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A Angust 05, 2005

have tried to resolve this matter by desputeing the charges with my credit card
compeny but haven't gotton aary matisfisotion from them, They have changed hands. from
First U.3.A. To Bek One , snd now to Chase. I bave been refired to different peopls
{ntmuthnufﬁun}ﬂnnlﬁmmhdﬂrhdnmuufﬂmdmguﬁrﬂﬁnmhmmll
mckosad Is the recall letter sinting My motborhoms ae one of the metochames thet is
affoctod by thin recall. T First disputed the mcoosive charges 1 thought they charged me.
But Inter when I was asked by my credit card company to get comparison peices snd
arriod ey obd parts with me, thet slmont everyone that saw the parts informed me thet
ﬂ:mwhﬁnﬂdhwhmmdumﬂmdﬂ:ﬂﬂmﬂdmthmhadmmirm
ufﬁmmlhop:ﬂanjmmuﬁutmainﬂﬁnmm.uhﬁﬂhmmmm
problem with the A.B.S. Light fa stifl a , wnd I don™t know if [ e this fimction

Again thank you fir taking the time to help me in this medter.
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Augnst 18, 2004 Hlll'lll:ll

COACH CREPORATION

Dear Owner:

‘This notice is sent to you in mrdm with the requirements of the National Traf'ﬁ: and Mnhr
Vehicle Safety Act.

Monaco Coach Corporation (“Monaco™) has decided that a defect which relates to motor vehicle safety
exists in certain Class A motorhomes manufactured from April 10, 1998 thmough September 3, 2002,
The affected motorhoimes are equipped with the Bosch Zero Offset Pin Slide (“ZOPS™) mhper :
manufactured by Robert Bosch Corponunrn The affected Class A motorhomes are:

1998 - 2002 Beaver Contessa

(998 — 2002 Beaver Monterey -

1998 — 2002 Beaver Patriot -
1998 - 2000 Beaver Patriot Thunder .
1998 — 2001 Hamcy Renegade

2000 2003 Holiday Rambler Ambessador
2002 - 2003 Holiday Rambler Neplune
2000 - 2003 Monaco Knight

2002 - 2003 Monaco Cayman

2000 - 2002 Safari Chectah

1998 -- 2000 Safari Continental

1998 -- 2002 Safari Sahara.

(998 - 2010] Satari Serengeti

1999 — 2002 Saferi Zanzibar

Acecording to our information, your motorhome identified on the enclosed form is affected. Federal
law requires thet any vehicle lessor receiving this recel! notice must forward a copy of this mdice w the
lessce within ten days. .

The Bosch 86 and 73 millimeter ZOPS bruke nasemblies may exhibit elevated temperatures that can
{ead 1o catastrophic deterioration of the wheel end componerits such as bearings, reces, spindles,
knuckles, scals, hubs, rotors, patch bolts, eatipems, brake pads, and ABS sensors, which could rexult in
loss of proper braking or fire in & wheel area,




e E!“m“mﬁnn has failed or

The sympoms of &
onc side or the other, deceleration, 3 high h
make a grade or o secclerate, or the wmeil

olrvious symploms woutd include smoke or

'The remedy vonsists of an inspection and repd

Corperation. Bosch s supplying Monaco wi

The remedy will involve an inspection of the
replacement or rebuilding of the calipers a3
you. If you paid to have this repair compiets
eimbursement of a portion or all-of your ren

You may comact yuurMummcuaah Corpe
need assissance in locating a service center
Service Namber 877-466-6226 or the Recul;
cormection have heen sent e your dealer. At
parts avaitable 1o Moneco

'Ih:lnmrtimcnmurytupurformthis
the cxact repair required after inspection of
hoiv much additional time may be neceded 4

- The enclosed Recall Notification Form ide

und claim form to have the correction madg

thermal cvent cun includd

) tripped ABS indicator light. pulling ol the vehivle 1©
- 2 condition similaf to that of d vehicle strugghng

hot brakes whilc operating the wehicle, In addition,
in a wheel arca.

»lacement protocul developed by Robent Bosch
the part kits to be used in this recall campaign.

ot and resr brake calipers for corrosion and the

ary. The recall repair will be performed at no cost 10
prior 10 receiving this letice, you may be eligibic for 8
dy costs.

tjon dealer to amange for 2 service appointment. if yos

perform this recad], please contact ony Customer
oiline 890-635-6545. The instructions for making this
present time, we anticipate that Bosch will make the

by mid-August 2084,

ocll campaign is approximately | to 3 hours, depending; on

calipers. Please ask your dealer if yourwish lo know
ched Iemﬂprms:murmamdmmu. ]

€5 your motorhome and will serve as an puthorization

Presentation of this form o your dealer will assist in

muking the nUoEssary corpection in the shorfist possible time. If youhave sold or traded your
metarharme, or for any reason canmot have Wis recall service performed, pleasc let us know by
completing the postage paid reply card and [etuming it to us promptly.

