Somerville,lhsn. -

My 30,2005

MeSaNapartmnent af Transportation
“atinmal Hirhway Traffie Sufety Adwinistration

L
2ffice of Nefecte Tnvestisation .

NYS=210, 4NN 7th Street, 9W ’O‘Q(@ﬁ? -

Washington, D45.,20590 - ﬁ,‘"‘

%

Near Sir/Tadama: L @DE

On 28 April,2nob, T purchased a “Kew"™ Volvao S 40, a 2004.5
from Zostorn Yolve Villare, 75 North Beacen Street, Boston,ilass.,02134%.
The ¥T% Mumher is V?lfsfja?ﬂih?_ Starting in October, 2004, the Left
Fanr Tail Lizht Ansembly har heen OfE/In/dff/On/Dff/On. The Volvo S 40
har beer in the Boston VYelvo Village shop on §5 dlfferent oceaslians, plus 1
vigib to a Volve dealer in Wilmington,¥.Ge. for a tetal of 10 business daya
and covrting. Thig defeet 12 a serious safety hazzard, dnes anyone know
12 the Volvo 3 40 i= there? hars it stopped for a red lizht? there may be
or there may not be Brake [ights while travelirs at vizght with no Rear
Tail Lisghtst The guestion in: When will someone plow into the rear of the
¥olwvo 8 40 and k11l nveryone in the car, because the car cannot Le seen
urder s nurher of driving comlition=? Blubs and connections have heen
clenned, hlubs have heen replaced, wires have beern disconnecied/recormnected,
the rattery arm? the {%i] have been replaced. The problenm perait, Bogthon

Volvo Villaee has determined the prohlen to he "Intermittens”™ Thig has

reither soloved the nrobleme nor prevented fulure problems. T have sent a
letter to Volvo Sorp. {(see atlbach) under the Commorwealth of lassachusetts
lennn Iaw bto have the Yolvo 3 49 declared a lemon, I an writing to NHTSA

for ejther » Hecnll Notlee or a Safety RBulletin issued on this problem. ‘x]’

Thank you.

Your




Bomerville,dasa. ,-

Fay 20,2005

Ante Belee, Prezident
Yolvn Care of Morth Arsrica
? Volva Nriye

Rocklelsh, ¥ew Jereey, 07647
Naar ¥Mz.Belec:

T helieve that my car is s "Temon™ under the Hasmsachusetts
leman Iaw (Fassachusetts General ILawe, C.90,8ec.?N1/2). T am here by making
a written demand for relief under the Lemoh Iaw and the llmesachusetts Consumer
Protection Act {i'assachusetts Jeners? Taw, C-QBE;SEG-Q):

I purchared my Volvo S &40, 2004.5 on 28thApril, 2004, from
Boaton Volve Village, 74 North Beacon Street, Boeton,Masnw.,N219%, The VIR
number ie YYiI:EjEEMZ- Since I bought the vehicle, T have had to
return to the orginal dealership z total of 3 timesa, plus one time to a
dealership in Wilmington,M.C. for the game problam; which ia the Left Renmr
Tail Lisht Apmerbly, for warranty repair work. My vehicle has been out of
zervice for repairs for a total of 10 businese days so far and counting. Hy
Yolve 5 40, har been in Bosten Volvo Village shop for repaire on the follow-
ine dater: October 1%14,2004, Decerber 18~21,2004, By 3-5,10-11,2005. TPlus
Farkway Volvo, 5920 HMarket Street, Wilmington,N.C.,2B405 on April 1,2005 for
Trepair of the same defect.

The left rear tail lighizm were out/on/out/on/out/on, blubs have been replaced,
the wiring checked, the battery and the CEM have also been replaced.

Starting in October,2004, the left rear tail lights went out, the car spent
two days In the shop. In December,2004, the light went out one day, spent

20 minutes in the shep, 'loose hlub', three daye latter a dead battery.




