% DOT Autc Safety Hotline FOR AGENCY USE ONLY 100148

U.5. Department Vehicle Owner's Questionnaire Date Received Repositary [
of Transpoftation To Report Vehicle Safety Defects e R -0 kST
, 1-888-DASH-2-DOT et L -
ﬁatlfonasl Highway (1-888-227-4236) 22-JUN-2005 Reference No.
raffic Safer .
Admilnistratibc,m INTERNET www.nhtsa.dot.gov/hotline 10126264
OWNER INFORMATION (Type or Print)

——‘—""'%—“‘— Daitime Teleihone Number | E-mail Address

Evening Telephone Number

City

MARIETTA State o Zip Cc’d‘-

Da you authorize " [sreport to the manufacturer of your vehicle? @/YES K wo
in the abserice o T provide your name or address to the, vehicle manufagiurer.

Signature of Ow Date L, A0y (3

VEHICLE INFORMATION

17 dight Yehicle identification Rumber | ceatedat Eoitomdof windshiela o driver's site | Make wiaG B! Yeor
JKBVNAC18VP- ™ KAWASAKI VULCAN 1500 1897
Dats P chased Necaler's Name and Telephone Number Engine: Fuel Type:
16-Jlic-53 No: Cyknders 2
Criginal Owner Bealer's City State Zip Code

Vehicle Component Code

TFransmission Type [:| Antilock Brakes} Powertrain
102000 POWER TRAIN:MANUAL TRANSMISSION

MANUAL (] cruise Control
Multiple Failure: 1

FAILED COMPONENT (S)/PART(S) INFORMATION

Incident Datets) Failure Mileage Failurf-./Speed
22.MAR-2005 |} \c\b:: o

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILLRE

Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exampie: DOTMALIABCO36) T Original Equipment -

=1 Prir Rep;lt " P Fadure Location;
Tire Companent Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: 1Model Na./MName:
Seat Type: Instaliation System:
Child Seat Compenent Code: Fafled Part:

APPLICARLE INCIRENT 1MFORMATION
(Diease describe in detsil the ircigent(s), Failure(s) Crashles), and iuryfies] 1

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No D Yes lXI No N

Narrative Description of Incident(S5), Crash(es), and Injury(ies).
Please describe (1) events leading up to the fallure, {2} failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repairad or replaced (and if old part is available).

DT: THE CONTACT OWNS A 1997 KAWASAKI VULGAN. HE STATES THAT NHTSA RECALL CAMPAIGN. 97233000 CONCERNING MANUAL
TRANSMISSION. WAS ISSUED. HE CALLED KAWASAKE, AND THEY STATED THAT THIS VEHICLE WAS NOT INCLUDED IN THE RECALL DUE TO
VIN, ALTHOUGH VEHICLE WAS HAVING THE SAME PROBLEM AS STATED IN THE RECALL. *AK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. _ATIACH ADDITIONAL SHEFTS IF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authaority vested In the National Highway Tralfic Safety Act and subsequent
amendments. You are under no obligation to respond this quaestionnaire. Your response may he used to assist the NHTSA in determining whether a Manufacture’
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, Your response.
or a statistical summary theraof, may be used in support of the agency's action.
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» Kathleen C. DaMeter Comd e
Office of Defects Investigation 3233 (v
National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Re: Dafect Report Pursuant to 49CFR §573
Dear Ms. DeMeoater:

Kawaszaki Motors Corp., U.S.A. ("KMG") has determined that 2 dafect which
ralates to motor vahicle safety exists in certain 1987 model year Kawasaki
motorcycles. The following information, constituting a Defect Repart, provides
the information immedialely available. Additional information needed to fully
comply with the reporting requirements of 49 CFR §573.5 () will be submitted in
a subsequent report. . : T -

1. Manufécturer‘é name: Tha affacted:}.lnits .‘weré ma;ujfacturad bf Kawasak]
Heavy tndustries, Lid. Cf Akashi, Japan, and imported to the ULS, by
Kawasaki Motors Corp., U.S.A .

Z. ldentification of ths affected vehicles potentially containing the defect; Eligible
models are two versions of the iKawasaki VN1500 "Vulcan® motorcycle, the
VYN1500-D2/D2L and the YN1500-C4/C4L {"L" designates California
Emission-specification models), Affected units are those within the engine
number range VN1500AED47626 — (48734,

3. The total rumber of vehicles potentially containing the defect: An estimated
totai of 2400 units were manufactured with the potantial defect. OF these
units, 544 were imported intc the LS. '

4. The percentage of vehicles estimated to actually contain the defect: Far
: purposes of this recall, 100% of the units in the U.S. will be considered '
sligible units. If inspection indicates these units are affected, they wili be
repaired. _ _

5, A description of the nature of the defect: An 'impmperly manufactured

{ransmission gear can ¢ause weakening and eventual breakage of an
adjacent gear, with which it engages. Gear breakage can result in

-




g ¢ V- ()

{fransmission lock-up, which could cause the operator to lose control of the
motorcycle.

