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May 30, 2005

To whom it may concemn, s J 28 A4 10: 31

On May 11, 2005 I brought my 2003 Mercury Mountaineer with 38,767 mileg in
for a scheduled oil change. (See page 2 of this letter for listed service dates, total miles,
oil changes and prier repaire done in relation ta brakes). While driving it to work that
iday [ feit there may be a problem with the brakes (too long to stop). I asked them to
check it out when doing the oil change. Tums out my rotors were shot beyond filing. I
had let my vehicle sit for slightly over 3 weeks, starting it a few times but only went
around the block once. The service desk person Gordon took me over o my vehicle and
showed me how pitted and eaten by rust the rotors were. They asked if | lived by the
water, my answer was no. [had told them that T hadn’t used my vehicle for a Little less
than a month.

The last time it was in wag on January 13, for an oil change. I had all brakes
done within the previons 3 visits. Per the mechanic (Mike) that worked on my vehicle
rotors shonld not rust thie quickly. Tums out that it happens a lot to brand new vehicles,
which are sitting, weiting to be sold. He stated that normally you should be able to file
down at least 3 times before having to replace.  He himself had purchased a new Ford
truck that at 270 miles neads new rotors. Difference is he won’t have to pay the
$674.17* that I paid for new rotora. The rotors should be replaced for nothing since they
are defective. I asked Gordon for the bld rotors but ha stated I would not need them ta
prove anything because if Ford checks with them (Neil Lincoln Mercury) on the
mndmnnmjrmtorswerem,Gmdmsmdhcwouldvmﬁrtheaxtentﬂfdamagcandmam
was not mormal. My brother- m—lawlmyBMkya]mhadthssam:bmhlemmi
was reimbursed. Ifeelthaﬂamhemggwnahmﬂarhmemdfee]thntlamhemgtakm
advantage of because of my gender.

On May 11% I phoned the customer service number to complain and look for
reimbursement. As stated before this is not normal and should not happen.  Yet after
speaking to Thomar at 3:30 he stated after a ¥ br of checking thie or that, that thers was
nothing he could do for me. 1 then asked for a manager, after 15 minutes T was finally
given to Anna who knew nothing about cars and seid that it is normal wear and that the
warranty is up and there iz absolutely nothing they can do for me. Please keep in mind
that I took this vehicle ont with had hrakes dee to defective rotors and could hlve
fatally injured myself or someone else.

Ish'ongly feel that I should be reimbursed for the replacement of the rotors, If1
don'’t receive the reimbursament I will not purchass gnother Ford product and will inform
. Ty Tamily, friends and caworkers of yourdefective eqmpment that could mst lives,
Custummsgoonvacahunsnrhusmm trips a]lthchmanntumgthﬂlrwlnclﬂfor34
wecks at a time. The brakes faﬂmgwhmthnyusnthmvemnlemuldcmhm




» Receipt showing cost of repair and dealership is attached.
Pertinent Dates and Facts:

e  Augnst, 10,2004 30,000 miles Fromt Pads worn/ Replaced pads and
resurfaced Totors,

« November 29, 2004 33,210 miles Rear Pads worn/ Replaced pads and resurfaced
rotors & oil change.

« January 13, 2005 36,876 miles oil changed.

= May 11,2005 38,762 mules- told rotors beyond resurfacing need
replacement at a cost of 5674.17 & oil change.

Besed on above service dates and indicated mileage there is no way thege rotora ahonld
have disintegrated so easily, They probably were damaged enough and should have been
replaced before the 36,000 miles based on the fact they were all resurfaced once slready.
Hoping to hear from you soon on this important matter.

Sincerel

CC: Consumer Affairs Shirley, N. Y.
Fonrd Complaint Dept -
President Ford Motor Company
Transportation Safety Board
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