Telaphone:

June 24, 2005 p &

LI.S. Department of Transporiation

National Highway Traffic Safety Administration
Office of Defacts Invaatigations, NV5-216

400 7" Streat, SW

Washington, DC 20590

Dear Sir/Ma’am,

Thank you for sending ma documents to complete in onder 1o flle & formal compiaint
with your agency regarding safety issues related to my vehicle as reported to you earlier
this month, and of which require further investigation.

Enclosed is a summary of safety and mechanical problems | have experionced with my
2001 Mercedes Benz S 430, VINg WDBNG70J8 1A for information and
investigation as deamed appropriate. Alsc included are coples of comespondanca
documenting my efforts to resolve these problems with the dealership whera |
purchased the vehicle (Herb Gordon Auto Group, Inc, Mercedes Beng), and Mercedes
Benz, USA LLC; howsver thase efforts were unsuccessfiu and the safety and
mechanical problems as outlined in the attached summary nemain unresolved.

Should you have questions, please comact me at the addross and telephone as stated
in this letter.

' Your asslstance in thiz matter is greatly appreciated.
Sincorely,
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Summary of Major Safoly and Meohaniosl Problems
With the 2001 Meroedes Benz 5430

Submitted By: |C - Vohicie viNe wDBNGTo 8 1S

Aug 31,2000 - Purchased 2001 Mercedas Banz 5430 (VIN ¥
wDBNG70J81 A om Herb Gordon Auto Group, 3161
Automobile Bhd., Sliver Spring. Maryland 20904. The vehicle was
purchased for $73, 085, is registerad.in the Siate of Maryland, and
the mileage was 61 miles at the ime of purchassa.

Dec 11,2000 - Vehicle for warranty rapalrs assoclatad with problems as follows:
—Problems | experienced with the yehicle vibratina
uncontrollably while driving the vehicla a spead above 40 milas at
2,005 Milsage (Enclosure 1}. No repair for this probiem
completed by the dealer. This problem remaing unresolved.

Other Problams add ressed on this servioe visit
~Windshield wipers were sireaking. Left and right wipar blades
replacad. -

=Volume conirol on the vehicle sterea system goes up and down.
Problem not repaired, Deajer stated problem could not be
duplicatad. '

~Canter Console would not apen properly. Problem repaired.

Sep 2002 - As 2 result of an owner filing a class action suit for engine
damage related to a manufacturer's defect related to oil slugging in
Marcedes Banz S 430 vehicles, | recelved a letter from Mercedes
Benz, USA LLG siating that my vehicle was part of the class action
suit (Enclosure 2). The letter stated that because thara was a
probablity that my vehicia would expériance engine damage In the
future, the Mercedes Benz, USA LLC wae extending the wamanty
for the vehicla's angine for ten years or 150,000 miles for future oil

slugging or engine damaga.

Feb 2003 - Safety Recall # 2002 — 110014, | recaived a lstter from Mercedas
Benz, USA LLC (Enclosure 3) indicating that my vehicle was the
subjsct of a safety racell issuad under. the Netional and Motor
Vehicle Safety Act ralated to static discharge which could damage
the yahicle's slactrical syatam components located in the trunk,
including the battery, which would cause a fire. The letter further
directed that | take the vehicle in for repairof this defact. =




Summary of Major Satety and Mechanical Problsms

o

Pape 2

Apr 3, 2003 -

Apr 21, 2003 -

Sep 5, 2003 -

Retumed vehicle to dealer's Service Department for continued
probloms associated with vibrating uncontrofiably while driving the
vehicle a spead above 40 miles, at 20,022 miles {(Encloaure 4).

Retumed vehicle to dealar's Service Departmant for the third ime
for continued probleme associated with vibrating uncontrollably
while driving the vehide a speed above 40 miles, at 20,530 miles
{Enclosure §). Service department documented that a road test
and testing showed the right rear tino would not come into balancs
and recommendead to the service advisor that the right rear tire be
replaced. The dealership falled to replacs the tire as
recommended by the earvice representative to see If this would
corract the problem. 1 have experienced a high flat tire rate which
also sugpests a possible defect with the tirea {See Enclosure 5).

Although | purchased new tires at my own expense whon the right
rear tire should have beesn replaced under the vehicle’s new car
warranty, the vibrating problem with the vehicle remalns
unresolved.

i suffered a catastrophic fallure of my braking system without any
warning on Segtember 5, 2005. | was unable to stop the carand
narrowly escaped an accidert and ssrious bodily Injury. It is only
through my quick thinking was | able to staer the vehicle out of the
path of vehicles In front of me and off the road to avoid being hit
from the rear by other oncoming vehlcles.

| immediately used my tele-aid systern to summons help bacause
the vehicle was not drivable and it had to be towed to the nearest
dealership which happsnad to be tha Herb Gordon Auto Group, tha
dealership where | purchased the vehicle. A copy of tha Involce
documenting this brake failure and attempted repair by the dealer &
provided at Enoclosure §.

Thea vehicle had to ba towed to the dealer for repalr, but the brakes
have nct operated properly since the first repair. | have tried
unsuccessfully to have the brakes repaired by the dealer on a
number of occasions.

The vehicle doas not always stop when | press the brake padal
causing me great concern for my personal safaty and that of my

passengers.




Summary of Major Gafety snd Maohanioal Problems
2001 mmmm#m-

Owner -
Juoe 23, 2085
Page 3

Oot 2004 -

Jan 2006 -

Jan 18, 2006 -

Feb 02, 2006 -

Safety Racall # 2004-070010. | received a letter from Mercades
Benz, USA LLC Indicating that ymy vehicle was the subject of a
safety recall iseved under the Natlonal and Motor Vehicle Safety
Act related to a manufacture's safety defect related to the blower
motor fuse holder which may dissipate more heat than tolerable,
causing a fire hazard (Enclosure 7).

| talephone the Mercedes Benz, USA, LLC Customer Service
Center to register my concems that | had recently experienced with
tha brake system faifing to stop the vehlde without the pedal going
all the way down to the floor, and my concama for my safety since
tha brake systom's catastrophic failure in Sep 2003. |1 was advised
by the customar service represantative that | should take the
vehicie in to tha dealar or have it towed for rapair for safety

PUIpO30S.

| tock my car in to the dealership for repair of the vehlcle brakes
which has not woirked properdy since tha catastrophic break fallure
that occurred with the vehicle in September 2002 (Enclosure 8).
During this service, a safety recall item was due on the wahide
which the dealer complated. However, | was algo informed that the
vehicle had ancther opat service campaign for repalr of the Reed
Valva. | had not received a written notice of a problern with the
Reed Valve that nesded repair and | was unawure of any problem
with thiz manufacture’s defect or rervice campaign prior to this
date, nor did | receive a writtan notice from Mercedes Banz, USA
LLC of this mechanical problem.

