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June 28, 2005 .

ymo

U.S. Department of Transportation
National Highway Traffic Safety Admin.
400 Seventh Straet, SW. ‘
Washington, D.C. 20590

He: Reference No. 10128563
Daar Sirs:

Enclosed please find the correctad Vehicle Owner’s Guestionnaire along
with letters and documentations regarding my issus. This packet was
sent to Jagusr Corparation, Jaguar of Novi [who heve done the repairs on
this car since I'va owned it}, Ford Motor Company, and athers, including
NHTS4 in March of 2005. - :

As you will sse by the correspondence and enclosures, this vehicle has had
and shgoing problem with the throttla bady which has been replace
numerous times. The raplacements last about three months and than fail.
The throttle body fails st highway speeds of around 70 mph. | don't believa
| nead to stress the danger of this kind of situation. The driver of the car,
in this case, myself, find himself or herssif having to treverse sevaral lanes
of traffic, as safely as can be done with a complete and total Inss of power,
which | assure you is & highrisk endeavor.

My letter also states that Jaguar, rather than standing behind their :
repairs of a defactive part, instead suggest that | purchase a new angine
&t a cost to me of $13,000. ;

| received a phone call from Diana da Rosa with the Customer Reletionship
Center of Jaguar Corporation [1-B00-425-4827 #0 ext. 2B44)] shortdy
after their receipt of the packet. Ms. da Rosa told me that [ should not
Expect assistance from Jaguar Corporation in this metter, as it was their
policy to assist or not assizt based on the recommendation of their
deaiarship/service centar, in this case, Jaguar of Novi, | explained that |
was sure the dealerships recommendation to replace the entire engine
wae mada in ordsr to enlve the ongoing throttle body issus that | am
having with my car due ta Jaguar's known, admitted and recalled defactive




part. The engine/car runs fine. There are no “idiot” lights that come on to
indicate an engina malfunction, and the cylinders - which Jaguar of Novi
cite as the reason far an angine replacemaent - are all within narmal
COMproasion range, as the enclosad documentation of testing done
through an outside sourca indicates.

Also enclosed is Ms. da Rosa's reply to an inquiry from the Michigan
Attorney General regarding this vehicle wherein they slso deny
responsibility and assistance for what | feal is a very flimey and untrus
reason. Their dealership has serviced my car since January of 2003 and
Jaguar Corporation has complete eccess to the very extansivi history on
this vehicle regarding their defective thrattle body.

| would appreciate any sssistance or insight you may offer in this situation.

Thank you.

Sincerely,




"B

JAGUAIL
JHEOAR CARE
555 MacArthur Eoulavard
Mahuwsh. M) 07530 UISA
T G0DA248E7
. | ngmir Eam

June 3, 2005

Mr. Mike Cox

Department of Attomey General

P.(). Box 30213

Lansing, M1 48509

RE: 6603356

VIN: 8387352

Dear Mr., Cox:

Thank you for your May 23, 2005 letier roganding Ma. [ F<bic=
At this time, Jaguar Cars of North America is not in a position to offer assistence with the cost of

the engine replacement. MMWI 2003 Jetier to Jagonar Carx, she
purchased this velncle from a ARNAr on December 25, 2002, at which time it had
already exceeded the standard factory warranty, which is 4 years or 50,000 miles, whichaver

comes first. Currently the vehicle is st least 3 years mmd 40,000 miles out of warramty, Owr
records indicate that the last ttme the vehicle was gerviced while in warmanty by an authorized

Jaguar dealership was December 20, zmo,hyﬂmprmmusnwnﬂ- making it iz difficult to
determine how the vehicle was maintsined.

Thank you for contacting Jaguar Cars of North Americe.

y
YR fi@%&

Diana da Rozs
Cuostomner Service Representative

o I




Plymouth, Michigan -

March 17, 2005

Re: 1998 Jaguar XJ8

VIN # SAJHX1 EdEIWE-

Michael Dale, President

Jaguar Cars, Inc.

555 Macarthur Bhvd.

Mahwan, New Jersey 074302327

Dear Sir

Enclosed please find the following:

Previous cormespondence with Jaguar and various others regarding
chronic issues with this car.

A Sarvice History printout from tha deslership where repairs heve baen
attempted.

Irvoices for those repairs.

Various other invaices for repaeirs or disgnostic done outside of the
dealership. '

Calendars for 2003, 2004, and 2005 for quick referenca on dates this car
has been in the shop for rapairs.

¢ Accounting of fmaost of the) coets to date for repairs.
» Miscellaneous Tachnical Service Bulletins from NHSTA regarding these

issues from my previous cormespondences.

Migcellaneous Recall Summaries from NHSTA, which accompanied
previous correspondanceas.

Automative Recalls and Technical Service Bullsting from ALLDATA with
SOME of my issues highlightad - | didn't take the time to highlight alf of
them.

As you can see from the attached invoices, this car has chronic starting/stalling issuee.
I think the best way to convey this to you is to describa my week from March 7, to
Merch 14, 2005, as this is a typical occurrenca. Iha 20minuts drive to the airport on
Monday, March 7 my car dies while traveling at 70 miles per hour. | have to detarmine,
feirly quickly, how | can get my car and mysalf ta the right shoulder of the road safaly,
and powersd only on sheer momentum. On Thursday, March 10, again on tha



expressway, my car stalls at 70 miles par hour during a 15-minute exprassway drive.

On Manday, March 14 on a return trip from the airpart, | find myssif again on the side of
the road due to stalling. Emight mention that these thres trips that week wers the only
trips that | found myself on the expressway and that the car died EACH AND EVERY
time.

As you can ses, | have paid dearly to have this issue remedied, and have even found
myself paying for parts and labor for whet | ike to call “hope fixes"... as in when the
Sarvice Manager for Jaguer tslls me “wall... | hope this fixss tha problem™... that in the
end do NAT fix the problem alkthough my finences still suffer. While | was prepared to
"pay the price” for driving a Iwwry car - and e Jaguar in particular - | really believed that
costs would be on the front end - for the purchase of the car — NOT in the continuing
and over abundant numbar of costs for repairs.  First there is the amount of time that |
am without my car. There is a 12-month period of time between April of 2004 and
March of 2005 that my car was in the shop at least once a month excluding May of
2004. Thatis 11 months out of 12! Jaguar has cleansd and repaired the Throttle
Body nurnerous times and replaced it no less than four times in & twoyear period. |
realize Jaguar is very awsare of their defectiva throttla body design or parts, as, sadly, |
am. And slthough | hed to insist to be reimbursed for the first replscement; bacause my
VIN didn’t fall into the original recall, Jaguer hee since included my VIN in their new -
batch of recall numbers and has covered the repairs. What they have NOT covered is
the costs to me thet | have to continue paying because my car still stalls on the highway
even efter throttle body replecements [at least 4} and the dealership is reptacing
anything and everything that ‘might’ be the cause of the stalling. Tha etalling thet is very
symptomatic of the throttla body issue that has supposedly been addressed.

The 'NEW™ solution for ma now is to replace my engine at a cost of over $13,000.00! &
appears that although the symptoms are the same as they have always been - stalling
at highway speads — which has caonsistently been attributed to the throttle body for the
past two plus years, is now being attributed to e cylindar with fow compression. In doing
some research on the matter, and from what | cen tall from notations on invoices, there
has been a cylinder with lower comprassion (118 psi instead of tha 124 psi that the
others are] since day one. Tha way | understand it the 118 psi is atill within a ‘normal’
rate of pressure as far as percentagas with the other cyinders.

So | guess my questions are..

* [f this cylinder compression hes always been the problermn then why has the
throttie body been repairsd and replaced over and over and over?

*» The gylinder comprassion was noted et the beginning of my history with this car
and has consistently baan determined not to be a problem and certainly not
determined to be THE probiem for the symptoms that my car has atways had.




Why wae | required to pay almost $10,000.00 in repairs to now find out that this
all the sudden IS the problam?

= [f the cylinder pressure is now the issue, why was it just noted on a recent invoice
that this needs to be 'monitored’ and now - 2 weeks latar - it calls for a total
Bngine replacement?

» Gince my car exhibits the same symptome as all ather cars with throttle body
troubles, does that also maan every car thet has throttle body issuas should have
had their engines replaced? '

Mayba | can put this more succinctly. In December of 2002 or January 2003 Iow
compression in one of the cylinders was noted. Thara were and are specific issues with
my cer - mainly stalling at highway speeds. This is acknowledged and accepted to be a
Throttle Body issue. The symptoms are consistent with that problem. YWhy and how
aftar such a tremendous amount aof maney going towards tha repairs for the SAME
PROBLEM (staling at highway speeds) over and over can Jaguar all the sudden tell me
that it was never really the throttie body after all and take me back full circle to say that
it ia low cylinder pressurs (that they have been awars of all along)? Low cylinder
pressura thet; is still within a normel range and that the dealership itself said that it just
needed to be monitored as recently as a few weeks ago. The symptoms hava not
changed, eroded, nor increasad over time as they might if & part was 'going out’ or tha
compreegion of a cylinder getting lower. The symptoms are the same now as they were
the very first day. The car is a danger. It stalls at highway speeds. Nothing has
changed. The cylinder hasn't ‘gutten worse' and changad the performancea in any way.
The car is no different than it's ever been. : :

| take exception to something that is noted on the most recent irvoics thet accompanies
the quote for a new engine. It states, "The customar has been previously advised that;
this car needs a replacement sngine. We would be westing the customer’s money to
attempt any drivability repairs until the engine is replaced.” First of all, | never was
verbally advised thet | needad a new engine. Tha only thing that was ever said to me
was that thara was a cylinder with lower pressure. The firet notation | saw regarding an
engine was tha February 10, 2005 invoice and | noticed that while gathering the
paperwark for this letter. In my mind, thet was Jaguar laying the foundation for a
solution that was easier for them end impossibie for me, in order to resolve the stalling
issue. And the second part of that etatement... "We would be wasting the customer's
money to ettempt any drivability repairs until the engins is replaced”. Does that mean |
wili then be faced with even MORE costs in repairs to addrass drivability concerns
following an enpgine repfacement??? A further note here would be that 1 just taked to
Jaguar of Nowi to determine which cylinder wes bad as I 'am doing further research with
this car, getting other opinions and diagnosie from outside sources. | have to admit
thet, aftar all of this, | am not corvinced thet Jaguar is genuine and/or trus in their
assessment of this vehicle which is further emphasized by what | was just told. When |



askad the Sarvica Rapresantative that | spoke to which cylinder was the bad ong, he
stated that it was his understandimg that now ALL the cinders are bad. A | really to
balieve that ALl the cylinders went down in a one or two week period?7?? Obwiously | am
na mechanic, but | hava baen driving a car for over 35 yaars. It sesms to me that if ALL
the oylinders were down in compression, the car would run VERY poorly, if st all. Overall
the car runs “accaptably” in that it readily takeas you from point A to poirt B. Thet is
WHEN THE CAR 1S NOT STALLED, leaving me stranded by the side of the freeway. |
believe that if all cylinders were and are 'bad’ that it would ba a noticeable factor inthe
drivability and performance. The drivabiiity and performance is unchanged.

| have onhe more question. Since the problem is now NOT the Throttle Body mechenism,
why am | now to lsap to the extrame of a full angine replacemert? s it possible that it
might be a problam with the computer systam? | have persansl experience and .
knowledge of a similar situation. My Mather drivas a 9B X.J and was experiencing the
same issue of stalling at highway speads. it was the same problem that | am
expariencing that was rasolved in her car by raplacing the "brein® of the car, which was
much less expensive than ail the repair costs that | have incurred this repair eliminated
the problem completely." Jaguar of Novi did this for her ebout two years aga and she
has not had that problem - or any problem - since.

Needless ta gay, | am looking for resolution, financial compensation and/or replacement
of thia car from Jaguar to remady this situation. | have already peid what | would have
for a new engine in time and repeirs that have yet to alleviate the problem anly to find
out it was something alse all alang??? I'm not sure that buy into Jaguar's axplenations,
and fael to a certain extent, that this Jaguar dealership is just trying to “maka me go
away” - knowing that | couldn't possibly buy a $13,000.00 enging on top of the almost
$10,000.00 that 1 have siready put into repairs and on top of the purchase prica - just
bacatise they have not resolvad this issue properly. | am very much looking forward to
hsaring from you.

Thank you,

Sincerely,




Addandum:'

Please note invoice from Sparks Auto datad March 19, 2005 for a eylinder
nurnpnasslun check. | took my car to a8 shop outside of Jaguar for a companison,
incurring yst another expensa of $150.00. As you can ses, their numbers are VERY
diffsrent from Jeguars, in that none of the gylinders are ‘had’. They ars all within normal
range. It ie my fesling that if Jaguar Is going to try to make me believe my car needs a
new engine at a further cost to me of $1:3,000.00, they are going to have to make up
something that can't be su easily disproved. -

Also included ara a few othar anclosures:

¢ Letter from Ford Motar Company ta the Director of the Office of Defects
Investigation for the National Highway Traffic Safety Administration. '

* Saveral other Consumer Complaints from the My Car Stats - Auto Racalls, Auto
Complaints, TSBs website. _

+ Consumer testimonies from various websites addressing, smong ather things, en
instance of one consumer who had the engine repleced and the fact that i did
NOT cure the stalling problern. This is' not the only time that |'ve read engina
replacement does NOT addreas this issus &t all.

Thanking you once again for your ettention to this mattar.



Ca:  NHSTA
10 §. Howard St
Suits B700
Batimora, MD. 21201

Transportstion Safety Bureau
OC Dept. of Public Works

7th Aoor Frank Reevas Canter
Washington, DC. 200089.

Ford Motor Company
Customer Relationship Centar
P.LD. Box 6248

Dearborn, Ml - 48126

Jaguar Board of Appeals
555 MecArthur Bivd.
Mahwan, NJ (174302327

Mario Provenzano

Area Sarvice Rep.

5585 MacArthur Bhvd.
Mehwan, NJ 074302327

Mike Cox, Attorney Ganeral

G. Msnnen Williams Building, 7th Aoor
525 W. Otawa St.

PO. Box 30212

Lansing, Mi 48903

Attorney General, Detroit Office
Cadillec Place, 10th Aoor

3030 W. Grand Bid., Sulte 10-350
Detroit, Ml 49202



Jaguar Legal Departmant
955 MacArthur Bhvd.
Mahwen, NJ 074302327

John Dejaduramtaye, Service Manager
Jaguar of Novi

24295 Haggerty Road

Novi, Ml 48375

Better Business Bureau
a0555 Southfisid Road, Ste. 200
Southfield Ml 4B076-7751
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Calendar for year 2003 {(United States)

<2002 | 2004> | 2005>>

January 2003

29 Mo Ta We Th Fr Sa

1 z 3 4
'g&t&u

*‘
13 20 21 !l

Zp 27 2B 29 30 ;1

2 3 4 5 ﬁ'i!.gg'
g 11 12 13 17 15

February 2003

Su Mo Tu We Th Fr Sa
1

16 17 18 19 20 21 22
23 24 25 26 27 28 .

19 36 160 230

March 2003

Sa Mo Tu We Th Fr Sa

1

2 3 4 5 & 7 8

9 10 11 12 13 14 15
16 17 ia 19 20 21 22

23 24 25 26 27 24 29

30 31
1@ 110 1860 250

24 100 180 259

April 20

Eun Mo Tu We Th Fr Ba
1L 2 3 4 &

€ 7 8.9 10 11 12
13 14 15 16 17 1k 19
20 21 22 23 24 25 26

27 28 JNiwrBdy
1@ 30 180 25

May 2003

Su Mo Tu We Th Fr S8a

1 2 3
4 5 6 7 8 910
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 21'29 30 31

1@ 30 160 230 1@

June 2003

g

4 5 & 7
1c-11 12 12 14
15 16 17 18 15 20 21
22 23 24 25 26 27 2B
22 30

70 140 210 250

u
1
B

Mo Tu We Th Fr 3a
2 3
S

July 2003

Su Mo Tu We Th Fr 8a

1 2 3 4 5

E 7 8 9 1¢ 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26
27 28 29 30 31

7 13:0 21<p 299

August 2003

Su Mo Tu Wa Th Fr Ha

1 2

3 4 5 8 7T 8 9

10 11 12 13 14 15 1é

17 18 1% 20 21 22 23

24 25 26 27 29 29 30
a1

September 2003

Su Mo Tu We Th Fr Sa

1 2 3 4 5 6
7T 8 91011 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

sy 12:0 2040 270

30 10:0 120 226

Qctober 2003

Su Mo Ta Wa Th Fr Sa

1 2 3 4

5 6 7 &8 910 11

12 13 14 15 1€ 17 148

19 20 21 22 23 24 2%
26 27 28 29 30 31

20 100 180 259

Novembper 2003

Su Mo Tu We Th Fr Sa

1

2 3 4 5 &6 7 B

9 1¢°11 12 13 14 15
1l 17 18 19 20

?ﬁ;ﬂza 26 27 28 29
3

1D 9O 179 228 300

Decamber

Su Mo Tua Wa Th Fr Sa
1 2 3 4 5 6

78 9911813

14 15 @ 15 20

21 22 23 24 25 25 27
28 25 30 31

0 18:0 22:8 300

hitps / ferwrw imecnddate.com/ealendar findex imByear=2003 Ecountry=1
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Calendar for year 2004 (United States)

January 2004

Su Mo To We Th Fr Sa

1 2 3
4 5 6 7T B % 10
11 12 13 14 15 16 17
1B 15 20 21 22 23 24
25 26 27 28 2% 30 31

February 2004

Eu Mo Tu We Th Fr Sa
1 2 3 4 5 & 7
4 910 11 12 13 14

15 1¢& 17 18 15 20 21

22 23 24 25 26 27 2B

29 ' .

