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DT: CONSUMER HAS A KEVSTONE IWONTAMA MOUNTAINEER TRAVEL TRAILER, THE TRAILER HAD THROQWN THE LEFE REAR TIRE IN FEBRUARY
3, 2005. THERE WAS A BENT AXLE ON THE REGHT REAR TIRE. DEALER DI NOT KNOW WHY IT WAS BENT, BUT THOUEHT IT WAS LIKE THAT
ALL ALONG. THE TRAILER SWERVED BACK AND FORTH BECAUSE OF THE BENT AXLE, QN JUNE 29, 2005 THE TRAILER HIT A GUARD RAIL.
THIS OCCURRED OM HIGHUWAY 4504 NEAR FRAMKLINTOMN, LA, VWHEN HE CONTACTED KEYSTONE, FHEY TOLD HIM THEY KNEW WHY THE TIRE
CAME OFF, BUT WOLLD NOT TELL HIM ANYMOCRE |INFORMATION. BE SPOKE WITH KIkk DOOLEY AT KEYSTONE CUSTOMER SERVICE, AND SHE
TOLD HIM 7IF YOU WANT TO SUE US YOL COULD G0 AHEAD AND SUE LS. TALKED TQ THE LEGAL DEPARTMENT AND CONSUMER COULD NOT
PROVE THAT THE BENT AXLE CAUSED THE TRAILER TG SWERVE. THERE WAS NO POLXCE REPORT BECAUSE HO ONE WAS INJUREL, AND
THERE WERE NO OTHER PEQPLE INVOLYED. THERE WAS NO WHERE TO PULL OVER ON THAT ROAD. KEYSTOKE REFUSED TD HELP, BUT TOLD
HIM TO COKTACT HIS IRSURANCE COMPANY. THERE WAS DAMAGE TO THE TRAILER."AX
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