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Complaint Informaton

Descriition ©  INVOLVED IN A KORRIFEC AUTD ACCIDENT WITH OTHER VEHICLE, HET IN
FRONT PASSENGER & FRONT PART OF YEHICLE {BY RARIATOR AREA) AT
HIGH SPEED, EST.SPEED APPROM. 45-55 MPH WITH NO SKID MARKS,
QTHER VEHICLE STOPPED WHEN IT HIT 5. NEW GM/ESCALADE-SLIV/™04-
WITH 11,000 MILES, BOUGHT NEW DECLARED TOTTAL LSS, WITH
APPARENT SERIOUS FRAME DAMAGE/BENT 12 IN. AND FOUND STRESS
CRE. SHOULD GIVE AN IDEA HIGH SPEED OTHER VEHICLE TRAVELING. 8-
10 SECONDS FROM IMPACT, ONSTAR CAME ON AUTOMATICALLY, THEY
RECD. EMERGENCY MESSAGE VT SATELLITE, VEHICLE HAD BEEN IN A
SERIOUS MVA ANG: ATR BAGS DEPLCYED. WE DIDN'T CALL ONSTAR THEY
CALLED LS. NEXT DAY WE CALLED ASKED: HOW THEY KNEW WE WERE
ACCIDENT. TOLD LS DEPENDING ON THE SEVERITY, THEY GET CERTAIN
SIGNALS, WHICH DURS HAD ADVISED OF SERTOUSNESS & AIREAG
DEPLOYMENT. UNBELIEVABLY, NONE OF OUR 4 AIRBAGS DEPEOYEL. WE &
HUNDREDS OF OUR FRIENDS ARE IN TOTAL DISBE IFF WHEN YOU SEE
THE CORDITION VETHICLE WAS LEFT IN & THAT 4 ATR BAGS DIDN'T
DEPLOY. WE WERE INJURED BUT BY GRACE OF GOD INJLIRIES WERE NOT
LIFE THREATENING.

HEAD, LIPPERANDI GWERBACK, WECK, LEGS, SHOLL DER, HIPSAND ARMS
EXTREMLEY SORE. HAS BEEN 33 DAYS SINCE THE ACCIDENT AND AM
STILL FEELING PAINS & SERIOUS HEADACHES BUT ALIVE. HAVE DECIDED
TO BECOME ADVOCATES AND REPORT ACCIDENT/INCIDENT T POSEIELY
SAFE A PERSON(S) LIFE AND MAKE GENERAL MOTORS AWARE THAT THEY .
HAVE A POSSIELE DEFECT IN THEIR AIR BAGS, LEABING TD MASSIVE

RECALL AND POSSIBLY A CLASS ACTION LAW SUIT IF MNOT FIXED, THIS IS

A VERY SERICUS MATTER. ANYTIME ANYONE IS HIT AT RATE OF SPEED ||P" 'Au"
THAT WE WERE, TO LEAVE BRAND NEW 5UV ESCALADE A TOTAL LDSS/ 12 w!_ﬂ: \]\

IN. BENT FRAME & 5TRESS CRACK B4 AIR BAGS NOT DEPLOY - LEADS US
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TO BELIEVE OF A SERIOUS PROBLEM AND: A SEREX)S DNE FOR
GM/CADILLAC. CALL FOR FURTHER DETAILS (956) 533-D811 (955)358-
£271 THANK YOL! & 0D BLESS,
Incident Daba : 571172005 Am: HNo
Num. Falhwres: 49 Property Dmmage: Yes
Mum. Daxths: 0 Cramh:  Yes
Num, Injured: 2 Pollce Reportr  Yes
Rafsmral Source: OTHER
top
Wahide Information
vin: cvicsarAlI Purchaso Dabe : 571072004
Manufocturar:  GENELAL MOTCRS CORP,
Year, Maio
and Model :  2005/GMCHIKON XL Origisal Oemir :  Yes
#ofCylinders: B Tramg. Type:  AUTOMATIC
Engine Shxe : ¥ohiceDelndls Usage:  MEDIUM TRUCK
Crulse Contrpl = Yes Antliock Brakes: Yes
Cirrent Mieaga: 11000 Spepd: 50
Falure MEcage: O Powerbrain : LNKNOWN
Body Styla:  4-DOOR Fuel Bystem @ FUEL INJECTION
Fual Typa: GAS Vehide Typa :
Vehide Camponent Information
Compohent 1t AIR BAGS: FRONTAL:DRIVER SIDE OFM:  Yes
INFLATOR MODILE
Componest 2:  AIR BAGS OEM: Mo
Vehide Deafer Information
Blealer: 1
Name: BERT OGDEN MOTODRS Dember Type :  SALES DEALER
Addrags :  EXPRESSWAY B3
EDINBURG
TH 78538
Dealer Phona:  4558/533-DR11 Dealar Fune
Email:
HDealer: 2
Name : Denler Type:  SALES DEALER
Address :
http:/www-odi nhtsa.dot. govfivog/PrintConfirmation.cfin70diNumber=1 1 251 45 6/13/2005

_



NHTSA ODI - Consumer Complaint Page 3 of 3

Dasler Phons: Dunler Fac
Enupll:
top
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VOQ Confirmation

Yaur Complaint: Information ks succesafully subimited.

