P““ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L %4

U.S. Department Vehicle Owner's QQuestionnaire Date Recelved |Repositary []
of Transportation To Report Vehicle Safety Defects o T L‘;?
o 1-888-DASH-2-DOT Dol 15 &
National Highway {1-888-327-4236) ZZ) N-#005 Reference No.
Traffic Safety . .
Administration INTERNET:www.nhtsa.dot.gav/hotline 10125942
OWNER INFORMATION (Type or Print} -
Name Daytime Telephone Number | E-mail Address
City

. Evening Telephone Number
UNION CITY State ea Zip COd-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

prot , 01 ves NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner

— . Date___/__/1 .
VEHICLE INFORMATICN R
77 g Yehegh. 1 L0 Tl Lot au Bmwm of wingsaiehd on diiveds toe | iMahe model Model Year
2ceeciox P 7 CHEVROLET P SERIES _ 1993
i L ,
Hate Purchased Dealer's Name and Telephone Number Engme: Fuel Type:
24-JUL-93 ANDERSON CHEVROLET No: Cylinders 8 Gas
Criginal Owner Dealer's City State Zip Code
REDWOQOD CITY CA
Transmission Type D Antilock Brakes| Powertrain Vehicle Component Code
221200 SEATS: FRONT ASSEMBLY:RECLINER
AUTOMATIC  |[x] Cruise Control| FRONT WHEEL ORIVE
Multiple Failure: 2

FAILED COMPONENT ($}/PART(S) INFORMATION
Incident Date(s} Failure Mileage | Failure Speed
14-JUN-A88T 71339
Fob5

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name ar Number)

Tire Size {(Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) ] Original Equipment dor ion:
= Prioy Repar P Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Dete Manufactured: IModel No./Name: :
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
§Earane g nilp i datad s by 5 Faitneolel Crochlos and ey Tadd ) o
Crash ' Fire ‘Wumber.af Parsons Iniured | mimver of Deaths I'Repo«tad to Folice
Yes Na ' ' N i

Narrative Description of {ncident(S}, Crash{es), and Injury(ies).

Please describe {1) events leading up to the failure, {2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired of replaced (and if old part is available).

DT: CONSUMER RECEIVED A RECALL NOTICE IN MARCH 1996 CONCERNING FRONT SEAT ASSEMBLY RECLINER. THE SEAT WASNT HAVING ANY
PROBLEMS PRIOR TO THE RECALL. VEHICLE WAS TAKEN TO THE DEALER FOR REPAIRS. IN 1598 DRIVER SIiDE SEAT RECLINED ON ITS OWN.
TOOK IT BACK TO THE DEALER FOR REPAIRS. LAST WEEK THE SAME THING HAPPENED. CONSUMER WAS TOLD THERE WAS NOTHING THAT
COULD BE DONE, }T WAS NORMAL WEAR AND TEAR, THE VEHICLE HAD ONLY 30,000 MILES DRIVEN ON IT SINCE THE RECALL. *AK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECESSARY |

The Privacy Act of 1974 -Puplic Law 93-579 This information is requested pursuant to authority vested in the Natinnal Highway Traffic Safety Act and supseguent
amendments. You are umder no obligation to respond this questionnaire. Your responss: may be user to assis

t the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with adrministrative enforcement or Jitigation against a man

ufacturer, your response.
or a statistical summary thereof, may be used in support of the ageiicy's action.




Oldsmoble  Ge® | Ge®

15600 Los Gatos Bivd., Los Gatos, California 95032 _ 300 El Camino Real, Menio Park, California 9402:
. (4o§) B0 BI0L e i i et - ks i mena __ (415)321-4280 o
o ' BAR. # AK-158615 ‘ " BAR. ¥ RB-004517 © |
H” E.P.A. # CAD982010993 E.P.A. # CAD981391626 '
) DISCLAIMER OF WARRANTIES
THE SELLER, ANDERSON CHEVROLET, HEREBY DISCLAIMS ALL WARRAN-
TIES EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLED WARRANTY | ACKNOWLEDGE

OF MERCHANTABILITY OR FITNESS FOR ASPARTICULAR PURPOSE AND REGEIPT OF THE
NETTHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME PARTS AND LABOR

FOR IT ANY LIABILITY IN CONNECTION WATH THE SALE OF THE PARTS, LISTED BELOW X
ALL GM PARTS AND LABOR ARE GUARANTEED FOR 12 MONTHS OR 12,000 MILES - WHICHEVER COMES FiRST.
. :

Tos: [N P RO WRADOT
z6CecT vk r WHITE
3 CHEVROLET FICKUP CIE00 PU EXT Cop

-
BN |unton exry oM wvoIcED AT: 0471296 16:57s 4z
-~ |ALANEDA LIC: CA CLEAND

GATES: ~BEGING 041296 DONE: 041296 - B0LD: 072493

L3

ADWV: 034 DO 4G0 |
HOME < ‘ COOMETER IN: 26479 TXE
work: |

BT e rr— . e o o - . E : ’
W%ﬁﬁ - o R ] T e e e ‘ P \:-35-‘,1(:}3 "

- S et e e et e e et e e
4 LN HEPAIR AS PERERFLALL P462 SEAT ¢ TECH 174 LQE HR ‘ .0
51 . BELT ~ ¢ OP-11111 - AUTH-C
DONE - P FF-012386792
- COMPLETE RECALL L L
ﬂﬂ'ﬂ VEN PART NUMBER DESCRIPTION UNOTE @TY  PRICE € EXTENDED
OG0 0LlZERATRZ . polt 1 "
LN  (CASS ETT STULK IN TAFE DECK/GOOD-~ : TECH 174 LAR MRS .0
32 WILL ONE TIME LOW MILES ¢ OF-2222% .
REMOVE AND SUBLET TO REPAIR o .
WILL CALL WHEN TAFE COMES BACK
ATTENTICH~— s riom e I A R 0 il st e i 4 it b st 8 428 28 e i e S s st s ——— - et i
OTHER REPAIR ORDERS ON THIS VEHICLE:
DATE OPENED RO% DATES INVOICED
Q4/12/96 34205 oo- ﬁ&fiﬂ/?étpﬂ W - 1 -
| 7 IF Yl HAVE nuv UULGTIm ~ FLEASE cFE nn¢1n LR&N&
THANKS FOR ARINGING Yo WEWITLE rn‘hqmtaruw! s e :
T FAGE. 1 oF 1

Hhi ﬂ -
A ﬁ b _ ON LINE SERVICE INVOICING BY |UCS !




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
- THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




