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Rafbtence Ma 10124918 - Ma, Joamme Vicino

To Me. Alberto A. Jimenez, Chief of Comespoadence Research Division Office of Defects
Iwestigation Enforcement.

Oh Jupe 09, 2005, whils driving my 2000 Chrysler Concords to pick up my 10 year old son from
his bascball practice on Monmouth Road in Middletown, NJ for no reason at all my car started
acceleeating. I did not step on the gaa end was driving around 25 mph dowtt 8 winding road. 1
cotitinmously stepped on to the brakes but couldn’t get the car to stop. The car would alow down
for a second and then continned to pick up speed and accelerniz. Thin feli like the gas and brake
were being applied simultaneously, 1 quickly checkad that the crulse comrol was off which I
newer used royway. This continned for severn] mimutes nd seatfly T ended op rerming straight
threagh a 4 way stop slgn, I heald my breath and prayed thai T did not kil anyone else or myself. 1
just missed hitting a fow cars, and especially the poor person who had just pulled ot of their
drivewny. [ managed io swerve into the Firchouse Parking 1ot whers the baseball fiold was and
applisd hoth feet on to the brakes and shoved the gesr into the park position. My 30n happened to
be stending 25 feet in front of me, The enging revved Joudly and the apeedometer weat racing np
to 100 MPH. {1 AM NOT EXAGGERATING). I ripped the keya out and jumped out of the car,
gas fumes wera everywheee. If I hadn’t acted quickly that car would have blown up. 1 called
triple AAA and had the ¢ar towed directly to the Dealer. T-was so upset I even went to the Daaler
and spoke to & saleamean there that night and cautioned tham to warn the sarvice peopla of the
problam before starting the car.

That next day the Deaker called me in the afternoon and said he couldn®s replicste the problem and
the throttle diagnostics didn’t show enything wrong. The Scrvice Manager agreed to koep the car
over the weekend for eafety reasons and said they wounld take it ont for a ride again on Monday.
Again they could not find oot what cansed this to happen, 1 probably would have falt beiter I they
did find something. I attempted to pick up the car it couldn® do 3. I waa really, really ups:t and
scared, [ couldn't belng myvaelf' to pet Into that car I never wamted to gt in it again or risk my
child'n life. I spoke with 8 Selea Mmmager st Schwartz and asked for some help with getfing me
another car, I didn't wemt; to buy another car from them, Inxt wasa't going to hold them
respomsible I fipured they would help ms out. 1 truly fieel the Mannfaicturera are at fanlt hers,

1 only had 4 paywments left on this car snd was really looking forward to being able to pay my
ofhier bills after 5 years of haed payiments of almost $500.00 2 month even when I was
unemployed. Mow [.am stock at 40 years old with a smaller downgraded car that barely fits my
fanuily in it, with absolutely oo appeal ar any perks that my other car had and [had to fioamncs for
anather 5 years. 1 have no choice md crildn®t afford to coma up with a down payment so 1 had 1o
uas this car 83 a trede-in. Unfortunately, [ hope no one else has to get into the death mobile.

unmcmudmdulmguﬂmpmblnmmnﬂmemdﬂ]nemnnthmgmgmthﬂmm
THAT IS ABSURD. Imentioned 12 other similar eomplaiitx {see attached) that were oo the
NHTSA Website and thelr response to that is “weh based material is oot crediteble™. I of cowrse
upaet replied that | would let every person I met and know about them and she told me to ge right
ghead. "NICE". Pegple don’t write these latters for fun, Get Real.
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Attached pleasce zee these other complaints that DATMLER CHRYSLER feela is arimportant via
your website, One person’s life was loat becauso of this problem end to me that's one life to
many. PLEASE DO SOMETHING. Who iz to say that this problem is not intermittent and can’t
happen more than cace? Would you put your family in this car? Also, please pay special
atteettion to the Vehick: Identification Numbers on theas car's they are sll similer.
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VIN : Not Avallable
Component: VEHICLE SPEED CONTROL

Summaty:

VEHICLE EXFERIENCED SUDDEN
ACCELERATION, VEHICLE WENT FROM 0-70 MPH
BEFORE CONSUMER WAS ABLE TO GET THE
VEHICLE UNDBER. CONTROL. NLM

F  Chack to Request Resaarch. Submit beiaw.
Maka : Modal i .
CHRYSLER CONCORDE Year : 2000
Manufacturar H
DAIMLERCHRYSLER CORPORATION

Crash = Nao Fire : No MNumbar of




TTY
» 1-800-324-9153 pr
« 1-202-484-5238

y. Jane 23, 3005

Injuries: O

. Data of
ODI ID Numbar : 558563 Fallure:

WIN : Not Avallable
Component: VEHICOLE SPFEED CONTROL

Summanry:
VEHICLE EXPERIENCES SUDDEN
ACCELERATION. *5LC

r Check to Request Receardh. Submit below,
Make : Model : )
CHRYSLER  CONCORDE Year: 2000
Manufacturer :
DAIMLERCHRYSLER.
CORPORATION
. . Nummbar aof
Crash : No flru : No Injuries: 0
Data of Fallure:
OD1 ID Number ; 714217 Novembar i,
1995

