State Farm Insurance Companies

June 20, 2005

US Dept of Trangportation %1;\
Attn: Ms. Vaughn

400 7th sSt, SW
Hashington, DC 20550

RE: Claim Number: E
: Date of Loag: 7, 2005
Cur Insured: BF
Your Claim Nu r:
Your Tneured:

S
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#.G. Box 798011
Dallan, TX 7E379.89011
{6841 8610327

Fax - {808} 257-8076
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I have enclosed the color photos you had requested along with the
egtimate for repairs. We did not obtain a expert report aince it
was ocbvioua toc Maxwell Ford the dealership that repaired the
vehicle. Todd Cole is the contact person at the dealership. I
have also enclosed the denial letter from Ford Motor Company .

and my fax

Please let me know if there ia anything elase you nay need
|

My v e e

Claim Representative
(866) BE1-0327

State Farm Mutual Automobile Insurance Company

HOME OFFCES: BLOOMINGTON, ILLINGIS 81710-0001
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State Farm Ingurmancs

PO BOX 795011

Dallas, TX 75378-8011 :

ATTENTION: PAMELA DAVIS : ES-Piz-01e LC

Re: Clamant o : -

DVO/E:
Your Claim

ooar . NN

Following a review of the facts and circumgtances surrounding this svent, Ford
Motor Company finde no evidence of a menutscturing or design defact; tharafore, wa
must dersy Kebiity for thie claim. Additonally, wa beleve that the Economic Lose
Dozirine woutd probibit you from amy recovery under thess cireumetances,

Plesss bo advised that all necaseary stape must be taken to anzuna that the
subject vehicle and all of ke component parts are maintained and presarved In the event
you slect to liigala thia matter. Ford Motor Comparry haa the fght toInspect the vehicls
and remove and test apy componert part that you clalm to be delsctive, and o ba

with the vahinle end the subject compaonsnl part(s} at the fime of tial, shodd
Migation sneua from thia Informal olakm,

I you propose to rapalr the vehicle for continued usage,; such: repairs may not ba
periomad untl after Ford Motor Compeny has inapacted tha vehicle and removed and
tasled any componet pan you claim to be defactive or advised you In writing that i
doea not inkend to perform such Inspection ancdior testing at this tme. But aven i thal
ml.MMMﬂIMMdmmummhm ane

maintsined and presarved for trial.
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DOT Auto Safety Hotfine

FOR AGENCY USE ONLY
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Austin Fire D-epartment.
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Summary:; ON CERTAIN SPORT UTILITY VEHIGLES AND PICKUP TRUCKS, THE SFEED CONTROL DEACTIVATION
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RBZ00032
gdate: 06-20-05
time: 12:42 PM

STATE FARM MUTUAL AUTOMOEBILE INSURANCE COMPANY

VEHICLE DAMAGE REPORT

date of loas
03-07-05
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w Egtimate Vehicle Info -
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o Vehicle Owner: L
e Vehicle Degcription: 01 FORD F150 CREW CAB GOLD tad
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STATE FARM INSURANCE COMPRNIES
AUSTIN AREA CLAIMS
{512) 91B-4758 LOCAL
{888) 8B8-2114 TOLL FREE

SUPPLEMENT FAX (512) 518-6580 TOLL FREE SUPPLEMENT FAX (800) 3739-£402

Ch LOG NO 629 -0

Cram g
CLATM #

COMPANTY STATE FARM
FAX

B I
CLAIMANT

INSFPECTION
TYFPE FIELD

PRIMARY POI NON-COLLISICHN
APPRAISER NAME JENNIFER HALI,
ADDREES

OWNER

COLUMBUS TX

03-10-05 11:33 AM
ESTIMATE '

