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Jimenez, Albarto

From: Yede Dennls [Y Dennisfdatatrac-de.com]
Sent:  Tuesday, January 03, 2008 5:43 AM
To: Cnez, Mara; Jknenez, Alben

Subject: Request for a copy of her Complalnt

OB number 10126204
]

I o< 5 complaint in fune snd never recelved & copy of her compialnt by postal mal

Yede-Mickeile Dennis

Project Manager

GWA Datstrac FAST, LLC
Office: 703-961-1891 Exi. 4274
Celhalar: 703-980-5493
www.gwa-gatatrac.com

*This emall and any flles transmitbed wikh It are confidential and are Intended solely for the use of the individust
or entity to wivich they are addressed. This communication may contain material that is privileged or atherwise
protected from disclosure. If you are nat the Intended recipient or the person responsible for dalivering the emall
to the Intended redplent; be advised that you have recelved this emall in ermor and that any use, dissemination,
farwarding, printing, or copying of this emall Is strictty prohibited. If you have recelved this emad in esror, please
mmediately notify Datatrac Information Services at 703.817.9700." .
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NVS-216 asj
Ref. No. 10126204

Staten Island, NY

v R

' 'This is in response o your January 3, 2006 telephone call to the Vehicle Safety Hotline
concerning the report you submitted using the Vehicle Owner’s Questionnaire (VOQ) that is
available on our Web site. You stated that you had not received & copy of that report. :

We appreciate the report you provided. Reports from motorists are a very important source of
information for us. Bach report is analyzed and enterod imto a datebase to determine whether an
investigation into s possible safety defect is warranted.

Information submitted by vehicle ownets using our Web site VOQs are mutomatically entered
into our complaint database, and data is then available to National Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation investigators for review and analyzis to
. determine whether an investigation is warranted. Due to the volurne of VOQs received and limited
agency resources, NHTSA cannot respond to the submitiers of these questionnaires. Further, copies
‘are not provided to the vehicle owner because there is a provision for the submitter of the report to
print a copy of the report before committing it. However, enclosed is a copy of your report. We
apologize for any confusion this may have caused you.

We could not locate a recent gafety recall on the Ford Expedition vehicle due to a water leak. It
may have been a customer satisfaction recall (non safety), which are not recorded in our files. If
you have not done so, you may consider contacting your local Consumer Protection Agency, Better
. Business Burean, or the New York Office of the Attomey General for assistance regarding your
windshield problem.

Sincerely,

Alberto A, Jimenez, Chief

e Research Divizion
Office of Defects Investigation
Enforcement

Enclosure
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DM MATIOMAL TV THERE WAS A RECALL FOR FGRD EXPEDITION REGARDING WATER LEAKING FROM THE WINDSHIELD WITH THE INTERIOR,
BEING SQAKED ON A RAIHY DAY, [ OWH A MERCURY MOUNTAINEER 2002, AND AM EXPERIENCING THE EXALT SAME PROBLEM FOR ABOUT 5
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CONCERNED ABOUT HAVING THE MAMUFACTURER FIX THIS PROBLEM. SHOLLD 1 HAVE A NEW WINDSHIELD PUT IN? WTLL THIS FIX THE
PROBLEM OR JUST TEMPORARILY STCP THE WATER FRGHM LEAKING INSIDE? | WOULD APPRECTATE ANY DIRECTEM [N THIS MATTER. *AK
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