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Raport Date : June 10, 20058 at 12:38 PM
NHTSA Campalgn ID number ;| 03VBIZ000

Maka f Modals : Model/Bulld Yoane=
BUTCK / REGAL 1995-19498
CHEVROLET / LLIMINA 1997-1998
CHEVROLET / MALIBU 1097-1998
CHEVRDLET / MONTE CARLO 1997-1994
OLDSMOBILE ; CUTLASS 1997-1998
OLDSHOBILE / TUTLASS SUPREME 1995-1997
OLDSMOBILE f INTRIGUE 1998
PONTIAC f GRAND PRIX 1956

Manufacturér : GEHERAL MOTORS CORP.

NHTSA CAMPAIGN ID Numbmr :
03v527000

Compensat: STEERING:RACK AND PINION
Petastial Numbar Of Units Affected : 750283

Summary:
) CERTAIN PASSENGER VEHICLES HAVE LOWER PINION BEARINGS IN THE POWER RACK AND PITNION
ASSEMBLY IN WHICH THE RETAIRER TABS WERE NOT CRIMPED PROPERLY. THESE RETAINERS COULD
FATL AND PERMIT THE BALL BEARINGS T ESCAPE.

COnPapaCe:

IF THIS OQCURS, THE PINION SHAFT CAM BE FORCED UPWARD DURTHNG LEFT TURNS AND BACK
GOWN AS THE STEERING WHEEL IS MOVED BACK AND TO THE REGHT. IF THE PFINION SHAFT MOVES
FURTHER, THE DRIVER WILL NEED TO EXERT MORE EFFORT 10 TURN THE STEERING WHEEL, SIMILAR TO
A VEHICLE WITHOUT POWER ASSISTED STEERING. IF THE PINION SHAFT MOVES EVEN FURTHER, THE
DRIVER WILL REQUIRE MUCH HIGHER EFFORT TO TURN LEFT AND MAY NOT BE ABLE TO TURN THE
WHEEL AS MUCH AS INTENDED. WITH THE MAXIMUM PINION SHAFT MOVEMENT, WHICH REQUIRES
INTERNAL GEAR COMPONENT DAMAGE, THE DRIVER CAN ENCOUNTER HIGH RESISTANCE TO TURNING
LEFT, FOLLOWED BY UNINTENDED POWER ASSIST TO THE RIGHYT. IK ANY OF THESE CONDITIONS, A
CRASH COULD OCCUR

Ramady!

DEALERS WILL INSTALL A NEW LOWER PINION BEARING UNLESS INSPECT OF THE EXISTING
BEARING INDICATES THAT RENLACEMENT OF THE GEAR ASSEMBLY IS NECESSARY. OWNER
NOTIFICATION BEGAMN OK FERRUARY 5, 2004. OWNERS SHOULD CONTALT BUICK AT 1-866~-508-B080;
CHEVROLET AT 1-800-630-2438; OLDSMOBILE AT 1-800-630-6537; OR PONTIAC AT 1-B00-5.20-7668.

Notas:
&M RECALL NO. 03052. CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATIONDIS AUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT (3-8808-327-4236).

Recall Dete : DEC 11, 2003

http:/iwww-odi,nhisa dot. gov/can/problems/recallw/rocallresults.cfm?start=1 & Search Type...  6/10/2005
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Enmpmlnt: Sieering Reck And Phlon

Defeot Summary: CERTARE PASSENGER VEHICLES HAVE LOWER FINION BEARINGS N THE POWER
RACK AND PINION ASSEMBLY IN WHICH THE RETARIER TABS WERE NOT CRIMPED PROPERLY. THESE
RETAINERS COULD FAIL AND PERMIT THE BALL BEARINGS TO EECAPE

Consequence Summary: IF THIS QCCURS, THE PINION SHAFT CAN BE FORCED UANARL DURING LEFT
TURNS AND BACK DOWN AS THE STEERING WHEEL IS MOVED BACK AND TO THE REKSHT. IF THE PINION
EHAFT MOVES FURTHER, THE ZRIVER WILL NEED T EXERT MCQRE EFFORT 7O TURN THE STEERING
WHEEL, SIMILAR TO A VEHICLE WITHOUT FOWER ASSISTED STEERING. IF THE PINION SHAFT MOVES
EVEN FURTHER, THE DRIVER WILL REQUIRE MUCH HIGHER EFFORT TO TURN LEFT AND MAY NGT BE
ABLE TO TURN THE WHEEL AS MUCH AS INTENDED. WITH THE MAXIMUM PINION SHAFT MOVEMENT,
WHICH REQUIRES INTERNAL GEAR COMPONENT DAMAGE, THE DRIVER CAN ENCOUNTER HtGH
RESISTANCE TO TURNING LEFT, FOLLOWED BY UNINTENDED POWER ASSIST TO THE RIGHT. N ANY
OF THESE CONDMOKS, A GRASH COULD DGCUR,

Corractive Summuery: DEALERS WILL INSTALL A NEWY LOWER PINION BEARING UMLESS INSPECT OF
THE EXISTING BEARING INDICATES THAT REPLACEMENT QF THE GEAR ASSEMBLY IS NECEESARY.
CAWNER NGTIFICATION BEGAN ON FEBRUARY 8, 2004, OWNERS SHOULD CONTACT BUICK AT 1-865-806-
BOBD; CHEVROLET AT $-800-630-2438; CLDEMOBILE AT 1-B00-830-6537; OR PQNTIAC AT 1-B00-620- 1654,




S ENPERESSE  Direct Deposit Authorization

Directions — 7o sign up for Direct Deposit, fill owt Section 1. Then take this form io your financial
institution, They must verify the information in Section 1 and compiete Section 2. The completed form
must be revurned io Express before Direct Deposit can be initiated.

Section 1:

soc: 3o, Nurabor SRR
Aildress: Apariment Number: _
City: _ukf_(m__ State: (D€ Zip Code: ‘
Home Telephone Number: _

1 hereby authnrize Bxpress Persommel Services to deponit funds into tie account indicated below. I slsu authorizs Exprees
Persormel Services, if necessary, to wikhxdraw fonds from the acoumt below to cotrect any errors, This aathority is to remain in
full fore and effective until Express Pereounel Scrvices reoeives writlem notics from me to terminate the direct deposit,
allowing a reasonable amount of time for Bxpress Personnel Services and the financial instiution to et I accept responsibility
for notifying Hxpresa Personnel Services of any change to my sccount's status. 1 also nndersiand thet changes will take three
{3) weeks and that regular (paper) chacks will be distributed daring this three-week period.

be ited into one account, checking or savings. Please seloct your direct deposit

O Savings

Funds can
account

Eupiess Represemoulyve 3ignamom Data Office Nunn ber

Section 2: (This section MUST be filled out by your finencial institution)

Bapk (Financial Institution): &”K ﬂ'jc f'ﬁ'ﬁ W&S-ZL'

Address: WGWNIM m . ) e
City: @ W State: m Zip Code: Qzﬁ f—
Tel;phumﬂmmw{f‘ﬁ'wﬂ 7 ‘_
Please entex account numbers EXACTLY as | -
Receiver’s Account Number:
Receiver’s 9-Djgit Routing Number:

need to appear.

Bank representativc’s sigmmture required for proceating.

© 2003 Express Services, Iz, ' TA113 (02703}
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