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South Berwick, Maine L

U.8. Department of Transportation June 18, 2005
National Highway Tmaffic Safety Adminisiration

Office of Defects Investigation, NVS-216

400 Tth Street, SW

Washington, DC 20590

RE: Ref# 10125092 Speed Control Malfunction

Dear i

My vehicle became a danger to me and my son and everyone ¢lse traveling in the heavy
traffic on interstate 95 in the Boston area. 1 was driving my van in the fourth lane
(passing lane)} going around 75 mph when my accelersior would not let up. The throttle
cable stuck and would not let lonse,

To my left were conerete blocks, to my rear, front and side there was a steady stream of
fast-congested suburban traffic. To not become a serious hazard in the middle of all these
cars [ had to work o1y way dangerously scross 4 lanes of highway to get to the
breakdown lane.

Once in the breakdown lane I pushed both feet hard on e the breaks but with the
accelerator jammmed at full throttle the car could not come close to stopping.

Tput the gear into neurtral but became alarmed by a horrendously loud zound so I put it
back into drive. Finally in desperation I turned the ignition off and things finally came fo
a halt.

When [ turned (he ignition on again (no fect on the peddle) the car started cruising at
around 55mph. ['had to turn the ignition off agein to stop the car.

After calling 911 the Concord police sent out a tow truck and that tow tookmycartoa
dodge dealer in Burlington Massachusetts.

The dealer repaired my car by replacing the throitle cable. They returned fo me the
frayed cable that had caused thiy emergency.

This particular vehicle has been a low maintenance car. I am enclosing to you records of
the little maintcnance that his been done over the years. These records show that I have




never had engine work done on my car. Because there has been no engine work on my
car | believe that the ariginally installed throttle cable is defective, Fraying of an
accelorntor cable causing a malfunction of the speed control is life threatening. 1 hope
that NHTSA will da a thorough investigation of this issue.

Because the original part was returnied to me [ am abie to send you photos of the exact
cable that caused this emergency. [ have enclosed these photos with this letter.

[ have also enclosed to you a copy of the inveice [ received from the dealer that repaired
my vehicle.

Thank you taking the time to investigate this issue.




Frayed Throttle Cable - 1999 Dodge
Grand Caravan VIN

284GP24RsX R

Throttle cable stuck in housing while
traveling at 75mph. Could only stop
vehicle by turning ignition off.
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