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Caar Mr, Wsinstein:

Tha mmu te the of 48 CFR 5725 aa &
mh!' qh;l:dpwm mq.inmiiu o =‘“nl

EPABISN1T Cheviet, Oldemcbie and Pontiae Divisiors of Ganeral Motsrs Corporation. -
STABCHZHDIA): This infarmmion J5 shown on the attached shest. v

Er8iqEE. General Molors has decided that & defect which reisles 1o molor vehicla safety mdeis In
coripin - 1007-2003 Chavwolst Vertuw, 1997-1909 Ponltse Tranepor¥Moniene, * 2000-2005 Portiec

while it Is beind opaned by the motor, Te pessangars anm mey be pushed into the past back ar anmneet
ard = wriat OF IDwar s injury mey result: . ; .
Batore the vehicld is S8rviced, da not use tha Imevior dasr fashdie 1o opan the oo, - The driver cen opan
and cioss the door from awiiches ot the driver's OF by using the rumole key ol The driver sheukd
il passangers 10 use tha switch oceted In of the door to opsn or close it The driver-should usy the
ovarile walich 1o prevent operation of the: powar doar by childnen o by others who are not famiiar with s

TN i) In Novembar 2000, OM reviewsd reporie of twalvee meports of arm o7 wrist injikies during
opan wmm.mmmwmnmhmnmn
the 1 yoar U-Vins (pesssnger side only). Ot potantial modtcstions of ihe control
= u continuous Improvement for fuure peoducle, R found. nane that ware feenlble ond
Madification of the door handie was: Iniied in June 2002. A madified handle design completed
dusign review and vaildation in June 2004. [t is ussd in the 2008 model year Chswolat Uplsnder, Pontiae

Martana 5V0, Buick Termem, snd Suhum Rakey-

i On Saplarber 17, 2004 tha NHTSA sent sn Informafion Regquest ¥ GM concaming slepations of wrist or
immmmmuu-mhmmmwnm row suat hack.
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Chawdlel UVan 1007 14,42
~ Chevrolad U¥an 1008 20,829
Chowrdlel UVen 109 ATA54
Chavrolat UVan 000 ABAKT
Chavraial UVan Mo AN
Chewrclet UVan 2009 % 748
" Chavrolet U'Van 2003 5085
Chavrolat Uvan 2004 AT 14T
Chovrolel YV 2008 16,585
Oldamoble UVan 107, 11,004
Oldemcbils U Van 1008 AL
Qidnrunhita £ Van 1689 ST
Olclosnpbile Uvan 2000 o
Cidmwoble . UVan 20 IR
Oldersoblie L! Vain 2000 22435
Olderasbile Uvsn 203 1T
Didemobile Uvmn 2004 f,124
Poniiac UVan 107 21,283
Ponlies UVan 1208 20 456
Ponlise Uven 1000 33,15
Ponliso U Van 2000 WAL
Porflec - UVan 2001 - 40443
_.'Pontisc Uvmn 2003 23,007
.- -Ponlise U Vmn 2004 13,903
Paniac U Van 2006 4703
GM Totel: 717,302
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U.8. Department . 400 Seventh Stroct, SW
of Transportation - ) - Washington, DC 20590

Part 573 Report Date: December 21, 2084 Drate E-Mailed: December 22, 2004
Manufcturer: Gmeﬂlldnlnnﬂmnﬂm

MANUFAE'I‘URERCOHI‘AET -Gay Keat, Director, Prodoct Investigations
FAX: SB6-947-2318

SURJECT: 717,392 GM 1997-2005 Chevralet Venture, 1997-2044 Oldamobile Silkoweitz,
1997-1999 TransportMeoutans, snd 2000-2085 Mentans miutyans equipped with second-
row bucket seats or eaptain's chairs amd a power sliding deor on the passenger fde of the -

vehicle, s passenger vzing the Interior handle to open the power sliciag door could be
Injored. GM Recall Na. 4118, .

Thiz is an acknowladgment for this recall. A formal acknowledgment letier will be written only
Ifwthnﬂnddmomlmmmnmm

Mm]]wuaﬂ:amﬂ:jaﬂnfuhlmmmyﬂwluahun, PEO4-064, conducted by the Office of
Defects Investigation,

Pleass provide us with & draft owner notification letter fir pur teview befoce mailing to -
CONUmers. ' )

Aa stated in Part 573.6, mbmmmufﬁuﬁmtnfmmmnmqumeﬂymmis
required within one month after the close of the calendar quarter in which notification to

purchasers occura. As stated in your report, owner notificetion is cxpected to begin during
March 2005. Therofors, the first quarterly report will be due by April 30, 2005.

If you have any qoestions, please call:

Patricia Wallace, Safety Deficts Analyst on (202) 366-5292 or
George Person, Chief on (202) 366-5210
or Fax ut [202] 366-7832
or e-mail at

Recall Management Division




GM SERVICE AND PARTS QPERATIONI

nCa1320
URGENT - DISTRIBUTE IMMECIATELY -

Date: ‘Decembar 22, 2004

Bubjact: Upconing Product Jafaty Recall
04110. / Powsr Sliding Docor Hapdle

Model: 1597-2005 Chevrolst Venturs
' 1397-199% Pontiac Trans Sport/Montana
2000-200% Pontiac Montana
1997-2004 Qldamoblile Eilhoustte

Tz All Chavrolet, Fontlac and Oldamobile Dealera

Attention; Dealar Operator, Ganeral Manager, Salas Hanager,
. Daéd Car Managar, Service Manager, Parts Manager

i

S and Warranty adminiatrator

Basad on informetion from the Naticonal Highway Traffic Safety
Adminiarratrion (NHTSA) web site, the media may report that Gensral
Motors will be announcing a product asfety recall invelving certain
19487-2005 cChavrclet Vanturs, 1997-1%99 Pontiac Trana Spart/Montanm,
2000-2005 Pontlac Montana and 1%37-20Q4 Qldamobile Silhoustte model
wehicles squipped with thea passenger-side powar siiding door option
(RPQ E58) and 2rd row ‘captain’s chalra or bucket ssats. This
includas both the rngular and extended wheel bass versicna of these
vehiclax,

If a pasesngor uaes the interior handle to opean the powez sliding

door and holds onto the handle while it is being opened by the motor,
the pasaenger’s arm may be pushed into tha seat back ar armrest and a |
wrist ar lowsr arm injury may rasult.

To corrwct this condition, dealera will replace the powar sliding
door interior handles on the paasenger-sida. If the wehicla is
equipped with a power or manual aliding door on the driver—-sids, the
interfor handle will aiso be zeplaced for appearance roamons. Thesa
repaira will ba made 2t no charge to the customarz.

Approximataely 850,000 vehicles are inwolwed. GM is working with ita
auppliers to cobtain the parts nemded to corract thia condition aa
quickly a= possaihla. Ba=zsd on the antloipated achadule, wa plan to
* netify the firat group of cuatomers about this recall during Harch
2005, Then subgeguently, 'as parts availability isproves, we will
notify other groups until all customers are notifipd. As theag
phased potifications take place, dealars wlll be notified via GM
Administrative Mazsage. @GIVIE informstion for this racall will pot

ba avallakle until thn tecall &3 formally annqunced during March ﬂi,rfg-jths

END OF MESEAGE -
GM SERVICE AND PARTS OFERATIONS







