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Beitter Business Burean
Complaint Department
P.0O. Box 970

Colion, CA 92324

July 1, 2005

Paimdale, AN

To Whom [t May Concern,

This letter is written as a formal complaint against your member, Seaside Motors located

Semta Monica, Ca. I'want to inform vou of the malireatment and
unethical conduct that 1 have been exposed to in my involvement with this dealership,
Seaside Motors has not anly failed to comply with your agency’s commitment to act in _
accordance with ethical business practices, however is iny violation of the Federal Motor
Vehicle Safety Standards,

DuFebrua:yﬂ’,IpurchasﬂdaEﬂﬂlLananmﬁnmﬂwdﬂalemhip.Pﬁurtumy
purchase, I informed sales representative Simon of the ABS, TC, and brake sensor lights
thatwereun'inﬂuvehicla.Hﬁresputﬂed,“thecarjusthm:iaﬂmugTestamimynu_
steut driving it and adding miles, it will go away.” 1also presented this issue to the
TNATAZET, who responded “ there’s nothing wrong with the car, you
are fine.” On February 57, I cantacted MrillJllto inform him that the sensor lights
rcmﬁnednmmaddiﬁﬂmmeﬂmﬁngufﬁeveﬁdﬁwhm@ping.h'm,hesmmd“
ga to any mechanic and the warranty will take care of it.” The vehicle was then takento
- the Land Rover dealexship service and repair in Engino. At thai time, the wrongful act of

'Scusichutorswasrevcalud.Iwasinfnnnad“ﬁ-ontbnkepadswmpumnbnd .
(corraded) rotors”(see attached). In addition, “ the TC and dowmbhill lites also on. Brake
litennmudulatorteetsbadhntdueturntnrs”(mattaohod).'!hcfwchargedtumpair
the vehicle amounted to $3,663, the warmanty covered only $34. The mechanic stated ©
ths vehicle would not even pass safety regnlations” and returming the vehicle was
recommended. Seaside motors has failed t0 comply with the requirements of Federal
Motor Vehicle Safety Standards No.105 “ Hydnaulic & Electric Brake Systems” and No.
135 “ Passenger Car Brake Systems™. Both standards reinforce the minimum safety
performance requirements for the vehicle. The consequences of a malfimetioning system
*mmmwmehmm,mmemmmmm
of service braking function, which coufd result in a crash ™ Therefoie, endangering the
lifes of my family as well as, the lives of others. -

Iimediately after discovering these findings, I contacted Mrj o inform him. As
a result, arrangements were made for ﬂm_vehicle to be seen by the dealership®s mechanic.



On 3/7/05, the vehicle was returned to Seaside for repairs, however

to fix the Anti-Lock/ABS modulator system and only replaced ane rotor. On 3/8/05, my
husband contacted Ml 2 second attempt 1o gain his cooperation. Mr. Shafighi
comtinued to refuse to correct the problem and stated, “ I shouldn’t have fixed it” and “§°s
your problem”. In-spite of my attempts, Seaside Motors has failed to conform the vehicle
10 its rightful condition required by law.

A Land Rover service and repair shop owner disclosed to me that the ABS modulator
was a recall for the make and model of my vehicle. After this disclosure the vehicle was
then taken to Symes Land Rover in Pasadena for the recall repair. Nonetheless, I was
informed that the recall replaced only a ARS modulator plate and the “entire unit requires -
replacement™ (see attached). '

As set forth in the facts above, there has been failure and refusal to conform the vehicle to
‘appropriate safety standards, Seaside motors has failed to act in accordance with ethical
business practices by deceiving his customer and neglecting to propexly repair the brake
system prior to selling the vehicle, The hazardous condition in which the vehicle was sold
not only jeopardized the safety of my family, yet is unacceptable and against the law.
Hcmcthisdmlmhipcam&dth&pmﬂem,wcxpectmnpemﬁmtﬁmohnﬁﬁnga
satisfactory resolution. Specifically, we expect Seaside Motors to: 1} repair/replace the

- Anfi-lock/ABS modulator unit, 2} replace the rotor, and 3) any other damages caused by
the defective Anti-lock/ABS modulater and brake system. I

My purpose of writing your agency is another attempt to gain your members cooperation
and to hopefully put an end to their unsthical practices. This dealership has eleven
complaints filed against them in less than a 3-year timeframe, nine of which were
substantiated. This situation was a dramatic disappointment from the superlative servico
members of the Better Business Burean should provide, The appropriate regulatory
agencies have been notified of the dealership’s non-complisnce with mandatory safoty
regulations. By notifying your agency of this matter I anticipate resolution to this
problem, however should Seaside Motors continue to refuse, further litigation will be -,
pursued. Pleasc contact me within 14 days of the date of this letter with specific
instractions for resolution of my request. 1 have prepared a file.of submission to iy

attorney, but will not submit it until July 14%, 1 appreciate your immiediate sttestion to
thisnlﬂtermﬂmbereac}wdﬂﬁm@' | S

" Sincerely, -
Cc: U8, Department of Transporiation National Highway Traffic Safety Administration,
Federal Trade Commission, Office of Vehicle Safety Compliance : -




DOCUMENT HAVE BEEN REMOVED

- TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF _

THE FREEDOM OE INFORMATION

 ACT (FOIA), 5 U.S.C. 552(b)(6).