W our Munato Coach Corporation dealer is[flest equipped 1o provide service to ensure your motorhome

is corrected gy prompily-aa possible, if, ho
agrecd _
pleasé call our Recatl Hotline

dealer, and the
has been umable
been an unrcasonable deley in securing th
National Highway Traffic Safety Adunini

- cal the toll free Ailto Safety Hotlino at (3

IE. aftcr contacting your

" We apologize for this imﬁmim o

service datc and the dealer does nolle ody this condition on
number {S8DR685-6545.

er. you take your motorhiome to desler-on the
thut date o within three {3) days,

2 Iassimmﬁmiine,yaﬁﬁeﬁm Moniaco Coach
mnedﬂhcmnduiﬁpliiii&wiﬂmut-MGrﬂnmhu
Shlo , YOU may Sut
ion, 400-Seventh Strect,
) 3274236

submit & complaint to the Administrator,
SW, Washington, DC 20590 or

N |
[T
- 1

whﬂe ulnq’ﬂl'us;cum in the interest of your safety

. ____mttminuﬂ!saﬁnfunﬁﬂnwithyur ot

Sincﬂd!1 3

" Michael R.Becker
Monaco Coach Corporation -

I



e . DOT Autg Sefaty Hotine FOR AGENCY USE CMLY 100143
\L5. Department Vahicle Owner's Questionnaire Date Recemad Rapnattory [T
of Transportation To Report Yohicle Safety Defects
Natloniel Highway 1,588 DASH-2- 27-JUN-Z005 Refarenca No.
Traffit Safety {1-BB8-327-4218)
Adminlstration INTERNET:www.nhtsa.dat. gov/hotling 10726708
OWHER | FORMAT 10N or Prin
MNama (Type 2 Talaphons Number | E-mal Addrass
Addra
m Ewaning Talsphang Number
ooty o [ R
Do autharioe WHTEA o proanide o copy of this report to the manasctorwe off your vidiche?

Iz the pbeyance of an authorication, MHTSA WILL NOT provics your NEW OF 4500ass B G vahicia

A e, T M0

Sgnature o et e e L

NEHICLE INFORKATION

17 dhigt Vohicl bt/ ation Nurmber Locyied ot bottom nfwindshisld on driver's side

Maka BT - 1 Wodel Year
KS1CZRPATY BEAVER - 2000
I e Teasa |
Date Purchasod Daalar's Nama Ard Teaphans Numbar Englne: Fusl Typa:
No: Cylinders & Diazsl
n@&l Chwrrar Danlec's Gy State Zip Coxin
Tranambsion Typa [(g] Antlock Brakesl Powsrrain Vahicl Component Coda
MTOMATIC | ruise Contral (3600 SERVICE BRAKES. HYDRAULIC  ANTILOCK
Uk ok Fllure:_?‘
FAILED COMPONENT(S) /PART{S) INFORMATION

Incklent Date(s) | Fafrre Mionge | Folure Speod

21-5EP-2004 17008
Tira Maka Tire: Mol (Name of Number) TI'EE [Exomps P215/65R15)
DOT M. (Exemple: DOTMALDBABLTAG] E Weqw Falkure Location:
Tire Companert Code Tire Falwe Typa

ADCITICONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Naicg: Dirte ManuTacthured: . Ihhdd No./Mama:
Sent Type: Instelgticn Sygtem;
Chid Seat Comporamt Code: Faled Part:
HPFI.ICABLE IH'BIDEHT IHFﬂRHATIﬂH

Crash Fre Ihmhwufhmln lh.n'ih:r#rnums Ihpmtncltn?nh
[ ves [Xnal[ves X o
Nerrathve Description of Incidemt(S). Crash{a3). and Injury{iesa].

Ploasa describe (1) events keding up to the lellur, (2) Moo and e coneaquencas, s (3 what was dong bo corract the talrs:
ia, parts repaired or repleced (and if old part ks swalinbie).