"¥olvo or Call" had to be called, a jump start was required. My Volvo S 40
#pent the next three days in Boston Volvo Village'es ehop while the electrical
system was checked out and a new battery irnstalled. When B new car with a
‘new' hattery lasts only B months, something im definitely wrong. In ilarch,
2005, T tock a trip thru the South, On the Norfolk/Portsmouth/Virginia Beach
Zxpressways, there are a number of hlgh speed Ieft Iane Exits/On Rampa, after
taking the third or fourth one, a message flaghedi"Ieft Rear Signsl Burnt Out™.
Intil T #ot off these roads, I could nut-check the aituatlon out, I had the
Ieft Turn Slgnal, but amain no Left Rear Brake Light, nor left Rear Tail

Light. I had no intention of making a U-turn and going back looking for a
Yolvo dealer in the Norfolk,Va. Area, once was enough. For the rnext two days,
everytime T stopped for =z red liszht, but not at a stop sign, or I made a Left
Turn, that message flashed. I could not find = Volvo dealer, umtil I got to
New Bern,N.C. That degler pgtated:"It would e a minimm of twoc weeks before

I could =zet an appointment to have the ILeft Rear Tall Light checked out."
"Sugeested, that T should fine another Velvo dealer, somewhere."™ From my

list of Velvo dealers, I found one in Wilmington,N.C., Parkwey Volve. This
dealer raid they could squeeze me in, 1f I wanted to wait a while. No problem.
T had several major fears,A)})If it was dark and rainy, would someone rumn into
my car at a traffic light, because there were no brake lights? B)Driving at
rleht, would momeone run inte the car because there were rno tail lights?

GIWith Massachusetts Idcense Plates, I was already very'hiéh on every Southern
Copss radar, add a bad tail light, I would be given tickets at every ocpportunity
I did not want tc take tours of every county courthouse &n the 0ld Confederacy,
nlus, have the cer under go variocus state motor vehicle inspections. Farkway
Volvo checked and cleamed the blubm, the sockets, the conrectlons, discon-
nected/reconnected various wires. They could not find anything, but the ILeft
Rear Lishta now worked and no messmge. Parkway Volvo gald:"Perhaps there is a
faulty wire somewhere, sending bad messgages Lo the computor. 1t will take

time te track the problem down.” I was was extremely pleased with Parkway



¥olvo Service, #mo0d people. After I returned to Bo=ston, I bought a Fog
Lizht Xit for my Volvo S 40 from Boston Volvo Village, made an appointment
to have hoth the fog lights installed and have the electrical system checked
out. On May 3,2005, Boston Velve Village installed the Fog Lighta, BUT
-diereparded the electrical problems, saying: "The problem was solved hy
Parkway Volvo." When I picked the car up and started to drive away from
Boston Volvo's shop, tha lighte went out. For the next 1% hours, a Boston
Volyo Service Rep., the mechanie who worked on the car, and nyself went over
both fuse boxes, the various commections, wires, and lighis. A decision was
made to keep my S 40, the problem war "Intermltten™. After three long daye
in Bogton Volve ¥illase's shop, they announced "Problem Solwved™, this was on
¥ay 5,2005. I had a trip planned for the week of #ay 9th to Guebec City,
Canada. On Tuesday, May 10,2005 at 0500 AM, T did my\pre-trip walk around
the car to sse if there were any problems. I noticed tﬁe ieft Rear Tail
Lisht wae aralin out, pluz now the Right Front Park Light and the Yellow Side
Farker Light were alszo out. Again, I immedistely brought the 5 40 back to
Foaton YVolvo VYillage. Boston Yolvo replaced the CEM, there was nothing
abovt the wiring heims checked for shorts, etc.. On Wedneaday, My 11,2005,
Aopstor Yolvo ¥illage asmain elaimed the problsm was solved after only two days
ir the shop. FRight, for how long?

These defects have eubstantially impaired the use of, the market
value or the safety of my wehicle. I am hare allowing you "one flnal repair
apporturlty. T am then entitiled %o a replacement vehicle acceptable to me
ar a2 reivmd calevlated In aecordance with the Jemon Isw. PFailure to comply
with the Zemon Iaw iz & vioclation of iassachusetts ZSensral iawe, C.93 A, and
Fan omay be subject to double or trehle damazes as well as attorney's feeg
ant eourt cagt, if this watter is taken to court.

This automobile has been a major Aigappointment. T am looking
farward "o hearing fram you.

Thark ym:.,

i

P owill subnlt coplus of thie letter a%u?g with a cover letter too:
]




