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PROBLEM WITH BRAND NEW 2005 TOYOTA PRIUS LOSING POWER
purchased 4/25/05

PROBLEM / SITUATION — Fnday, May 6, 2005

: I had just returned from a trip to Brookings, CA, had dropped off iy passengers in

' Concord and got onto Hwy, 4 from the “Solano” ramp. Well before the incline, doing 68
mph, [ heard one beep, then the Prius completely lost power. It dropped to 63, to 58, to
52 and kept dropping. I pressed the accelerator to the floor but it failed to regpond.

I pulled to a relatively safe area (between twio merging freexwvays) and eat there for
approximately 1 Y% mimutes with the car in park and ronning, I tumed the power off then
on again and put it into gear — it responded as it should have.

SERVICE DESK
1t was approximately 6:35 pm. when I pulled into Antioch Toyota. I explained the
problem 1 had just encountered with the gentleman at the Service desk; he said that he

had never heard of anything like that and that the two men who worked on the Prius’s
Were gone, to return it in the morning,

May 9, 2005 (Monday)
SERVICE DEPARTMENT

I braught the car in this meming, (1 also had them check for a bad “rattle” which turned
out 1o be a loose bolt which they repaired). They had checked it out and road tested the
car finding nothing wrong. 1was advised to bring it back should it lose power again.
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| The Natfona] Hj hway Traffic Safety Administration ("NHTSA") has recelved tmrty ﬂfriraa 5 Probicy
| consumer complaints alleging that thair 2004 or 2005 model vear Priug vehicly stalled. Based
on these N ogqned an -stage inquiry, called a Preliminary Evaluation.
determina in) i
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agency's required time ;

Q&A
Q1: Wihen did NHTSA begin Ite Investigation of the reported casca?

Al: NHTSA opened the Invaatigatidn on May 31% However, Toyota has not yet raceived the
Praliminary Evaluation inquiry latta[.

A2: The preliminary information Toyota has been able to gather ingicatas that NHTSA has
received 33 consumer complaints alleging that their 2004/2005 mode| year Prius vehicle
atallad,

Q3: Is thie related to the recent Wall Strest Journal srticlo?
A3: Yes. The original Wall Street Journal article stated 13 cases were reported to the

NHTSA, but additional consumers have filad reports with the &gency since the article was
published,

Q4: What seems to be the soures of the problem?

A4: Toyota is In the midst of |ts investigation. It is premature to comment on the cause until
the investigation is completed.
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Qb: Are thesa 33 compiaints the only vehicles you 1o aware of that have exparienced this problom?

AB: Our initial focus is on the 33 complaints reported by NHTSA. However, our investigation
will tell us if there are more vahlcles Involved,

Qf: I this a recall?

AB: No. This is not a recall. A Preliminary Evaluation ie an aarly-stage inquiry to determine if
further analysis by NHTSA (an Engineering Analysis) is waranted.
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Q7: What if customers have queations or safety concemns regarding this issue, should
they go to thelr dealer?

AZ. Wa remain confident In the safety of these vehicles, but if customers have any concems
at all they should foel frea io contact our Toyota Customer Experience Center 1.800.331.4331.

Q&: Have there been any cases of deaths or injuries?
Ag: There were na deaths or Injuries reported In the 33 consumer complaints.

&9: How many 2004 and 2005 Model Year Prius vehicies has Toyota sold?

AB: There were approximately 88,216 model year 2004 and 2005.Prius vshicles gold in the
United States. (2004 CY salaes totaled 34,225, current CY2005 sales through April are 53,091)

Q10: Tha Wall Stmat Journal article reported that theve was a “programming error” in
23,900 Prius vehicles iast year, |s this related to the stalling issue?

A10: No and that statament was not quite accurate. Last yoar we [nstituted & special service
campaign on approximately 24,000 2004 model year vehicles to comect a programming error
in their communication software that works with the On-Board Dlagnostic software, when
commuanlcating with the hand hald techniclan scantools.
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