March 2004

Bu Mo Tu We Th Fr S5a

1 2 232 4 5 &
T B 510 11 12 13-
14 15 1& 17 1B 13 20
21 22 23 24 25 28 27
28 29 30 31

7O 130 218 20 60 13 209 280 80 13 206 200
April 2004 May 2004 June- 2004
Sz Mo Tu We Th Fr Ba Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
1 2 3 1

4 5 6 7 8 9510
11 13 14 15 16 17
18 13 20 21 22 23 24
25 26 27 28 29 30

‘2 3 4 5 6 7 8

9 14 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 21 '

£0 110 108 270

1 2 3 4 5
€ 7 8 5910 11 12 -
13 14 15 36 17 18 15

20 2 24 25 286
2l

£0 120 199 270 30 op 179 50
July 2004 August 2004 | {Se r 2004/
Su Mo Tu We Th Fr Sa ‘50 Mo Tu We Th Fr Za Su Mo Tu Wa Th Fr 3Ba’
' L2403 1 2 3 4 5 6 7 % 2 3 4
4 5 & 17 10 g 6 10 11 12 13 14 E & 7 B 910 11

11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 A 30 31

20 93 179 250 310

15 16 17 §i} 19 20 21
22 23 24 25 26 27 24
29 30 31

0 1864 230 300

12 13'14 15 1¢ 17 18
19 20 21 22 23 2425

26 27 28 29 30
&< 144 210 280

October 2004

Su Mo Tu We Th Fr Sa

1 2

3 4 5 6 7T B §

10 11 12 i3 14 15 1¢
17 18 19

1
P 149 2000 220

74 250 26 27 28 29 30

| November 2004

Su Mo Tu We Th Fr Sa

1 2 3 4 5 &
7 EBE 910 11 1z 13
i4 15 16 17 18 19 Z0
2L 222324 25 49 2
28 29 3D

50 120 190 260

December 2004

Su Mc Tu Wa Th Fr Sa

1 2 3 4
5 6 simeioid10 11
1Z 13 14 15 16 17 18
19 20 21 22 23 24 25.
26 27 28 2% an 31

50 120 18:0 280

3/7/2005
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Calendar for year 2005 (Unlted States)

¢2ﬂ04|20053

January 2005

Sn Ho Tu We Th Fr-5a
1

2 34 5 6 7T 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 Jgessey 28 29
30 31

3P 109 170 250

Febr 2

Su Mo Tun We Th Fr 3a
1.2 3 4 5
6.7 B SEEEW
ﬂ& 14 I 16 17 14 19
20 21 22 23 24 25 28
27 Z2Aa

=P 28 150 240

March 2005

Su Mo Tu We Th Fr Sa

i 2 3 4 5

6 7 8 91011 12

13 14 35 1§ 17 W 19

20 21 22 23 24 25 26
27 28 23 30 31

30 109 170 260

April 2005

Su Mo Tu We Th Fr Sa

1 2
34 5 6 7 8 9
10 11 12 13 14 15 16
17 12 19 20 21 22 23
24 25 26 27 28 2% 30

210 3@ 1800 240

May 2005

S Mo Tu We Th Fr Sa
1 2 3 4 5 68 71
8 5 10 11 12 13 14.

15 16 17 18 1% 20 21

22 23 24 25 26 27 28

2% ag 31

10 50 180 23:0-30<P

June 2005

Su Mo Tu We Th Fr Sa

1 2 3 4

5 &€ 7 8 910 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25
26 27 28 Z3 30

¢ 150 220 23

July 2005

Su Mo Tu We Th Fr Sa

1 2
3 4 5 &€ 1 8 5
10 11 12 13 14 15 16
17 18 1% 20 21 22 23
24 25 26 27 2B 2% 30
31

2@ 149 210 220

August 2005

Su Mo Tu We Th Fr Sa

1 2 3 4 5 &8
7 8 910 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31

5@ 130 190 260

September 2005

5u Mo Tu We Th Fr Sa

1 2 3
4 5 § 7 B 910
11 12 13 14 15 i6 17
18 12 20 21 22 23 24
25 26 27 28 29 30

3@ 11:0 180 250

October 2005

Su Mo Tu We Th Fr Sa

1
2 3 4 5 & 7 8
910 11 12 13 14 15
leé 17 18 19 20 21 22
23 24 25 20 27 2B 29
o 31

3@ 100 170 250

November 2005 |

51 Mo Tu Wa Th Fr Sa

1 2 3 4 5

& 7 d 910 11 1=

13 14 15 16 17 18 15

20 21 22 23 24 25 28
?T 28 29 30

29 30 160 230

December 2005

Su Mo Tu We Th Fr Sa

T 2 3
4 5 & 7-8 9.10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

19 20 150 230 11§

!ﬂng}?unmwainaunddunmnumfbuhndanf
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FH: The Joys of XKR Owneeship _ hitp-/fwww.pistonheady com/passingfiopic.asp? F=B5 &h0&ct=6870¢

Replacing your engine WILL NOT cura this staliing problem 1 can assure:
you. I have been there @nd dona that. Alsp....that dealer is feeding you a
line of bull if they tell you they can't perform the adjustment on your
current throtte body. I have repalred throttie bodies that were originally
ah the car and hava had no problem doing 50. Anyone that Is even
slightly mechanicaly Inclinad can repalr this problem with tha right
g:rectiuns. If you nead help emall me | assure you I can halp you get

Is fixed.
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1998 Joguar XJB XJ-B comments Page 1 of 1

19th Aug | am a fag owner that has nearly been kiflad because of the stafling problem.
2004, | work for a law firm that pians to file a class action against fordjaguar for
06:59 falling to acknowledge this stalfing problem and reciify it

- Anyone interssted in protecting your rights as a consumear can feel freo to
contact me

hﬂp-ﬂwwmmrmhhwmnmhw_Jﬁﬁ1w L 3 /2005



Jaguar Cars has identified & concer relating to the oparation of the throtle body witlle iy */euscom
the clased position thet may exiat on the apacific madels fisted below. if you ere a racipiont

of this notice, Wmmdmﬁﬂummmwummmhhm?mﬂm
mmuahmmﬂmmmmn

- T 4ollowing ko &anfh&mmwmbynwdaf-mm and-(VIN} anga.

= 1907-1908 ¥ Vehicies DOt035-031302

> 19653 X.) Vahicles Nomely Aspireted Engina 212258-855035

> 1998-1858 X.J vehicles Supercharged Engine Bi2255-878717
Emﬂnmmrm“ﬂnsﬂ‘m (o] Ny
Vuccks mmmwmmmmmhmmmmmammﬁ

vehicles that could Include your vehicle. Under sxceptional cimumstances

MLA mhuuummmmmmmmmwmmmmm
Ao L e EIRTSTIRSIONE A Hmﬂhnmhuutpuwmm*
¥ B vl Thoe fostart iitcul i stNCia s =
o oA ac "i-‘!'-!ﬂs.—m:.t..c& ML& ML\JL_‘C],L.A CCCuiyo wea

This concam be ractified by a modificatian ta the thvuitis operetion of your vehitde Alhough it s
moat Lnifkely that you will have éxpadancad this issue with tha functionality of the threitle i vour vehicls,
Jmummmmmmmmmmmmmm
nﬂmmduﬂymm .

Whtnll-llgunmdmrﬂadﬂdu?

- e o ——cra=-—

mmhﬂlmmmm&ummmmmmmm
What shauld you do?
At your earfieet conveniance you should contact your anthorkmad Jaguar Dealer who wilk be abis 1o made

an appointmert to mmmymmmmmmmmumm
of contect you have at hand your appiicabls Velwcla Identification Number,

The tima to complate tha repair on your vehicle is approodmately ona howe. However dus 0 wehicle
m:mmmwummmmmmmmmmmmm
complate the repal.




Complaint Results : ODI - Office of Defects Investigation . Page 5 of 7

261 DAYSI**=* DIMS 11 IVOQ ENTRY PQSTED AFTER 12/12/02
CUT-OVER TO ARTEMIS*+*3760750, *AK *JB

[ Check to Request Research. Submit befow.
Malca = JAGUAR Hndulﬂus Yaar: 1998
Cragh : No _ Fire ¢ No :unﬁnrﬂlmﬂw '

Date of Fallurw;
ODX ID Number : 10013553 January 18, 2003

Compomestt: ENGINE AND ENGINE COOLING :ENGINE :GASOLINE
Summaryi

Wi LA NLYY . _‘____THWEF%IHE*DVEH-EFREEWAYAT?G#H THE
cA | EnGHE SHUTS OFF. HAVE TAKENIT TO THE DEALER 6 TIMES IN
fSavgek oA M LAST 3 MONTHS. OF 2003 TO HAVE FIXED. SUPPOSEDLY

Tou@doccA v Seve

k' CA gy : :
. ' ' ON nﬁiﬂm Immnm"um'msm Eﬁﬂ-lﬂHE
P IATY O M&Sm‘ -3 FAKE TF T0) THE DEALER: FOR SERVICE THEY INSIST THE .
- PRIOBCEM TS FIXED, YET THE SAME TRIRC KESFS HAPPENING, -
M Ju n*ddﬂw mememﬂ?ﬁ KF‘% EPWH I;I-I_['E mnﬁsﬁ
N § THIS IS HAPPE D
Svaki \"LB \ABAALR | giposiinly THEY TAKE.IT FOR A TEST DRIVE ANO IT DOBSN'T
mmmm NLM

[ Check to Request Ressarch. Submit below.

Maka : JAGUAR Modal : XJ8 Year: 1958

Craeh : Ha FireiNo  umberof infuries:

Dabe of Faljure:
Jarniuary 1, 2003

Component: ENGINE AND ENGINE CODLING

ﬁll‘l‘lmll'l'l

CLE STALLED wmmnm% THE -
mnnsma.n WIPERS DID NOT TURN OFF. THE SERVICE DEAI..ER.(I
» MRTHE‘I' NEEDED 'TD CLEAN AND ADWIST THE-

wr”” NG: AP THE VEHICLE WAS DESIGNED 10
ALL WHEN MATNTENANCE WAS NEEDED. MR SCC *1B

QPRI ID Mumbar 1 10015702

' Check to Requast Research. Submit below.

Meke - JACLIAD Model : XJ8 Year: 100 _
Crash : No Fire ! No :;Iumhrnl'mlurl'uu
Date of Fallure:

hitp:/Fwrerw-odki.nhtsa. dot. gov/car/problsms/complain/resulis.ofin?start=16& Search Type,.. 1171072003
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hﬂpﬁWMdﬁtw@MMmﬂm»ﬁﬂmﬂﬂﬂmﬁ%"

Summary:

THE AIR BAG LIGHT ILLUMINATED ON THE DASHBOARD. *]B
ALSE ALUID LEAKED FROM THE REAR ANLE AND THE SHAFT AMLE,
O-RING, AND LOCKTAB WERE REPLALCED, *TS *15

T Check to Request Resaarch. Submit balow.

Model : XJB Year: 1998

Muka : JAGUAR
Crash : Mo Are: Mo Elﬂm!lll'ﬂlllul_lur.'
Dabe of Falkare:

ODI ID Number 1 10019176 Dacember 10, 2002

Componant: ELECTRICAL SYSTEM: 1ONITION
Summann
ETHUE 1000 ]G WHULE AT HEGHWAY / INTERSTATE SPEEDSS

:NHD UPI'MS GONE INTO LIMP OR. STALL MODE AT RANDOM {6.

TIMES IN THE PAST 18 MONTHS) EXPOSING THE OCCUPTANTS
TO SEYERE TRAFTIC HAZARDS ROM FAST MOYING VEHICLES,
THE VEHICLE COAST TO A STANDSTILL AND MUST BE PUT IN
PARK TO RESTART. THE JAGUAR DEALER HAS CHANGED Q4T
PARTS BUT THE PROBLEM CONTINUES, MANY 1998 JAGUAR
OWNERS HAVE REPORTED THE SAME PROBLEM, THE LAST
INCIDENT WAS MAY 18, 2003

™ Chack to Raquest Research. Submit; balaw.

-~

Migoed : 00 Year: 1998 _
Number of Injuries:
1]

miake 1 JAGUAR

Crash 1 No FII'H:H.'J

ODI ID Number : 10021396 Date of Fallure: June

_ 10, 2003
Component: ENGINE AND ENGINE COOLING:ENGINE
Surmary:

 ENGINE STALLS AT HEGHWAY E’EEDEWITHNQ ADVANCE

WARNING. %ETEERMAHDPDWEI BRAKES ARE _

A1TE!|FTED
mﬁnmwmes mEDATEBELﬂWIEﬂ-IEMﬂET

{ Check to Request Research. Submit below.

nendee ¢ JAGUAR Madal p VI8 Wamu s 1000

Page 2 of 6

1141012003



Complaint Results : ODI - Office of Defects Investigation | | Page 3 0f 6

Crash:No Rre:No  plumberof Injuries:

. Date of Fallure: June
ODI ID Numbar : 10021396 10, 2003 .
Componpntz FERVICE BRAKES, HYDRAYLIC: POQWER ASSIST
Summary:

ENGINE STALLS AT HIGHWAY SPEEDS WITH NO ADVANCE
WARNING. POWER. STEERING AND POWER BRAKES ARE
THEREFORE ALS0 INOPERABLE. VEHICLE MLIST BE COASTED IN
THLS CONDITION TO A STOP AND PUT IN "PARK"™ BEFORE IT WILL
RESTART. THIS OBVIOUSLY IS A LIFE-THREATENING MANELWER
IN MULTIPLE LANES GF 70 MPM TRAFFIC.DEALER HAS ATTEMFTED
SEVERAL TIMES TD REFALR VEHICLE. *AK CONDITION HAS
QCCURED MLLTIPLE TIMES; THE DATE BELOW IS THE MOST
RECENT. -

—

PO

[” neck w Request Research. Submit balow.

Maks : JAGUAR Model : XJ8 Year: 1958

Crasti’s No Fire 3 No :']Iumharﬂ Injuriamn

Bate of Ballurs: Juna
ODI ID Number 1 10021395 10, 2003

Componant: STEERING:HYDRAULIC POWER ASSIST SYSTEM
Summaryl )

ENMGINE STALLS AT HIGHWAY SPEEDS WITH NGO ADVANCE
WARNING. POWER STEERING AND POWER BRAKES ARE
THEREFORE ALSO INOPERABLE. VEHICLE MUST BE COASTED IN
THIS CONDITION TOQ A STOP ARD PUT IN "PARK" BEFORE 1T WILL
RESTART, THIS OBVIOUSLY IS A LIFE-THREATENING MANEUVER
IN MULTIRLE LANES OF 70 MPH TRAFFIC.DEALER HAS ATTEMPTED
SEVERAL TIMES TO REPAIR. VEHICLE, *AK CONDITION HAS
OCCURED MULTIALE TIMES; THE DATE BELOW 1S THE MOST
RECENT. :

A TR Bt
E i e e

T Chazk 1o Dgauact Besanerh, Sobmit balag,

Maka : JAGUAR, Model : X38 Year: 1998

Crash : No Fira:No  pumoer of Injuries:

ODI ID Number 1 10022472 m Palture: Juna
Componant: POWER TRAIN:ALUTDMATIC TRANSMISSION
Summary: ' : :

WHEN THE GEAR WAS SHIFTED FROM PARK TO DRIVE OR

REVERSE, THE TRANSMISSION JUMP FORWARD. THE DEALER
RESET THE COMPUTER, HOWEVER THE PROBLEM RECURRED, *JB

http/fwerw-odi.nhisa Got. gov/cars/problems/complain/resolts. ofin?atart=31 &SearchType... 11/10/2003



Complamni Resulis : ODI - Office of Defacts Investigation Pnggd.nfﬁ'

I Clank in Renyuenyi Rusuarids. Sulirsl basluw,

Makea = JAGUAR  Model ;08 Year: 1998

Crash : No Fire:No  umberof Injuries:
Daba of Failurer June

QDI ID Mumiber ! 10024745 23, 2003

Component ENGINE AND EMGIHE.CDWHG

Summary:

TXINSUMER STATES WHILE DRIVING AT EI'.'IHPH AND WTTH ﬂl:l
WARNING THE VEHICLE SHUT OFF, CALUISING CONSUMER TOY PLILL
’_UH_’_'E'I'IE ROAD. DEALER HAS BEEN NOTIFIED. *AK

., man,, =TT amy
TR AR TR

pe-l

[ Check to Request Resaarch. Submit below,

o @ JAGUAR " Modsed : X138 Year: 19598

Crash : No Fire : N glumlnr of Ljurles:

QDI ID Number : 10024745 g‘;g;""ﬂm June

Component: ENGINE AND ENGINE COOLING :ENGENE

Summarn

CONSUMER STATES WHILE DRIVING AT 60MPH AND WITH NO
WARNING THE VEHIA E SHUT OFF, CAUSING CONSUMER TO PULL
QFF THE ROAD. DEALER HAS BEEN NOTIFIED. *AK

' ' [:Umkhnnequstkmard'l Submit: balow.

Makn @ JAGUAR Modsl : XJ8 Yasri 1958 |

Crash : Mo Fira: o Number of Imuries:
© Dutm of Fablure July

ODI 10 Nember ¢ 10031038 24, 2003

Componant: VEHICLE SPEED CONTROL

El.lmm:l'\ﬁ

"TRAVELING ON THE FREEWAY AT SFEED OF APPROX.
FEH.HJLR“‘IE\!EI'HU.ELDETTI'EABIIJT‘I'TE '

w«-. 5. LAAG AT Mﬁmm
FRONE: ﬂiRCMHE!TﬂTHEREARIDEFIHﬂE.TMED
FMH'I"LIP! AFTER THE THIRD EVENT I CONTACTED RUSNAK
JAGUAR IN PASADENA ANR THIFY-FOLD ME THE PROBLEM WAS

- hittp:ffvrerw-odi.nhisa.dot. gov/cars/problemy/complain/results. cfm 7start=3 1 & Search Type. . 11.-‘10.‘2#03




Complaint Results : ODI - Office of Defects Investigation : Page 5 of 6

DUE TQ CARBON. BUTLDUP [N THE THROTTLE BODY AND THE ,
SOLUTION 1S TO REMOVE THE THROTTLE BODY ANC CLEAN AND
READIUST. I HAD THIS WORK DONE ON THE 50,000 MILE
SERVICE AT A COST OF $200. I WAS TOLD THIS PROBLEM IS.
ONLY ON THE 1998 AND 1990 MODELS AND THAT A “FIX™ CAME
ON LATER MQDELS, [ BELIEVE A RECALL IS IN QRDER QN THIS

" Check tn Request Research. Submit below.

