WB 11 News at 10

Ce: Fox 5 News

Ce: Dateline NBC

Cc: Daily News New York

Ce: Mr. C Shaw New York Post




VOLVO

" Volvo Cars of North America, LLC

May 20, 2005

ew York,

S

I'have been asked to personally respond to your letter directed to Ms. Anne Belec and
phone conversation with Ma Pat Sacus.

‘We are 8oty to leam of the necéssity for repairs to the engine on your 2004 Volvo XC50.
We can understand your disappointment a5 well as fustration to experience this concern
with the vehicie being only1{ months old.

Sometimes outside influences, beyond what Volvo can cantrol, have an effect on the
product and its components. Parts will not be warranted due to damage reaulting from
accidents, acts of nature, misuse, improper adjustments, modification, alteration,
inmperning, disconnection of system parts, and lack of maintenance or fmproper
maintenance,

Yoar concetns were reviewed through our office, Regional Representative and Martins
Volvo., Martins Volvo requested you provide service/maintenance records and
unfortunately you were unable to provide this information, We are aware that Volvo's
review and response regarding an owner's concern may have an irmpact on their decision
to purchase another Volvo., With this in mind, we take the concerns of our owner's very
seriougly and give every possible consideration when reviewing my issue that is brought
to our attention. As much as we desire to resolve each of our customer's reqcsts to their
satisfiction, it is not always possible to meet every expectation,

‘We understand that differences of opinion may arise from time to time and that we may
not always be in a position to accommodate the requests and needs of every individual.
While we are sorry to learn of your experiences with your Velvo, regrettably, we are not
in a position to accommodsate your request as outlined in your letter,

Volvo Cama of Horth Amarfca, LLC Tabapl ey Fritpf s vbocan.us
Yolm Orive 20167500
Rockiaigh, NI 07847




