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Thank you for your comespondence received by the National Highway Traffic Safety
Administration's (NHTSA) Office of Defects Investigation (ODI). 'We apologize for the usa of
this form letter; however, duutniheovmwhelmingmnnhernflettersrmeivedbjPODIandthc
limited resources available to ﬂﬁsagcncy,maremspoudingto}mmmﬂeupmdmwinﬂ:is

motor vehicle cquipment when our investigations indicate that they contain serious safety defects

We appreciate the report you provided. Reynrmﬁnmnmtoﬂstsarenvmimpnﬂmt
source of information for ng, Eachrepnrtismalyzedandmmpﬂedinluadambasemhe!pusin
idmﬁfyingpownﬁﬂmcaﬂimdeqmciﬂmdsnfaydeﬁcmthatmqtﬁmnmmmﬁm

i mquﬂtsmlaﬁngtonm&tyrscaundﬂbemmthemmfmtwﬁthamqlm

done so, ¥ou may congider contacting your local CﬂnmmgertecﬁnnAgmcy,theBetmr
Business Bureau, and the Siate Office of the Attorney General for asgistance.

If}'numahtuupiﬂeurpmﬁdeaddiﬁmalinﬂ:ﬂmaﬂun,:.g., copies of repair invoices,
poﬁcempoﬂwhmawhmmd,ﬂrﬂdﬂpﬂmnaﬁrepoﬂwhanaﬁmmmwnd,mm

i

DOT AUTD SAFETY HOTLINE
888-DASH-2-DOT
888-327-4238




(name, mailing address, zip code, and complete vehicle identification number) to the
manvfacturer withoot your permission. Please marktheappropnmaMhmmﬂbuxmﬂﬂgn
the VOQ before retuming it t0 the agency.

If you have gecess to @ compuier, you may obtain information about safety recalls, safety
defect investigations, and other safety-related information by accessing NHTSA’s Internet Web
site at http://www.nhtsa.dot.goy. :

If further assistance is needed, please contact Mr. Michael ). Jordan, Safety Defects
Program Assistant, Correspondence Research Divigion, Office of Defects Investigation, at

(202) 493-0576.
Sincerely, /L
M%r

Alberto A, T
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