Maka 1 JAGUAR : Model + XJ8 Year: 1998 .
Crash : No Are:Ng  Sumberof Imjurtes:

o : Dats of Falire: July
OBl 1D Numbar 110031410 10, 2003
Components ENGINE AND ENGINE COQLING |

Sumnary:

MER STATES THAT WHILE DRIWHGMWHHHO
WARBING VEHICLE WILL STALL, AND IT WILL BE HARD FOR THE
EMUHERTD CONTROL THE VEHICLE. DEALER, NOTIFIED. *AK

{ Chack to Request Resaarth. Submit below,

Pimka ; JAGUAR i-i_ndui:k‘.li Year: 1B58

- Data of Fallure: July
ODI ID Nembar 1 10031410 . 10,2003
Component: ENGINE AND ENGINE COOLING:ENGINE

Sumsnann

CONSUMER. STATES THAT WHILE DRIVING AND WITH NO
WARNING VEHICLE WILL STALL, AND IT WILL BE HARD FOR THE
CONSUMER TO CONTROL THE VEHECLE. DEALER NOTIFIED. *AK -

I} Check to Raquest Research. Submit below.

Maka : JAGUAR Madal ! X168 Year: 1599 _
Cragh 1 No ) Fira 1 No ?"mh-ﬂm“'
' . B Dats of Fallure:

ODI ID Number : 100MD226 March 1, 2002

Component: VEHICLE SPEED CONTROL

Summary:
PROBLEM WITH VEMICLE'S THROTTLE PLATE. *MR CONSUMER

http://www-odi. nhise.dot gov/oars/ problems/oomplain/rosults. ofin Tstart=318&Search Type...  11/10/2003




Complaint Results : ODI - Office of Defecis Investigation - Page 6 of 6

EXPERIENCED THIS FAILURE TWICE WHILE TRAYELING ON THE

HIGHWAY. VEHICLE COMPLETELY LOST ALL POWER. THE FIRST

REPAIR FATILED AFTER THE YEAR WARRANTY EXPIRED ON THE

THROTTLE PLATE. THE SECOND REPAIR FAILED AND-THE

%NEUFERHADTD REPLACE THE THROTTLE PART FOR $L8(N).
1B :

Results : <> | 31 - 43 Displayed - -Flrsthmvlllert'lLaﬂi

NHTSA Homa | OOT Homa | Compinints | Dafect Investigations | Recalic | Sarvice Bullatias

http://vrww-odi nhtsa. dot gov/cars/problems/complain/results cfin?start=31&SearchType...  11/10:2003




* Complrint Results : ODI - Office of Defects Investigation Page 6 of 7

ODI ID Number : 1{015702. January 1, 2003
Componant: ENGINE AND ENGENE COOLING :ENGINE
Summany:

STHE WEHICLE STALLED ON SEVERAL OCCASIONS, AND THE
WINDSHIELE WIPERS DID NOT TURN OFF, THE SERVICE DEALER
TOLD THE CONSUMER THEY NEEDED TO CLEAN AND ADNUST THE
- THROTTLE HOUSING, AND THE VEHICLE WAS DESIGNED TD
SI'ALI.WHEH MAINTENANCE WAS NEEDED, HRSC’C "JB

| i

I Check tv Request Research. Submit halsw.

Make | JAGUAR Modal : X)8 Year ) 1598
Cragh 1 No _ fra : No 'E"mw"mml

' - Dpte of Faligre:
ODI ID Number t 10015702 January 1, 2003

Componants VISIBILITY:REAR WINDOW WIPER/WASHER:MOTOR

THE VEHICLE STALLED ON SEVERAL OCCASIONS, AND THE

\ WINDSHIELD WIPERS DID NOT TURN OFF. THE SERVICE DEALER
TOLD THE CDHSUHER‘.TI"IEY NEEDED TO CLEAN AND ADJUST THE

¥ Chack to aaquut Research. Submit bakow.

Maka 1 JAGUAR Modal : X3 Year: 1958

Crash : No Mre : No nl'lllllllllrnfllllurlm :
Dats of Fallurey Apri

ODI ID Number 1 10018291 1, 2003

Componant: AIR BAGS

Sumshary:

THE AIR BAG LIGHT ILLUMINATED ON THE DASHEOARD. *1B
ALSO FLUID LEAKED FROM THE REAR AXLE AND THE SHAFT AXLE,
U-RIHG, AND LOCKTAR WERE REFLACED. *T‘S *1B

Results : 43 | 16 - 30 Displayed Arst | Preyv | Next | Last

hitp://www-odinhiss. dot.gov/cars/problems/complain/results. cim?start=16& SearchTvpe...  11/10/2003
|



Compleint Results : ODI - Office of Defects Investipation Page 2 of 7

THE DRIVER'S SEAT FRAME HAD CRACKED. HAD NOTICED
THE CRACK WHILE PLACING SOME ITEMS INTQ VEHICLE, TS

1 Chack to Request Rarsarch. Submit balow.

Maka 5 JAGUAR Model : XJB Year: 1598
Crash 1 No Flre : Na Numbar of Injurias: O
ODI ID Numbar 1 8023013 ' Date of Fallure:

Novemnber 18, 2002
Component: ENGINE AND ENGINE COOLING :ENGINE: GASOLINE
Sumnmmary:

#CONBUMER STATES VEHICLE STALLS WHILE DRIVING AT ANY
'SPEED WITH QUT ANY REASON, DEALER HAS INSPECTED THE
VEHICLE SEVEN TIME AND COULD NOT DUPLICATE OR CORRECT
THE PROBLEM. PLEASE PROVIDE FURTHER INFORMATION. TS

L ¢heck to Request Research. Subimit Detow.

Make : JAGUAR Modal z X13 Year: 1998

Crash 1 No Fira : No Emﬁ.ﬂlﬂuﬂul

Pate of Faflure:
lanuary 7, 2003

Componant: ENGINE AND ENGINE COOLING ENGINE
Summanry:

S 158 JAGUAR XIS - ENGINE STALLS WITHOUT WARNING
WHE |5 DRIVING AT, HIGHWAY SPEEDS. QLY STALLS
EDS QVER 55 MPH. HAVE TAKEN -ALITO TO DEALERSHIP
‘NUMEROUS TIMES AND THEY HAVE NOT BEEN ABLE TO FIX
PROBLEM YET. I HAVE SAFETY CONCERNS WITH THIS PROBLEM.
THIS IS NOT A NEW PROBLEM WITH THIS YEAR AND MODEL. NO
FACTORY RECALLS HAVE BEEN ISSUED FOHIL THIS PROBLEM. *18

ODI ID Number t 1000822

I Check to Request Research. Submit balow,

Mnks 1 JAGUAR Modal | XJ8 Yaari 1938
CrashiNo Flre : No g"“hdmr_l

. DGuba of FaBura:
QDI 1D Number @ 10000822 Janary 7, 2003

Componant: FUEL SYSTEM, OTHER

Sumrnary!

1998 JAGUAR XOB - ENGINE BTALLS WITHOUT WARMNING
WHEN CAR IS DRIVING AT HIGHWAY SPEEDS. QNLY STALLS

Ttp: /Forwrwe-oci.nhiisa. dot, gov/orts/problems/complain/results. ofmTstart—=1 68 ScarchType...  11/10/2003




Complaint Resylts : ODI - Office of Defects Investigation Page 3 of 7

WITH SPEEDS OVER 55 MPH. HAVE TAKEN AUTO TO DEALFRSHIP
NUMEROUS TIMES AND THEY HAVE NOT BEEN ABLE TO FIX
PROBLEM YET. 1 HAVE SAFETY CONCERNS WITH THIS PROBLEM,
THIS IS NOT A NEW PROBLEM WITH THIS YEAR AND MODEL. NO
FACTORY RECALLS HAVE BEEN ISSUED FOR THIS PROBLEM. *)B

I" Check to Request Research. Suhn'llthdnw

Maka ! JAGUAR Mode] : Y38 Year: 1998

Crash 1 No Flre ! No Number of Injuries: O
. Dats of Falkiral

201 ID Numbar 1 10001379 . October 11, 2002

Compeonseit ENGINE AND ENGINE COOLING

SURMATY:

FEBNSUMER: STATES ENGINE STALLS INTERMITYENTLY
WITHOUT WARMING: DEALER HAS CHECKED 4X. DEALER HAS
BEEN ABLE TO DUPLICATE PROBLEM, BUT CAN NOT DETERMINE
THE CAUSE. TS

i"" Chack t Request Research. Submit balow.

Make : JAGLAR - Modat : XJ8 Year: 1958

Crash 1 No Fre : No :““‘""‘"""“""'f

_ Date of Fallura:
ODI ID Numbar ; mmz Decernber 12, 2002

Component: ENGINE AND ENGINE COOLING ENGINE: GASOLINE

TREIAGUAR X0, ENGINE STALLS WITHOUT WARING AT/
FREEWAY EFEEDH MMMEERWCE RE’INDIC’LTED
BB BNELR AT UNCOMM
BOCY STATEL

HAPPENED 5 TIMES, PLS / IF IS IS BEING
MNAVEITIGATED. I HAVE COMES OF MEVIOLE COMPLAINTS EROM

| Check to Request Research. Submit below.

Make 1 JAGUAR Model : 08 Year : 1998
o R glumhlr of Injuries:
. Date of Falture:
ODI ID Number : 10003024 April 1, 2004
Compowent: ELECTRICAL SYSTEM

bttp://www-odi.nhiss. dot. gov/sarv/problems/complain/rosults. ofm ?start=16& BoarchType...  11/10/2003



Complaint Results : ODI - Office of Defects Investigation Page4 of 7

Summary: :

WE HAVE HAD REPEATED COMPLETE POWER FAJLIIRES WHILE
DRAIVING OUR JAGUAR XI8 - 1998, THE POWER FAILURES HAVE .
OCCURRED ON THE HIGHWAY AN VE CALISED US TO PULL
OVER TO EITHER THE INSIDE QR QUTSIDE LANES. HAVE TAKEN
THE CAR T THE DEALERSHIP: APRIL 2001 - COULDN'T
REPLICATE THE PROBLEM IN THE SHOP, BUT REPLACED THE ECM.
JUNE 2001 - THROTTLE WAS ADJUSTED AND THEY REPLACED 4
RELAYS. JARZ002 - REPLACED A STUCK THERMOSTAT AND
CLEANED THE GASKETS. MAY 2002 - THEY DROVE THE CAR 181
MILES TO REMLICATE, C1EANED ALL PARTE AND REPLACED THE
CED SENSOR. CAR RETURNED TG samce CENTER ON 12/17/02
FOR EAME PROBLEM.

™ Check to Request Research. Subwmit beiow.

Make 1 JAGUAR Modal 5 X38 Year : 1938
_— i s N 'l:umhﬂ' of Injuries:
. . - Dobe of Fabure:
ODI ID Namber : 10008559 November 14, 2002
Componant: ELECTRICAL SYSTEM
Summans -

_ THIS 15 THE 6TH TIME THIS CAR HAS STALLED AT HIGHWAY -
SPEED WITHQUT WARNING. PRIOR SUBMITTAL HAVE BEEN MADE
TG NHTSA (SEE Q0T 74703 AND 75455), 1 CONSIDER THIS A
FERIOUS SAFETY ISSUE. 1 CANNOT ALLOW MY WIFE TO DRIVE
THE CAR. JAGLAR HAS MADE S ATTEMPTS TO CORRECT THE
PROBLEM EUY HAS FAILED EALH TIFIES ON AVERAGE 1 HAVE
SURFERED THIS SAFETY RELATED FAILURE ON AVERAGE, EVERY
261 DAYS|*+** DIMS 11 IVODQ ENTRY POSTED AFTER wumz
CUT-OVER TO An'mms****?as?ss *AK *]B

r‘ Thirk tn Reeuast Apsaarch. Suhmit halow.

Make 1| JAGUAR . vhodel 1 XJ8 Year : 1998
Crash 1 No Mira: Mo ‘I:unﬁlrnrlnjmiu:
ODI ID Nimbar ! 10003569 Date of Fallure

) November 14, 2002
Componants ELECTRICAL SYSTEM:IGNTITION

Summary: :

THIS IS THE 6TH TIME THIS CAR HAS STALLED AT HIGHWAY
SPEED WITHOUT WARNING. PRIOR SUBMITTAL HAYE BEEN MADE
TO NHTSA [SEE OD[ 74783 AND 76465). I CONSIDER THIS A
SERIOUS SAFETY ISSUE. 1 CANNOT ALLOW MY WIFE TO DRIVE -
THE CAR. JAGUAR HAS MADE 5 ATTEMPTS TO CORRECT THE
PROBLEM BUT HAS FAILED EACH TIME. ON AVERAGE I HAVE
SUMFERED THIS SAFETY RELATED FAJLURE QN AVERAGE, EVERY

htipy://wrwww-odi.nitsa. dot. gov/cars/problems/complain/resulis. cfm Tstart=16& SearchType...  11/10/2003




Mar 07 05 05:48p

Hanay Congers 248 -479-4771 p-2

@E e Wit
| 6}) %us\cﬂ\

VEHID WCEaaTS2 SERIAL RD.  SAJHX1DeOMCH3O7ES
WRAMEN , TREVA {OWNER} CUSTOMER KRBSES

11411 MAPLE RIDGE On DELY. DATE osJUNoe

PLYMOUTH MT 43170 IN SERVICE  ¢sjumea

HOME PHONE 734 787-pesn WAR. EXP.DATE 04302

BUS. PHONE 734 044-8304 EXT. LICENSE MO.

CELL PHONE M/A UNIT  K/A

FAGER NiA CODE BA

E-MATL

B JAGIWAR XJ) woap
Command? {Enter,

" .
*1 N, VEH, GI»BT. 7 ....7

*= 1 OF 1B - DRI oo e e el
RO No: 80108 SONEWd: 1SEEROS. Olased: ISFERS NMilasge: BODOY
Ling Coda: A Bookar: 542 Covabgok: N
Complaint: CAR MON'T START
Cauma: - L _
BA... TECH. TYPE, OPCODE....... C8-RO.. PERCRIPTIOR. . . ... veeinicnrnnenn s
B2 a3 € v 1 DTAGNOTS AND ADVISE .

' PR 0.00 LBRE  185.00 M50 &.00
Far- R OF 1A - DRALOP -com e oo T
R} No: 79587 Opanod: 65JANDS  Clozed: 27JANIG Milesgs: BR4G7
Lins Code: & Boakar: 102 Comehack: ¥ :
Complaint: CUST ATATES SHE™S UNARLE TO GET GAR TO FILL NITH FUEL. BLURPS




r T I

Cauee ' '

HIII TEH'I- TWE- m ------- m-m-- mm--..llll---c!-l---l"l-lll--li---!!

ME 8 G oR DIABNOTS AND REPAIR :
PIEE GH.38 LimE 20U 53 MOCH a.m

*--- 3 af 15 - Dealer b LT

A Mo: 106 iponesd: WTDECCY Clossd: GUOECS4Y Milaage: Erzid4

Line Cade: A Booker: 102 Comshack: &

Complaint: CAR DIES AFTER STAATING, NOW'T REBTAAT -

Caung: '

Praza 58, Raturn Tor next page, EGTF, ¥, or B to Exiz:
RO No: 78106  Opaned: O7DECO4  Closed: 0SDECO4  Milaage: 87214

Line Code: A Bookar: 199 Conmback: N
SAh.! TEGH TYE. ME“ ----- m-m.. mm’m nnnnnnnnnnnnnn ta T r RN e Ty
242 . 185 & DA DIAGNOIS AND ADVISE

PTES 87.04 LEAE . 387.50 MSCS §.00
242 185 I DA DIAGNOID AND ADVISE

Pras .00 LBk 40_64 MOC% a.08
Line Code: B Booker: 142 ‘Comsback: N
Compleint: IO WAS JUST HERE FOR EMNIS EVC, BEE FILE
Cauys: . i ) .
m:.- TEmJ T'FEI m ------- m-m-. mmnviynuuIlllla-a-lli-l!--------.
242 185 o© i0 INFORMATION OMLY

pTSS 2.0% I.Bm 4.08 MECE a.99
s 4'“" 15 - mu'r ---------------------------------------------- riemwmmn e
M Mo: 77783 i BENOVD4  Clemsd: PENINGR  Wilsege: BEBSS
Line Codu: A i 102 Comnback: N
Complaint: CHECK ERG LITE I3 ON, RES PEAF WAS DISPLAYED OHEE, ANO LUST I8
Cauge:
SA... TECH. TYPE. OPCODE....... CB-BD.. DEBCRIFTION, . AT EEA e b nr e R ..
M2 185 © DR nlmmsmmn

PTSS  78.56 LBA$  315.00 HSCS  0.a8
Precs 8, B¥, Return for next page, ESTH, ?, or E to Exit:
RO NG: 7T Openct: JO0MOVO4  Closed: 28MOVO4 Mileage: 8488D

Line Code: A Bookar; 102 Comgback: N
m-n- TE“'I. Tm' ﬂm lllllll m'm-- m"lm LE RN NN N M L LR R R NN ]
242 185 R DIAGNOIE AMD REFAIR
PIRE 0.00 LAAE 1065.40 MBCH 0.0
242 188 ¢ DA : DIAGNOIY AMD REPAIR '
' PTaS ar.12 LBRS ARD. 00 MCE 0,08
*-ue 5 of 15 .- Doaler PRl L L LELE LEE LR PP rammna¥
RO Mo: TE47E i 200T04  Cloasd: m Mileage: 85108
Line Code: A sr: 102 Coashack:
Cosplaint: CUST STATESD THE L;DM m.m LITE IS ON AGAIN; ﬂBl' I8 EEIH-
Bli.lll‘
»+ TECH. TYPE. OPGODE....... CB-RO.. umn:mnn......, ......................
242 &5 g DR DIAGNOIH AMD REPAIR '
_ PTES 414,08 LERS 282 KO MGk  p.ep
Ling Codw: B Dooker: 102 Comebaok: M .
Complaint: 8514 &514-OPERATION OF THROTYLE WHILE IM CLOSED POSITION
Causa: S514
m--. TE:H. mE- MIilllll m‘m mm IR RN NN Y ] FERERA Ny '
B4R o4 W 190185 THROTTLE HOUGTRG - IEH {H‘M-}

PTS$ 330,52 LBRS  48.90 KSCE  0.80
Press B, 8, Raturn Tor pext page, ESTR, ?, er E to Exit:




R .

