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CERTIFIED MAIL

Hyundai Motor America
Regional Office - Central Region
700 N. Emerprise Street

Aurrora, IL. 60504

Hyundai Motor America

National Consumer Assistance Center
10350 Talbert Avenue

P.0O. Box 20850 .
Fountain Valley, CA 92728-0850 ~

NHTSA
US Dept. of Transportation
Washington, DC 205580

Re: My Clients: _
VIN: KMHWF35H83

Vehicle:  Hyundai Sonata

Dear Sirs:

I arn providing this letter as a follow up to our correspondences in the latter part of 2004
in reference to my clients and the vehicle listed above. My clients have previously
provided this information to Hyundai and their dealership and were ignored. We have
written numergus correspondences without any satisfaction.

I wish to bring to your attention, ence again, the following concerns:

1. Within two weeks of purchase of the vehicle, while stopped at a toll gate
on 144 by Mieni, Oklahoms, the engine blew up when the car had less
thah 800 miles accumulated. As a result, the right side of the motor
disintegrated.
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2. Following the repair, the passenger side window would not work,

3. The car engine would surge; and

4. The stm roof was broken; and

5. The paint was peeling.

6. On March 8, 2004, in Joplin, Missouri, the brakes failed, the seatbelt -
broke, and aithags failed to deploy.

As a resuit of the brakes failing, there was a collision with additional body damage to the
vehicle. The iotal cost of the vehicle was $21,368.00, which a 2002 PT Cruiser was
treded in on.

Also as a result of the collision from the failed brakes, my chent sustained a shoulder
injury witk additional deep bone bruises and has been recciving treatment from Dr.
Fields.

It is my clients’ opinion that Hyundai has been given ample opportunitics to repeir this
vehicle. As a result, we are once again bringing you on notice of our imeat to proceed
under the lemon laws if this matter is not resolved immediately.

Thank you for your courtesics.

Sincerely,

MAE/dkw