POLICY #

CLATM REP

WORK FPH#

LOSS DATE 03-07-05
LOBE TYPE COMPREHENSIVE

SRCOND POT
INSPE DATE 03-1{£-05

movH [

REPAIR .
ATIN RANDY BRASWELL SHCP LIC#H#
MAKWELL FORD CAR IN
5000 IH 35 BOUTH CAR OUT
AUSTIN Ta745- REPAIR DRYE
SHOF PHONE (512) 443-5000 Fax {512) 915-26K9
VEHICLE
2001 FORD F-150 LARIAT 4 DR CREW CAB
8CYL GABOLINE 5.4
OPTIONS :
TWOQ-8TAGE - EXTERIOR SURFACES 4-WHEEL DRIVE
ATIR DAM/VAL FNL MID FOG LAMPS WHEEL FLARES
RUNNINGE BOARDE DRIVER POWER SREAT
MOONROOF REAR STEP BUMPER .
FRAME MOUNTED TRAILER HITCH ELEC REMOTE CONTROL MIRRORS
FOUR WHEEL ANTI-LOCK TILT STEERING WHEEL
AIR CONDITIONING CRUISE CONTROL
KEYLESS ENTRY SY3TEM SLIDING BACK GLASS
PRIVACY EIDE & BACK GLASS POWER DOOR LOCKS
POWER WINDOWS
BODY COLOR GOLD MILEAGE 82,832

CONDITION VIN lFTRWOBL21KE
1 N




2001 4 DR CREW CAB :
- CLAIM # LOG 6§29 -0 03-10-05 11:33 AM
LICENSE CODE P82D
LICENSE STATE TX VEH INSP #
REMARKS ;
OF CODES:
* = UBER-ENTERED VALUE X = REPLACE OBEM NG = REPLACE NAGS
EC = ** QUALITY REPL PART UC = RECOND PART UM = REMAN/REBUILT PART
EU = QLTY RECYCLED PART EP = %% QUALITY REPL PART DC = RECOND PART
PM = REMAN/REBUILT PART TE = PARTL REPL PRICE ET = PARTL REPL LABOR
IT = PARTIAL REPAIR I = REPAIR . I, = REFINISH
BR = BLEND REFINISH TT = THWO-TONE _ CG = CHIPGUARD
BE = SUBLET N = ADDITIONAL OPERATION RI = R&I ASSEMBLY
P = CHECK RP = RP-RELATED PRIOR UP = UP-UNRELATED PRICR
OF GPE MC DESCRIPTICN MFR.PART NO. PRICE AJ% B¥ HOURS R
E 0010 PAD, INSULATOR HQOD YL3Z167384A 832,95 0.3 1
E 0111l APRON, FRONT FENDER LT F75216103AR 65.58 0.7 1
E 0786 AIR CLEANER ASSEMBLY 3L3Z9600AA 308.92 0.4 2
E 1725 MASTER BRAKE CYLINDER YL1Z2140A& 108_85 0.3 2
E 0635 SENSOR ,ANTI-LOCK BR LT XL3ZZCZDACE 142.35 0.5 2
5B TIRE-LEFT FRONT,BALANC SUBLET © 187.00% 1*
»»BF QOCDRICH T/A LT 265/70R17
»>DISCOUNT TIRE 335-5796 INC MOUNT & BALANCE
E WIRING HARNESS REPLACE OEM 752.42% 2w
»>PARTH 1L3Z%-12A581-HC _
WIRING ASSEMBLY REPLACE OEM 132.33% 2%
>>PART# 1L3Z-14404-HA
8 ITEMS
FINAL CALCULATIONS & ENTRIES
PARTS _
GROSS PARTS - _ 4 1,594.40
OTHER PARTS
PATNT MATERIAL
ADJUSTMENTS DISCOUNT MARKUP
PARTE & MATERIAL TOTAL & 1,554.40
TAX ON PARTS & MATERIAL @ B.250% . g 131.54
LABCR RATE REPLACE HRS REPAIR HRS _
1-SHEET METAL § 40.00 1.0 s 40.040
2-MECH/ELEC 8 60,00 1.2 s 72.00
3-FRAME 5 42.00
4-REFINIGH & 40.00
5-PAINT § 26.00

LABOR TOTAL 5 112.00




— 4 DR CREW CAB
# LOG 625 -0 03-10-05 11.:33 AM
SUBLET $ 187.00

2001
- SIAYM
TOWING
STORAGE
GROSS TOTAL 2 2,024.94
LESS: DEDUCTIBLE 3 50.00-
NET TOTAL 8 1,574.94

PXN Y/00/00/00/00/00 CUM 00/0D/00/00/00 GEOCODE: 78728 AUSTIN AREA :
ADP PENPRO W0410 ES LOGE29 -G 03-10-05 23:46:13 REL 4.10 BW01/05 DT02/05
(C) 1993 - 2005 ADP CLAIMS SOLUTIONS GROUP, INC.
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