The dealer indicated that tha sarvice represseniative could not find a
problam with the brakes, that | would soon need to have the pads
and rotors replaced, but it wae nct necessary to have this work
complated at that time.

| returned the wehicle o the dealer becausa the heat was not
operating properly following the recall repair of the blowear motor in
January 2005, and for preblems with my brakes which were still
were not operating properly. The servica replesentative Ignomd
the problams | describad with the brakes and did not document the
requasted repalr on the service ticket { See Enclosure 9).

When | went to plck up n1y car ont February 3, 2005, | realized that
the probleme with the brakes were not addressed during thie
service, and | then requested to spaak with a Service Manager,




Summary of Major Safety ond Mechanical Prablems
201 Wercadec Benz 8430 (VIN F WDBNGTOS31

Crwmor
Jume 23, 2005

Tage 4

! mat with both Mr. Bill Costiow, a Service Manager for tha
dealorship where 1 purchased the vehicle in January 2005, and the
sales reprezentstive who sold me the car {Mr. King Lanoir)
conceming the brake problems with my vehicle. | had aleo
contacted the Custamer Assistance Center for Marcedes Banz
USA, LLC in Monivale, New Jersey for assistance with this
problem,

Mr. Costlow indimtsd that Marcades Banz USA, LLC would have to
authorize further brake repairs because the warranty was no longer
in force due to fact that four years had expired since | purchased
tha vehicle, and daspita the fact that the initial catastrophic failure
of the braking system occurred before the four year new wamanty
expired, which s well documentad, and to date, remains

unrasolved per repair invoices.

For axampla, the mileags from the first brake feilure and aitempted .
repair in Sep 2003 until the vehicle brakes again failed to operate
properly was less than 10,000 miles. This vehicle averages loss
than the customary average of 12,000 a year bacause it is ueed for
pleasure only. Al the current time, tha vehide has only
approximataly 32 000 miles, which is far less than the 50,000 milas
covered by the new car waaranty and doee not justify the complete
ic failure of the hydraulic braking system and recurming
braking problems that has occurred with this vahide which was

purchased new in August 2000. |

When [ contacted the Customer Assistance Center for Mercedes
Benz USA, LLC in Montvale, New Jersey regarding the vahide's
braking systam, | was Informed by a Customer Assistance Center
Rapreasntative that [ had to amange repair of the vehicie’s breaking
gystem with the dealer.

Both the dealership and the Customar Assistance Center for
Mercedes Benz, LLC essentially gave me the run around, and
neither of thase entitles attempted to resolve the vehicla's defeclive
braking systam which has serlously compromised my safety and
tha safe operation of this vehicie.

When { retumed the vehicle for repeat repairs on February 2, 2005,
I epoke to Mr. Costiow to inform him that the brakes wera efill not
operating properly and of the position of the Mercedes Benz LUSA,
LLC Customer Assistance Canter that | address the iasus with the
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May 31, 2005 -

dealer. Mr. Costlow indicated that he would contact the Company,
and request that 8 Marcedes Banz USA, LLC Service
Represantative who visits the dealership on a regular ham
ovaluate my vehicle.

Mr. Costiow further informed me that he would contact me with the
next dats this represontative would be visiting the dealership and
arange a time for me to bring my vehicle in for the braking system
to be evaluated. |also requestad that Mr. Costiow forward coples
of &il the invoicas for repairs that have been attempted or
completed by the dealership since | purchased the vehicle. He
mailed these documeants to me on February 7, 20095.

Over 3 months have passed since my discussion with Mr. Costiow
on February 3, 2005, and since his promise fo contact ma to have
my vehicie's braking system evaluated by a Mercedes Benz USA,
LLC Servica Represantative.

| was nover cantacted by Mr. Costiow regarding his promise to
have a Mercedes Benz, LLC Service Representative evaluate the
vahicle's braking system, and the brakes are stll not working

property.

Attached are copies of the repair orders that document additional
attampts by the dealarship to repair vehicle’s brakes; however,
thesa attempts were unsuccessful (Enclosurs 10).

Rather than address the problem | was experiancing the vehicio’s
brakes, and my inability fo stop the vehide without prassing really
hard on the brakes, the dealership recommended that the pads and
rotors be replaced although the service representative admitited that
thaso parta weare within normal limits and did not necessanly need
to be mplaced. Additionally, | had not received a notification via the
vehicle's onboard computer, as is customary; to indicate brake
sarvica due to rotors or pads wear. The continued problams with
the vehicle’s brakes substaniially mpair both the use and value of

my car.

| continuad to have problems with my vehicle brakes stopping the
vehicle, but the dealar was non-cooperative in addressing my
CONCBMS.

As a 'Iast resort, | wrota to Mr. Paul Halata, Presidant and CEO of
Mercedee Banz, USA LLC nofify him of the continuad machanical
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Jun 4, 2002 -

Jun 8, 20056 -
Jun %, 2008 -

Jun 10, 2008 -

and brake problams | was experiandng with my 2001 S430
Mercedes Benz, VINE WDBNG7OJ81AJlpursuant to
Maryland's Automotive Wamanty Enforcement Act, Md. Code Ann.,
Com. Law Il., §14-1501 et seq. (Enclosure 11).

After my intlial written communication 4o Mr. Halala of May 31,
2005, regarding this ssue, | recaived a phone call from Mr. Jim
Willard of Mercedes Banz, LLC Service to discuss the lssues
related to my brakes and cther mechanical problams that remain
unraaclved. .

