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CORVALLIS BY: ¥ o MHTSA
OR
June 5§, 2005
VW Customer Care Center \0\26 ?52,
3499 West Hamlin Road
Rochestar Hilks .

On the afternoan of May 17 | was driving in three lanes of traffic in Eugene, Oregon
when the car angine stopped and did not re-start Helpful people pushed it off the main
road and the local VW dealer (Shappard Motors from whom the car waga purchased) was
contacted and & tow arranged to their senvice station. Sheppard Motors arranged fora
vahicle rerttal and the next day diagnoged that the fuel pump had failed and that they had
ordsred a replacement The replacement part was not avallabla until May 25, the car was
picked up on May 27.

1 have two concerns that | would fike yout o address:

1) the fuel pump is critical for the usa of the vehidia and It s very surprising that it H

” shoukd fail after 32247 miles. 1 am interestad in knowing the number of these failures that
oceur under warrsuy.

2 the time {0 supply & replacement part is rideulous. Anyone on vacation wold ba
in & difftcult position if the repair of the vehicla dapended on the arrival of replacement parts.
| am inderested in your usual replacement imes.

My concerns are serlous regarding the safe use of this car and this dangerous
experience has completely desiroyed my confidence in the vehicle. | would appreciate
YOouT respionse to these matters,

You should krow that this is the second Passat that | have cwned. The first one was
fault free for over 100,000 miles arxd | had nothing but praisa for that vehicle. On the basls
of that spiendid record the present, unsatisfactory vehicle was purchased.

v '
oc: NHTSA Headquatters; NHTSA Regional Office; Sheppard Motors. é