VIN : 2C3HD36J2YH...
Component: VEHICLE SPEED CONTROL

Summary:

WIPER MOTOR ARM MAKES CONTACT WITH
THRCTTLE CABLE [CWURING OPERATION. THE
THROTTLE CABLE IS ROUTED TO MEAR THE WIPER
ARM AND CONTACT IS MADE WHEN THE WIPERS
ARE TURNED ON. THE WIPER ARM DAMAGED THE
THROTTLE CABLE C(OWER AND OOULD HAVE
CAUSED THE THROTILE TO HANG. THIS COULD BE
AN ACCIDENT WAITING TO HAPFEN

™ Check to Raquest Resaarch. Submit below.
Make : Moded : .
CHRYSLER CONCORDE Year : 2000
Manufacturar
DAIMLERCHRYSLER mRFGR.Iﬂ'IDN

. . Numbar aof
Crash : Yes HAra: No Injuries: 0

. Dats of

ODI ID Number : 721848 Fallure:

VIN : 2C3HD4SRIYH. ..
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Companant: VEHICLE SPEED CONTROL

Summury:

CAR ACCELERATED ON ITS OWN. I HAD TO HIT
A TREE TO STOP THE CAR. THE AIR BAGS DID NOT
DEPLOY UPOMN IMPACT. TIRES CONTINUED
SPINNING AFTER IMEBACT UNTIL I TURNED OFF
ISNITION. MORE DETAILED REPORT WAS SENT TO
NHTSA WEB MASTER.

™ Chack to Requeast Recsarch. Submit below.

Maks : Modal
CHRY'SLER CONCORDE

Manufacturer
DAIMLERCHRYSLER
CORPORATION

* Year: 2000

Numbar of
Injuries: O

Opte of Faliure:
ODI ID Numbar ;: 857036 Octabar 26,
1599

Crazh : No Fire = No

VIN @ 2C3HD4GRBYH...
Componentz VEHICLE SPEED CONTROL

Summary: .

WHILE IN HEAVY TRAFFIC VEHICLE SURGES
AND MAY CAUSE A FRONTAL IMPACT. DEALER .
CANMNCT DETERMINE THE CAUSE OF THE PROBLEM,
HOWEVER, DEALER REPLACED ENGINE
COMPONENTS. TRANSMISSION CHANGED, SURGE
STILL CONTINLIES. *AK

I Check to Request Resaarch. Submit below.
Make : Model : ]
CHRYSLER  CONCORDE Year : 2000
Manufacturer :
DAIMLERCHRYSLER
CORPORATION |
. . Numbsr of
Crash:No  Plre: No Pojunies: 0
Date of Fallure:
ODI ID Number ; B77060 December 19,
2000

VIN : 2C3HD36J1YH...
Componeant: VEHICLE SPEED CONTROL
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Summary:

INTERMITTENTLY WHILE AT A STOP AND ABOUT
TO ACCEL-ERATE VEHICLE SUDDENLY ACCELERATED
UP TQ 70 RPMS. GPERATOR HAD TO PLACE VEHICLE
IN NEUTRAL POSITION AND RPMS WENT BACK
DOWN, ALMOST CAUSING A CRASH,
MANUFACTURER AND DEALER COULD NOT
DETERMINE CAUSE, AND WERE NOT WILLING TO
ASSIST CONSLUMER. *AK

r Check to Request Research. Submit below.
Mako 1 Modsl r
CHRYSLER CONCORDE Year 1 2000
Manufacturer H
DAIMLERCHRYSLER
CORPORATION

- Numbar of
Cragh = No Fire : No Injuries: 0

' Date af
0ODI ID Numbar : 850152 Failura: April 1,
2001

VIN : 2C3HDIGIOYH...
Component: VEHICLE SPEED CONTROL

Summmary:

WHEN THE VEHICLE STOPPED ENGINE WILL
SUDDENLY ACCELERATE. DEFECT HAS OCCURRED
MORE THAN ON TWCO DIFFERENT OCCASIONS.
DEALER WAS LINABLE TQ DUPLICATE.*AK

r Check to Request Research. Submit below.

Make : Modal : .

CHRYSLER CONCORDE Year : 2000

Mamnufacturer :

DAIMLERCHRYSLER

CORPORATION

;, . Number aof

Cragh : Yes Fira = No Injuries: 1
Date of

ODI ID Numbwer : BO030B4 Failure: January
8, 2002

VIN : 2C3HDIBITYH. ..
Component: VEHICLE SFEED (ZONTROL

sSummary:
VEHICLE SUDDEMNLY ACCELERATED AFTER




. June 23, 2005

APPLYING BRAKES, AFTER SHIFTING FROM
REVERSE TO DRIVE WEHICLE TOOK OFF AND RAN
INTO SEVERAL TREES/ A CONCRETE WALL, AND
TWO OTHER TREES BEFORE STOPPING. DEALER
AND MANUFACTURER WERE NOTIFIED. *AK
CONSUMER, STATED VEHICLE WAS TOTALLED, ALSD
AIRBAGS DID NOT DEPLOY.*SLC

I~ Check to Request Research. Submit below.