RD Mo: 7847q Opened: Z00CTe4  Closed: 250CTM4 H:Iltlﬂllﬂﬂ

Line Code: B Bookar: 102 Comsback: N
“ TEQH TWE m-qll--- m'm'- mm.--'nl---nni---q------ullnnnu
242 &6 | 11018 DRIVE IN-OuT .
: PTS% 9.00 LBAS B.80 M3CS . 0.00
Ling Codé: C Booker: 192 Comebaak: W :
Gomplaint: Wm&mmlﬁmmmm; IE THIS FROM
Caaa:
SA... TECM. TYPE. OPCQDE....... CB.RQ.. DESCRIPYION. .. vue i vvnnine v rraes Trrmrra
242 &8 c 1908 BRAKED .
FTS6 1882.00 LBRE X15.99 MSC$ .40
L L e et SRl S -
RO Ma: FANT qumd* CISEMS4  Closed: CIBEPAN - Milasge: B4501
Line Code: A DBookar: 182 Comabock: N
Complaint: memmEmuMl.mmrmmm
Causs:
“;.TE“’ nﬁ. ME m'm--mm llllll FEFIdammnam IFFhsmrm g
242 142 ¢ Had MAI NTEMANCE .
PTS% 0.00 LERS *.00 m 0.90
*ea ? ﬂf ‘E - mlul" ------------------------------------------------ ramn®

I'rnl B, 3F, Raturn for mext mt, E8TR, ?, or E to Exit: _
RO Mo: 74444  Opened: 18AUGD4 Closed: 1BALGHS  Nilwage: 83780

Line Code: A Booker: 102 Comaback: N .
Coaplaint: ENBIME COOLAMT LETE IEH.WHMHMTBFMHE
Causs:
ﬂu. TB;H. T'I"FE. m ------- m-m.- mmm".---... ----- T hwsmrarsm LI T
M2 142 ¢ 1450 MINOA El ECTRICAL

"PIES 58, 24 ELORE 52.50 HacCk 2.4
Li.nlli‘.:udu B Bookar!: IIE Comyback: B .
Complaint; PLEASE CHECK WIPER BLADE, AEPl IF NEAS
Ceusa; :
m-;. TE*L TTEI um.----.- m'm-' ml”lmrilil-l!liili-i-ll-l-lII Ilmmmmy
242 142 c gD MATRTENANCE

PYES 19.32 LBR% 4.00 mBCE .00
*i-ll- ﬂ ﬂ'r 1! - ﬂlﬂlﬂl‘ ----------------------------------------------------- -1-.--*
RD Mo: T3083 copened: 20JULE4  Clowsd:. MXNAOS Milsage: 22980
Line Gﬂdl. A E:ulier' 102 Comsbaak: N
Complaint: CAR TE SIAUNTTING DOWM ON n!uu.. AT KIWAY BPEEDS. . . BTALLY, ‘I'MEB
Caumm: 4%
BA_ .. TECH. TYFE. OPCODE....... CB-Rd. . DEEHIFIIH..... wrrrivsanaa .
242 B ] rasd . , THROTTLE HOUSING - EHIIE HE‘I IE.'EH

FT3$ 1179.95 LBRY 21.9% MaCi 0.90
Prans B, 58, Return for next page, ESTS, 7, or E to Exit:

AD No: 73689  fpeowd: 20JULGL Clo : Milesge: 82049
I..lm Code: A Booker: 102 Nll ki N
TEG’ T'ﬂ'E m.....-- m"m- Imﬂ....--.- TEEIEA A A b T NA N Ry
24! a5 | BERA 30 ’ n:mrm ALLOMANCE
PTBE  0.00 L8RS  27.30 MSGE  0.Q0
242 B4 W 1014010 DRIVE IN-OUT
PTSS . #.00 LPR% B.19 mMhcy .00
LT | at 'lE - mr e T e A e e A e m e e ke m s N LA E S m A - — s ammms = b
RO No: Y2849 Opened: 20JUNGY  Closed: O2JULS4 Hﬂ.ﬂ.ﬂ!: 82073
. Line l:ud- A Booker: 102 Comeback: M
Complaint: L‘AHIIIITSTHT...W STATEITmLIKEHHREIﬂm

b




lihahaaed

“--- TEGL m. 'ﬂm ------- n'm-- DEH:HIF[IM-.--““ ----- l-td!l-l-l-t-ul--l-t-.qu
M2 a4 DA _ DLAGNOIS AND ADVISE '
PTSE 2 .13 LBRE 247.58 M3CE .08
Foe- 1R o7 18 - nnllr ------------------------------------ F s sas e ah
A No: G899 12AMADA  Clossd: 1ZAPRQ4 Milsage: 20024
Line Code: A ao%hr toz Gomaback: ¥ !
gonplli.nt 122 STALLS ON XWAY-3EE FILE-THAUTTLE BODY?
apEe: B9 :
Mr!l Tm- wFE| m--.---- m-m-- mnIPTIm -------- i amMAssssma. [ Y

Proas B, &, Return 1or next page, ESTH, I‘r, or E to Exixt:
RO Mo: 898 Opaned: 124PR04  Closed: 1ZAPRO4 Miloapge: 88034

Ling Coda: A Booker: 142 Camabanh: ¥
“ TBH" T"E m;----:- H-Mi- ml"lm---.-----in TR Rl s AN R gy
196 &4 K 107004 THROTTLE HOUTIMNG - EBIHE =ET - RENEN
PTES t144.82 LER 31.90 MBCk 1.00
188 B4 H 19810 DRIVE IM-OUT
Fra% h.00 LBAg 2.10 MICE 0.00
*--- 11 o 15 - Dunlar e S
RO No: 85368  -Opesed: 1BOECHS - Closed: 17DECES Milaaps: 78088
Line Coda: A Bosker: 102 Copeback: ¥
EnIpll.i.rrt: D-50 REPLACE THROTTLE BODY PERM CUST
H TE“'I T“FE- m:-----. ﬂﬂ-ﬂﬂ-- u‘EmPTIm: --------- LI BN I I R A R e g
183 c 1800 SERVICE MEMLIG
FTSE 1177.04 LBR% 118.80 MBCS .80
Line Code; B Booker; 182 Comgback: N
Complaint: E-23 TEFEMHEMESTHMTMMMHHTS
Caxye; .
“!ll TEH- TTE- m 1111111 m'mfl ummlm'||-l-'|"|-----';-||ln---q---u-l
1 g4 G 11} . DIAGNGIS AMD ADVISE

PTES 0.00 LERE 93,09 MACE a.4n
frass B, 84, Return Tor mext page, EGT#, 7, or E te Exit:

RD No: 8368 Mn-:l HOEC03  Closed: 1TOECHA Milsage: 70008
Line Code: C dooker: 102 Comsback: N

Complaint: 18 RENTAL

Couas: ENTERPATSE RENTAL

“!II ﬁm1| Tm- m ------- “"m-- m:mm-llll.[!-!li-'l--l-l-'lllI---!Illl-
199 999 ¢ 18 RENTAL -

FTRE 2.09 LoAg 0.00 MBGS  D.00
Yoms 12 A 15 - DB e e TEmemma *
RO MO: 858566 Miveed: ZIBOVDZ  Clossd: 24NOWS  Miloage: Tns9a -
Line Code: A& Booker: 180 Coweback: N

Complaint: D-850 CUST SAYS YEM NYLL JUST BTALL MHILE DRIVING O EWAY.
Cause:
“ Tm'l m m.. TN “'m.; mm.-..........u-.......--.-.....,.-

180 B4 oA DIAGMOIS AND ADVISE

FTas 0.00 LBRg 0,00 MICK n.0d
Line Coda: B Bookar: Comeback: N
Complaint: H-!l M- SHUDDER WHEN APPLETID
Cluse:
m--- Tml-i “PE- mllli--l m-m-v DMFTImli\lunilitii -----------------
e M c DA DIAGNOIE AND ADWISE

FISS 0.0 LARE 9.0 MECE . 0.00
Press 8, 88, Return for nixt page, EST#, 7, or E 1o £xit:




A0 No: S8a88 Openad: ZINOVES Clozed: 24N0VD3 Mileage: 75893

Ling Code: ¢ Gooker: 184 comeback: N
Complaint: J-03 HMOOMAOOF POPE HMEN CLORING
Cavae:
“--- m. mE. ME ------- “"'MII mlﬁlmllnq--'uq.lli.é -------------- h
180 B4 [+ D DLAGNOLS AND ADVIBE

FTES 0.0# LERE 46.501 macy k.08
Line Cade: 0 Bookar: 102 Congback: N '
Compleint: W.06 WIPERS DO NOT CLEAR PROPERLY - S THEAKS
Caune: :
ﬂ..- TEﬂH. m:m lllllll “-m,» mm”m'lllililayl-‘illllll ----------
168 84 [H] 109G SERVICE MENUS

- 5% . 30.47 LBAE 19.88 NOC§ 0.00

Lins Coda: E Booksr: 102 Coosbaok: N
Complaint: QIL LIGHT ALICKERS WMILE DAIVIMG AT TIMES
Cauge;
“III TE“'I. m-m ------- “'Mu- mlmm-l-lt----yuuu1.1-.1----.;;1lu'll
B4 B4 C 01 LUBE, OIL AND FILTER CHANGE

FTRE  A1.41 LBRS 29.70 RECH o.m
Lina Code: F Baoker: 102 Comsback: N
Coaplmint: BCAEWE MIDSIMG FAOM DAIVERS BiN YISOR

Frass B, 5¢, Raturs Tor next page, ESTH, 7, or E to Exit:
RO No: &8558 Opened: 21MOVO3  Clossd: 24M0V08  Milesgs: 75803

Line Coda: E Booker: 102 . Comsback: M
Cauma:
m..- TE“'.- m- MIilliil m'm'- Emnlm --------------  dmespsrrivEamaE
180 B4 [+ iegd SERVICE MEWUIS

' PTES 0.0¢ LBAY 19.80 MECE 2.0
%..- 13 of 16 - Dealgr B T . |
RI No: 50200  .Opsned; 200PR0S  Slosed: 3GAPROSY Mileage: 65091
Ling Gode: A Booker: 189 Comtback: N
Ceaplaint: CRANKS WON'T START
Calmy;
“--l--l Tm- m- m ------- ‘Mh- Imm. --------- TYIATYE FYTNIEELYA N g
0 &8 I8F 1900 - SERVICE MENUE

PISS 2.3 LBRE 3800 mMaCs .00

Mame 14 T 15 - Doaler recevenococaannns [ETEE T R e —— ]
RD No: 58854 Opened ; .QZFERDS Closos: 10FEROS Hilasge: 55348
Line Coda: A Booksr: 182 Comiback: N
Complgint: CHECK FRONT SUSPENSION BUSHINGS-THO OTHER FACILITIES BTATE THE
Caumn; 42
“lll TEﬁ'l- T'E-. mnEllliill m-nﬂ'n mlm.-..u- ----------------------
150 a5 c 1] DIABROIS AND REPAIR -

Press B, AF, Raturn Tor next page, "EATH, 7, oFr £ to E:i.t:

RD No: 58860 Openod: O7FEBNd Clossd: 14FERDY  Mileage: $8380 :
PTS$ - 26.82 iBH$ 265.90 MBOSY 2.00

0 es [+] Fal )] 4 WHEEL BUGFENSION AL IGHMENT

T 0.80 LARE 129.95 WS 0.08
Line Code; B Bookar: 102 ] Comaback: N
_Complaint: ANTEMMA. DDES NOT RETRACT COMPLEYELY
Cuugg; .
'H-I-Il TM| mE. m-ut---- m-m!l mm:ﬂ-.---..-...--.--...-...--.-n-
e A5 € 1008 GERVICE MENLG

PTSS a2.82 LBRS 47.50 MGCE 0.04d
Ling Code: C Booker: 1032 Comabaok: X

Coapluint; VEHICLE WOE £ WHEN DRAKES APPLYED

p.6




Cuusa: .
“I’li Tm- m- m-l-!lli m"'m-- mmm--.----....--.---------u",'
e 85 L~ 1048 SERVICE MEMLS -

. Pres 0.80 LBAE 0.90 MRECE . 0.DB
Line Code: D Booker:; 162 GComphack: ¥
Cosplafnt: CIBARETTE LIOHTER INOP
Cavgn; ' :
aﬁ--. TEG'"l- '“"F‘E. m[ﬁ ------- m-m-- m”lmlli'--"l!Il-l-lll'lll'l--qiilllIIr

184 85 c 1006 EERVICE HEMUS
Preas B, Bd, Return for naxt pxge, EGTH, ¥, or E to Exir: .

A0 Wo: S8R50 . Opaned: §FFEBO3  Closed: 1GFEMOS  Miloaga: 88R00
PYSE  28.14 LBAS 0.80 MSCE  0.00

*--- 15 0F 16 - Doaler ------n-- e L L LT Tuppuuy '
RO Ko 58280 Openad: 0BJAND3  Closed: TrIANDE Milsage: BA5GS
Line Code! A Booksr: 182 Comgbaok: K
Complaint: 1202 AR CUT OFF WHILE DAIVING-AE-STARTED AFTER MML DVER
Cause:
ﬂ--l .rEH| TTFE- m ------- m‘m-- mlmlii-"lutlulllltlli ------ arn s
13 8. ¢ 1204 DRIVEABILITY )
PTES 0.80 LBRS  2BE.00 M5CE 0.08

Lina Coda: B Booksr: 102 Comaback: K .
Complaint: 1460 R/F SEAT HEATER IMOP
Caune;
“--1 TEH- m- m...-... ﬂ-m.. m:"lmllll-ll--lIIl!I-l-llll.lllii--i-I!
138 85 [H 1480 MINOR ELECTHICAL )

. PTSS &. 09 LBAS UE.D5 MECE a.4q
Line Code: C Boaoker: 102 . Compback: N
Complaint: 1450 FEMORY SEATJTILT INOP. . .WILL NJT HOLD PROGRAM FOR EXIT FEATUME
CruURa: :
“lll Tm- mE- m..-.." Bﬂ-'m-- mIM|t----1-|-|l------------!|-ll-l
139 8% L H 1454 MINOA ELECTRECAL

Praas B, 5S¢, Return for next page, ESTH, 7, of E ta Exit:

RD No: BA258 Opaned: OEIANDA  Closed: 17JAN0D  Mileage: S428E
PT5  0.00 LBAS  0.00 MECE  #.00

Line Code: D Boaker: 192 Comebhack: N .
Complaint: $450 PrLOCKS HWILL NOT UNLOCK AT TIMES {CUST WAS TRAPPED IN CAR)
Caunn: :
“l-'l-l Tm- “El m. ------ 'm-r mmmIlllll'l----!‘!il-l!l.lll-lii-‘i-l. .
139 [ ] G 1458 MINGR ELECTRIGAL
FTGE 4.00 LBR% 0. 08 M3CH .00
Line Code: E Booker: 102 Consback: N :
Complaint: 10086 WEM PLLLS TO THE RIGHT
Caues: . :
SA... TECH. TYPE. OPQOOE....... CB-PO.. DEBCRIPTIION. ... .ovovvnnrminnar e frariann
139 B85 c 1806 ) SERVICE MENUS .
PTSS 4.00 LBRE 0.4 MECE 0.8 -
Ling Code: F Booker: 182 Comiback: N :
Complaint: 1000 PAOVIDE ESTIMATE ON REAR BAMPER
Canan:
Hl‘ll va mi wullli'ii m‘mll mﬂl“lliljiilIIllli-l--------lll"l'I
1 BS [ H 1080 SERVIGE MEM : .
. PTES D.08 LBRY 2.00 MBS 6.00
Line Code: @ Booksr: 102 Comsbhack: N

Preas B, SF, Awturn for next page, ESTH, 2, or £ to Exit:




RC Mo BE2SS Opened: OEJANGY  Closad: 1?J.III3 Hilllﬂ! HE!E

Line Code: @ Booker: 102 Comabaoks: N
Compleint: 1088 CUST REGUEST MEN NIPER BLADE.
Caung !
m!ll TEm- mEI mr!l!!!l m'm‘i mHMIIGIIiI ----- FYRE S EFPFPEINFSARAd
1M Bs [+ 1000 SERVICE MENUS
) FT3% 28,74 L!Il.l 0.00 mWeCcs 0. Dk

Ling Cods: H Bopker: 102 Comebaok: N
Complaint: 1880 CHECK FOR WOBELE WHEM BRAKINA.
Cause: -
H--- m- ﬂFE- mrq--flu -m.- Bﬁmmm."..--.-....---.-.....4...“..'4..
13 85 L H 1400 SEAVICE MEMS

PTEE a.44 Lany (.00 MBCS Q.40
Lins Code: I Booker: 102 Comebaok: N ' .
Complaint: 1080 FROVWIDE PAICES ON ALL OMVERS MANUALS.
Gause: .
ﬂu- TEﬂ'L “FE- m ------- 'ﬂﬂ'm-. mmm.ll-ll'lil--'Il-l!-!-ll-l--l-lt-lil---‘-'
133 &5 [H 1904 ' SERVICE MEMM .

