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Easton, MD

June 28, 2005
Debra Simons-Baker
Customer Relations Representative
Central Atlantic Toyota Distributors
6710 Baymesdow Drive
(Glen Bumie, MD 21060
Re:  Velngle: 2004 Matrix
YIN: ZTIKR32H7AC

Date of Loss: Tuly 16, 2004
Dear Ms. Simons-Baker:

On the afternoon of July 16, 2004, under nermal, surny aod dry conditions 1 was driving
cur 2004 Toyote Matrix along a straight portion of a two-lane country road when the car
inexplicably drified te the left, across the centerfine. Althouph | was able to momesntarily gain
comtrol of the steering and bring the car back to the right of center, it then went towards the ditch
on the right side of the road.  As | attempted once mere to gain control of the steering, the car
veered off to the left, hit a ditch, went aichborne and flipped end-over-end before finally landing in
a comfieid.

Following the accident, the Matrix was towed to a local mechanic 2nd, at my insurance
carvier’s request, an inspection was performed to determine what caused the accident as | had
advised the carmier that fhere wag a loss in control of steering. Ovur carmmier advised us that it
determined during that inspection that the damage wes too severe to ikdentify the cause of the
problem. The insurance carner perforined an appraisal of the vehicle, which resulted in the
valuation of the vehicle as & total loss. We were paid by our msurance camier for the value of the
car.

At my request, the car was also inspected by Toyota to determine whether there had been
any steering problems. We felt this was an important step to take in order to prevent this from
happening to other Matrix owners. We were advised by Toyota that it did not find any steering
defect. Because this advice is inconsistent with my surance carrer’s report that apparently the
car was so badly damaged that the inspecior noted in his report that be was “unable to inspect
steering” and &lso because there was, in fact, an horrendous steering malfunction, I would
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its investigator.

On May 18, 2005 there was a recall on Toyota SUVs and pickups due to froat- i
ball joint issnes and on May 23, 2005 there was recall on Toyota Avaloa sedans due to & defect
in the steering wheel column. it was stated that both of these problems interfere with vehicle
steering comtrol, In light of these recent recalls, I strongly recommend that Toyota perform 2 fill
inspection of the Matrix model vehicles to detesraine if they need t0 be included o cither of
these recalls or if 8 new recall on the Matrix model is warranted T bl thot i is very imporiant
to perform a thorough inspection for the safity of Matrix owners padl pazsengers. Please advise
me whether Toyota has conducted, or intendds to conduct such an investigation in the future.

After the accident T was taken by mtulance to the hospital. Ax a result of the accident, T
way treated for & broken stermmn, foot and finger and multiple cuts and contusions. 1 was
released from the hospital on Ruly 19, 2004. Although I discontued sceing my doctors in
September 2004, residual effects of the accident, eapecielly pain in the foot and stereum, lested
for six morths. The finger did not regsin fall fiunction for sbout nine months. A. scar over my
left clavicle caused by the seat belt is sl sensitive to pressure from clothing and I am still
apprehensive about fulure problens related to my injuries as well as the recorrent effect of this
traymatic event in my Gfe.

Becanse the accident was so dearly a result of a steering defect in a new car, [ would like
to discuss compensation for nry injurics snd pain and enffering

Please feel free to contaci me should you need documentstion or further information. 1
look: forwand to hearing from you of A representative of Toyola.

Sincerely,

cc:  NHTSA - Office of Defect Investigations
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LEAL'ING EDGE AFPPRAISALS
P.0D. BUX 314
BALTINORE, WD Z1128
410-256-9286 FAX: 410-256-879]

Ch L0G ND 1544 -0 DATE 07-22-04
' ESTIMATE
CLAIM INFURMATION ’ T
CLAIN # ofoopael2 POLICY # 000231&%18
COMPANY USAA CLAIM REP 08565700002
INSURED LO35 DATE 07-14-04
CLAIMANT LOSS TYPE COLLiTSION
LOSS PAYEE ACCT # 001
INSPECTION
TYPE INDEFENDENT FIELD
PRIMARY POI RODF SECOND POI
APPRAISER NAME FRANK LEWANDOWSKI
LICENSE # DE. 156877
WORK PHONE (302) 265-554G7 FAX {302} 355-D449
ADDRESS P.D.BOX 314 INSP DATE 07-22-06
CITY STATE BALT. MD LOCATION SHOP-TOQTAL LOSS
ZIP - 21128- CITY STATE EASTERN SHORE MD
DNNER
WORK# v
HOME#!
EASTON MD
REPAIR
MULLIKIN'S CAR IN
9277 OCEAN GATEWAY CAR OUT
EASTON MD 21401- REPAIR DAYS
SHOP PHONE (410 B20-8676 FAX (410) B20-8454
YEHICLE