6. Natura of the injury or possible injury associated with the defact: Saa #5,
above.

7. Tha manner in which and the date when the information about the defect was
obtained: Not yat determined. -

8. The datas when the affected products were manufactured distributed and
sold at retail The afiected madels wera manufactured during January and
February of 1997,

9. The following details the number of units In possession of importers {KMC),
retailers and consumers, as of December 5, 1997

Units in possession of importer (KMC) 34
Units in possession of privats labslers  Not Applicable
Units in possession of retailers 224
Units in possession of consumers 286

40. The comection to the defect will consist of the following: Carrective action will
consist of notification of dealers and owners of affected units. Dealers will
be advized via recall service bulletin of procedures for inspaction and repair
of affected units, and will be advised to repair all eligible models pricr to
retail sale. Individual owners of affected units will be advised to raturn the
motoreycle to their dealer for repairs at no cost. Dealer service bulleting are
expected to be mailed around December 19. Customer ietters are expected
io be mailed beginning approximately orne week later,

Additional information will be provided ta NHTSA in a subsequent report. A draft
topy of the customer recall notification will b2 submitted for NHTSA review as
scan as it has been finalized. Please contact the undersigned if there are any
questions regarding any information in this submission, or if additicnal
information is required. :

Sincerely, - ‘
KAWASAKI MOTORS CORP,, U.S.A.

_ -
et Lt

Roger . Hagie
Director, Public Aftairs
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Report Date : June 22, 2005 at 02:18 PM
SEARCH TYPE : VEHICLE
Make ; KAWASAKI
Model : VULCAN

Type : ANY
Make : KAWASAKI Maodel : VULCAN ~ Year : 1997
Manufacturer : KAWASAKI MOTORS CORP.
NHTSA CAMPAIGN ID Number : 97V233000 Recall Date : DEC 10, 1997

Component: POWER TRAIN:MANUAL TRANSMISSION
Potential Number Of Units Affected : 544

Summary:
VEHICLE DESCRIPTION: MOTORCYCLES. AN IMPROPERLY MANUFACTURED TRANSMISSION GEAR CAN
CAUSE WEAKENING AND EVENTUAL BREAKAGE OF AN ADJACENT GEAR.

Consequence:
GEAR BREAKAGE CAN RESULT IN TRANSMISSION LOCKUPR, CAUSING THE OPERATOR TO LOSE
CONTROL OF THE MOTORCYCLE.

Remedy:
DEALERS WILL INSPECT THESE MOTORCYCLES AND REPAIR AFFECTED UNITS.

Notes:

OWNER NOTIFICATION IS EXPECTED TO BEGIN DURING LATE DECEMBER 1997. OWNERS WHO TAKE A’ ‘f/
THEIR MOTORCYCLES TO AN AUTHORIZED DEALER ON AN AGREED UPON SERVICE DATE AND DO NOT 0
RECEIVE THE FREE REMEDY WITHIN A REASONABLE TIME SHOULD CONTACT KAWASAKI AT 1-714-770-. —E 'y
0400. ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY 9@%
HOTLINE AT 1-800-424-9393. —,2 /

waﬁf\\“\fg‘\%
ook @BQDDT)Q\DKO bu‘( -
i
o @ 17

http://www-odi.nhtsa.dot.gov/cars/problems/recalls/recallresults.cfm?start=1&SearchType...  6/22/2005
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Make : KAWASAKI Model ; VULCAN Year : 1997

C Build Dates : 19970101 - 19970228 )

&L PRINT THIS PAGE

NHTSA CAMPAIGN ID Number : 87V233000

Date Owner's Notlfied: Date Received by ODI:
19971229 19971216

Manufacturer's Involved: KAWASAKI MOTORS CORP,
Manufacturer's Responsible for the Recall: KAWASAKI MOTORS CORP., US.A.

Date Added to Databse:
19971219

Manufacturer Campaign Number:
Component: POWER TRAIN:MANUAL TRANSMISSION

Potentlal Number Of Units Affected

Summary: .

VEHICLE DESCRIPTION: MOTORCYCLES. AN IMPROPERLY
MANUFACTURED TRANSMISSION GEAR CAN CAUSE WEAKENING AND
EVENTUAL BREAKAGE OF AN ADJACENT GEAR.

