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30 April 2005

Mark V. Roganker
Acting Cherman

NTSE

430 L'Enfant Figza, SW
Washington, DC 20534

Re: VIN WIJBEDBOESM-

Dear Agting Cheirman Roganker:

I hava dacidad 1o palition iha NTSH to follow up o this cats. Dua to my very
limitad meaourcas. | fing thet | cannat fulfy pursuse this action. | belleva that my cause for
actlon is just, in Bt thara is a randomly occuming fundamental problem with the M-8
4Matic drive cordrol unit i.e., microprocesasor), as avidenced by the sitached. Evan
though 1 had petition M-B, USA, LLC tc sxamirm the vahicke and leok int: the design of
thair micro-code, they refusad to take aclion. | would thnk that M-B, USA, LLC would see
thia as an opporturity to fully imvestigate the root cause of this very dangerous problam. |
alsa beliove that a simple "error condition” routine in the proceseor’s micro-code onuld
avoid these dangercus “losk ups.”

Kay to this casa Is M. William Wall, intercar M-B's Sarvica Managar, who mada
tha statecnants refarsoced in my filing. it appears as thouigh the protiem hasg not hean
totally Isolatad to the Comtrol Unit Since this “total jock " occurs randomly, and without
wanTIing or corra-indicefion, the problam may lay elsewhena, cauead only by a cortaln
ast of condiions being met. Since M-8, USA, LLC has naither sought to fully Investigate
end analyze the problam, nor test the vehice, | cannot at this time feel In anyway assunad
thet the trua “root cause” has basn idantified

| berlieve, aspacially with such a hazardoue condition randomiy occurming, that M-
B, USA, LLC showid have acted as | requested, and that was to heva one of thair
*axperts’ flly svaliata the yehide, contral unit and microcods to determina if thera is an
ongaing protlem with their 4Matic system, either for this modal yeser or other modet
years.

I will glady fum over all of my records and information to tha NTSE in pursult of
Insuwring that this probdem is resolved and does rot happen to anyone else.

Very truly yours,

Cc: Ellan Engleman Conners, Mermber
Richard F. Heallng, Mamber
Dabarah A P. Hersman, Member

Adtachments: Fifing, letters of record, NHTSA formal complaint by olhar VIN