2004 TOYODOTA MATRIX STD 4 DR HATCHEACK
GCYL GASOLINE 1.8

OPTIONS
TWO-STAGE - EXTERIOR SURFACES TWO-STAGE - INTERIDR SURFACES
ELEC REMOTE CONTROL MIRRORS POWER DOOR LOCKS
POWER WINDOWS REMOTE KEYLESS ENTRY SYSTEM
REAR WIPER AUTOMATIC TRANS
CRUISE CONTROL
BODY COLOR BLUE MILEAGE 2,574
CONDITION &00D VIN 2T1KR3IZ2E74C317732
LICENSE # REHOVED CODE Y250

LICENSE STATE MND YEH INSP #
=l=




2004 TOVDTA MATRIX STD- % DR -HATCHBAGK - - DATE D7-22-D4
CLAIH # 000000012 LUE 1544 -0

REMARKE: : e .

"MARO BULK BILLING" '

D/sC:. SHOP 7/22/04 DsI: B7/22/04- SHOP TOTAL LOSS

DRIVEARLE: NO

ERT./EOT: TOTAL LOSS

VEHICLE PRODUCTION DATE: D&/04

AUTOSOURCE REQ# - 13315211-PENDING

W/% PRICE INSTALLED SAFELITE AUTO GLASS 410/546-1131 DR 302/678-9400

EST COPY: NONE

UNABLE TO INSPECT STEERING

DP CODES:
# = USER-ENTERED VALUE E = REPLACE OEM NG = REPLACE NAGS
EC = ALTERNATE REPL PART UC = RECONDITIONED PRT UM = REMAN/REBUILT FRYT
EU = RECYCLED PART EP = ALTERNATE REPL PART PC = FPXN RECONDITIONED
FM = PXN REMAN/REBUILT TE = PARTL REFL PRICE ET » PARTL REPL LABOR
IT = PARTIAL REPAIR I = REPAIR L = REFINISH
BR = BLEND REFINISH TT = TWQ-TONE Ce = CHIPGUARD
SB = SUBLET N = ADDITIONAL LABDR RI = REI ASSEMBLY
P = CHECK Ak = APPEAR ALLOWANCE RP = RELATED FRIOR
UP = UNRELATED PRIOR .
OP GDE HWC DESCRIPTION MFR.PART ND. PRICE AJX BX HOURS R
E DODé COVER,FRONT BUMPER 5211902917 181.74 1.81
L 0006 COVER , FRONT BUMPER REFINISH 3.9 &
2.5 SURFACE
D.6 TWO-STAGE SETUP
0.5 TWO-STAGE
E 001& SPOILER,LONER FRONT 7808202900 118.46 INC 1
E 0051 HEADLAWF ASSY,HALOG LT 8115002220 214.53 INC 1
E Dos2 HEADLAMP ASSY HALUOG RT 8111002210 214.53 INC 1
N 0973 HEADLAMPS AIM ADDITIONAL LABDR 0.5 1
E Q023 PANEL ,HOUD 5330102130 236G.68 1.9 1
L 0033 PAMNEL ,HDDD REFINISH 4.8 4
2.8 SURFACE
l.2 EDGE
0.8 TWO-STAGE
E Onaa ILATCH,HOOD PANEL 5351082240 32.93 N.4 1
E 0089 SUPT,HOQD LOQCK VERT 5320802070 35.5] G.2 1
ooBg SUPT,HOOD LOCK VERT REFINISH 6.5 &
0.9 SURFALE
0.1 TWO-STAGE
E DO%7 COVER ,HOOD CATCH 5352533040 12.43 INC 1
E 0735 CRSHBR ,FRONT SUSP B120102091 1,076.70 2.4 2
E D103 FENDER , FRONT LT 5380202080 236.74 1.7 1
L D103 FENDER ,FRONT LT REFINISH 2.8 4
1.8 SURFACE
0.5 EDGE

0.5 TWO-STAEE
-z—
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2604 TOYOTA MATRIX STD 4 DR HATCHBACK
CLAIM # 00O0QODO12

