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Re: Japuar Cars qum‘thAmenca
File No.:

Dear Sir/Madam:

Thank you for contacting the New Jersey Division of Consumer Affairs. Because the
allegations you made in your letter are not within the Divigion's jurisdiction, we are referring this
matter to:

National Highway Traffic Safety Administration
400 7th Street, SW Room 5232

Washington, DC 20590
(888) 324-4236

All future correspondence, including inquinies and copies of additional decuments should
be addressed to them.

Sincerely,
S, O ta,
Patricia D. Pate
Supervisor
Consumer Service Center
PDP:aro
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New Jersey Office of the Aftorney General

Division of Consumer Affairs
PO, Box 43025
MNewark, New Jersey 07101
973} 504-8200
A00)-243-5846
E-Mail.AskConsumerAlfairs@lps.state.n).us

Pleasc be advised that any information you supply on this eomplaint form may be subject to piblic disclosure. If an
investigation into the matter is condueted, the information i subject t0 public disclosure caly after the completion of the
mvestigation. You are alse advised that the completes complaint form is & “government record,” which the Division may be
obligated to provide to anyone making & request pursuant 1o the Open Fublic Records Act (OPRA).

Coupunt Rerurma gy; CoMMLANT REPORTAD AnamsT:

]

Mami: Busivess: Jﬂﬁ:ﬂﬂ? E;ﬂﬂ;’]g ﬂﬂﬂ{ pPMEEIG.;l

ADrmr Amress: 595 Macflp thep gmnff--r.kﬂff
Cvi_Sy- et EHanches Crry .Mnhnus h -

State_ |- foaicla
Hexwe TRLERIESE MUMB

Tewspione Nuvezs (1): Je3) - B ¥ - ®Sve

TELEFHONE NLMBER [2):

Worx Tmesns Miavse
E-M A AtpRess:

For statistical aod ioformational purposes only. Your age: [1 13-29 O 3044 IE} 45.55 [0 &0 orolder

i, NMatwe of complaint (please check the appropriate box(es)):

% Autoinotive [ Automotive Repairs [ Banking O Credit Card

O <harity f1 Girecy Mail/Sweepsiakes O Home Repair O Imtemet'Cyberspace

[ Professional Service O StocksSecurities O Telemarketing [] Telecommunications
[0 Bingo/Raftle [ Health Cleb [ Wartanty O Advecrtising

[ Wiheelehoir Lemop Law [0 Woighing™easuring Devices [ Used Car Lemon Lew O Mew Car Leman Law
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2. your complaint involves 2 motor vehicle, please provide the following information:
[1 New M Used

a
b & Purchased [J Leased

¢ Purchass Price g4, OO Current Mileage o4 83, ‘950

d. Date of purchase Ga’ 2 4 SE0Y [ with Warrenty [ With Service Contrast OAsks

e Make ~SH AR Model _X. K 22 Year Y OWd
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5. Dresenibe the faels of your complaint in the order in which they happened. Please print clearly. Use additional sheets ul"pape;: if

f

necessary. Attach readable copies (i owsesals) of yny complaint-related contracts, bills, receipts, caneelled checks, corre-

speadence or any other documents you feel are related tu your compleint.
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the company or to inkerested parties and to use the information in any way that is necessary.
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Jaguar XKR 2002 Model
This car was purchaged from Alpine Jaguar in January 2002 and maintained by them.

In mid September 2004 the ‘check engine’ light came on. My busband telephoned
Alpine Jegusr and gpoke to his service advisor, Kelly Poits. He asked him if' it was
sate to drive the car? He was told that this was probably nothing serious, just a fault
in the emission system. The car was due in for its regular 20,000 mile service and it
was agreed that the problem causing the ‘check engine’ light to illuminate would be
rectified at this time.

I had complained to my husband prior to the car going in to the garage that I could
smell fumes and that they were making me cough.

The car was taken in for the work on the 29™ of September, it was ready the same
afternoon. When my husband collected the car he was told by the service advisor that
in fact there had been a problem with the emisston system and a factory modification
had been fitted to rectify the problem.

