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Ford Motor Company

Mr. Erank M Ligan
Dinacter Service Operationa
£.0. Box 1804

Dearborn, Michigan 48921

Ford Cusiomer Rslationship Cantar
BG0 430 7332

copy

National Highvasy Traffic Ssalely Admineirstion
400 Seventh 5t, S.W.

Washingtion, DC 206080

883-327T-4200

Desir Mr. Frank Ligon:

| am the owner of & 2001 Ford Focus, VIN 1IFAFPIZPOIW Al 38,000 mites, just 2000
above standard waranty, the gnition cylinder Falled on Dec 26, 2006 The key was not ahis to
tum the faulty ignition cylinder. This ia a poory anginsensd (gnition cylinder. After discussing this
problem with fhres locismiths and the local Ford Service Cander, | wes informed that this is very
aommon falkune In im Ford Focus. The jockamiths had seen this fssus multiple times.
Atidtionadly, the Servios Genwal Maneger at CrossRoads Ford in Cery, NC, Mike innerariial, and
the Service Manager, Steve Albracht, both stabed that the part should be recaled, thay hac seen
rumercus faltures and did not undarstand why Ford has not recill the part.

Rapairs wers maga at Cross Rosss Ford, 1680 Piney Plaina rd, Caty, NC 27511 919-480-5820
My out of pociat costs ¥ repair this defective Ford pert are;

New Ignition Cyfinder part % D515 Irvaice # FOCS3485497 dated 09-03-04
instaliation of ipnition Cylinder $181.68

Servics fes $ 2000

Towing fee $ 30.00 Eames Aulo end Towing

ong-way sirfare o Alrtran $107.00 coat for my hushend to fiy from Atlanta

back to Cary, NC and pick up the car.

Total costs ana BE3LTS to repair this defective manufaciure part on
= Ford Focus that e 2 s s 4 mornths old

t am requasting that my expanass be refunded via' check and malled 1o my sddress.” Thank you.
| am also requesting thet you strongly consider issulng a recall on this part tesed on the
necommandations of Ford's service managemart and the amount of fallures in the field.
Your rosponss 0 this isther, will strongly influance my parchase decision on Rutum Ford veohides.

basst regerte,

pravio s address
Roswell, Ga Apex, NG ﬁl/ v
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