0104
0104

o107
oloe
0276
0277
D663
0664
D&5Y
0145
0874
D844
0300
1878
0937
1651
D207
0207

02351
0258
0229
D227
0287
0287

0341
0341

0311
6311

038%
0389

01

01
01

01
0}

FENDER ; FRONT RT
FENDER ; FRONT RT

SEAL , FRONT FENDER LT
SEAL,FRUNT FENDER RT
AIRBAG SENSOR,FENDE LT
AIRBAG SENSOR,FENDE RT
BALL JOINT,LOWER AR LT
BALLL. JOINT,LOWER AR RT
ABSORBER,STRUT L/F
WINDSHIELD,TINTED
CLOCK SPRING
MODULE,AIRBAG CONTROL
PANEL ; INSTRUMENT
AIRBAG,STEERING WHEEL
ALRBAG ,; INSTRUMENT PNL
SEATBELT LT
DOOR SHELL .FRONT LT
DDOR SHELL . FRONT LT

PNL, INNER DOOR TRIM LT
MLDG,FRONT DOOR BEL LT

MIRROR ,OUTER R/C LT
HANDLE ,FRONT DOOR O LT
DOOR SHELL,REAR LT
DOOR SHELL  REAR LT
PANEL ,ROOF

PANEL , ROQF

PANEL ,ROOF SIDE LT
PANEL ;RDDF SIDE LT
PANEL ,QUARTER LT
PANEL ,QUARTER LT

5380102080
REFINISH

1.8 SURFACE
6.5 EDGE
0.5 TWD-STAGE
E382802040
5382702040
8917419105
8917319305
4333009190
4335009190
48520A9190

NAGS NOT AVAILABL

A530602110
B917001011
5531101050B0D
551300217081
739700103080
7322002135181
£700202200
REFINISH

1.9 SURFACE

1.0 EDGE

0.8 TWO-STAGE
876200154083
7572001030
a794002411C0
4921 1AA020D45
7004602210
REFIMNIGH

1.8 SURFACE

1.0 EDGE

0.3 TWO-STAGE
€311102170
REFINISH

2.B SURFACE

INC TWO-STAGE
6121202080
REFINISH

1.3 SURFACE

INC TWO-STAGE
£15602062150
REFINISH

2.0 SURFACE

1.0 EDGE

0.2 TWD-STAGE

235,74

36.04
35.06
54 .83
54 .03
E0.21
B50.21
159 .55
418,85
202.00
288.15
236.87
5785.49
£54 .86
187 .75%
626.00%

319.26
75,55
194.256
31 -ng
659 .26

5E52.B7

111.00

517.39

DATE O7-22-04

LOG 1544
1.‘5
2.8
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ey D535 04 SLASS,QUARTER TINTE LY &27200204%0 HE ! v 4.
: D&M *SHELL ,TAILGAYE £709502080 396.74% - 6.7 1
i 0479 SHELL ,TAILGATE REFINISH ! 3.2 6%
2.0 SURFACE
-3-
2004 TOYOTA MATRIX STD & DR HATCHBACK DATE @7-22-04
CLAIM # 0OODODO1Z ' LDG 1544 -1
1.0 EDSE
0.2 TWNO-STAGE
E 0621 N/PLATE , TAILGATE 75464202080 27 .87 0.2 1
E 04%0 N/PLATE ,TAILGATE 7544512260 20,41 INC 1
SB TOWING SUBLET 375.00x 1
>>»2 TONWS
51 1TEHS
NC MESSAGE
01 CALL DEALER FOR EXACT PART # / PRICE
06 PRICE NOT YET AVAILABLE, CALL LOCAL DEALER
FINAL CALCULATIONS &k ENTRIES
PARTS
EROSS PARTS 4 £8,535.8]1
QTHER PARTS % 418.85
PAINT MATERIAL ¥ 565.20
ADJUSTHENTS DISCOLNT HARKLF
PARTS TOTAL ¢ 9,520.84
TAX ON PARTS & MATERIAL & BE.000x 4 476.06
LABDR RATE REPLACE HRE REPAIR HRS
1-SHEET METAL # 36.00 5%.4% 0.5 £ 1,%76.40
2-MECH/ELEC ¢ £0.00 15.% % §546.00
3-FRAME £ 40.00
4=-REFINISH » 36.00 31.4 $ 1,130.40Q
5-PAINT ¢ 18.00
LABOR TOTAL $¢ 6,060.80
TAX ON LABOR a
SUBLET REPAIHRS 8 373.00
TOWING
STORAGE
GROSS TOTAL # 16,430.70
LESS: DEDUCTIBLE ’ B00.00~-
NET TOTAL $ 13,930.70 TOTAL LOSS
PXN C/08/00/00/00700 CUM 00/00/00700/00 GEOCODE: 19963 USAA
ADP PENPRD W0405 ES LD&1564 -0 07-22-04 15:59:40 REL 4.05 SW04/0% DT05/04




ch 15?5 - 2003 ADF EL#IHS SOLUTIONS ERUUF: INC. '