OT: TODK RY MOTOR HOME TO DEALER FOR RECALL REPAIR DEALERSHIP REFERRED CONSUMER TO ANOTHER SHOP BECAUSE THEY DI
NOT DO BRAKES, HOWEVER, THE SHOP THEY REFERRED HIM CHARGED CONSLMER FOR RECAIL REPAIRS. AND BE PAID T. 'WHEN

CONSUMER CONTACTED CEALFR AND MANUFACTURER FOR REIMBURSEMENT, THEY REFUSED TO REIIBU‘R'.SE THE EHIEI.HPER "AK

Tuhnlnylntur'lil'l hl:- I.-l'“ GTD'I'I- Imnhm mulmvmmﬂuhh-mmmmmm-mm
il vt You mre usder no obligation b r

pand this o Trumlrm. oo ey be wped b geesiak the MHTSA 10 detarrmining whethey o Matufochesr
Ehvould THEE BPPHOErlaE SETIOn [O CINTACE & cefacs. 11 ce MHTLA wnth v o Br MHgeton sgu et & ManUlEciursn, Yol Mspon s,
o MEAtITICH Lrriary . oy b s I ssppert of the |




-

Mama:

Amount: $58E.24
Post dute: 00721704
Moerchant Name: ('ovenant Coach Ing

pers
g
When waes your last nttempt to resolve this maiter with the merchant? EA e 43 y_ﬁ‘fnﬂ, -

. H‘M‘Mﬂh“'
With whom did yon speak? ‘ «

When you contucted the merchant in an efYort 1o resolve this matter, their respore way:
. VS S, -V orr_ . Comdingpucngon. M
agl ‘ZAe¥ . M&.@%&#-W’ —

What i5s a fair dallar amount you agree Lo pay for (he serviees you received? a o

T Plense respod by 12:00pm Mareh 13, 2005, Thank you for your cooperation, ***

Signatunc: Date; ™= —J 3 Y

Attn: Cheri King

Arbitration Analyst ry -
Ph: (KUK 4753360 ext. 67591 A e e Z<-3
Fx: (01 4) 7726-7737 '
__{_-r:L.- [ f.-’-L..,‘{-‘: 4,7 ffi Y ﬁﬁ:e
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(3)

(4)

Card member Services

Post (Hlice 13ox 8776
Wilminglon, IM: 19899-8776
Atin: Chen King

Re; xyxvxxxxexxx$702
Dear Chen King:

‘This is a letter in response to my ¢laim disputes against Covenant Coach.
loe. It is myv feeling that this is withouwt a doubd, a classic case of price
pouging on the part of Covenant Coach, Inc. (supporting infonnation is
attached). 113 1 was overcharged, (2) services were rendered without
justilication. t3) recall work was charged to me unlawfully. (1) and to date
the work petlormed did not resolve my problem as promised, my coach is
stll in need of repairs tor the same problem.

As discussed in my previous letter dated 11/17/2004. 1 was
overcharged a minimum of $588.24. 1 will not deviate from this
amount, and in fact 1 may seek further Iiligation against Covenand
for the entire amount billed.

According to Smith & Sons Mobile Service and Repair, Mitch™s
Aulomodive & R.Y. Repair, M&M Coach Spectalisis. Yalley
Brake and Wheel Service, and Josam Products, Ine. i is not
neeessary 10 repiace brake lines, etc... for the recall work that was
required on Lhis coach (although some services performed were not
neeessan, quotes for these services are attached). _

As stated by M&M Coach Specialists, the calipers that were
replaced . ..are in fact under revatl and should not have had 10 pay
lor i.” According 1o Josam Products, ine in Orlando, Fia. (where
previous brake service was performed), the calipers replaced at
Josam, were Bosch and are under the recall, snd Cavenant should
not bave charged customer for the job {stalement from Joxam
Products. Inc. is forthcoming). Also, a copy of the recall notice is
attached.

The ABS sensor light in my coach illuminated on my trip back to
California, on or about 10/09/2004, Mv coach is in need of service
for the same problem that was supposed 1o have been repaired by
Covenant Coach, 1 am wailing to perform this service unti this
matter is resotved, thus leaving my coach unisable to nwe.




In conclusion, 1 would like to respond to a statement regarding my signature
aceepting the services performed. | understand that as a cusiomer, [ have
rights mud responsibilitics when secking services. My responsibility in this
matter was to pay the bilf and dispute ihe matter, which I lave done. | signed
the bill accepting services, however, it was apparent even at that time that [
wis bemng taken advantage of, my wife and | were out of state, and without a
mechanic we can trust, what else could we have done?

Further. the recall notice states that, “the recall mepair will be perdormed at
no cost o vou.™ and. the labor time necessary is | to 3 hours (recall letter is
altached).

1 am asking for an expeditious resolution 1o this mater. as | would jike to do
the necessary repairs and get back 1o eujoying my coach.

Thank you sincerely,
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED =

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