Mr. Willard informed me that Mr. Tom Pliger, the Sarvice Director
for Harb Gordon Auto Group, Inc., and Mercedes Benz of 3181
Automobile Biwd in Siver Spring, Maryland, would be contacting me
to set up a time to bring my vehicle In for evaluation and would ba
rasolving this matter. | requesked a meating with both he and Mr.
Plliger to diacuss the issues with my vehicle's brake aystem falure.
{ was informed by Mr. Willard that Mr. Pliger would be contacting
ma to discues the issue with my brakes and offer a date whan we
could meet to discuse my concems.

| was contactad by a sarvice represantative (Jonathan Groeman) of
herb Gordon Auto Group, Inc. to bring in the vehicle in for
avaiuation.

| filed & formal complaint with the Maryland Atborey (General
Conaumer Projlection Division for assistance in resoiving
mechanical problems with the vehicle brakea and other problems
under the Maryland's Automotive Wamanty Enforcement Act, bAd.
Code Ann., Com. Law Il., §14-1501 et 88q. (Enclosure 12).

I took the wahicle into the dealer on Wednesday, June 8, 2005.

| tslephoned the Mercedes Benz, USA, LLC to follow up on the
status of the vehicle's evaluation and requested to speak with Mr,
Willard. The service represantative Indicated that thare Is no
reason why Mr. Willard neaded to epeak with me and refused to put
me threugh to him. | then requested the reprasaniative provide a
message to him requesting he contact me at his earfiest
coOMvarenca.

I recelived a voica mail measage from Jonathan Crosrman that the
dealership could not find arything wrong with my vehicle brakes
{excapt pads and rotors), and that | should pick up my vehicle. Mr.
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Jun 11, 2008 -

Jun 43, 2005 -

June 14, 2008 -

Crosman also stated that per Mr. Pfiger, | will be charged for the
mntdnmmvmldaatmmperdaybegnmmmsmuay.
June 11, 2005.

| received a letter from Mr. Honora Dufly of Mercades Baenz, USA
LLC, dated January 9, 2005, indicating that he had bean asked by
Mr. Halaintumpondtnmrmqumand that Informed ma that the
regional manager and the dealership had been empowsred to
address my concems (Enclosure 13).

Mr. Pliger, the Service Director of Herb Gordon Auto Group, Inc.
Mearcades Benz never contacted me to discuss the Issue with my
vehicle brakes.nor to addreas my concame as Mr. Honora indicated
he would as the delegate by Mercedas Benz USA, LLC {along with
Mr. Jim Willard) to address my concems.

| wrote to Mr. Halata again requesting assistance with resolving

the problem | was having with the braking system and informed him
since that my initial communication to him of May 31, 2005, al

my efforts to rescive the mechanical problems with the heating
systam, unconirollable vehicle vibrations, and brake fallure since |
dropped oif the vehicle off had completaty broken down
(Enclosure 14).

Tha problem with the brakes, problams with the vehicle vibrating
uncontroliably whila driving the vehicle at speeds above 40 miles
an hour { and for which | sought warmanty repair), and the safoty
racall repalr related o the heater’s biower motor remain
unresolved.

| also wrote fo the Maryland Attorney General Consumer Complaint
Division fo amend my complaint for assistance under the under the

Maryland Automative Warranty Enforcement Act, MD Code Ann.,
Com. Law |l, §14-1501 et seq., Enclosure 15.

| raceived a phona call from Mr. Tom Pfliger, Sarvice Director, Herb
Gordon Auto Group, Inc., Mercedes Benz for the first time, in
respones to a voice mall message ! left for him in June 13, 2005.

Mr. Pfliger did not offer any information regarding my request for a
meeting to discuss my concerns, and he did not address my
concemns regarding problaems with the brakes, problems with the
vehicle vibrating uncontrofiably while driving the wehicle & spesad
above 40 mies an hour for which | sought warranty repairs, nor the
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Jun 15, 2005 -

safety recall repair to the heater blower motor which all remain
unrasolived. Instead, Mr. Plliger was very rude and stated that the
dealar would not pay for the rental car | had been offared for use as
a courtesy whila my vehicle wag in for repair, and while waiting for
tha mesting that | requesied take place to resolve the outstanding
machanical problems with my vehicle. Mr. Plliger further stated
that | should pick up my vehicle and untl that ime, | would be
charged for use of the courtesy rental car beginning with Saturday,
June 11, 2005.

On this date, | aleo received & call from Mr, Jim Willard who siated
that he dealarship could not duplicate the problems | described with
the heating/AC system, or the uncontroliabte vibration of the vehicle

at highway speads.

Mr. Jim Willard supported the assertions made in the earlier phone
calf | received from Mr. Tom Pflieger, refterated that tha dealar's
maintenance shop did not find any mechanical probloms with the
brakes (except for wear of pads and front rotors) of which is not
covered by the manufactuver warranty. However, he indicated that
the dealarship would cover the cost of the rental car for the time the
vahicla was in for service, but that | should pick up the vehicle as

800N 88 poesble.

Both Mr. Pflieger and Mr. Willard refused to meet with me to
discuss the brake and other machanlcal problems | am
expariencing with the vehicle nor did they provide a reason for their
refusal to mest with me.' Additionally, Mr. Plieger and Mr. Willard
failed to formally address iy request for repurchase or
replacement of this vehicle pursuant to Maryland's Automotive
Warranty Enforcement Act, Md. Code Ann., Com. Law I, §14—1 o001

at seq.

On Wadnesday, June 15, 2005, | plcked up my vehicle and at that
time, requeated that Mr. Pflleger or a representative dealership sign
a decument (Encloesure 18) preparad by my lagal represantative
attesting to the fact that the brakes problems | was experiencing
weara nof mechanical or due 10 a manufacturer's defact, and that it
is not related to the prier catastrophic falure of the brake system
that occurred on Septembar 5, 2003, and the subsequent

atternpted repalrs.

The Information contalnad In the legal documeant provides that
instead, based on representations made to me, it is the position of
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Jun 17 , 2006 -

Jun 18, 2008 -

Herb Gordon, Inc. and Mercedes Benz, USA LLC that the vehicle
merely requires front diecs and brake pads, and coniains language
that if the vehicle brakes fafla and ! or my passengers, or any other
pedesirians are Injured, or die, and it is determined that the failre
is due to mechanical failure or manufacture defect, then Harb
Gordon, Inc. and Mercedas Bonz, USA LLC accept full liability.

Mr. Pllieger was absence from the dealership when | picked up my
vehicle and therafore, unable to sign the relesse documeant. In his
absence, | asked one of the Sales Manager (Mr. Rick Brenner), as
a reprasentative for the dealarship, to sign the releasa document
prior to my taking possassion of the vehicle. Mr. Brenner informed
me that he was not authorized the document but that he would
forward it to the dealership’s legal counsel and mail me a signed
copy of the document at a latar date.

