P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Repot’t Vehicle Safet_y Defects zﬂjj j‘f‘;g ; Ei “_Pf .Y

. . 1-888-DASH-2-DOT R AP
National Highway (1-888-327-4236) 20-JUN-2005 Reference No.
Jraffic Safety INTERNET:www.nhtsa.dot.gov/hotline 10125945
QOWNER INFORMATION (Type or Print)
Name

:— Daytime Telephone Number | E-mail Address

- : Evening Telephane Number
City  LILLEEN State ., Zip Cod-

Da you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? D YES NO
in the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.

Signature of Owner Date __[___[1 __

VEHICLE INFOF\'MATION - . L :
7 digit Vehwlg \dentfication Rumber Lucated at bottom of winashlald on driver's side | Make : Modeij - | Model Year
ararr31271A R FORD FOCUS | 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
18-DEC-04 No: Cylinders 4 Gas
Original Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Brakesl Powertrain Vehicle Component Code
116000 ELECTRICAL SYSTEM:IGNITION
MANUAL ] cruise Control| FRONT WHEEL DRIVE
Multiple Failure: 3

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s} Failure Mileage | Failure Speed

18-JUN-2005 26000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model {Name or Number) Tire Size (Exampie P215/65R15)

Tire Make

DOT No. {Example: DOTMAL9ABC036) [ Original Equipment

[] Prior Repair Failure Location:

Tire Companent Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Type: |nstallation System:
Child Seat Component Code:

Failed Part:
APFLICABLE DG GENT INFORMATIONG

{Please descnbe in detail the incident(s), Faiture(s), Crashies) and fnmryﬂﬂs} ]
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[[ves Déwo | [Tves X1 No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its conseqguences, and (3) what was done to correct the failure
l.e, parts repaired or replaced {and if old part is available).

DT: CONSUMER'S DAUGHTER DROVE TO AUSTIN TEXAS, WHEN SHE GOT IN VEHICLE FOR RETURN TRIP THE IGNITION WOULD NOT TURN.
CONSUMER HAD VEHICLE TOWED TQ CONSUMER'S HOUSE DUE TQ DEALER BEING CLOSED. CONSUMER HEARD OF A RECALL ON FORD FOCUS
ZX3, WHICH WAS HAVING WHAT CONSUMER BELIEVED TO BE THE SAME PROBLEM. CONSUMER CONTACTED FORD, WHO SAID THIS VEHICLE
WAS NOT PART OF THE RECALL. CONSUMER STATED THAT ONE WEEK AFTER HE BOUGHT VEHICLE THE SERVICE ENGINE LIGHT CAME ON

CONSUMER HAD ERG VALVE REPLACED. CONSUMER BELIEVED THIS MAY HAVE BEEN A FALSE READING. THE NHTSA RECALL CAMPAIGN
02v288000 CONCERNED ELECTRICAL SYSTEM, BATTERY/CABLES."AK

Include, if available: Police/Fire Dgpartment Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEFTS IF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-578 This information is requasted pursuant. to autharity vested in the National Highway Traffic Safety Act and subsequaent

amendments. You are unaer na obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA preceeds with administrative enforcement or litigation against a manufacturer, your response
or a statistical summary thereof, may be used in support of the agency's action.




| THE ATTACHMENTS TO THIS -
- DOCUMENT HAVE BEEN REMOVED.

- TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY

PURSUANT TO |

=EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




