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National Transportation Board
Depariment of Transportation
400 7", St. Room 5232
Washington, DC 20590

Dear Sir/ Madam,

Enclosed plense copy of my letier of Feb. 15, 2005 to Ford Motor Co., and the
repeir invoice for a manifold and gasket for my 1997 Mercury,

Finally they decided to answer my lotter by sending a form note as 5 hrief card.
(was not even & Hallmark), which I received May 10, 2005. (copy enclosed).

I placed a call on May 19%, thus getting the finest of run a rounds. T requasted I
be transforred to a Supervisar, and was told this was impossible. On May 24®. at 11:15
AM., a Joan called and left a message on my answer machine, stating she was a
Supervisor in Customer Relations: but did not have a direct line, and therefore I would
be unable to contact her. 1called the 800 number at 12:45 P.M., and again asked to be
transferred to o Supervisor after having to again go through the same p-same o, sl over
again. I was told this was impossible. On May30th. (Memorial Day) (did not know of
anyone from Ford working on a Holiday), Joan celled again at 1:13. P.M.. Againlefta
message on the answer machine saying she called, and did not ave a direct ine 1 callsd
back on May 31", and talked to a lovely young lady Akalya aa a Mr. Ron Blue Stein had
called at 11:48 AM. , and stated this is the very last time they are calling, as they have
been trying to contact me, end leaving a different 300 number. 1 called back at 12:10
P.M. , aml told Akalya I was quite upset by the rode conduct, snd attitude of Mr. Rloe
Stein. I'told Akalya I guess [ em never to leave the house to get my mail {we have to go
to the Post Office), or get groceries etc. Finally at 12:40 P.M_, Mr. Ron Blue Stein called
back, siating ves:--this was a Customer Satisfaction Program, but no way did 1 qualify
for the Program, only Law Enforcement, and Commerical usage. Itold him [ am & very
good customer who is very unhappy , and also needs a little Customer Satisfaction, as 1
have parchased six (6) Ford’s, and five (5) Mercury®s, plus threo Ford's for my sons
since 1951 A recall for a Costomer Satisfaction program end care is not for a select fow,
(what is pood for the gooes, is good for the gander). The real customer base for
purchases is much higher with the general public, not a select few.

If you and your Staff is unable to help me resolve this problem, kindly direct me
to the proper pecpls who may assist me,

Sincerely yours, i
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At Ford Motor Company and our dealerships,
we value customer feedback fike yours
Mappmmhmﬁm@tﬁewnm@

to follow up on your thoughts. -

We've been attempting to reach you by phone
but 50 far haven't been able to connect.

If you still fiave a concer
you'd (g to talk about,

please call our Customer Assistance Conter.




Fehbruary 15, 2005

Ford Motor

Customer Assigtance Conter
300 Renaiesance Conter
P.O. Box 43360

Deatroit, ML 48243

Dear Sir/Madem:

VIN# 2MELM 75swo v

I recontly had anti-froeze leaking all over my drive. I immediately had the
aumnmbilehtheShupmmwlmmmﬂingihismhkm

Itwnshmadthﬂﬂnmﬁmmtheiﬁahmiﬁﬂg&iﬂhﬁm. The
shop imstantly took me home, and the next day installed a new gasket.

I have brought Mescury's since I balieve 1974, I am due to purchase one real
s00m, but this has icft 8 BITTER taste in my mouth, Now ] bawe to decide if'] am tree to
ﬂnhhcmydhhhu,ordulpit@ymhtheﬂh.ulmmmlmﬁhwnﬁumwﬁhjnm

Copy of invnice enclosed. Kindly advige.
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