. State of North Carolina
ROY GOOPER Department of Justice " CONSUMER PROTBCTION
ATTORNEY GENEBAL 9001 Mail Service Center Toll Frec In NG
Raleigh, NC 27580001 {877 566-TA26
' Omglde of NC
(91D9) 716-8000
FaX: (919} 716-8060
May 24, 2005
Mazda North American Opertions
Consumer Complaint Affaire
P OBox 19734

Irvine, CA %2623-9734

RE: File No. [IIIGIGIGING

Mooresvitle, NC
Dear Sir:

The Consumer Protection Section has received the attached request for assistance
reganding your buziness.

In order to aseess the merits of the complaint and to determine appropriate action, we need
to know your position in this matter. Therefore, we ask that within the next ten (10)

business days}'uupmvideawﬁttanstatgﬁgpﬁ ﬁ“pﬂﬂhﬂﬂﬂlﬂﬂg“ﬂfhmyﬁuppﬂmng
documents. AR '

Please refer to our File Number 3505938 when you correspond with our office
concerning this matter. Themlc you for your cooperation.

Vexy truly yours,

Wendy L. Chipman
_ Consumer Protection Specialist
Encloswre .. e, CONSUMER PROTECTION SECTION
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Mazda North American Operations R
Consumer Compliance C T L
7755 Irvine Cemder Drive

Trvine, CA 92618-2922

To Whom It May Concerr:
Imwriﬁng-tumﬁfyymnﬂhe ing probleta 1 am expesiencing with my 2003 Mazia

MPV van, VIN JEBLW2ZSAXS o requiest that you comrect this problem within
thirty (30) days of your receipt of this letter. _ _ .

On June 25, 2004, I purchased my vehicle from Folger Automotive in Charlotts, NC. Within
one month, I began having trouble with the transmigsion shift. Intermittently, when the van
would shift from 1% 1o 2 gear, there was a hard *jerk” or ‘shift” and the van would hunge

On September 22, 2004, 1 took the van to Donald Craig Mazda in Mooregville to heve the
transmission shift problem checked and have replacements made in response to the “Shift Shock
Rocall”. I was assured that the reflash was updated for the shift shock and this problem would be
eliminated by the update. Within a day after picking np the van, the ghift shock problean
comtinped — it wes no less frequent than before.

On October 12, 2004, 1 again took the van 1o Donald Craig Mazde with the same complaint.
They attempted to correct the problem agamn, but the shift shock occurrence was still a5 frequent
AS €VEr,

Donald Craig couldn’t seem 1o pinpoint the problem and the technicians were puzzied that the
“fix" had not taken care of the shift problem, At this junciure, I felt that 1 was beginning to gt
the runaround — the deslership indicated that some of the problem might be the way I was
driving the vehicle ; however, my mom had driven the vehicle and experienced the same
problem. I had the sense that the service department and technicians were “grasping at straws”
and really didn™t have the expertise to pinpoint and correct the problem. 1 asked about talking
the representative and would not give me the name of the local area representative.




The shift probiem contimied — an November 4, 2004, T again took the van in to Donald Craig
with the same complaint. After 4 days, they called to say the van wag ready, Within a courple of
hours of picking up the ven, the ‘jerking” contimied when the transmission shifted .

1began to document days, times, and circumistances under which the shift problem occurred. Let
me reiterate here that this oGonrrence is not a slight jerk — :tfeelsllkeﬂmu'ansmmmnmlls,
then hurches into gear — when this happens, it physically jerks the passengers in the vanl

- I'made calls to Mazds and attempted several times fo obtatn the name of the local area
representative to talk with that person ghout this persistent problem.,

Doiald Craig acknowledged that they knew there were “shift shock” problems with the 2003
Mazda vans, However, afier Donald Creig repeatedly failed to correct the “shift shock™
problem, I dessided to iry another dealership,

On February 23, 2005, I took my van to Tim Merburger Mazda in Concord, NC, with the same
complairt about the *shift shock’ problem. They updaied the reflash for the shift shock and
thomght this had comrected the problem. Bythnﬁmt[gubackmhhomlln, 1 had experienced
the *shifi’ problem agsin — and again it was no better than before.

