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Tuesday, Fune 21, 2005, about 9 am I left our house in our 2004 Prins. About five mimites later, traveling
at about 25 mph, as I approached the intersection of Patsonage end North Maple, emergency lights came
on. I was in conumter iraffic with little opportunity to pul! aver, Smelwaslessthanannl&ﬁanoyota
of Greenwich, I deckled to drive there slowly. .

When 1 tmed from Stanwich onto the Old Post Road, which parailels East Puinam Avemue, the car
stopped dead and would not restart. ﬂtthisptﬂnt,lmﬂdmﬂwTagmadmlmtﬁp

I called the Toyots dealership and explained my problem but was fold they could not help as they did not
have road service. They sugpested I call AAA, which T did. AAA ardved 45 mitutes leter, not a pleasant
wait for me. T had my emerpency blinkers on and was waving traffic by, but this was rush hour on a very
well-traveled route.

The Service Department teld me they didn't know what the matter was and would hook the carup to a
computer. In eardy Aprl [ had brought the Priug in for an appointinent in response to notiees from Toyota —
a recall for a brake light problem and & notificstion of a software upgrade for the GPS. Because it had less
than 5,000 miles, it was suggested that I wait for the first service on the car.

At the time of this incident — in which I was hucky not to be injured or killed — I remembered reading a
report in the paper about the NHTSA (Nationat Highway Traffic Safety Administration) locking into
sudden stalling in Priuses (press release was June 2). When 1 later searched the internet, I realized my
situation was described in the investigation — sudden staliing at higlhrway speeds, unable to start again.

At oo time have [ received any information from Toyota regarding the risk of sudden stalling,

Toyota called the next day and satd they had corrected a software problem and we could pick it up. I did
not feed safe driving the care and was dissatisfied with thett' rude sesvice. We sold the car back to the
dealership for $19,000. The day after we sold it, my lmsband saw it being detailed at & nearby carwash
where they told him it had slready been sold.

1 feel this situaftion is being swept under the rug by Toyota. This is a potentieily fatal defect and T don't
unferstend why they have not voluntarily instituted a recafl. A friend asied the dealership in $tamford
what they were doing abotit probiems with the Priug and they told her “there are no problems.”

T filed a complaint by tetephone with the NHTSA on Thursday, July 7, 2005, ODI# 10127845, On huly 25,
2005 I received an email from the NHTSA — ODI {Office of Defects Investigation) requesting more
information which I replied to. Also, the same day I received by mail the DOT Auto Safety Hotline
Vehicle Owners” Questionnaire which 1 replied to.



July 25, 2005

Report for NHTSA by Lucy Day, megarding sudden staling In 2004 Prius, June 21, 2005
OD| # 10127845

a.  How long and at what speed was the consumar driving before the Whhﬁhﬂpﬂﬁﬂ?Tﬂn
minutes, 25 mph.

b. Woee the consumer scealensing, decalsmiing, of diving ot 8 steady- siste when the
vehicle lost powar? Driving ai 8 steady state.

c. Afterthe vehide lost power, was the driver able to conminue driving the vehicle? No
d. Did any waming Kjitts appear before and/or after the Inckient cccurmed? Yes, '

W 50, describe the Tigvs that were I Everything seemad 1o Tight up on the dashboany
including a lange red sxclamation point.

2. Did the vehicle eventually stall and come to a stop? Yes
How long did this occur after the waming Ughts were k?  Within five minutes.

f.  Was the driver abia 1o restart the vehicle aght after it stalled? Mo
f. Was the drivar abde to restant the vehicie after atting it sit awhile? No.
h. Wias the vehicle iowed? Yes,

i. What did the dealer say was wrong with the vehicle? |nitially, that they didn't know,
Later that & was a computer problem.

|. Didthe dealer raprogram the ECU (Electronic Cantrol Linit) o any softwan? Yes,

| k. H;sﬂnvehlulermds;:edalSuvlmt:ampalgw#ﬂ.ﬂur#ﬂﬂpuﬁmnmdonﬂmnrtuma
ncident? Nao

{Ncte: The consumer would have reoeived a latter In the man natifying them 1o bring his or her
wehiola in for repait) — Never received any letier.

L Hmﬂmmhuﬂahadmmﬂmmmthemﬂ Eoert know, Wumldltbslnktoths
daaler who resqld %t the next day.