Consequence:
GEAR BREAKAGE CAN RESULT IN TRANSMISSION LOCKUP, CAUSING THE
OPERATOR TO LOSE CONTROL OF THE MOTORCYCLE.

Remedy:
DEALERS WILL INSPECT THESE MOTORCYCLES AND REPAIR AFFECTED
UNITS.

Report Inltiator: MFR
Regulation Part Number:

Vehicles Report
Federal Motor Vehicle Safety Standard Number:

Notes:

CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATIONS AUTOQ SAFETY HOTLINE AT 1-888-DASH-2-DOT (1-
888-327-4236).

EMAIL THIS RECALL PAGE <& BOOKMARK THIS PAGE

Home > Auto Recalls > Vehicles > KAWASAKI > VUL.CAN > 1997 >
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U.S. Department o _ T T . ; 400 Seventh Street, &
' - : L L washington, 0.C. 20:

. of Trahsportation -
National Highway
Traffic Salety
Administration -
A
Dear Consumer: S e - NVS-216aa
(DOoT Hotline),; we have rscoidpd that report o;
‘and make changes, additions and

.1 " Asaresult of your recent report ta the DOT Auto Safety Hotline
_ enclosed Vehicle Owner's Questionmaire (VOQ) form. Plcasé review the form and maKke CAIULES, © :
# " corrections as necessary. Additionally, please provide a muore detailed description of .thc fuilure(s) you reported 1
- you believe is(are) relevant to'safety. Also, if available, include copies-of repair invoices, lettersto the -
manufacturer, or any other docurdent related to the problem(s) you reported. [fa crash or fire ocourred, include

'/ copy of the police or fire department.report.

- -+Itis helpful to be as thorough as possibie in. yoﬁi' report so that our abilify to use your report will be _maxx_m—xzed‘. )
you 40 not have the infor;pa!fpn, it is not necessary to compldte all the boxes. However, 1615 very difficult L
identify the scope of a vehicle problem unless the véhigle identification nurmbet (VIN) is known. The VIN is -

- - located inside the'vehicle on the dashiboard adjacent to thic, feft (driver’s side) of the windshield pillar and on the
driver's door or the drivers door jam. It may also be listed on the dealer’s repair invoites. When reporfihg & fire
problem, the-brand namé, tire name and complete tire size should be inciuded: If possible also'prowde-thc DOT i
i {:ni.iﬁca_tioh nurstice. It ie psually Incated nesethaxim ﬂangé of the tire on either sidé of the tire. Y

* - The Privacy Act prohibits.our agency from uInnufymg -yo‘u'tar ‘the manufacturer without your permission. I you .

-wish to give us thit permissi P - otion box and sign the form to allowusto -

pr B B I e v sutlionzs® assist ﬂlclg::anhfactl_lrc{ and NHTSA i

- ‘pravide your name to the manufacturer. The information you provide may

determining if a safety-refated defect exists. Lt
. Ahyinfomation Provided is entirely voluntary. There issio consequence or penalty of any Kiad if you do ot vich
© . Jprovideit. We seck this iaformation to develop both statistical and fnvestigative eVideret that will help identify
potential safety related problems in veliicle or vehicle cquipmeat, c.g- tircs, child safety seats, jacks, ctc. L
Lo ‘ .,..‘. D ‘J. N ST - 7 ’ ’ .
When completed, pltase fold and staple or.tapc the form so that the pre-address-portion
- side.’ If a larger envclogpic is used, tape the VOQ. form to-the larger cnvelope 50 that the p
. form is showing. e o : - : :

If further assistarice is needed, please contact Mr. Michacl J, Jordan,
'._CUWSPDHQCRG'G Rescarch Division, Office of Defects Investigation, at

i
!
i
1

of the form is onthe out’
re-address portion of the

Sefety Defots Program Aisistant,
(202) 493:0576. T

Thank you for your cooperation. .

._ . ) .'. _- ) . .. . . . ._ l H S.in'cc[ely, . '. 7 ‘
R © " Alberto A. Jimened, Chief . R
" Correspondence Research Division . [ -
Offfice of Defects Investigation SR 3
. : Enforcement: o i
T Et.lc'Iosurcs:VVOQ_ 3 ’ s
o 5] ‘._DOT Hotline Pamphlet
P e UR o N . . L ."- ) .
[ ' 2EETE - ; uTo SAFETY HOTLINE
I l 1'1 H: . === === : . : -,D.OT@ . BBQ'QASH‘Z‘DOT
YA Paopis Saving Paople. - - 8B8-32r-4236

www.aiisa deLgov