. On March 15, 2003, I again took the van to Tim Marburger with the same problem. They
updated the refiash again — but again this has not worked. I am attaching a partial kst of the
times this herd tranamiasion sluﬂﬁerkhumumd.

Appmmﬂydeahulmerepmblmwuhﬂnummummmﬂwmmm I have
researched customer comments and discovered mumerous Mazda van owners whe have
experienced this shift shock problem; however, ﬂl:dc&ctmmyvaumtubeanuthnmm

be repaired..

The transmission shift problem in my vehicle is  serious defct, mmﬁnﬂyimpaﬁ‘ingﬂ:ﬂum
and value of my vehicle, 23 well as creating a potentially secions safety hargrd, Two Mazda
dealerships have repeatedly attampted to repair my vahicle and have failed — THEREIS A
SERIQUS PROBLEM]!!

Five attempts have been made, by two dealerships, to correct this serious defact in ny vehicle.
Apparently, Mazda cannot repair this vehicle, therefore, I am requesting a comparable
replanemenivchiclenraﬁjﬂmﬁmdforthiswhicl_ﬂ. :

Sincetely,

Enclogures

[+ +8
Office of Attorney General, Consumer Protection Division
Daonald Craig Mazda




Oct1  2times
Oct5  1tame
Oct8  2times . : _

Qct 5. caled Lonnie, said male sure go over 100 mi and on interstate, Hewd gone 400 mi 4itd of

intacstate. Appl with Donald Craig Oct 12",

Took R 11 Cct 12 to fix transmisson (hey said It veeded 10 ba re-sat). Today (Ot 12) i has

- slippediierked wice. | called Lonnie and he sald o drive it on the iaterstate and over 100 mies

anditm:idﬁxﬂmm

Awvays when shifting from 1% to 2™
Nov 9

1:00 pm
515 pm
B:18 pm

Nov 11

11:40 am
11:52 am
12401 pm
12.48 pm
117 pm
120 pm

While In AL, did it 3 &nes in one day {Thanksgiving weekend)

12-4

. Called Marda

Pickad # up on Friday, Feb. 25™ Drove fine on the way back to work, bt It jarked three times on
the way to Town HaR.

Feb 26™
Three times from 3200 - 310

Feb 28"
1:30 and 2:56

Fal 23™
10:508m
12:45pm

March 2, 2003
330 pm
155 pm




#:23 pm

March 4, 2005
515 pm

March 6, 2005 -
12:35 pm

1259 pm

1:02 pm

March 9, 2005
5:15 pm

Mar 1:2th

11:00 am
1200 pm
190 pm
1:12 pm
1:13 pm
1:16 pm
1:44 pm
3:37 pm
#:006 pm
Mar 14
1235 pm
1:30 pm
March M
6200 pm
Manch 22
210 am
1:00 pm
111 pra
Varct; 2%
12:15 pra
12:16 pm
12:35 pm
March 25

2:07 pm
2:08 pm

March 28




1:03 s
1:37 pm . S

March ZT

. 1112 pn
March 28
507 pm |
March 2%
8234 am

112 am
1028 am
March 31, 2008
12:00 pm
Apeil 1, 2006
12:00 pm
12:G2 pm

+ 1218 pm
Apeit 3, 2008
1:42 pm

Aprll &, 2006
1:00 pm

April 5, 2005 |
10140 am
Aprd 9, 2005
1230 pm

3115 pmy

3:30 pm

April 12, 2005
1:00 pm

Apsll 14, 2005
&:50 pm

Apiil 15, 2005




1100 prR
5:30 pm

April 16, 2005

3:12 pm
314 pm

April 18, 2005
$2:50 pm




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




