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Staten Island, New Y

Tel: I _
_ April 24, 2005

Administrator, National Highway Sefety Administration:

400 Seventh Sireet 5.W.

Washington D.C, 20590

Re: Defective Rear Tire, Yamaha Motorcycie Model V6A using Dunlop Tire D404G

Dear Sir or Madam:

1 am writing to you becanse the Yamaha Motor Carporation refuses o
a defiect in the rear tire on their 2002 motorcycles ViStar Classic 650. This
has not happened to the front tire, another Dunlop tire. I panrchased this motorcycle on
Apxil 18, 2004,

I called Yamaha's Corporate office at 714-761-7435 and spoke to Carlene from
Customer Relations. 1was told that there is a problem cailed “blooming™ with their tires
{cracking of the sidewalls). She stated that I should, “retirn the motorcycle to the dealer
where it was purchiased.™ The dealer stated it is “blooming.™ I stated that I have driven
motorcycles and cars for forty-two years and that this was always considered “dry rot.”
He replied, “What are you wommied about? There ia a tube inside.” The dealer sleo stated
that large amoums of static electricity can cause this problan. 1do not Live near any
power planty, where this condition could oceur.

I then called Dunlop, who provided the tire for Yamaha, 1called 1-800-845-8378
and spoke to Bill from Technical Services. He stated, “1 don’t ktwow what blooming is
and they have 1o bulletins on that problem.” He also told me that the tire was made in
the forty-third week of 2001, He stated that the tire is goaranteed for four years. This
motoreycle bas only forty-three hundred miles on ifs speedometer.

1 called Yamaha back and asked how they could issue a bulletin om 3 tire that they
didn’t produce. The Dunlop Corporation, who does produce the tire, knows nothing
gbout “blooming.” No answer. Carlens then seid, “Perchase a new tire and return the
okd tire. They will promte it.” Doing this on 3 motorcycle is not easy; the rear wheel
must be separated from the Drive system. This is a costly procedure that the owner
should not need to incur, because the problem is caused by a defect in the supplied tire.

Yamaha i3 not willing to pey their dealets 1o corvect this problem. 1 know that my
motorcycle cannot be the only one with this trouble. They would not have issued a
bulletin if T were the cnly owner experiencing this problem. I worry that the dealers are
lying to other motorcycle ownets, because Yamaha will not pay for the repair. When one
is going sixty-miles per hour with one or two people on a motoreycle, e tire blowout is

"1 hope that you will investigate this tire problem before lives are lost.
Thank you for your help in this matter.




