P‘. DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L

U.§. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects s AIG - M50
, _ 1-888-DASH-2-DOT 705 aUG -1 prAl
National Highway 01-JUL-2005 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10127295
OWNER INFORMATION (Type or Print)
_ Mone Number | E-mail Address
- " Evening Telephane Number
Zip C
Do you authorize NHTg 2 i manufacturer of your vehicle? O ves m NO
In the absence of an our name or address to the vehicle manufagturer,
Signature of Owner Date 4 12"’4‘5

VEHICLE INFORMATION
17 digit Vehicle identification Number Located at bottom of windshield on driver's side | Make Modal Modei Year
sn1asoaAxsH NISSAN ARMADA 2005
Date Purchased Dealér's Name and Telephone Number Engine: Fuel Type:
04-MAY-05 BILL RAY NISSAN 407-831-1318 No: Cylinders 8 Gas
Qriginal Owner Dealer's City State Zip Code
LONGWOOD FL
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle (;omr;onent Codes v o
034530 SERVICE BRAKES, HYDRAULIC:FOUNDATION COMPONENTS
AUTOMATIC (] cruise Controt| REAR WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

01-JUN-2005 3000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORT ING A TIRE FAILURE
Tire Model {(Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMALSABCO36) 3 Qriginal Equipment

] Prior Rapair Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name!
Seat Type: Installation System:
Chiid Seat Component Code: Failed Part:

APPLICABLE INC!DENT INFORMATION

(Prease dascrite in detail the incidant(s}, Faiure(s), Crashles), and iniuryfies).)

Crash Fire | MNuaber of --ersons Iniured L Nuisber of Deaths Reporiad 10 Police
. Yes . No l | Yes Iz] No N

Narrative Description of Incident(3), Crash(es), and Injury(ies).

Please describe {1} events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT: CONSUMER STATED THAT THE BRAKING SYSTEM CAUSED THE STEERING WHEEL TO VIBRATE AND PULL TO THE RIGHT. HE WAS TCLD BY
SOMEQNE WHO DID NOT WORK FOR NISSAN BUT FOR ENTERPRISE RENTAL CAR THAT ROTORS WERE NOT SUFFICIENT FOR THE SIZE AND
WEIGHT OF THE VEHICLE. HE TOOK THE VEHICLE TO A DEALERSHIP, AND HE WAS TOLD THAT NISSAN WAS SENDING OUT THE REPAIR KITS
AND WILL HAVE THE VEHICLES FIXED. CONSUMER WAS CONCERNED THAT THERE WASN'T A RECALL ,BUT NISSAN WAS FIXING THE
PROBLEM. CONSUMER TOOK VEHICLE TC THE SERVICF DEPARTMENT TWICE, AND WAS TOLD IT WILL BE A CONTINUING PROBLEM UNTIL THE

KIT ARRIVED TO FIX THE PROBLEM PERMANENTLY. THE PROBLEM WAS BETTER WHEN THE VEHICLE WAS TAKEN | TO DEALER, BUT THE SAME
THING HAPPENED AFTER A WEEK.” AK

tnclude, if availabie: Polico/Fire Department Report, Photos, and Repair Invoice.

ATTACH ARDITIONAL SHECTS IE NECFSSARY
The Privacy Act of 1974 -Public Law 93-579 This informatlon Is requested pursuant to authority vested in the Lational Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used ta assist the NHTSA in determining whether a Manufacturer

should taks apprapriate action to correct a safety defect, If the NHTSA proceads with administrative enforcement ar lingation against 4 manufactursr, your response,
or a statistical summary thereof, may be used jn suppart of the agency's actian.