To dats, the signed legal document attesting to the daalership’s
position regarding the mechanical problems associated with my
vehicle brakes (which remains unresoived) has not besn retumed
o ms by Herb Gordon Auto Group as promiged by Mr. Rick
Brenner on June 15, 2005,

I wrote a final leiter to Mr. Pauf Halata informing him that the
matters pertaining 1o machanical problems with my vehicle brakes,
the vehice's uncontroliable vibration, and heaingfAC problems
remain unresoivad and of the non-coopearation of

Mr. Jim Willard and Mr. Tom Pfliger to meet with me to discuss the
unresolived mechanical problemns, and tha fallure of the
manufackire and dealership to comply with the law, and my
vohicle’s manufachure warranty (Enolosure 17).

| leceived a letter dated June 15, 2005, from Mr. Honora Dufly of
Mercades Benz, USA, LLC asserting there was no performance
concam with my vehicle'’s braking system, the vehicle only needs
rotors and pads, and that tha problems with the vehicie vibration
and climate system could not be duplicated or verified by tha shop
Forman (Enclosure 18}. Thea lattar further stated that Company is
not In a position io meet my demands to “either take back or
replace my vehice".

The manner in which this entira matier was handled by Mercedes Banz, USA LLC,
and Herb Gordon Auto Group was not onty unprofessional, but was punitive in nature
based on threats to charge me for uge of the courteous loaner car, refusal by
repreaentatives of both Companies to meat with me to discuss my concermns not only
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violates the law, but also does not meet the standards prescribed in my warranty
documentis, or and does not demonstrate goodwill on the part of the Company fo stand
baehind its product or satisfactorily addrese legitimate conceme on behalf of it
cusiomers.

Since my attempts to resolve this problem directly with the dealerehip that sold me the
vehicle (Herb Gordon Auto, Group, Inc.) and with Mercedes Benz, USA L1.C were _
unsuccessful, | have no choice but to seek legal remeadias to recover darmages | have
suffered as a result of being sold a defective product as prescribed by law, which not
only sefriousiy jeopardizes my personal safisty and that of others, but also has resulted
in a devaluation and limited my use of the vehicie.

| have algo researched mechanical defocts or technical bulleting ralated to safety Iasues
with thig vehicle as documented by the National Highway Traffic Administration of the
Depariment of Transportation and found at laast two safety recalls related to a
manufacture defect with the 2001 Mercedes S Class 430 Mods| for which | have never
received notifications of by Mercedes Benz, USA, LLC and no documentation of a repair
for thesa problama by the dealership associated with visibility as it relates to the
Windshield wiperiwasher and the suspension problems related to corrosion in the inner
steal portion of the active body control (ABC) (Enclosure 18).

Coples of summaries related other defect investigations conducted by the National
Highway Traffic Administration of the Department of Transportation for the 2001
Mercedos S Class 430 Model Is provided at Enclosure 20.

Request that you investigate the issues related to the documerted brake failure of rmy
vehicle ie cormtalned herain, and that you take whatever action is necessary for
violations of the law by Mercedes Benz, USA, LLC, and Herb Gordon Auta Group, Inc.,
Mercedes Banz. '

Your assistanca in thie matter is greatly appreciated.
Respactfully Submitted:

Enclosures
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_Enclosure 2




A s
Mercedes-Banz USA, LLC

Attre Customer Awsisbance Cantor - Mercedes-Benz USA, LLC
One Marcades Drive

P.0. Bax 350 A DabmiarGhrysler Campany
Montvale, NI 07845-0350

Saptembar 2002

YIN#: WDBNG7QIB 1A 147792

Daar Martodds-Beng Owner or Lasses-

In March, 2001, we wrota to Infarm you of cur recommandation o uee only oertaln pure symthetia Motor olks In your 2000 or 2081
modal yaar Marcades-Banz vehizio aquipped with F58. Sinca that time, approved pure aynthetic mator cils hava baan the only
engina lubrigante recommendad far your wehicle. OF caures, the Misrcadas-Bane Malntenanos Commitmant covers spooifiad
mulmsnance & srthoriprd Marcadas-Benz dealers, at no chargs, far 48 montha or 50,000 miles, whichews: comes first.

Aftar tur March 2001 lettar, & Mercedes-Banz cwnver flled o class sction lewault cedming that the use of camvantional ol could Tealt
W engine dammge. In fact, @ vary enall umber of Mareodis-Barz ownan hwers woparionced ol sluclge and fewar st spadanced
reinted angine damege from the eariar use of conventional mator o, partiaulady whan FBS aenvios intarvals wers not carefully
followed. Ragudar ol changes a¢ tha mcemmended F58 Intgrvale using approved pury syrthetic motor olly e cutined in the
HmmmmmPrdmbnnkhtunttuywulninnhmntnnurMh:ta.znm.lattarudll prevent
w1y such probloma and ansure the cwcellant sngine perkormance you mpact in 8 Merssdss-Hemz vehkcha,

If you heva not asperienced oll aludga ar related pistan ring repaire (the moat acmmon enging prebien that can occur dus to the use
of corventional motor oll In FSS8 vehicing), 4nd heve switched 1o approved pure syithetdz ol wNnoe March 2001, thare in ma reason to
belleve you will heva any problama in the firture, Nonetheiose, withaut admitting any wronpdoing, wa heus agresd to sattia the class
agtion in ardar to retum our focua to providing our customera the wxcapticnal ownarship experfance we know you expaat whan
purcheaing & Morcades-Bare vahlelo.