FTSS b.#0 LBRE D.0D MECE - B.02
Line Code: J Booker: 102 Comshack: N

Eﬂpll.‘l..l‘lt; 1800 CUOTOMER HAH COUPON FOR PHEE INSPECTION.
Prass B, 3%, Return for next pape, EST#, 7, or E to Exit:
RO MNo: 5EI Openad: OBJANDR Closed: {17.JAND3 I'H.lunn' 68285

Line Code: J Boaker: 10g Consbmck: N

Cxunae:

m--- Tm. T'Ei m ------- m m mlm .i'lllll'l!'l'-llln-lul'l'l
139 B85 I8¢ 9900 MLTI POINTY mmm

FTSE . 0.08 LBRS  47.50 MOC§  0.00




I
Plymouth, MI e

- Decamber 1, 2003

RE: 1998 laguar XI8

vin# satx1 24w

Michaef Dale, President

Jaguar Cars, Inc.

555 MacArthur Bivd.

Mahwan, New Jersey 07430-2327

Dear Sir,

| got this car on December 25, 2002, Within the first two times of driving it, while driving on the
highway at 70 miles per hour, the engine quit running. | called and scheduled an appointment with
my local Jaguar dealership — faguar of Novi - for January 16, 2003. As you will sé¢ from the _
enchosed invoice, the dealership cleaned the throtthe body and part load breather and charged me
$285.00. The problem was not resolved. As recently as November 9, 2003, it died as it also did
the following morming November 10th, Thursday, November 13% and once again Sunday,
November 16th - all four times whlle traveling on the expressway at approximately 70 mph. Once
again § schedised an appointment with the dealership regarding this problem and also contacted
Customer Service for laguar, who monitored the car diagnosis when it was in the shop. The
deatership informed me that the throttle body now needed to be replaced — at a cost of $1300.00
tome. | picked my car up after the diagnosls as the dealership hud to wait for Customer Servica's
determination on what they were prepared to do. As it tums out, | was informed by Baris, in your
Customer Service Bepartment, that Jaguar had no intentions of doing anything towards the expense
of repairs for this vehide,

On a personal side F was a bit surprised by this response, because up until then, | had partially
bought into Jaguar’s profession of customer satisfaction and pride in the Jaguar product that one is
bombarded with while on hold with the dealerships and through mass media advertisements. There
were several other reasons for my surprise.

e  Again, on a personal note, had this most recent determination of the ‘problem’ baen
identified with the original trip into the shop, | could have possibly taken It back to the
dealership I'd purchased the car from for some financial reimbursement under thelf new car
purchase warranty.

 This Is a known problem with this year and model of laguar. Endosed you will find more
than 20 complaints from the NHTSA website, all pertaining to the engine failure | have
experienced. :



* Jaguar has done a recall because of this issue. Recall Nismber R466, NHTSA Campaign
98Y-022 and TSB 303-24. You have arbitrarily (in my thinking) come up with a set batch
of ViN numbers. My car does not happen to be in your predetermined list. it is my befed
that if my car is having the same trouble as the cars in your recall list, it too should be
covered. My problem isn't any less relevant nor your parts any less defisctive just because
my car was not listed in your recall. Beyond the recall, you also have issued several
Technical Service Bulletins - #60003, #31006 and # 30343, to name a few, soitis

apparently a problem that Jaguar is well aware of, and willing ta remedy.

I'm sure that | don't need to list the safety issues involved with this type of astomobile defect. The
fogistics of trying to traverse lanes of traffic in order to get to the shoulder of the road in order to
restart the car are death defying at times when your car is no langer going with the fiow of traffic,
but instead is ceasting and coming to & halt. | am sure that you hope, as welt as |, that the haft
doesn't happen before | can get out of the line of traffic. My enly solace in this situation is that |
know you, laguar, will be providing handsomely for my family should anything happen to me. 1tis
for this reason, and the reasons listed above, that { also Muwmatmumlluanttucumetoafalr
and equitable resolution to this ongoing danger.

Sincerely,

(o NHSTA
10 5. Howard St.
Suite 6700
Baktimore, MD. 21201

- Transportation Safety Bureau
DC Dept. of Public Works
7th Roor Frank Reeves Center
Washington, DL 20009,

Ford Motor Company
Customer Relationship Center
P.0. Box 6248

Dearborn, Mt 48126

- laguar Board of Appeals
555 MacArthur Bhvd.
Mahwan, Nl  07430-2327



Mario Provenzano

Area Service Rep.

555 MacArthur Bivd,
Mahwan, NI 07430-2327

Mike Cox, Attomey General

G. Mernen Willlams Building, 7th Roor
525 W. Ottawa St -

P.0. Box 30212

Lansing, Ml 43309

Attomey General, Detroit Office
Cadillac Place, 10th Floor
3030 ¥. Grand Blvd., Sulte 10-350

Detroit, W] 48202
Jaguar Legal Department

" 555 MacArthur Bivd.

Mahwan, Nl 07430-2327

John Deladurantaye, Service Manager
Jaguar of Novi

24295 Haggerty Road

Novi, M| 48375

Better Business Buréau
30555 Southfield Road, Ste. 200
Southfield, i 48076-7751




have decided o conduct two voluniary Cusioimer Saisaction Recalls (3814 and RE60j and

one fleid sevvios action (RCMCZTY) In foreign countios. Dotells of thess Seid
aolions s hhmmmmmmmm
. Ifyou have &arther Questions, please tzll me.

Sincasely,

Felians Piars Bl
0 T Ourin Cirivs, Dotz Sichiven 45T80-E00 LDA




Gomit fotor Compomy.

GLOBAL RECALL PROCESS
REPORT OF FIELD ACTION

MANUFAGCTURER
Jaguar

TYPEOF ACTION
Custornar Satielaclion

FELD ACTION NMUAIRER
8614

SUBJEGT
AJ28 Throtije Opesstion

BIAKE, MODEL AND MODEL YEAR AFFECTED

Model Year
Moxdel Begin . - End
Jagusr / X.J6 1008 1989
Jaguar / Xi<8 1887 180

ASSENBLY PLANTS f DATES OF PRODUCTION
Froducfion Dutes YIN

Assembly Plavs m Begin End Begin End
I.H(-B:oymLmaAnnnﬂy Coventry - mm za-gn 12-AI.I'.-‘-— 001038 042776
UK - Browns Lans Assembly » ~ Goventry -~ NoOASIS 02-JUL-- 13-AUEI- 31225837571?
Jmulr ar

EBTINATE HJHEIIG’\'B'IGI.HAFFEWWW

Market # Of Vehiche
Asgenting . 42
Ausiralia. 1001
Aetria _ - 673
Bahrain - 22
Baiglum 1287



[

Caach Repubiic
Dermark
Daminloan Republia

it

Oernany
Hong Kong

Hit

LTI

g

1

16



LA

South Afrloa 283

Spain 117
Sri Lanka 8
Sweden 260
Switzetiend 1001
Syvian Asab Republio 1
Talwan 130
Thalland 47
Turicay 93
Dubal 150
Uinliad Kingdomn 17646
_ Uniind Stelos 34509

ESTRIATED PERCENTAGE OF THE AFFECTED VIEHICLES THAT CONTAN THE
SUBJECT CONDITION .

~400%

REASON FOR THIS FTRLD ACTION )

When the dever Ifa off the Throtiio padel and then dopresess the pedal again, e thmottls Wil

accasionally not opan untll the engine slops fuming. When the engina |s not tuming, Ewll
than re-atart without difficulty. The engine is effeciively stalled but heing criven by the road
whesls theough the tranarsieion_ Az the I8 51l tuning ol of the snallaries are etll

workdng and there will ba no loss of power bralwes, air con olo,

Dafinftion: The thenttie sticks closed in overrun while driving. oocumns whan the throtlis
fsama Re 2010 position. Leaming ocours every 8th overrun of mors 3 saconcis whon the
angine spead ls sbove 1800 mm. .

Root Cause: Tha cambined affects of vactum the thinitle blade, thermal disorion
dusing warm up and Inadecquale clearancs rmaans that oould be irferference belween

the fhrotiia biade and bora. In addition a costing of deposit from the A load angine breather
haips to increese friction.

5
NUNMBER OF REPORTE OF THE CONDITION

5445 warranty reporis

DESCRIPTION OF THE REMEDY -

Vehides with unmeskad Eectronic Control Modules will be whh the lnfest
sofware fo have the full clossd theoitie ieaming deleted. wih masked Clegironic

Conirol Modulos wil have a replacement fwaille body fitad that has inoreased clsarsncs o
prevant sticking. i

: Thlﬂﬂn'ﬂhﬂﬁl‘hﬂl“lmmm progranyma
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Ms. {athiean DeMeter

Dirmczce, Office of Dalect invesligakons

National Hghweay Treific Safety Admirisration

400 Sevenin Streat W,

Washinglon. D.C, 2590 ' .

RE  laguer Cors 3a¥-02: @
Recal Compalgn Rids _ '
NHTEA Cornpaign Y052

Deor Ma. Dobigher:

mmmmmmmuvmmmmmmmmmm .
above notedrecal comoaign os reguired by Part 573.5 of Tilla 49 of $he Code anande.'d-
Regulctions. .

hmhuﬂnpugﬁ.mrmumnm on 1998 Joguae procuced batwaan 2 luye
ard 17 Oclober, 1997, lhe potential exdsts for e coble adusisr Exacke nul on the oglar

siseve cf The “hroftle catie to begome dhplotad fiom the cable obubmeni bracket on
the engne, Should this accour. it migat potloly result In lrited cpering of the itrotie,
9van with the oo elarator padal fuly decnessad o tha Tioor.

Youwlll Brd. albached, coples of a dedler ro#icotion, a deoler leHer, o Tootmicol
Sevice Busem. ond a G & A Tor Turomes Asisiaice and deg erns. -

The owner letier i in nitkal prepwohnmdv-lb:hudmm.mrm :h.milehr
review ond =ommenr gter this weak.-

hould you have gquastions, plegse cal me ot 201 8188171,

Sincaraly yourt.
C.. Dianng Biack-Nikon, Manager
Prochic? Legisiation ane Cormplance

CC: . Jonarhon DL wWhita, Chief
Recall A~valysis Dividon
Otice of Deleck rvesligation, Sofaly Assurancs
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PART &73 DEFECT AND NON COMPLUANCE REPORT

Jaguor Coampalgn R46é
NHISA Compaign $3v-022

1. CUESHON:

Ideniify the ful comorate name of the fabricaling menufosiurarfonond |
name/iradomark awner of the vehice belrg rocaled. Ifthe recaled vehicie it
Imporiad, provice the nome and asdress of the detgnated cgant as preScribed
by Seciion 110{e} ol the Natonal Troffic and Motor Yehicle Sa'aty Act.

AMNSWER-

lrpotier ard Agent: Joguear Cors, o division of Ford Motor

Companry

Fabficaiing Manufachurer: Jaguar Coes Lid.
Confrolier of Fabricaftg Joguer Sags .

Manufochrer anc Trode: ok
Ownal:

. QLESTION:

provide:
ANSWER;

Maiks: Jaguor

Modal XKB-ond X sadon serias

Modies Years invalvad 1998

Producfion Jales Reginning: July 1987 Fnding:

VIN Range mvolved: Bsginaing: 08108 Ending:

Body Sivie; Sports

Identify the vahicles involved in tre recall ond for each maks. cnd modl

October 1997

" 020897 sports

¥ N Range Involvect: Beginning: 812256 Ending: 620782

Body Shyla: Sadon
Vahicie Type; Passenger cOr




B L At
3. QUESTION; - 3 ."i'@
Fumish the folal number of vohicks recalked potantially containing the
defect or nor-compliance. - )
. ANSWER:
E3ry

4. QUESTION,

Fumish the approximate perceniages of the toiafnumber o vehicias -
esfimeatad to actucly oonicin the defad) or non-complionce.

ANSWEE:
%

5. QUENION;

Descrbe the defec or non-complianye. The daescriplion should include
but nat e hﬂadhabﬁe!mwuﬁhemh.mfuddmﬂnghemrﬂrhﬂm
foctons, ¥ aty) proysicat location of 1he defes! or nun-complionce and
comequence. Phalogrephs of Btirations shaul be considered whers

opprogricate. o .
ANSWER; '
Wa hove o conceemn that on the above vehicies “he poteniks exsts For The cobie

cdiustar bracket nut on ine ouler simove of the throttie caoble to become

dsplacec from fhe cable obiment bvacket on the engine. Shoukd this ocour, |
may possiby resull iy Entted opening of the fhrofiia, sven with ire accalarcior

pedol fully ciepressed to 1ne floor.




V-2 22 ()
&. QUESTION: |

With respect ta a defeci. fumish o chrionclogical summary of ol the
principle svents That were the basis for the determination of the defect. The
surmimary showld includo, b ot be frnited &, the rumber of reperts, accidents,-

injuries. fatoliies and wamanty claims.

ANSWER;

Totol nusmber of retors Jo date for the USA morket place =3,
Oclober 10, 1997 Dore of first repor from UK clealer, (R1ID)
Janvary 19, 1998 Daie of Szt repo-l from Greece {LHD]
Janvary 27, 1998 - Da*e of st USA report

Celober 17, 1997 Date cfinfraduction of production cantainment

We cre ot awere of any ocnidents wmﬁminuﬁmmjmnnekﬂm
cusiomerns.

7. QURION: - .

With raspect 18 o nan-compionce. the fest rmsuls of ofer dai on which
tre monufaciurer delenminad the sxstence of the non-compliance.
Nt Applicaob.e

&. DUESTION: _ .
Fumhhnumcdaﬁmnfmmhnrsmwﬁnhmmm
Sulech or noncompliomes. _ : :
ANSWER: _
Service acfion lar reciification of the effected cars & aticchec. Launch date to
- e detemmined. ' . . :




g
9. DUESTION: @

Furnish a copry of all nolices, bul etk arid other communizokons that
‘rejate directly fo the defect or non-compiiomce ont which ana senf to more
than ona manufociuner, dekibulor or puchose-. Theze copies ore o be
submittec to the Office cf Defect nvestigations ro krter than 5 coys afler ey
ara fiest serv 1o manufociurens, distilbutars, daalers or purchasers. Mose that
thase document cife % be submitted separciely trorm those provicied
occordanco with fre Port 5738 requiroments.

ANSWER;
The maaufachwers identification code foritsrocel 5 R484.

Coples of the Q 3 A, he Technicdl Service Buletin, ond a nofification to dealers
ora aftacheda 1o this docyment,

¥ you hiave cuesiiong on this compaign, piease contact
C. Dianne Blaok-MNixon, Manager
Product Legidction and Compliance
201 818 8171
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. WIZARD ELECTRONIC MAIL .

s W - :

# DEPARTHENT: ERING U.5.A. PROOCORP - - *

# em———— o - el - —-- ————
FILE COBY whe - _ PRINTED 02/05/98 10102 py

SUBJE RECALL CAMPAIGH

o I -0 3
DATE: 02505/58 65302 PN X .

215T: *OLR-5ZI BILR-HZ 2DSRYHY *D5M #0PR 2LAL PSERYILEF *TRAINING MOALE SODELL
DGAMIILL DL ZSS5ITER GTEMPLE GMCOECRGE MREIMAN RTATE KHAMILTOM MRILLER
ILAV I DSDN

MNLS5e: JAGUAR CARS MILL NOTIFY TIE MATIDNM MIGHRAY TRAFFIC SAFETY
lﬂ:%ﬂ:g'ﬂl’:fl’lﬂh {NHTSA] OF A RECALL CAMPAIGN OX 1598 XJ AND XK weEnHICLas
HE

THESE CARS WERE PRUCED BETMEEN JLLY 1957 AND CCIGRER 19!?-
XJ SEDEN YV Ik RANCE B1223& TR B20782
XK SPORTS YIN RANGE 018103 TO 020807

THE ISSEy THE FATZMT IAL EXISTS FOP THE CABLZ ADJUSTER BRAEXET NUT
U THE QUTER SLEEVE OF THE THROYTLE CAELE TD BECOME DISPLACED FROM
“HE CABLE ABUTMENT BRACKE] ON THE ENGYKE. SHOULD THIS OCCURs IT MAY
POSSIBLY RESMLY IN LINITED OPENING OF WE THROYTLE. EVEN RITH TNE
ACCELERATOR PEDAL FULLY DEPRESSEL TQ THE FLOUR.

