Er;‘?» > o

e s |
67712005 . | ) L
1O OO NE Adrpart Wy 1. . 285 N 20 2% 1 o7
12439 NE Airpart Way -, i~ . 0 il -
Hmﬂhm#fhﬁmmtgqgauj.iT_: e
FM: o
Keart, Wa.
Gentlemen, r

I have becn a Honda customer for the past twenty-six years, and have recommendad many vehicles to ary

I scem to hewe experisnce a kois of problam with the shding door on my 93 Odysaey. In March 1509 we
1ok delivery of an Odyssey from Remton Honds in Renton, Washington, your dealer 207834, within five
months, the driver side sliding door came opest while driving, brought it down to the denler for service,
they replaced both doar Iatch assembiy on $/23/99 per a safity recall.

Five monthe kater, on 1/30/00, driver sliding door would not sbat, buzzer confinue to stay an, took it down
to Rendon Honda agnin for service, this time they did not replaced anything with exception of lubing the
track and cleaned the cottacts.

Another five months past, on 6/8/00, driver side sliding door agein woeld not closs properly, this time
Rexton Honda replaced power door latch fior the second time on the driver side sliding door, and this

lasted for teo years. But on 9/30/02, passenger sliding door would nat close, Renton Honda
replaced both Passenger Latch & Closer Motor, and this is the second time the passenger door Entch has 1o
be replaced. .

On 12/1/04, the driver side sliding door again would nat be able to close and latch, this time the dealer
anly repositicted the door striker and realignad door. But this servics anly lasted for two weeks, again
the vehicle was brought back to the dealer because the driver sido aliding doos would not be able to close
and katch. Om 12/16/04, the ceoter roller hinge was replaced. A friend reccmmended wa ghould have the
dealer check and replaces the closer motor; we suggested to the service advisor 1o have the motor
replaced, but this suggestion was dismissed and ignored by the service advisor and the service depariment
woukl oot perform the replacement fior ns.

Last month an 5/26/05, the driver liding door for the sixth time would not close, we ook it beck down to
the degler for evaluation, thiz time we ware told the problem is relstad to the closer motar, and need to be
replaced. [ am upset with Honda's incompetent pervice staffs, now that the vehick: have exceed the
extznded warrarty mileags, I will havo to pay ovef, $375.to have the motor replace in addition to the over
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I am gleo concerned that this drivar side sliding door problem keeps on resurfacing at an averape of every
five momtha. 1 am gware of at least two Service Bulleting related to the shding door, safety recalls
9OVES8000 and (OV119000. Only Safcty recall 99V158000 was exercised on 8/23/99 o my vehicle, but
not 00V119000. I don't think this desler (Renton Honda) have completely resolved the safety recalt
issued on my vehicle. After incurred over $1137, the problam is still exist.,

I have never own a Honda vehicle that has so maty problems with the same issue before, does Honda
have a golution to tesolve the shiding door problem on the Odyssey? 'Will I have to contioue to spend
more money overy five mooths to have the sliding door repaired in arder to provide safity for my family?
T know Hondn always take pride in consumer safity, however, this problem I have expericiced seeme to
tell me otherwisa! I am wondering if we have an incompetent repair sérvice department that don’t knoww
honw to resolve 2 safety recall, or did 1 somehow heve purchased a Lemon from Honda. IF latter is trae,
then I will never purchase another Honda vehicle againt

An unsatisficd customer

{C: Honda Consumer Affairs Dept., Tormance, Ca 98501
National Highway Traffic Safity Administration, Washingion, DC. 20500