To demonatrate our commitment ko suparior performancs and quallty, we will oover your vehicle Lua to ten yesra from the date of first ,
purchase or aesa or 150,000 millas (whichevar occura first} under the terma of your edating warranty or any extended wamranty you
hwwe purchased frorn MALUSA n the unflaly event of amy future oll siudging or relsted angine damegs In your vehicle from the sarier
Lma of conventional, approved motar ol (AP BH or 5}, MBUBA will elso sncaurage it deslers to malntain their reguiar paliay on
Ioarwer vehicles and other custnmer care banefits during any nesded repairs. Thia coverage applles #a iong &9 you malntain your
vehihe In aceordance with our recommendations, including making tha switch és appraved pure synitheifo motar ol as recommandsd
in the March 23, 2001 lettar. The specifics of this warrenty covernga am outfined In the enolosed Natica of Claza Action Sattlament,
wihich we Lrge you to read canafully,

To b e wa hmn"tnimd-yﬂing,wuhnlnﬁhywtumuuHyuubﬂhvuymhw-bumanmbduﬂudmmmr
covernge for ofl sludge or platon ring repair In the past. Wa will reviow tha repalr reconde and work with you to previds poashbia
refmburkemuert F an arror wes meds,

You can mtmumdﬂ-tmulﬁumﬂ';hstamnmmmmhuimypurhlnmdu-hmlfwuhu:nnuuﬁum
or would Nke more Information, plomee sorbegt s ot 1-900-347-4372,

Sincaraly,

M

Mask jurcn

MBLISA Genoral Maragar
Product Managemant
Parts and Serdsaa -

One Mercadss Drivs, P.O. Box S50, Morvale, M) 07545-03%), Phone 1-B00-347-5372, Faoe [201)573-0117
werwr. M BUISA_com

() Narcades Bonz - ragiaterad tredemarce of Dalz wGhryoler AB, Stuttgart, Fadarel Reubio of Ganmary o




IN THE UNITED STATES MSTRICT COURT FOR
THE EASTERN DISTRICT OF FENNSYLYANIA

JOSEPH A. (PKEEFE,
indivisually and o behalf of all
athers skmilarly sitngted,

Plaintiif, Civll Actlon No. Ot-2942

Tl mt Cmat m Cme Tmmt T et e et e wpar

MNOTICE OF PENDENCY OF CLASS ACTION
AND PROPOSED SETTLEMENT

FLEASE READ THIS NOTICE CARERULLY.
YR RIGHTS MAY BE AFFECTED RY THIS SETTLEMENT

LLES Al persms throughout the Thidted States, Puerto Rlee apd 10,5, Territories who at the ime of Final Settiement approvel own of leass a
model year 1998, 1999, 2000 or 2001 first purchased or leased belone Mardh 31, 2m1}ummnmwmumppmmummum
Servico System ["F55°) (the "Sattemant Clage® or the “Class™)

mumWMﬂammmmummmmmmmmmummaw
bacis on the tarme set forth helow:

I approssed by this Coury, the pripased settkment {“Sattlamant”) will offer to ail members of the clage warranty covarage for oif sludging
ane] related eogine dampage which may result from the use of AFI SH or 5] conventonal motor ol in 1998 throngh 2001 mods] year FSS-aquipped
Mercodes-Bonz vehicles Oret purchesed or lessed kefore March 31, 2001 |“Vehlclea™), Tt will also provids for the Semitdon of Mainteaance
Service Certificatss In the anaint of $35 sach to owners and Jessees of 1998 and 1999 vehiclos nsahle ao a credit towerd s fuhure scheduled
sacvice gt an authorized Mercedes-Benz dealsr which Inchudes an ofl chemge [A or B Servica). Owners And lessees of 2000 and 2001 vahiclea
are already coversd for thece sxpansed nndar the Merosdns-Benz Matntenaho: CompHment,

Hf yoa are a member of the Sattlement Cless, you have the right (o participate 1o the proposed Sstilement. You mey also chooss
exchide yoursalf from the Claas. H yeu elect tn excluds yoursel from the Class, you will not recedve all of the benedfii nﬁimMPWBd
Settlmmeat.

Om, Augnat 7, 2002, the partias filed their proposed Global Cless Action Sattlement Agreement with the Court. By ordar dated August
12, 2002, and sotersd on August 14, 2002, the court conditionally cartifiag the Class iy seitement purposes ooly, approwed this fran of notice
tn the Cluss, and schedolad & hearing on the eatflament e November 79, 2002

None of the actions taken by the court in connection with the lssuancs of thie mates cimstiiate anvpinlon of the court ax to the validity
ar truth of any of the piaintiil™s legal or facival ellepations or of the pealtions takas by ary marty in this action

L DESCRIPTION OF THE LITIGATION

On or aboat By 2, 2001, plalntff Oled a class sctlon complaint In Parmayivants stats court (the "Acten®) on behel? of owners and Jossees of
1798 and 1999 modal yeer Meecedes-Bans vehiclea oquipped with the FSS system. The Action allegss that the uze of Mervedes Banz apprmvad
comveational motcr ofl n the vehiclex could result in shedge baikiup or cther conditions whirh could damage the englnes. The defendant in the
case 1y Mergedng-Bepe (P34, L1C {"MBIUEA™) who, on Juna 12, znm remrvad the Action o this federal coart. Plaimit soughe t resnand tha
Action to Pennsylvania state couart, bt his moticn for romand was dented by the court on July 13, 2001. Sines that Hme, the partes have besn
Iitigating thie case in federal court, including exchanging and revdewing documenin, cooducting depositons, fing and arguing mortone. avl
engeging in other fact nvesdgation and discovery. The const has not previousiy nzled an clasa certification.

On November 21, 2001, plalntiff filed a motien for lesve o e an emaoded class action cormplaint tn the Action, which was granted by tha court
in an prder dated Deceraber 14, 2001, FlalntfY filed an amended class action complaict px December 18, 2001 which added certaln clyims to the
Acton. Following a bearing on Jacoary 23, 2002, tha Court, in an onder dated January 31, 2002, granted MBEUSA's motion. @0 dismiss plainifTs
clalm under the Magnuson-Miss Warmniy Act,

Om February 13, #3002, plaintf? Aled a simdler acfion n New Jarsey state court captioned Toseph A, 0'Ksefe v Mercedes Benz S,
LIC, Superior Court of New Jerssy, Lavw Division, Bevgem County, Doclet Number 1245-02 (the "New Jersay Action”] to arsart e Magnuson-Moss
claim and other claims. The New Tersey Action has been dismiased perding appeoval of thin Settlament.




unjnst enrichment and visdadon of stete contnmer prtection statoten, .