THE REPAIZ INCLUCES CHECK UF CABLE RCUTING AND ENSURING POSITIVE
LLCATION UF THE THROITLZ CABLE IN THE BSRACKET. _

A HDUSSTION AND AASWER XCRIFT AMD OTHER DETAILS NILL DE SENT TD
M1 CEALERS ANG FEIE\L STAFF CN FRICAY & FEBRUARY l40g,

KFRASD S
OIANNE BLACK-~NIXON
FANAGZR PRODUCT COHPLEAMCE
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JAGUAR™

AECL AR CARS

533 M ARTHLE GOLAEVARD

MATRAH NEW IERSEY 374%-211
= -1 2005 B AR

Felxuary 8, 1995 ' ReIRIEAT

Subjoot: Recall RAGE - IHBWM?EM_WMOM - mey-toa @
Attention Service Manager, ’ '

Thape have been limited incidences where the throtile czhle becomes dislodgsd from the
retalning bracke: on A) V8 engines. '

Although this condition kas only occurred on 85 vehicles worldwide, it is Jaguar's
position to engage in 1 100% Inspertion end rectification of all wehjcEzy within the
affectsd vin range, bailt batwesn fuly and October 1937, _

1998 XK8 VIN 012108 throngh 020807
1995 XJ8  VIN £12256 throngh 320782

This conclition will only accwm doring dmﬂmﬁmltm,ﬂgmwﬂl :
experisnct A lack of sceclaration while depressing the accelevator cable afier the svent,
Alf eustomery will be potified in complisnce with NHTEA guidelines,

In view of our Jagunsr Customer Care initiafivas, T reooemend that you roview your
dealer sales files for effecied vwehicles, personally contact the casicerier, and schedule gy .
irspection appointreent. The inspection and repair is normelly completed within 10
minics, :

Flease review the enclosed customer question and sanswer ghieot forsuidﬁimnnd'
techniclan bulletin for inspaction, repair guidelines. -

cc: Disirict Service Manager
Enclosures
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V8 XJ Series/xs||™"™ 2/98 303-24
STRVICE TFCHNICAL BULLFTIN
ijite_d Throtile Opening - M?ﬁammn-g-
Securs Throtile Cable Adjusting Nut — Rt Caree
Recall R466 __ Sizopgen

losus: _ e .
Oa zome of the above-listad yebiodet the potential exiss for the adfusting nut op the opler slesve
of the chroute cable 10 comms gut of the cable brackst vw the angine, Should 1his occur, i may
possibly lirmil the opening of the torotle, even with the accelersior pedal Fully depressed to the
floor. ' ' :

A simple modification, 85 intcaduced In producrion ori bot, XK2 and V8 X1 Series Sedan models
at the VINs immiedimely following the VIN ranges iisted above, K required 10 prevent posaible
movement of the afjusting me This invelves 1 cheek of the routing of the: tkroitle calile an]
emsiring peshive Jocarion of tee adinsting s in the bncker. - _

Action:

Amange for alf XK3 snd VE XJ Series Smian Modeils within the Visted VN Hanpes o b
cabminod and rectified, es nootasary, following the proseduse ir this bullstin, Acztion should be
“aien immedizwly in the cre of any vehiels Seought into yonr workshop for rowsine servicing.
Sirce this notice may recelve publicity via the media which may canse DAN=CCIsATY Concers
Aren eusomers, you shonld be prepatied ta perfonm he aciag an request from any Capsient
Custonier who may ool foc advlce or sequest immedzake sepeir action.

Easare thef eay showyoom, demonsirator, or ansoid wssd vehizle, wilhin the VIN ranges fisred, is

insladed ir: t=is Action

Dace oflssus 0/98 _ N Buotin Number 30324 Page 4 01 3




MODIFICATION PROCEQURE

g | @ S ACh

1. Open the hood nnd install protective fehder covers,

2.

3.

4.

All modely: Looking into the engine compartment whes standing by 1he 1ot head Front
wheel, axemine the throttie cabhr pdsusting but end lts bracket. JFan existing the-strap is
preseat a5 in Jljisccation 2 below. o6 farther action is required. F 0o tie strap is preseat {us
in Hiusteatior ] below) proceed as Follows: '

Sédun models only: Remowve both of the crosshead scrows that resadn tae root-box vover
and the cover over the henke master cylinder. Ramive both covers. On the rear engine
cover, release Cic 14 i fus leacr sud remove the cover.

"All rrodels: Press the shrottle cabde mdfasting nut fuily downerards imo the shoomen:
bracket shown in Hlustration 1 below, '

Install and ficly righten 2 So-5trap (Part No. ADU D028) sy shown in Diustrasion 2, 1o seenre
e adusting ot ir: its location in the bracket. Trim off say excess from the tle-strap.

Sedan models only: Refnatall the rear engine cover, tool-hox and master cylinder covais.

TIE 3TRAP ACACQRS THROTT LE GABLE ADJUSTING NUT




5 AN models: Renove the proweaive fender covers and clase the bomne,

® Y- 2o

ote: Shopkd itever be necessnry to remove the He-sirsp in the mnﬁ:uﬁ
futtwe Service operaion., ensure that o mmutﬁe-:mp is installed us o

i N
of rowiine on completion of e .

Parts Information: | 3
DESCRIPTION PART NUNBER ary
Faxche e strgp ADU 9028 :
Watrsnty informalon:
Eecall Aciion R466 ' _
YEHICLE SIMBRARY DESCRIFHON TieE
KK ' e Beonre G xarap srousd mjosing nint of 0.0 by
19 MY throniy ssdie .
V¥ D1BIOR-020207 it Arivednirt e
Model codea {porfocmad wilk apother nepoale)
280, J040{USA & Cen)
18X, 1840 Mexica)
XKE zs Sevoern o dtnep soonod Kixoing aof of 0.2% kep,
1997 MY shrnide calila
VIN QL5 OR-020807 -weith drive-{nds teoe.
Modsl sodes {anty sepeir peyformm)
2830, 7240 (UBA & Can,)
1830, B30 (Mexicey
IR XML AR ra Zecume Se s aroosd sdorii Ty we of 010 ux.
& YDF 1998 MY thrade cable '
VN $12256-820082 wikhont Crve-ineat thue :
Plode] sodes {paviormed with sunther repwiz)
2411, 3831 3053
5 2914 {USA & Ca,)
FEEE, JR53 (Mexicc)
K% XL, X ™ Secunc e suap oo sdusting pant 0,25 Tws.
£ VYDP 1998 MY throtile ¢l :
. VIX sL22%-5200%2 Ayl ve el deme
et codes tuely vepials pecformed)
2811, 2851, 2135} )
& 1913 (USA & Cony

FAs, £533 (adexica)

Dlhﬂh“_ﬂﬂ

g Soatin Numbar 303-24 Page 31 3
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& February 1998

The Mallona! Highway Troffic Sofaty Adminkiralion [NHTSA) w be notfied on
Fetrucry 10, 1998 of our infent lo recol 1906 X1 arwd XX sedas Jaguors buit
between Ul and Oclober 1997, Joguar UK vl rpjease this Informaiidn 6
Februay o dl mawkels.

Formal nofficofion of awners s forecast o conmence wihin 13- Ldoys. Timing
will De bosed upon o decison 10 do the mailing in-house aof, Fwe do the maling
with R.L Polk, the mciling will commencs in obout 3 weeks,

As Fag pocured in the post, once NHISA hos relacsed catoilt of tha cosapaign i
wil be puliished on e intemel. Nawspummdmmmundw péck.
up or: Fase sfings ond meke nole.

This recoll wil be pubiished n the “ua-'er::ﬂwe:ﬂguﬁun" oo that wiba
ralamadbvﬂ-tﬁﬂ.hopprmawamh

Wa con anlicipale we wil mceive colls from ownars o This subject. Following
arg sarne questions fhe customer assidonce sich may receive and
coreponding informotion fokaws to help then lormicss chiwers.

1. . Gueshion:

!rand[mwusmmﬂmuugnunmccﬁuwmm B oy oar
. aFaciec

Rasporsg;

O 5 recolng 1993 modes bult behlween July ond Ocicber 1997,
Theia it @ sofaly cerlificotion lobel on the divers doar of yow cor onc
# [515 e moin and year of Huitd Fihemonthis 7, B Y. or 10 of HN7.
ond tha VIN i batween .
' OJBHE8-020807 for Xk

B12255-B20782 iex X
youn o e do e iespected. B on youwr 1998 Jagucr the VIN and bl
dote e outside of thol FaNg L, YOUr Japun? wil hove okeody buen
reciiied ot the factary, _



-z D

Question:
How am 10 gat my Jogucr repored,

Resporse:

You moy contact oy quihorired Jaguar decker and moke an
oppaintrnsn® i have your cor repaired. Fyou hove raceived on owner
lotex from foguor an this campalgn, iHwil provids nstucors 1o ool on
outharzed Jaguar dacier gnd moke an appainiment for a ditve In-ckive
cul servics. _ . :

Mastion:

How long wiEmy car be fied up ot the dedler,” -

Rosoonss: t

K the daﬂlarhusmepcrls. the car con ba diven & and driven out in
abaut 13 mimxes.

Cuestion:

Can ke he cor to o different saguar gecler for repak.

Resporse
You may-take your cor b ory auliaized Joguor decier,




Queastion:

My deoie: told mo hmmmmmmm t‘heroml. llu
duum'lhmmﬂnngnhnuiﬂ

Respomne:

A nolice was sant Ifoming declers of o recallon 5 Februcry, and a
pockege of more detal wil arve ol deolers on ¥ Felyuary. Withinowr
nomnl dedler notification pracess, denas ore prowided with o
special buleln package explaining of ospects of the procedune.
However. we will contact he dealer ia ensume Hhey know all the

precadurss required. (Whilst e typa of coff from on ownar dicaies o
commemication breakdown ot the dedlar ievel, Customer Asselance
represantatives should provide the basic infarmafion for the cusiomer,
Tha representative  should then contoct the “offending” <aalers DEM
and nolify him of the sibaion mmmmmumnqﬂmy
reclify ihe problem ot the dedaler)

Guastion.

Is rey cof safe to r.:lrim-_‘il

Rasponse:

There k a polerticl concain. You showid corfact an autharized Jopuor
Deoler ond arange an cysporrimaent. L:ﬁﬂﬂ'\oncpﬂurﬂﬂﬁmm
worldwide have sxgadenced this prablem.

Gruesion:

-lnwmdld 1knos IF ey com wiss expminncimhﬁfm# savered in The
owner nolificalion, arir ihe presscelease,

Response:

“Tne symptom experencec would be thot of g ‘oss of acce'erotion o @
slugoith throiite responie.




ueslior:

I own aused Joguar, How con | gat recall work complelad, s
fesporse;

This recolf offeck only 1998 Joguars buBi from Juiy 1997 throughDc lober
1997 and within tha VIN rang s 0¥8108-020807 tor XK: B12255-8207282 for
Xl. No other Jjoguars are offecled by this recol,

Fuestion:

f read about 1his recallin fne nmp:per ‘Why wasn™ inofified drectly by

Jogusar,

Responga:

Owners addrasues ore deiemined bosed upon our eoorck and vehicle
regktrodlon daka proviced by incividuo! siales. In st coses, on owner
who does nof receive o nolRColion has recantly changed addnesses and
Thay the rezords are nat up io date. 5 2venin the besdt of coses tHakes g
whila to each owney.

Wa will b happy ta provide you with a =hangs of adctess cand for you
10 cornplete ond Fetuem 1o Jogeor.

numﬁ.ﬂmnummm:m nead not wall for o natficalion fram
Jeguar 1o hova the wark compleled by an gulhorized Jaguar dacier,

Qe ion:

The neaeati cuthorkead Joguar dealer is foo far ovwaoy irom rmy home.
Could Jogquar serd me e oars so that ry lechnicion can do the
Resporso: _

No, the d‘iug‘msh od repar mues] ba parformed by 61 outhorized Jaguur
degiar. Thsbanaﬁls seth e consumar and Jogua- by ensiring:

quciily condro’ o repairs ond proper recond beaping.
Soguiirwill sinnd bahine reocis nad continue e woront ﬂmmi&n

oy ¥ the word s perarrad oy an osfgnized deoles, However, fo

emergency mpars contact Cutlamer Asssfonce Center [CAC) ot
| -B00-4-Jog ucr aond select Option 3.




1.

1z

13.

® 9
mmﬂ | | - | | | :-:.U’-'_'L.':®

I'mt too far rom a dacieyr. Wh will pay Tor my ionsporioson.

Responte: |

There s no provision for sUbsTAe korspartalion or any ofher Eidental
expanses. Shaulc you sxperdence o problem hoving this tokan care of.
plaase comtoct CAC at 1-800-Jaguar ond selact opfion #3,

Quaiion; |

My deater says he cannot get tha pors 1o repalr my cor.

Response:

deudacmmderﬂmpuﬂﬂn!uranudadundmwl r.'ln aurbas'l
1o ge’ them tohim or Quickly a posible,

Quesion:

Wy has jogu taken thk aclion?

Resporse:

Cpiccemant of the acoslerator cable fiom s retalning brockat cyay, in
extreme circumetances, Couse (0B of aceeleralion. We woudld emphasize
nat thare kove basn no acdidants or infuries 05 A resutt of his concern,
Guashion:

What ls the root couse?

Response:

The concam i the resut! of a daviation n producton tolerancas in the
monulaciune of fhre Bvolfle cable retertion bracket.

Queskon: |
lirge" what circurrsiamces does the probiem ocour?
Eﬂipm'ise: '

Tne= concEiion can only OCow on veiicke de:ﬂmn:-:r 15 cHiver wﬁl
actice it when fnﬂng to accelerota,




14,

i7.

13,

48

20.
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Grueskon:

How many Incickents of five foully #hrotlle Gobie retention hwve oGCune? -
Rasporsa:

In Horlh Ameiica ihene hove been Fres,

Questior:

How tnony ars dre in lhe offectad prmlic;n ruge?
Rosporsse; '
Jaguar decisn am inspecting 11,221 vehicles woddwide. InNordh
Ameiica thers are 5379 in the USA, 270 in Canada, 57 in Mexdco.
Question:

& "hare ony woming that fhe protdem i obout 1o hoppent
Resporse: | '

NO.

Question:

Could the proslem couse the driver 1o Iose convol 5 the cang
Response:

ihave s no effect on any other systein of the cor. The dilver, thareiors,
refoky full corkel of steerng ond broking systems. o

Quesion:

Have there been ony accidents o iHurias as o resull of nese incid=ni?
Rewponse: '

No.




2.

22

74

® | @
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Guasl!on:

Whisn did ihe Incicdenis Icks place and why wos no oslan taken &l thal
fime?

Respohss: L | ;

The first incitleni woas fepaitad on 10 Ociober 1997, mﬁuh aclion
wes {aken o Introduce a modificohon Into producTion whike Jaguor
engineears endeavored ho estabkh the root couse of the concem.

This prochiclion modRcoion wos imnglarnented wifhin six cays of e fiec
incidant. Althe zome fime., addifional procass chacks wane inlroduced -
at e suppler 1o erswe that the brockat "emoined wihin foleronce.

Neonwhiie, Jaguar was in The process of monitoting cor made befcre
{he Inhoductian =f the modifiealion and ravised procass check when
further incldents wera reperted Novambar/Decermber 1797, cmm

wias “nen able fo nealfirn this e oot couse.

Guesthon:

Vihat action wil the dectrs foke?

Rasponss;

Cuttomen of vahieles within the affecied VIN ronge are being crked o
oreange for on impechion of the thyolle coble relention bicicked. Ths
irspachon wi be pedormad fras of chorge.

Gruastion: |

Which morkets are offectod?

Rasponse:

The action we ore toking offecix ol cors Brocduced within the speciied
pradhoion rang® and ¥ nat merkaet dependend.

Groaston:
Do of dealers hove ihe nacessory poris in s*ockd
Response:

Porr cro raodity avallablo to cory out this campoign, |




B ED
Quashion:
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- CERTIFIED MAN,

RETURN RECEI'T REQUESTED

Mz. €. Diansc Black-Nixon NSA-LHpaw
ml‘mdm Legistarion and Complisnce ogv-(ir2

MacAtthur Boslevand
Mahwak, NI 074302327

Doar Ms. Hlack-Nixon:

mswwﬂwwlmwmpems 1998,
submittcd M acuordance wite 48 CFR Pary 573, "Defect and Nocoompliance Reports.™ This
vecall invoives 5,379 Jaguar Cars (lagusr) 1996 XK ard XJ sedan sorios manufacumed
from Tuly 2, through October 17, ‘The cable adfustar beacket nm o the ovle Sleove
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a pari o ghat Hsting

@M&Hﬂw

lnmdufmusincnmplemwﬁ!em‘hum ﬂmm&hhﬂwﬁfﬂm
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Fobrary 1998, I gwaey s during this Low poriod, the first
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Make: - JAGUAR
Mode]. X8
Year: 19938
Complalnt Number: 548127
Summary:

ENGINE FAILED ON TWO UCCASIUNS WHILE DRWIHG AT A SPEED OF FIFTY HILES
PER HOUR. MJS

Make: JAGUAR
Model: X8
Year: . 1998
Complaint Number: 747830
Surnmary:

- I PURCHASED A 1998 JAGUAR XJ8 FROM PEYTON CRAMER JAGUAR IN JULY
OF 1988, VIN # SAJHX1240WCB42852. SINCE THAT TIME | HAVE HAD A
REPEATED PROBLEMS WITH ENGINE STALLING AT FREEWAY SPEEDS (55-70
MPH). THIS OCCURS WITH NC WARNING, AND PLACES MY FAMILY AND ME
AT RISK. WHEN THE ENGINE STALLS | HAVE TO DRIFT OVER TO THE RIGHT
LANE, AGAINST THE FLOW OF TRAFFIC SO THAT | CAN PARK THE CAR. ONLY
THEN CAN | RESTART THE ENGINE, SINCE IT MUST BE STARTED IN THE
"PARK™ SHIFTER POSITION.*AK

Make: , JAGUAR
Model; X8
Year: _ 1958
Complaint Number: 757521
Summary:

WHILE DRIVING ON THE FREEWAY MY CAR DIED OUT EVEN THOUGH MY
PEDAL WAS TO THE FLOOR. IT WAS THE MOST FRIGHTENING
EXPERIENCE OF MY LIFE AND | FEARED FOR MY SAFETY. | WAS A
MIRACLE | WAS NOT KILLED. *AK

Make: MMR :

Model: X8
Year: 1998
Complaint Number: 764675
Summary:

THIS 15 THE 5TH CCCURRENCE OF THIS ENGINE STALLING AT
HIGHWAY SPEED. PRIOR STALLINGS OCCURRED ON¥2/8/98,

7/14/989,

Wednesday, Docamber 03, 2003 America Online: AVERTSS
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10/19/00,11/17/00 AND FINALLY TODAY: 7/24/02. MULTIPLE ATTEMPTS
HAVE BEEN MADE BY THE DEALER TO SOLYE THIS PROBLEM, AND YET IT
PERSISTS AS A SAFETY MATTER. | DO NOT ALLOW MY WIFE TO DRIVE THE
CAR. ONE ADDITIONAL COMMENT, IT IS NO FUN TO BE AT FREEWAY SPEED
AND FIND THAT YOUR CAR HAS SUDDENLY STOPPED RUNNING.“AK