#x THIS IS AN ADP “FIST START" ESTIHATE FLEASE CALL TBUR LOCAL DE!LEE
TO CONF.:RM PART NUMBERS AND PRICES.
%.3 HRS WERE ADDED TO THIS EST. BASED DH ADP'S THO-STAGE REFIHISH FORMULA.

2004 TOYOTA MATRIX STD 4 DR HATCHBACK DATE 07-22-04
CLAIM # QON0DOO12 LOG 1544 -0
ESTIMATE CALCULATED USING THE 2.5 HOUR MAXIMUM ALLiOWANCE FOR TWO-STAGE
REFINISH OF NON-FLEX. EXTERIOR SURFACES.
THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
THAT ARE NOT MANUFACTURED BY THE DRIE]INAL MANUFACTURER OF THE VEHMICLE OR BY
A MANUFACTURER AUTHORIZED BY THE DRIGINAL MANUFACTURER TO USE ITS NANE OR
TRADEMARK. THE USE OF CERTAIN AFTERMARKET CRASH PARTS MAY MODIFY THE
DRIGINAL MANUFACTURER'S WARRANTY ON THE CRASH PARTS BEING REPLACED. UFPON
REQUEST DF THE CUSTOMER, THE BODY SHOP SHALL PROVIDE, IF AVAILABLE, A COPY
DF ANY WARRANTY FOR AN AFTERMARKET CRASH FART USED.
THIS 15 NOT A REPAIR AUTHORIZATION
PLEASE GIVE THIS REPAIR ESTIMATE TO YOUR GARAGEMAN
DISCLAIMER: "FAILING TO PRESENT THIS ESTIMATE TG THE REPAIRING GARAGE BEFORE
REPAIR MAY RESULT IN ADDITIONAL EXPENSE TO YDU. ANY SUPPLEMENT TO THIS
ESTIHATE MUST BE AUTHORIZED BY A USAA AFPRAISER."
NOTICE: "REFAIRS TD THIS VEHICLE MAY REQUIRE SPECIFIC WELDING EQUIPMENT AS
RECONMENDED BY THE MANUFACTURER.™




2006 TOYOTA MATRIX STD & DR HATCHBALK DATE 07-22-04%
CLAIM # 000000012 LOG 1544 -0
ESTINMATE SUMMARY PAGE
FRANK LEWANDDWSKI

GROSS TOTAL ¥ 14,630.70
LESS: DEDUCTIBLE ] 500.00-
NET TOTAL # 13,930.70

ADF PENPRC WQ4D5 ES |.DG1544 -0 D7-22-04 15:59:40 REL 4.05 SWO4/04 DTO5/04
i (C) 1993 - 2003 ADP CLAIMS SOLUTIONS GROUP, INC.

1F ALTERNATIVE QUALITY REPLACEMENT PARTS HAVE BEEN INCLUDED IN THIS APPRAISAL,
THE SOURCE FOR THESE PARTS HAS ALSD BEEN DISCLOSED. IF ALTERNATIVE QUALITY
REPLACEMENT PARTS AS LISTED ON THIS APPRAISAL ARE ULTIMATELY USED IN THE
REPAIR OF YOUR VEHICLE, THE WARRANTY ON SUCH PARTS WILL BE EQUAL TO, OR
GREATER THAN, THE PARTS BEING REPLACED, AS STATED IN USAA'S LIMITED PARTS
WARRANTY. USAA WARRANTS THAT THE PARTS USED ON YOUR YEHICLE WILL BE OF LIKE
KIND AND QUALITY., FUNCTION, FIT, AND CORRDOSION PROTECTIDN AS THE PART

OR PARTS THEY REPLACE. USAA REQUIRES THE USE OF CAPA-CERTIFIED PARTS FOR ANY
SHEET METAL REPLACEMENT FART SUBJECT TO CAPA-CERTIFICATIODN.