During the next two months my husband was away for much of the time and I was
nearly the scle driver of the car. I still continued to smell exhaust fumes and told pry
hasband this several times during our telephone conversations.

On the 6™ of December I felt so il driving the car that I went to an Emergency Clinic,
the doctor at the clinic told me not to drive the car again as it was obviously unsafe
arxl was affecting my health.

By the time I got home the ‘check engine’ light had come on again, my husband
immediately took the car to Alpine Jaguar.

When he collected the car on the 10", there had been some bodywark done on the car
as well, He was told that the original modification fitted to the car had been
superseded as they had not worked and that the factory had now iszued further
modifications, which had been fitted.

During the period of the 10™ to the 20" of December I continued to smell furmes, this
time raw petrol rather than en exhaust smell. My husband took the cer back to Alpine
Jaguar. On the 21" the garage told him that they had rectified the problem which was
being cased by raw petrol running into two filters at the back of the car, As the car
had only been filled once since coming out of the garage on the 10® and it had not
been over filled, it seems likely that this was a separate problem that had not been
identified previously. .

My health

I am normally a very fit and healthy person , I do not smoke and { take a lot of

axercise.




From the start of this problem until the incident on the 6% of December my health has
deteriorated alarmingly. Iwas having breathing, had a nasty dry cough, pain in my
lungs and was generally lethargic and fatigued.

I saw a pulmonary speciafist, who after a series of tests and examinations told me that
I had ‘concomitant interstitial lung disease’, he said that this problem was was cansed
by inhaling fumes. He also said that the problem could become chronic as 1 had
probably been inhaling fumes for over two and a half monthe.

I had an further appointment with the specialist, on the 4” of January, when more test
an examinations were carried out. [ wes given the result of these test on the 27 of
January. These were not conclusive and I have to go back for a further examination
In March.

In the meantime, an the 10® of February my breathing and chest pains had got so bad
that 1 had to go to my primary care physician. He gave my more test as a result he
gave me an inhaler that I have to use &l! the time as if T was an asthmatic. Thave to
gee him again on the 1% of March 2005,
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Ph (954) 434-1010 * Fax (9254) 4341730

_ _
G870 Dykes Roas, Southvoest Ranches, FL 53531 ?"/SD .

DISCHARGE INSTRUGTIONS . .

; antact your doctor for follow-up or return o our office within 48 hours.

NOTE: if ar any time you feel worse or hecome concemed about your condition, catl 911, ga ©
[he neares: ¢Mergency room OF Teium o our clinic immediately.

Refeed io _ Teiephone: .
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Yl SIRET CONTADT A PHYSICTAN WITHR 3 DAYS. | HAVE READ THE ABOVE MSTRUCTIONS

val ARE RESPONSIBLE FOR MAKING FLNAMCIAL ANRJ FUL AND THEM.

\RRANGEXENTS WITH THE ABOVE PHYRICLAR. I¥ X & C;;

FOU ARE LINARLE TO PAY FOR SERVICES. YOU MUST oG - o .
Patich} f Le

RCLAS THIS WITH THE PHYSICLAN,

wal Representative Sigrarire
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Emergency Medical Clinic * Felipe L. Cubas, MD, FAAEM L& o =+
6870 Dykes Road, Southwest Ranches, FL. 33351 s pact Y

Fh (954) 434-1010 * Fx (954) 434-1730 RS
wwnw artiericarrwalldn.com

X-RAY REPORT
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JORAE L. BARROD, M.D., F.C.C.P
ENPLOMATE ANERICAN BOARD OF INTEWMAL MEDHCINE
P 8 AND AMEFRCAM B3ARD OF PLLMONARNY DIsEAnES

MEME AAL WEST MEDICAL B,
831 N. FLaaiMoD ROAD, Huere 108
FEMEACME FiEE, FuOofios BSTcR

TEL CFmioME (IR 43 1- 7208
FAX (Ol 435-1 O30
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Thaok you for allowing me to participate in the care of your patient.
Sincerely yours,




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED -
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