Make; JAGUAR

Model: XJ3
Year: 1998
Complaint Number: 358640
Summary:

RECALL 98v022000; CABLE ADJUSTMENT BRACKET NUT ON THE QUTER
SLEEVE OF THE THROTTLE CABLE CAN BECOME DiSPLACED FROMTHE
CABLE ADJUSTMENT BRACKET. RECALIL. REMEDY DID WTCORRECI'THE
PROBLEM, PLEASE GIVE ANY FURTHER DETAILS,"AK

Make: " JAGUAR
Model; XJB
Year: 1998
Complaint Numbet: 865509
Summary:

IN THE MORNING WHEN CONSUMER STARTS VEHICLE AND PUTS IT IN
REVERSE, VEHICLE JUMPS. ALSO, CONSUMER STATED THAT HE HAS TO
PUT ?EI-IICLE IN NEUTRALTO FI'OP THE JERKING MOVEMENT."AK WHILE
DRIVING AT 60-65 MPH AND 30-40 MPH ENGINE CUTS OFF. “YH

Malko=: JAGUAR
Model: X8
Year: 1998
Complaint Number: _ 10000822
Summary;

1998 JAGUAR X8 - ENGINE STALLS WITHOUT WARNING WHEN CAR IS
DRIVING AT HIGHWAY SPEEDS. ONLY STALLS WITH SPEEDS OVER 55 MPH.
HAVE TAKEN AUTO TO DEALERSHIP NUMERDLS TIMES AND THEY HAVE
NOT BEEN ABLE TO FIX PROBLEM YET. | HAVE SAFETY CONCERNS WITH
THIS PROBLEM. THIS IS NOT A NEW PROBLEM WTTH THIS YEAR AND
MODEL. NO FACTORY RECALLS HAVE BEEN ISSUED FOR THIS PREBLEM

1B
Make:; . JAGUAR

Wednesday, December 03, 2003 America Online: AVERTSS
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X8

Model:

Year: 1998
Complaint Number: 10000822
Summary:

1998 JAGUAR XJ8 - ENGINE STALLS WITHOUT WARNING WHEN CAR
15 DRIVING AT HIGHWAY SPEEDS, ONLY STALLS WITH SPEEDS OVER -
55 MPH. HAYE TAKEN AUTO TO DEALERSHIP NUMERQUS TIMES AND
THEY HAVE NOT BEEN ABLE TO FIX PROBI.EM YET. | HAVE SAFETY
CONCERNS WITH THIS PROBLEM. THIS IS NOT A NEW PROBLEM WITH
THIS YEAR AND MODEL, NO FACTORY RECALLS HAYE BEEN ISSUED
FOR THIS PROBLEM. *JB

Meke; JAGUAR
Model: XJ3
Year: ' 1998
Complaint Number: 10001379
Summary:

CONSUMER STATES ENGINE STALLS INVERMTTENTLY WITHOUT
WARNING. DEALFR HAS CHECKED 4X. DEALFR HAS BEEN ABLE TO
DUPLICATE PROBLEM, BUT CAN NOT DETERMINE THE CAUSE.

Make: JAGLUAR
Modet: xis
Year: : 1998
Complaint Number: . 10003012
Summary:

98 JAGUAR XJ8. ENGINE STALLS WITHOUT WAHING AT FHEEWAY
SPEEDS. JAGUAR DEALER SERVICE REP INDICATED THIS WAS
SOMETHING THAT IS NOT UNCOMMON, THROTTLE BODY STATED TO
BE THE CAUSE OF THE FAILURE, ACCORDING TO DEALER SERVICE
REP. VERY DANGEROUS SITUATION. IT HAS HAPPENED 5 TIMES. PLS
ADVISE IF THIS IS5 BEING INVESTIGATED., | HAVE COPIES OF PREVIOQUS
CGMPLAINTS FROM WEB SITE,

Make: JAGUAR
Model: xJ8
Year: 1998
Complaint Number: 10003024
Summary:

WE HAVE HAD REPEATED COMPLETE POWER FAILURES WHILE
DRIVING OUR JAGUAR XJ8 - 1998. THE POWER FAILURES HAVE
OCCURRED ON THE HIGHWAY AND HAVE CAUSED US TO PULL OVER

Wodnesdsy, Decmber 03, 2003 America Online: AVERTSS
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TO EITHER THE INSIDE OR OUTSIDE LANES. HAVE TAKEN THE CAR TO
THE DEALERSHIP: APRIL 2001 - COULDNT REPLICATE THE PROBLEM
N THE SHOP, BUT REPLACED THE ECM. JUNE 2001 - THROTTLE WAS
ADJUSTED AND THEY REPLACED 4 RELAYS. JAN2002 - REPLACED A
STUCK THERMOSTAT AND CLEANED THE GASKETS. MAY 2002 - THEY
DROVE THE CAR 181 MILES TO REPLICATE, CLEANED ALL PARTS AND
REPLACED THE CED SENSOR, CAR RETURNED TQ SERVICE CENTER ON
12717702 FOR SAME PROBLEM.

Make; JAGUAR
Moded: : - XIg
Year: 1998
Complaint Number: 10008569
Summary:

THIS IS THE 6TH TIME THIS CAR HAS STALLED AT HIGHWAY SPEED
WITHOUT WARNING. PRIOR SUBMITTAL HAVE BEEN MADE TO NHTSA
(SEE OD1 74783 AND 76465). | CONSIDER THIS A SERIOUS SAFETY
ISSUE. | CANNOT ALLOW MY WIFE TO DRIVE THE CAR. JAGUAR HAS
MADE § ATTEMPTS TO CORRECT THE PROBLEM BUT HAS FAILED
EACH TIME. ON AVERAGE | HAVE SUFFERED THIS SAFETY RELATED
FAILURE ON AVERAGE, EVERY 261 DAYSI“** DIMS 11 IWOQ ENTRY
POSTED AFTER 12/12/02 CUT-(WERTO ARTEMIS™™769759, *AK JB

Make; JAGUAR
Model: X8
Year: : 1998
Complaint Number: 10031410
Summary:

CONSUMER STATES THAT WHILE DRIVING AND WITH NO WARNING
VEHICLE WILL STALL, AND IT WILL BE HARD FOR THE CONSUMER TOD
CONTROL THE VEHICLE, DEALER NOTIFIED, *AK

Make: . JAGUAR
Model: X8
Year: 1998
Complaint Number: 10040226
Summary: '

PROBLEM WITH VEHICLES THROTTLE PLATE.*MR CONSUMER
EXPERIENCED THIS FAILURE TWICE WHILE TRAVELING ON THE
HIGHWAY. YEHICLE COMPLETELY {OST ALL POWER, THE FIRST
REPAIR FAILED AFTER THE YEAR WARRANTY EXPIRED ONTHE
THROTTLE PLATE. THE SECOND REPAIR FAILED AND THE CONSUMER
HAD TO REPLACE THE THROTTLE PART FOR $1800. *PH “JB

Waednesday, December 03, 2003 America Ouline: AVERTSS
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Make: JAGUAR

Model: . XJ8
Year: _ 1998
Complaint Number; 10046667
Summary: '

VEHICLE HAS EXPERIENCED MULTIPLE ENGINE STALLINGS WHILE
DRIVING AT HIGHWAY SPEEDS. “MR ON MANY QOCCASIONS, THE
VEHICLE STALLED AND FELT AS IF THE FUEL HAD BEEN SHUT OFF.
THE IGNITION WAS TURNED OFF AND THE CONSUMER RESTARTED
THE ENGINE. THE DEALER DETERMINED THAT THE THROTTLE BODY .
FAILED AND PERFORMED TSB # 310-05. THE EMS RELAY WAS
REPLACED, FUEL INJECTION RELAY, THROTTLE MOTOR RELAY,
IGNITION COIL RELAY, STARTER RELAY, FUEL PFUMP RELAY AND
BOTH IGNITION POSITIVE. *SCC “JB _ '

Make: . JAGUAR
Model: ' X8

Year: 1994
Complaint Number: 10013653
Summary:

WHILE TRAVELING ON THE FREEWAY AT 70 MPH, THE ENGINE
SHUTS OFF. HAVE TAKEN IT TO THE DEALER 6 TIMES IN THE LAST 3
MONTHS OF 2003 TO HAVE FIXED, SUPPOSEDLY YHEY REPLACED
THE ENGINE ON THE THIRD SERVICE TIME, BUT WITHIN 4 DAYS THE
SAME PROBLEM OCCURRED WHILE DRIVING ON THE HIGHWAY. | AM

. AFRAID TO DRIVE THIS CAR. EACH TIME | TAKE IT TO THE DEALER
FOR SERVICE THEY INSIST THE PROBLEM IS FIXED, YET THE SAME
THING KEEPS HAPPENING, THE ENGINE SHUTS OFF FOR NO REASON.
THE DEALER HAS TOLD ME THEY DO NOT KNOW WHY THIS 1S -
HAPPENING AND SUPPOSEDLY THEY TAKE IT FOR A TEST DRIVE AND

IT DOESN'T HAPPEN FOR THEM. *NEM
Make: _ JAGUAR
Model: X8
Year: 1998
Complaint Number: 10015702
Summary:

THE VEHICLE STALLED ON SEVERAL OCCASIONS, AND THE
WINDSHIELD WIPERS DID NOT TURN OFF. THE SERVICE DEALER
TOLD THE CONSUMER THEY NEEDED TO CLEAN AND ADJUST THE
THROTTLE HOUSING, AND THE YEHICLE WAS DESIGNED TO STALL

Wednesday, Decomber 03, 2003 America Online: AVERTSS
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Makce: JAGUAR
Model: XJ8
Year: , 1998
Complaint Number: 10019176
Summary:;

THE 1998 X.J8 WHILE AT HIGHWAY / INTERSTATE SPEED 55 AND Up
HAS GONE INTO LIMP OR STALL MODE AT RANDOM {6 TIMES IN THE
PAST 18 MONTHS) DXPOSING THE OCCUPTANTS TO SEVERE TRAFFIC
HAZARDS FROM FAST MOVING VEHICLES. THE VEHICLE COAST TO A
STANDSTILL AND MUST BE PUT IN PARK TO RESTART. THE JAGUAR
DEALER HAS CHANGED OUT PARTS BUT THE PROBLEM CONTINUES.
MANY 1998 JAGUAR OWNERS HAVE REPORTED THE SAME PROBLEM,
THE LAST INCIDENT WAS MAY 18, 2003

Make: JAGUAR
Model: X8
Year; . 1998
Complaint Number; 10021396
Summary: '

ENGINE STALLS AT HIGHWAY SPEEDS WITH NO ADVANCE WARNING.
POWER STEERING AND POWER BRAKES ARE THEREFOQRE ALSO
INOPERABLE, VEHICLE MUST BE COASTED IN THIS CONDITION TO A
STOP AND PUT IN "PARK" BEFORE T WILL RESTART. THIS
OBYIOUSLY I5 A LIFE-THREATENING MANEUYER IN WALTIPLE LANES
OF 70 MPH TRAFFIC.DEALER HAS ATTEMPTED SEVERAL TIMES TO
REPAIR VEHICLE. “AK CONDITION HAS OCCURED MULTIPLE TIMES;
THE DATE BELOW i5 THE MOST RECENT.

Make: JAGUAR
Model: XJB

Year: 1998
Complaint Number: 10024745
Summary:

CONSUMER STATES WHILE DRIVING AT 60MPH AND WITH I'-ID
WARNING THE VEHICLE SHEUT OFF, CAUSING CONSUMER TO PULL
OFF THE ROAD. DEALER HAS BEEN NOTIFIED, *AK

Wednesday, December 03, 2003 America Online: AVERTSS
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Model: X8

 Year: | 1998
Complaint Number: | 10031038
Summarny:

WHILE TRAVELING ON THE FREEWAY AT SPEED OF APPROX. 60 MILES -
PER HOUR THE VEHICLE LOST THE ABILITY TO ACCELERATE AND
COASTED TO A STOP, FORTUNATELY | WAS ABLE TO PULL OVER AND
RESTART THE CAR. THE LOSS OF POWER RESIATED IN A VERY .
DANGEROUS SITUATION ON ONE OCCASION AS | WAS STUCK BETWEEN A
CEMENT TRUCK IN FRONT AND A CAR CARRIER TO THE REAR. |
DEFINITELY FEARED FOR MY LIFE. AFTER THE THIRD EVENT [
CONTACTED RUSNAK JAGUAR IN PASADENA AND THEY TOLD ME THE
PROBLEM WAS DUE TO CARBON BUILDUP IN THE THROTTLE BODY AND
THE SOLUTION 15 TO REMOVE THE THROTTLE BODY AND CLEAN AND
READJUST. | HAD THIS WORK DONE ON THE 50,000 MILE SERVICE AT A
COST OF $200. | WAS TOLD THIS PROGBLEM IS ONLY ON THE 1998 AND
1999 MODELS AND THAT A "FIX' CAME ON LATER MODELS.  BELIEVE A
RECALL 'S IN ORDER ON THIS CAR. *PH

Wednesday, December 03, 2003 Amerlca Online; AVERTSS
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Make: JAGUAR
Model: XJa
Year: 1998
Complaint Number: - 5023013
Summary:

CONSUMER STATES VEHICLE STALLS WI-IILE ORMHG AT ANY SPEED

WITH OUT ANY REASON, DEALER HAS INSPECTED THE VEHICLE SEVEN

TIME AND COULD NOT DUPLICATE OR CORRECT THE PROBLEM.
PLEASE PRCVIDE FURTHER IHFORMA“ON TS -

Wednesday, December 03, 2003 America Online: AVERTSS
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Automotive Recalls and Technical Service Bulletins for 1998 -
Jaguar XJ-8 Sedan V8-3996cc 4.0L DOHC (AJZ6) SFI.

Provided by ALLDATA

Bulletins for 1998 Jaguar XJ-8 Sedan VB-SQ%G; 4.0L DOHC (AJ26) SF1

General Recalis
TSB Number  Issue Date TSB Title | |
1. 303-24 FER 98 Campaign - Securing Throttle Cdihile At
Service Bulletins
TSB Number Yssue Date TSR Title ] _

1. 204-17 APR 03 wheels/Tires - vibration/shimmy

2. 303-54 JUN 02 Cooling System - £ngine overheating (

3. 303-55 JuN 02 .Engine Controls - Hard/Mo Start Dlagr

4. 303-48 MAY (2 Heater Hoses -. Coolant Leaks

5. 206-07 APR 02 AT selector Lever - pifficult to shi

6. 6-98 APR 02 JTIS Waorkshop Manual - CD-ROM

7. S501-51 APR (2 seatfs.teermg/n-i rror Memory system -

8. 1-130 MAR 02 WD5 - ITP 759/13 software

9. 3-175 MAR 02 warranty - Re-acquired Coverage

10. 418-08 FEB 02 - Battery - Discharges ] -
11. 310-06 FEB 02 Jngne - No Start/Tdle/Driveability ¢
12. 303-51 _ ‘FEB - (2 Engine — Qi1 Leaks from 0il Filter
13. 501-48 FEB 02 Front Passenger Seat - Rattles When |
14. 204-16 ALG 01 Suspension - sStabilzer Bar Bushings I .
15. 206-04 JUN O1 “Brakes - Judder/shudder/Pulsation
16. 204-15 APR 01 Wheels/Fires - Steering wheel/seats \
17. 204-11 FEB 01 Susgenswn - Revised Front Bushings/f
18. 204-1% NOV Q0 Engine/Wheels - Revisad L‘li[ilstm Infl
19. 501-38 DEC 99 Console - Cupholder assembly Replacen
20. 303-35 NOV 99 ‘Engine performance - Difficuit Cold ¢
21, 100-15 NOY 99 JTIs 8 - Electrical Guides, DTC Summ:
- 22. 303-34 OCT 99 ECM - Replacement Quastionaire

23. 310-06 oCT 99 Engine - No Start/Unsatisfactory Idie
24. 303-38 oCT 99 £Ngine - Poor Start, Fuel Lime Knocki
25. 418-13 0CT 59 " Front Bumper Harness - Revised, Short
26. 501-32 SEF 99 Door Mirrors - wind Noise

27. 6-75% SEP 99 JTIS ~ Shop Manual Issue 8

28. 1-108 SEP 99 PDU - software updates A

2%. 100-10 AUG 99 Engine 071 - Revised Viscosity Rating
30. 6-73 JuL 99 JTIS - CD ROM Shop Manual Issue 7
http./rwww.alldata.com/TSR/30/98302832 html _ 12/1/2003
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1-106
419-09
1-102
501-31
i
1—%04
211-04
910-06

. 100-10

1-100
412-04

.. 501-30

415-07
413-04
201-29
600-02
307-09
920-04
303-31
303-30

11-03

G2-08

206-07

2G4-10

-301-26

412-05
501-18
419~07
310-04
303-13

- 413-03

303-29
414-04
501-23
413-02
100-11

20-03

01-22
303-28
413-01
910-03
910-04
418-07
301-21

- 303-27

418-09
303-26
414-03
309-01
206-06
204-04
26-17

303-2
808
206-05

JuL 99
JUN 99
JUN 99
JUN 99
JUN 9%
JuN 99
JUN 22
JUN 99

. APR 99

APR 99
APR 99

MAY 93
MAY 98
APR 98
APR 98
APR 98
APR 98

POU_- software update

Bulletin - Non-NAS _

ECM - Cold Start Raflash

Front Undertray - petached Mountings

JTIS - D ROM wbrkshug Manual

POU Software - JTP 627/5 Update

POU Software - MPA Lock Up/Recovery f

Steering Columi Cassette - Replacemer

Center High Mounted Stop Light - Rati

Engine 011 viscosity - Revised Rating

PDU - New Software

ﬁc System - Flush After Compressor |

child seat Mounting Eyes - Installati -

Radio Station - Breaks in Reception -

Instruments - Erratic Operation

$eat Pelt Pretensioners. - Handling Ppr

vehicle - pressure wash, Cleaming, be
- Pressure Reguiators Incorrectly

PDU Software - New Available

Cylinder Head - neg'lacenent Preparati

Engine - Rattle MNoise on Start Up

Pwei' steering - Dlagnosis/Pressure 1
wheae'ls

& Hubs - Corrosion Prevention
Brake Switch - simplified Inventory
Rear Suspension Hub Carrier Bolts - 1
stiding Roof - Diagnosis & Repair-
A{C System - Musty Odor On vehicle St
Glass - Bonding Procedure & Materials

‘Noa-North American Specification Bul

Tool - Fuel System Pressure Testing/(
Engine Block Heater - Service Action
I/P - Intermittent ITlumination/False -
spark Plugs - Poor Idle Quality/ F

- Telephone - Interference Noise During
- Body - Approved kRepair Products

Control Modules - PECUS Display Mess:

- ITI5 - shop Manual CD-ROM

POU Software - New . : .
Rear View Mirror ~ Detachied’ From wing
Tool - Camshaft Drive Revised Procedi
Trip Computer - Operation .