MBUSA denles any wrongdoing or Hablity of any kind and dendes thet its vehicles comtaln any defsct or problom &5 allegad by plaindit
in the Complalit. MBIJSA conimada thet: when the FSS service Latervals are followed with use of API SH or 7 conventionat ofl, vl shudging and
any potsatial related eagine damage should ot oo, the factry oil il when the vehicles waro now et the same standard a2 spproved synibetic
ofls; the recommandsifon (n MBUSA's March 2001 letter to custoanor o nse specifled pure synthetie motor vils wes appeopriste snd will prevent
any future ofi simdging or relates] sngine problema sven if & copbamer ssmier used approved cosveatinnal of; the FSS resulis by decreased meintensce
costa a3 compared with noa-F3S Mercedes-Benz vehicles (sven sconunting for the increasad coat of synthetic ofl); olf changss performved at
Mercedes-Bent deaters after March 20011 were perhrmed using approved synthedic ofls; and sy and all englas repals performed by Morcedps-Benz
deslers and nacessitatad by the uas of approved conventiona] ofl in the Vehiclas have bean coversd under warvanty of gdodwill sdfustment.
MBU3A alsr dendes that any member of the Saitlament Claes hay been damaged. MBUSA has axtered ne thia Settheenent o avold further
expenss, Inconvenienee, und the distraction of burdensome and protracted Hdgation.

FlaintY acd his counsal have concucted a fhorugh investigation tntn the facts underlylng this Actian, heve reviewed volnminota
dotuments produced by MBUSA end third parting, have tken depositiona in tw Artion, aind bave concludsd thet g Settlonent with MEUSA
accarding in the ierms zet forth below 1a in the best interesty of plainiitf and the Class,

[L THE FROPOTED SEFTLEMBNT

The tarma of the propeesd Settlyment are summarized below. The complets tarms of the Settleenent are on fila at and mey be roviewad at the
OMca of the Clerk of the United States District Court for the Bastern District of Pennaylvards, Recm 2609, 801 Market Stroot, Philaralphis, B4
19106, whers they tay be examioed and copled during ragnlar business hours, The seltbement agresment and ather relevant docnmanis also
ars pomsd on the websits of plainti "y 1ead counssl Bt www Jacobsanlsy-pa.con.

In full and cemylete setiement of all claima of the pleintifY and the mambers of tha Setilement Clasa that are alleged in the Complaint or that
arise out of the conduct alleged o the Complaint, dafendant MEUSA agrees i privide tn the Settlement Class, a6 more fully deseribed balow,
warranty coverage under the terms of existing originel or sxtended MercodesBenz warranties: up to 13,000 miles of b years from tha date of
original purchase or 1sase, whichavar occnrs fios, fo auy englos damage that mey resmit from the 2se of conventional APT SH or ST motr oll

ardl to digtrilsh: to sech Setement Class member who owns of leases a 1998 or 1999 modal year Vehicls s Maintensnca Service Cartificats in
the faca amouns of 535 asch, usabde foward the coat of a regularly schediled malpmsnance st a Mercodes-Benz daber thet Inctudes en ofl changs
{A or B Service).'

The terms and conditon of the warranty coverage are 2 follovw:

8. Caverage shall be under the terma of the original warranty and/ar any existing extsnded warranty urvhased by the Secfemnent Clags
member from MBITSA;

b. The warranty coverags shall apply up © 150,000 mile: or ten yaars from the daie of originel purchese or lsase of the Vehlcls, whithever
ocoury flrst: )

¢. Warranty coverage shall survive the aale or pther iransfer of the Vehlcle in a nsw owner or lesses

d. MBUSA will encourags i dealers tp provide loaner vehllea or whatever customer cate henefits are ordinarily extended to custumers of
those denlerships whass vehicles are being repaired under warranty, bui cannot guarsntes thet the dealsra will 45 ag;

4. If raquentad by any Settlement Class member, MBIISA will reviiw aity pravivus engine repatr performed by a Mercodse-Betiz desler lnvalving
certain specifie typoe of engloe problems or damage that could have bean coused by the nze of AP S0 or 51 eanventinpal medor off
{In particular, oil sludging or pision ring repaies) pad Rr by the Settlement Class member (and not otharwise covered by a wamanty or
gpodwill adjusiment by MBUSA or ita dealer) and, if delermined by MBUSA w have been cansed by the uss of AP SH o ST ¢conventional
motor oll prior th Deceamber 2004, MBAUSA shall cover the repaly by relminrsiog the Setfiamont Class member for such repatr;

L. If there 15 a legfilmate dispute as to whathsr oll sigdging or related engine damage was catsed by tha nse of AFS S or 5T conveational
motoe pil, MBUSA will err on the side of the Settioperst Class member in determining whetter o provide swch cowmrage;

£. Fruvided, however, that MB15A shall oot ba obligated or required to provlde snch coverage: 1) whers thers & evidence of Vehidle abusa
of neglect In fafling & properly matntain the Yahicle according to MBI/SA recommmendations, inchading the recommendad sarvice schetals;
and 2] to Yehicles with ather product atecationa that would vold the warrandy in accordance with itz teems.

The terme and conditiom= of the Maintenance Service Certificates are ag folicws:

. The Maintenance Sarvice Cartificate shall antitte the bolder 20 & $35 credit towkrd the cost of & acheduled maknienance servics that
nchudes an ofl change (thet 15, an & or B service) parformad et an mrthorized Meredes-Benz dealer;

- Om July 22, 2002, plaintiff fled 4 ascotd amanded compleint (the "Complaint™) sll=ging hreach of axpress and impHed warranty,
|
|

' Excluded froen the Clagn arg: [i) 2l pror ovnars or lesssos of the Yohicks; 2) any regiemrad swnar who holds 6 Yehicle with & sahmgs titls of fF acoip or
mhufpm;udB)mmhwwﬂrwﬂ“wmmmmmnmwﬂnm afMHates and doalers, and thalr officars, dirsctor and eopl e,

|
“



umgnmmmmmmm Beryice Certlficate muat be physically presentnd and surremndersd o the Mercodes-Bond doaler at tha

c. Tha Meistenanes Service Certificats shall net be valid untl] ihe dats of Final Sstdement approval and ks mubject tn final crurt spproval of
the Battivmemt;

d. The Mainwmance Ssrvice Certificate L2 valid ouly toward the coat of an A or B Service porfurmad at an authorized Mercedns-Benz dedler;

e, The Maint=nonce Service Carfificate must be prasanted n a Marcadas-Benz desler for uss by Docemsbar 1, 2004, and will ba void after that
dabs; '