Make ¢ Modsl
CHRYSLER CONCORDE

Manufacturer !
DAIMLERCHRYSLER
CORPORATION

* Yaur : 2000

Craxzh : Yes Flre : Yes Number of

Injures: 0
- Duta of Fallure:
ODI 1D Number ; 10012402 January 8, 2002
WIN : 2C3HD3AI7YH. ..
Component: VEHICLE SPEED CONTRIH.
Summary:

THE VEHICLE SUDDENLY ACCELERATED WHEN
THE CONSUMER ATTEMPTED TGO PARK THE YEHICLE
WHICH RESULTED IN A CRASH. UPON IMPACT THE
AIR BAGS FAILED TO DEPLOY. *AK *NLM

™ Chack to Request Research. Submit balow.

Maka : Model

CHRYSLER CONCORDE ~ Y®ar: 2000

Manufacturer |

DAIMLERCHRYSLER,

CORPORATION

. . - Numbar of

Crash : No Fire : No Injuries: 0
Data of

ODI ID Numbar @ 10025504 Fallure: July 3,
2003

VIN = 203HDAGRXYH. ..

Componant: VEHICLE SPEFED CONTROL

Summary:

ENGINE SURGES UNEXPECTEDLY WHILE
DRIVING. IF CAR IS PLACED IN NEUTRAL DURING
SURGE, ENGINE RETURNS TO IDLE AFTER A FEW
SECONCS. DEALER IS UNABLE TO DIAGNOSE ISSUE
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SINCE NO TROUBLE CODES HAVE BEEN

RECORDED.*AK
F Check to Request Ressarch. Submit below,
Make : Model :
CHRYSLER CONCORDE ¥ear : 2000
Manufacturer i
DAIMLERCHRYSLER CORPORATION

' . Number of
Crash ! No Fire ; No Injurbes; 0

. Dnate of

ODX ID Number = 10063514 Fallura:
VIN : 2C3HD46RAYH...
Camponent: VEHICLE SPEED CONTRCE.
Summary;

WHILE DRIVING ABOUT 25 TG 30 MPH DRIVER
APPROACHED A RED LIGHT, TOOK FOOT OFF THE
ACCELERATOR, AND APPLIED THE BRAKES,THEM
PUT FOOT BACK ON THE ACCELERATOR, AND
VEHICLE STALLFD. . ALL DASHBOARD LIGHTS CAME
ON AS AN INDICATION THAT THE VEHICLE HAD
SHUT DOWN/STALLED. VEHICLE STALLED. *AK

r Check to Request Research. Submit below,
Maka : Modal = ,
CHRYSLER CONCORDE Year : 2000
Manufacturer :
DAIMLERCHRYSLER
CORPORATION

H [ Number nr
Crash : Yes Mre : No Induriee 0

Date of Fallure:
ODI ID Numbar : 10107075 December 28,
200

VIN : 2C3HD4ERAYH..,
Componant VEHICLE SPEED CONTROL

Summary:

WHEN THE CONSUMER PLACED HER FOOT ON
BRAKE, TO PLACE THE GEAR INTO REVERSE, THE
MOTOR STARTED REWWING UP. THEN ALL OF A
SUDDREN IT JUST JUMPED INTQ REVERSE, CAR
SPUN IN A COMPLETE CIRCLE HITTING ANGTHER
CAR, *5L *1B




r Check ta Request Resaarch. Submit below,

Maka : Modal H .

CHRYSLER CONCORDE Year : 2000

Manufacturar :

DAIMLERCHRYSLER

CORPORATION

. . Number of

Crash @ No Firs : No Injuries: 0
Date of

ODI ID Numbar ; 10124918 Fallure: June 9,
2005

VIN ; 2C3HD3610YH...
Companaent: VEHICLE SPEED CONTROL

Summary:

DT: WHILE DRIVING THE BRAKES AND THE GA 5
FAAT UKE THEY WERE ACCELERATING, IT
ACCELERATED SO BAD THAT I RAN A STOP SIGN.
THE BRAKES WOULD NOT STOP VEHICLE. HAD TO
PUT IT IN PARK, AND THE ENSINE REVVED UP
OVER. 100 MPH, AND THE CAR WAS FULL OF GAS
FUMES. THE BRAKES WOULD NOT WORK, AND
CONSUMER DIDNT TOUCH THE GAS PEDAL. IT
KEPT ACCELERATING. CONSUMER HAD HNO
CONTROL OF VERICLE, IT SLOWED DOWN, BUT 1T
WOULDN'T STOP. I HAD TO PULL THE KEY OUT OF
THE IGNITION TO GET THE CAR. TO COME TO A
STOR*AK

r Check to Request Research. Submit below.
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