" "Alternator - Cooling Duct vibration £

Bulkhead - Squeak/Rattles or Groan Nc
Electrical Guide - Supplemental Infor
Leather upholstery - Maintenance & C: -
P/S Pump -~ Pulley Bolt Inspection
Trunk Fuse Box - Fuyse Identification
Cylinder Heads - Qi1 Weepage .
Electrical system - Quiescent (Parasi
Fuel System -. Sulfur (Rotten Eg?)- Ext
Tool - ABS Rotor Nut Socket Too

Tool - Subframe Bushing

Cooling System - Revised Engine Cool:
cooling System. - Thermostat Sticking
Interior - KRYTOX Fluid For 3que:
Non NAS - Bulletin

127172003




87. 412-03 APR 98 Tool - A/C System UTtraviolet Dye Le:
88. 303-22 MAR 98 Tool - Crankshaft Rear Seal Remover/l
89. 303-21 MAR 98 Toc] - Valve Seat cutter pilot
20. 303-20 MAR 98 Tools - Engine Lifting Brackets
91. 303-14 FEB 98 Cooling System - Low Coolant warning -
92. 501-20 FEB 98 patnt - Codes = L !
93. 7-14 FER 98" Recall - Throttle CabTe Adjusting N
94. 303-17 FEB 98 Teol - Quick Fit connector .
95. 303-19 . FEB 98 Tools - Crankshaft/Connecting rRod
96. 205-04 FEB 98 Tools - Differentia’ pinion Seal
97. 204-05 FEB 98 Tocls - Monostrut Bushing Replacement
98. 418-06 JAN 98 DTC P1638, P1798 -~ Diagnosis Informat
99. 415-06 DEC 97 In-€ar Entertainment - Radic Selecrat
L00. 6-61 DEC 97 JTIS - Issue 3 Workshop Manual €D ROM
l. 6-60 DEC 97 Muitimedia_ Computer System - New 2.0
2. 205-03 DEC 97 Pinion Seal - Qi1 Le
[03. 1-90 DEC 97 Tool - OBDII Generic Scan Tool (GDS ©
Il:gnsl 266506 DEC g; veh1c1_|e - Intmdg:}:tury m'||‘t1med-ia Tre
" - NOY p Holder Assembly - Broken.
106. 303. NOV S‘I‘-gvafeggidﬁ Speed - Cold gtart' and
07. 4-12 NOV 97 Maintenance - Routine Sarvice Times
l0B. 920-02 NOV 97 PDU Software - Upgrades
109. 414-01 OCT 97 Battery - Discomnect Prior to Control
110. 3-15% oCcT 97 Closed Service Actions - No.lLonger W:
1l. 204-02 oCT 97 Front wheel Hub - accumulation of Ex
t12. 419-85 ocT 97 €arage Door 8pener - Programing Proce
113. 920-01 ocT 97 Jaguar vibration Analyzer - PDU. 6000
L14. 1-89 . ocT 97 PDU - Software Issue 1055
L15. 1-§7 oCT 97 PDU - vihration Analyzar
116. 501-09 oCcT 97 paint - Introduction of water Base C¢
7. 501-16 oCT 97 Seat Mounted Side Airbags - Do not Ir
1i8. 3-160 O0CT 97 service Actions - Perform During Nexi
119. 6-59 oCT 97 Technical Training - workshop Informe
120. 303-18 ocT 97 Tool - Test Adapter For 011 _Pressure
121, 1-86 0CT 97 Tools - Essential for overall vehicle
122. 3-158 ocT 97 veneer Repair Program
123. 307-03 SEP 97 A/T - ZF SHP 24E valve Body Replacems
(24. 307-02 SEP 97 A/T Fluid Level - checking
125. 5-25 SEP 97 Engine - Setup Using PDU = ]
l26. 6-58 AG 97 Airbags - Deactivation Service Kits
127. 001-21 MAR 97 Alr Bag warning Label - Mandatory Ins
L28. 60-7 FER 96 . Steering - Puli Correction Procedure
[ Select 2 differen: engine | Scloct 4 different mode | Seloct a different mgke | Solect o different year |

hitp:/fwww.alitlats.com/TSB/30/98302832, html
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ALLDATA has obtahied this information from the original equipment manuficterecs xnd others
ALLDATA belicves it to be mlisble. However, ALLDATA makea 1o WaiTanty feghrding the i
express of implied, and ancepts no responsibility for the aocyrancy or completenes of the information

In np event shalt ALLDATA be lishle for uny. damages srising from the use or misess of this inforuaticn,
M@Mﬂhﬂdhwﬁmmmwﬂwwmm outof -

the vsé or inability to wee this &

12/1/2003
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Technical Service Bulletins Summary

Malkoa JAGUAR

Modal: - X3

Yaanr _ 148

Sarvion Bulletin Numbeis 2335

Summary Description:

CLUSTOMERS MAY COMPLAIN OF DIFFICEATY IN STARTING THE ME, qum.n, ON VEHIC] S WITHIN
mmmmmmm T

WIWM.MMWMMMW.@MM_MIMM.,. 12/1/2003
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Technical Service Bulletins Summary
Makn: ’ JAGUAR
Modal: x
Yean 100
Sarvice Bulletin Numnbes: - 203-313
Semmary Descrlption:
EI{:;EE_I-}I_MEWTH-EH VARIOLS VIN RANGES MAY EXPERIENCE OUFFECALTY IN STARTING THE ENGINE WHEN
R

hitp:/ferwor-odi.nlisa dot. gov/cers/problems/ishiishsummary. ofin?tshs id=6050508model...  12/1/2003
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: ﬁchnlcal Service Bulletins Summary -

Maka: IAGUAR

Modsh . _ x

Yaar; 1998

Sorvica Bulletis Numban 2aD4

Summary Description:

THIS BULLETTN PROVIDES GENERAL BACKIROUND INFORMATION TO ASSIST IN RESOLVING A CLSTOMER
COMPLAINT OF BRAKE VIBRATION OR. JUDDER, *TT ’

mﬁmmmmwmmmxﬁnm_m-&nmml... 12/1/2003
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Technical Service Bulletins Summary
Make: INGUAR
" |Modal x]
Year: 1908
Sarvica Billatit Namber: ; BO13¢ -
Sunmary Dascription:
QONCERN WITH UNEVEN OPERATION OF WINDOWS OR SLIDING ROOF. *TT
LK

http:/fwww-odi nhtsa dot.govicars/problems/tsh/isbsummery cfmPtsbs_id=6126228madal . 12/1/2003




VEHICLE DESCRIFTION: PASSENGER VENID BS. THE CABLE ADAJSTER BRMKET NUT ON THE DHTER SLEEVE OF
THE THROTTLE CABLE CAN BECUME DESPLACED FRIOMTHE CABLE ABLITMENT BRACKET ON THE ENGINE.
SHOULD THIS OOCLR, LIMETED: OPENING OF THE THROATTLE WILL OOCUR, EVEN WITH THE ACCELERATONR PEOWL
RALY DEPRESSED TO THE FLDOR.

Remady: i}

DEALERS WILL INSPECT THESE VEHICLES AMD MONFY THE THROTTLE CABSE SYETEM.

Nobew

CWNER. NOTIFICATION BEGAN MARCH 1 WHO TAKE THEIR VEHICLES TO AN ALUTHORIZED
DEALER ON AN AOERT (00N SERVICE DATE ANN O) NOT PECEIVE THE FEEE BEMENY WITHIN A PEASNARIE

TIME SHOULD CONTACT JAGUAR AT 1-900-43AGUAR (1-800-452-4627), OPTION #3. ALSD OONTACT THE
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATEON'S AUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT (1-836-

327-4235),

* Recalls Summary Page 1 0of' 1
} : Recalls Summary
i
i |ma INGUAR
i Maoded: _ X3
I |rmin . 1898
Recall Numbar VO 00T
Summary:

hitp:/fwww-odi.nhisa dot.gov/cars/problems/recalls/recallsummary. cfin?rel campaign id..  11/10/2003
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Technlcal Service Bulletins Summary

Make: IAGUAR

Modal: - b
Yaar: 1588
Sarvica Ballstin I'Iulnlur 31008

Summary Bascription:
MMYMEWMWMWEWHEWWW
AND THROTTLE BLADE PECOMEING COATED WITH A SOFT STICKY CARBON DEPOQSIT. *TT

hittp./fwww-odi.nhtsa dot gov/cars/problems/tsh/sbsummary. ci?isbs_{d=629943&model... 12/1/2003



- Technical Service Bulleting Sumnmary
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Technical Service Bulletins Summary

Makms . JAGUAR

Maodal: x

Yann 1908

Sarvice Ballstin Numban 500D

Summary Description:

SERVICE ACTION 5474 REGARDING RDUTINE CLEANING PROCEDURES FOR VEHICLES EXPERIENCING PARTIAL
BLOCKAGE OF THE RESTRICTER IN THE EMGINE PART-LOAD BREATHER. *TT

http:/fwerw-odi. nhisa. dot. gov/cars/problems/ish/Ashsummary.cfin?ishe. id=625472&model...

12/1/2003



JAGUATI
RE: _ LADIAR CARS

555 MachRTHUR BOUS EVAR]

MAHWAH NJ 07430
Dasr Jaguar Owner:

T B4 AGUAR

Jaguar Gars hes identified a conosrn relating to the operation of the throttle body while in ~ ““*urcom
the closed pesition that may exist on the spacific madals listad below. H you ame a reciplent |

of this notice, and an owner of one of the vehiclas within the VIN range, this letter Is 1o Inform you that
your vetilcie 19 included In this service action.

_—M-ummmm model-yeer-modal ard /Ny range. . ...

= 1097-1998 YK Vohicles - (M038-031302

‘= 1598 XJ ¥ehicles Normally Aspirsted Englne #12256-A89595

= 1988-1908 XJ vehicles Supercharged Engine . 812256-878717
Whet is the problem? '

A concern has beee identified with the throttle operation while In the closed position on a number of
vehicles that could Include your vehicla. Under exceptional circumstances this concesm could cause the
engine to cut out. If this occurs, the engine will continua to be driven by the road wheels through the
transmission and there will be no loas of power ateering, brakes, air condlitioning, etc. The engine should
restart without difficudty once the wehicle has come to a completa standstll

This concem can ba rectifled by a modification to the throttle operztion of your vehicls, Although it is

most unllicaly that you will have axperdenced this Bsue with the functionallty of the throttia in your vehicle,

mmmmlmmmmmmmmmmwmmmmmm
- meet our expactad durability requiremens.

Wﬂdmmnﬂmﬂnﬂwm

Your vahicle will ba mﬂmmmwmmmunuuﬂ&mhm.
What should you do?

At your sariest cormenisnce you shoukd contdct your authorized Jaguar Deslar who will be able to make
an appaintment 1o unclertaks the neceasary actions. Ta assist your Dealer plesase ensurs that at the ime -
aof contact you have at hand your appiicable Vehicle kientification Number. .

Tha time to complete the rapai mmvﬂiﬂabmlatﬂymmun}mmatomﬂa '
scheduling and the temparature of the angine, your Dealer ray need to keep your vehicle longer to
ocompleta the repalr. _ ‘



myCarStats « Auto recalls, Autp complaints, TSBs - Car Reporis for ... ) http/ferww mycaretats. com/consike,

CORMMER COMPLAYNT: ODI Case Numbar) 754575
Componant: ENGTNE . .
ﬂ“ﬂlﬂﬂﬂl!‘gﬂmﬂﬂﬁ mnwmmsrm
QOCURRED ON12/R/99, 771499, L0100, 11170 FIMALLY TODAY: 7/24/02. ML TIPLE ATTENPTS
mmmmﬁmmmﬁmmmmwmunmmnsu
mmmmmmmmmmmm.nmmmmﬁﬂmv
SPEED AND FINQO THAT YOUR CAR HAS SUDDENLY STOPPED RLINNTNG. "AK
Chveialeiet DIESTEN
Faicinll= STALLS
Do 5 Injwriomm O
Pall Dabic 077242000 Dbt O
Imtmrmal wom: Br1 577002

MNSUMEFR DDMPLAINT: DDI Cxan Mumbar: J5EFE21

pm byt EMGINE

i WHILE DRIVING ON THE FREFWAY MY CAR GIED CHJT EVEN THOLKGH MY FEDAL WAS T THE FLOGHL
T WAS THE MOST FRIGHTERING EMPERIENCE OF MY LIFE AND I FEARED FOR MY SAFETY, 1 IWAS A MIRACLE [
MOT ERAED, *AK ..
ERRATIC OPMETATION, POOR PEARORMANCE
STALLE
m: Inuriaat ©
Pl Datni 01/ 10F2002 Dttt
Intarwnl wn 271272002 -

R COMPLAINT: DD Case Membery 7545080

INOPERATIVE
il
o | Occsrsrecast 1 Enijonrioe=
aPOrt | Pwil Dutm: DA/ 2001 Dewives &
: Indwvrmpl omst 17771002 :
& NSUMER COMPLAINT: 001 Caxs Mumber: 747530
“"""h ENGINE )
L!mmh:mummmmmmmmm:mrm:mm#
o 1240MCRA2852. SINCE THAT YEME E HAVE HAD A FEPEATED PRODLEMS WITH EMGINE STALLING AT
Curtom EWAY SPEEDS (55-70 MPH). THIS OCCURS WITH NO WARNING, AND PLACES MY FAMILY AND NE AT RESK.

PO IWHEN THE ENGINE STALLS I HAVE T DRIFT DVER TO THE RIGHT LANE, AGAINST THE FLOW OF TRAFFEC S0

HAT L CAN PARK THE CAJL. OPMLY THEN CAN [ RESTART THE CHGINE, SINCF IT ST BE STARTED: [N THE
Crasle hps i SHIFTER POSITION. “AK :

Lty .
Report (Cuupes ERAATIC QPERATION, POOR PERFORMANCE
— STALS

hoOmrmncig; 3 Irjariey:

Full Peitey 1270871908 Dommtlons &




oy CarSeney - Aute recalls, Auto camplainta, TSBa - Car Reports for ..

lofl

ICOMSUMER COMPLAINT: ODI Cace Niusnber: 754575

‘Componant: ENGINE

:ﬁl‘hlﬂ THIS S THE STH ODCRRENCE OF THIS ENGINE STALLYNG AT HIGHWAY SPEED. PRIOR STALLTNGS :
DCUURRED ON12/80/658, 771459, 10/19400,L1/17/00 AND FIMALLY TODAY! 7/24/02. MULTIPLE ATTEMPTS i
IHAVE BEEN MADE BY TME DEALFTL 70 SOLVE THIS PROBLEM, AND YET [T PERSISTS AS A SAFETY MATTER, §

DY NOT ALLOW MY WEE T DRIVE THE CAfL. ONE ADDITEONAL COMMENT, 1T IS NO FUN TO BE AT FREEWAY-
'SPEED AND FIND THAT ¥OUR CAR HAS SUDDENLY STOPPED ALINNING. *AK '

Cwames DESTEN ) et
F_msrm.s '
| M e 5 Inguriear &

Fall Datat 072472007 Bontiex 0
Tnternal wiar 57162000

ninlbenbonli . —
SUMER COMPLAINT: ODI Casa Mumbaer: 757521
Contipsnanis FNGINE '

hack
h i .
mmnmummnﬁmﬁwnmmmnmmummmmmnﬁm.
h BA  IT WAS THE MOST FRIGHTENING EXFERIENCE OF MY LIFE AN I FEARED FOR MY SAFETY, 1 WAS A MIRACLE I

AS NOT KILLED, #AX
ERRATIC CPERATION, POOR PERFIAMANCE
STALLS

~ F— Irjuriem 0

Pall Datas 017102007 Cobitiai 0
Imterwal i 37123002

NSUMER COMPLAINT: ODI Cana Number: 7E45KD

[COU® Pagtaibar § PURCHASED A, 1598 INGUAR X7 FROM PEVTON CRAMER LAGUAR [N JULY OF 1598, VM 4
SAME12A0WTH4252. STNCE THAT TIME T HAVE HAD A REPEATED FAOELEMS WITH ENGINE STALLING AT
FREEWAY SPEEDIS {55-70 MPH). THIS DCCURS WITH NO WRANING, AND PLACEE MY FAMILY AND ME AT RISK.

DeCUnhonk: 3 Imjuiriaa! O

Intarmad weic B/10/2001

3192005 B:00 AM




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED -
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

THE FREEDOM OF fNFORMATION '
~ ACT (FOIA), 5 U.S|C. 552(b)(6).




