Newport, PA
May 23, 2005

Office of Defects Investigation
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Dear Sir, Madam

In July of 1999 1 purchased a new Nissan Frontier pickup truck from Faulkner Nissan of 2650
Paxton St., Harrisburg, PA 17111, Soon thereaficr i began a clunking sound when shifting gears
of the five speed manual trensmission and alse became progressively more difficult to shift. [
complained to the dealer service department numerous times and was always agsured that there
was no preblem, even when it became deangerous to drive in traffic such as entering a highway

and being unable to change gears.

On more than one oceasion 1 called attention to the problem on Nissan North America Customer
Survﬁys blnnevmmuaiwdareply.

Thswh:clﬂmnnwnutnfwanantywr&ltmmwnethmmmdmﬂeﬂ unﬂmundmete:andthe
déaler acknowledges the problem but will not correct it.

I telephoned Nisgan Customer Service and explained that this problem was first addressed soon
after purchese aud not corrected so I believe Nissan should make some sdjustment. A
representative named “Ray” said he would look info it One week later (May 8, 2005) Ray called
to say he decided nothing would be done for me beeause it is out of warranty. The warranty
period was for five years or sixty thousand miles.

It is my opinion that I was deliberstely stalled until expiration of the warranty and am now
obliged to dnwadmgmusvehmlenrpayforrepms, which should be the responsibility of
Nissan,

Any assistance your office can provide will be very greatly appreciated.

Respectfully,
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