£. The Malnepancs Service Centificate is transferable via pliysical dsvery o subwerpuent owoers of leasses of the Mercedes-Beax vahicls, bat
is restricied to nse for the vehicla te whilch it is lasaed. Photocoples may not be nsad, Certificates may not be wsed in combination with amy
ather discount offor. '

The sbovs is only a sunamary of the basle tarme of the pmpased Settiemant, and yr are referred to the Global Claee Action SetHernent
Agroement and relaisd docoments, which are on Mg with the Clerk of the Court and gyallabls on the websie of plaintif™s Jaadd counssl, for lis
precisa terms and condidons,

Whai The Scttlement Masns

The proposed Settlanwat is intemded to gotile all claims that the ikt and the members of the Settiement Clags have allaged in the
Compleint in this ase or which eriss out of tha conduct allegad in the Complaint, Accardingly, if you dn not exxlode youmsslf from the
Sortlement Clasa, you will be desmed to have agread that yeu will forever refraln from bringing any wnit or sssertng suy cabm againet MBITSA,
r ageinat any of ity past or presant offlcars, directors, agents, employsas, parenty, affiiates, subsidisrien or divisions, or any of thelr succeRsoTs,
asalgns, or legal represeniatives, that was or celd have been asseried in this Action or thet arisea ont of the nonduct alloged In the Complaint.

i1 8 HY MEMHBERS

A I you are & mamber of the Sarlsment Class defitied above, yon are entitied tn partieipate In this action ax & Clase memher
and receive the benafia of the Setiement. You do not have t do anything further, and your inierests will cootlnes to be represanted by claas
connsst ldantified in subparagraph C balow,

B Hmmmmhmmmmwamww.mmmwnmmmw
fiting 4 Notice of Appesrance with the Clark of the Court at the United States District Coyrt for the Basteen Diatict of Penneylvanin, Ficom 2609,
(1 Market Street, Phlladalphis, PA 19104, megathar with peood of service on lsad coumsal dor the plaintiff and counsel for defandant MBS,
wheass nemes smd sddresses sppear in mebpamgraph C balow. Soch Notice must be posimarked no latar than November 1, 2002, Ton will thon
continws ax u Clans member with representatton vy your own: attorney, and you il be responsible Jor any focs and axpenaes of thet storney.

C. Yoo may elect ta ba axrinded fromn the Sottkanent Clasa, Any such slaciion mnat he neade in wiiting, and i must be postmarksd
hy no later than November 1, 2002. If you axcluds youreal? fram the Class, ysu will oot be bound by aay decizlim or jadgment in this action, and
you will remein free tn puregs m your own behalf whatever Iagal rights you ey Bave, Howsver, persons who exchuds theoselves from the
Class will nit be entitlad to share n the henefits of the prupoasd Settlsment. T you wish &0 exciude yourself from the Sarttement Class, you must
eend w wrtthen raquest for exciuaion to both coimsal Ksted el

Eemnoth A. facobeah, Bzquire

Law (Mces of Kanoeth A, Incobaen

22 Wam Front Stroet

Mpdia, PA 19063

Laed Counsel for PleIntHT and the Saitlament Cliss

Terr] 5. Reiskin, Baquirs
Hagan & Hartsom, LLP
Colmbia Squars

555 Thirteanth Soeet, NW
‘Washingten, DLC. 20004-1109
Counsel for Dafandamnt MINISA

mmmmmmmmmummmmammmmunmumm of thix mdice,
Mmmmwmmm*mmmmdemmuMum

mmummrmmmmrmmmmummmﬂm TERMS OF THE SETTLEMENT.

D. If yon do not alect te be oxchuded from the Settlement Class, and If the court grards final approval of the Setthement, you will
be bound by the terma of the Saetloment and by any judgmeant entered in acoordance with the seitienent apreemeat. You will s dsemed o hove
entared 1nto the agreement not te sne MBUSA and athers describat in paragraph I above, and will be prachuded from beinging such en action
or claim Ln the fohume




Marrativae Description of iIncldent(s), Fallure{s), Crashias), and Injury{l=s)}
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IV, SETTLEMENT HEARING

A The Court will hodd & hearing in Courtroom No. 1 at the Uslied States District Court, 4th Fioor, 101 Larry Holmes Drive, _
Basmn, PA 189042 on November 29, 2002 at 10:00 a.m. t0 determine whether the setiement should be approved aa fibr, resonsiia and adbquats,
mmwmmmmmuuwmnmmmnmmmmmmmthubmmuf
tha Settlamant.

B. Any Settlament Class member who does not axchude himael? ar herself from the Class may oppess the proposed Settlamsnt
wm:mmnwmmdﬂnglmﬂmmm,mdmmmdd!ﬁon,mpmrnmmmhﬂdduﬂlrm
throtgh ks or ber own coumnael, If he or ghs has flled written nbjections o ths Settiement and a vritten Notlee of Intention to Appeu ut the
Settlement Hearing, Aoy surh ohjectivns, togather with all supporting papers and bulefs, ziul proof of membership in the Settiement Class, omst
be flled with the Clerk of the Cours, United States Tatrict for the Bastern District of Pecnsylvenia, Room 2609, 601 Murket Sirest, Fhiladelphls,
PA #9106, oo laber than November 1, 2002, with proat of service om anch of ihe Jollowing coumaal for the partes

Kenneth A. Jacobsen, Esqitdre

Law Officen of Emneth A. Jacchasn

22 Went Front Sireet .
Medla, PA 19063

Laad Counszel for Plaintiif and the Settlsment Claes:

Turrl 5. Ralekin, Esquire
Hogan & Hartsom, LLP
Celumbis Squars

555 Thirenth Strest, NW

Washingtan, I.C. 20004-1109
Counsel for Dafsndant MESTSA

All papera sbonld bear the same ception of the AcHom, inclwding the docket amir, exactly as tt sppeary at the op of this notice, Except for
good ceuse shown, any vhjsctor who hes not filed tmaly writhn objections will not he heard at the setianont hearing.