Your Confirmation number (ODI Number) Is: 10125145

Your Complaint Information i . -]

USA

Ext:
Foe: 956/630-27%

DeSCTIPEON - INVOLVED TN A HORRIFIC ALfTD ACCIDENT WITH OTHER VEHIGLE. HIT TN
FRONT PASSENGER & FRONT PART OF VEHICLE (Y RADIAYOR AREA) AT
HIGH SPEED, EST,SPEED APPROX. 45-55 MPH WITH ND SKID MARKS,
OTHER VEHICLE STOPPED WHEN TT HIT US. NEW GM/ESCALADE-SUV/ M-
WITH 11,000 MILES, BOUGHT NEW DECLARED TOTAL LOSS, WITH
APPARENT SERKIS FRAME DAMAGE/BENT 12 TN. AND FOUND STRESS
CRK. SHOULD GIVE AN JDEA HIGH SPEED (THER YEHICLE TRAVELING. &
100 SECONDS FROM IMPACT, ONSTAR CAME ON AUTOMATICALLY, THEY
RECD. EMERGENCY MESSAGE VA SATELLITE, VEHICLE HAD BEEH TN A
SERIOUS MVA AND ATR BAGS DEPLOVED. WE DIDNT CALL ONSTAR THEY
CALLFD 1S, NEXT DIAY WE CALLED ASKED HOW THEY KNEW WE WERE
ACCIDENT, TOLD US DEPENDING ON THE SEVERITY, THEY G5T CERTAIN
SIGNALS, WHICH OURS HAD ADVISED OF SERICUSNESS 8 AIRBAG
DEPLOYMENT, UNBELIEVAELY, NONE OF OUR 4 AIRBAGS DEPLOYED, WE &
HUNDREDS OF OUR FRIENDS ARE IN TOTAL DISBELIEF WHEN YOU SEE
THE CONDITION VETHICLE WAS LEFT IN & THAT 4 AIR BAGS DIDNT
DEPLDY. WE WERE INXIRED BUT EY GRACE OF GOD INJURIES WERE NOT
LIFE THREATEMING.

TPSAND ARMS

HEAD, LIPPERANDLOWERBACK, NECK, LEGS, SHOULDER H

EXTREMLEY SORE. HAS BEEN 33 DAYS SINCE THE ACCIDENT AND AM
mmmnmnﬂm&smm HAVE BECTDED
T BECOME ADVOCATES AND REPORT ACCIDENT/INCIDENT TO POSSIN Y
SAFE A PERSON(S) LIFE AND MAKE GENERAL MOTORS AWARE THAT THEY
HAVE A POSSIBLE DEFECT IN THEIR AR BAGS, LEADING TD MASSIVE
RECALL AND POSSIBLY A CLASS ACTIDN LAW SUIT [F NOFT FIXED. THES IS
A VERY SERIOUS MATTER. ANYTEME ANYONE IS HEY AT RATE OF SPEED
THAT WE WERE, TD LEAVE BRAND NEW SLV ESCALADE A TOTAL LOSS/ 12
IN. BENT FRAME B STRESS CRACK & 4 AIR. BAGS NOT DEPLOY - LEADS IS
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TO BELIEVE OF A SERTOUS PROBLEM AND A SERIOUS ONE FOR
GM/CADILLAC. CAlL FOR FURTHER DETAILS {956} 533-11 [956) 358-
5272 THANK YOU) & G0D BLESS,
Incidemt Data : 51172005 Ame: ko
N Fallpres: 4 Proparty Damege @ Yes
Nwwt Dexths: O Craah i Yes
Mom. Inhwed: 2 Polica Raport:  Ves
Roferral Snama: (OTHER
op
Vhide Informakion
vik: 1cvecesTAlI Porchase Date 1 5710/2004
Mamfarturer: GENERAL MOTORS CORP.
Yaar, Maks
and Modek:  Z005/GMCHYUKON XL Ovighaal Cweer: Y5
FolCylinduws: B Trans. Type:  AMOMATIC
Englna Sine : VebiceDelalle Usage :  MEDIUM TRUCK
Craisa Contral Yog Antlock Brales Yies
Cwrrent Msaga 1 11000 Speed: 50
FailuraMBsspgm: Powertmaln:  LUINKNOWHN
Body Style :  4-DOOR Pual Sygbesnt 1 FUEL INJECTION
FoslTyma: GAS Valsicle Type :
Yehicla Component [nformatian
Component 1: AR BAGS: FRONTAL:PRIVER SIDE ODEM: Yes
INFLATOR MODULE
Componest 2:  AIR BAGS OEM: No
Vehide Dealer [Infonmbtion
ADealer: 1
Mame: BERT DGDEN MOTORS Dupler Type:  SALES DEMLER
Addrase: EXPRESTWAY B3
ECINBLIRG
T 538
Dasler Phong:  956/533-0811 Danler Paw:
Ewall:
@ Dealer: 2
Mame Dealar Type !  SALES DEALER
Addres

http:/fwww-odi.nhtsa.dot.gov/ivog/PrimConfirmation. c fn POdiNumber=101251 45 6/13/2005
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Law Enforcement BEdition

VIN:1GYECE 3734

DIGIT DEECRIPTION
1 Country of oOrigin
d Manufacturer

Y Vehicle Type

E Gross Vehicle Welight
Cé Series

3 Body Style

T Engine

3 Check Digit

4 Year

R Asgembly Plant

300584 Sequence Number

MEANING
‘UNITED STATES
CADLT GENERAL MOTORS
CADTLLAC MPV
6001 - 7000 GVWR HYD BRAKES
ESCALADE/4X2, 1500 {1/2TON} LUXURY
4« DR ALL PURPOSE VEHICLE (3RX)
5.3L VB MFI IRON
CHECK DIGIT VALID
2004
ARLIRGTON, TX

IN RANGE

TrxxkukkAER: VIN Pagoed Tagt Thkkidwkdddk

VIN indicates a 2004 GENERAL: MOTORS ESCALADE/4X2,1500 {1/2TON) LUXURY

{c) by NICB, 1891