C. Thulmﬂrmnrnpnumﬂnglhnplninﬂﬂudﬂ:nsmﬂmtmnumtmdmnpptrtuthuﬂmrtﬂ:ranmﬂnhﬂwnm'm
and for appeeval of reimbursement of reasonable gut-nf-pocet gation expenses, The Court will decids, upon finel apyraval of the settiemant,
an the smount of nttorneys’ feos and retmbursement of reasonsble expensnd 1 be paid to Settlonent Class Gounsel by MBUSA. The partles have
agread that Settlsment Class Counsel may aot seek mars than $7,500,0010 in combined attornays' fees and axpens e, MBUSA will oppass and
sbject & the foe raquest, aad the Court will decids on the amoumnt {0 be awarded MEUSA hea agresd %0 pay and oot o appeal any award of fees
und axpensss up to 87,500,000 which may ba swarded by the Cigrt. Any Setttement Claga Member who does not exchide hxself or hersel!
from tha Claas may object tn ec otharvise opposa the request ki tiarney’ foar snd /o expenaas, tn whele or in part, by following the same procedurs
tor flllng written. cblectons o the Settlement described [n subparagraph B sbove. Iindsr no clreumstences shall any payments o Settlement
Clasn Counsel reduce or dininish In any menner the banefits peovided to the Settlemant Class memiyers under the terma of the Sattlemant.

ADDITHWAL INFGRMATION
Aly questions you have converning the litfgetion in general or the mathers contained in this notics should be directed In witting tre

Ernneth A Jacobsen, Bsqnlra

Law Qiflces af Esnneth A. Tacoksen

22 Weast Froot Strent

Madla, P 190463

Lead Conrael for Plaiotif! and the Seitlerpent Clasa

and

Terrl 5. Relsidn, Esquire
Hogen & Hartson, LLF'
Columbia Square

559 Thirmsanth Strest, N'W

Washington, D.C. 20004-1109
Caunsel for Defendant MBIISA
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Mercedes-Benz

Mercedes-Benz USA, LLC

' Khauns Uilkann
Safely Heeall £3002-110014 Vize Presldent, Cusmmer Services

February, 2003

HH2T 10014

L1 Illllllllllllll"lnlhl

Dear Mereedes-Benz Owner,

ﬁhmﬁmhmmmhmﬁtbmw of the National Traffic and Motor Vehicle Safety Act WE
SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT YOUR SAFETY.

. yor
Mmudu-ammmmmwmmhm.ﬂmmmmsmml#m-umn

If].-mmmhwhvﬂhm,whw:mwmmm&mddufﬁhmmm
ths complete letter in the snciosed envelope. Ifﬁhammmmmmmmmmcdwﬂﬂsmﬁm,
pleate forward this infosmation by Erst class mail to e losyer,

Mmmwmnmmmmmmmmmwﬁﬁmhyn
ts recall, Ifmmumﬂhmm@mrmmﬂmmctmu 1-{800) FOR-MERCades, (1-800-367-
8372).

HnWMMMwMMM%&EMhWWMMWHM
charge within 60 days, parsuant to hw49U£.C.Chm3ﬂI,mmnymhninmnphhmﬁuAdminim,HnﬂmI
Highway Traffic MWWMMS.W.,WMD.&MWM the till-free Auto Snfaty
Hotline at 383-327-4236, '

Aga&:,mlpohgizeﬁrnwhmnmimmmhmmmm
Binceraly,

Kisus Ulkann
Vice President, Customer Services

Qe Mercades Defva, PO, Box 350, Monivals, NJ 064 3-0350, Phone 1-800-FOR-MERG ades [1-HOD-387-53272], Fax [201) 4756511
werw MBUSA rom

() Marcsdes Benz - mgiotered tradomarks of DaITIerCheysler A, Shutigart, Federal Rapublic of Garrmany 13
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Mercedes-Benz

Mercedes-Benz USA, LLC

Klemss Likann

Bafety Recall £2004- 0700 10 Vice Progldert, Custormer Sendces

Ociober, 2004

2004070010

el o Wil clbud cillexlsesn baludy e e el L

Dear Mercedas-Benz Owner,

This natice is sent to you in accordunce with the requirements of the National Trafic and Motor Vehicle Safety Act,
WE SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT YOUR SAFETY.

DalmlarChrysier AG (DCAG), the manufacturer of MercedeaBenz vehicles, has decidsd that a defact which rolates b
motor vehicle safety exists in certaln Modet Year 2000 - 2001 5-Cless and CL-Class vehickes. Mercedaz-Banz LISA,

* LLG {MBUSA) therefors has initlated a recall of thage vehicies. Our reconds Indicate thet your vehide Is Included In

this greup.

DCAG has detarmined that, dug to a production deficiency oecurring during the production process of the biower

mator fuse halder, the size of the electrls conductor on the Blowear motor fuse holder may be below eppropriate
tolerances. Consequently, the elactric conductor of the blowsr motor fuse hoidet may dissipate more heat than the

plastic fuse holder was designed to withstend, which coulg result In overheating of the blower moetor fuse halder ang '
disabling of the blower motor snd the abiity to defrost or defog the windshleld In coid or hot and hurmid waather
conditions, Depending on the dccurrance and weather sthuation, diiver viakility couki be reducad, which eould ragult in

z crash,

Your authorized Mercedes-Renz daeler is avaiable to provide thie service, fre= of charge. The working ime reguired is
approximately two hours. Please contact your autharized Mercades-Benz dealer to schedula en appalntment at your
earliest convenience. Please mentlon Recal Campaign #2004-070010

If you are no longer the vehicie owner, or heva g changs of addrass, pieasa complate the reverse side of this letter
and retum the complete letter in the enclosad envelops. If this Is a leasad vehicla snd tha lessor and registercd
Owner receive this notice, plaase forward this informatian by first class mad to the Jessee. If you have paid to have
this recall condition corracted prior to this notice you iy be eligible to recelve relmburssment. Please 306 the
reverse side of this notica for detalls, '

Pl=ase contact your authorized Marcedes-Benz doaler ghould you have ahy quastions or encoanter any difficutty
regarding this recall. i your dealer I3 unahbic tg remedy your aituation plosse contact us at 14800 FOR-MERCedes.
(1-BOD-367-6372),

If an authorized Mercedes-Benz dealer or Mercedes-Banz USA, LLG, fails or is unable to perform thiy service without
charge within &0 days, pursusnt to law 47 U.5.0. Chapter 301, you mey submit & complaint to the Adminlstrator,
Metlohal Highway Traffic Safety Adminlatration, 430 Seventh Streat, 5.W., Washington, D,C. 20590 or call ths tall-
fres Auto Safety Hotline at 888-327-4235,

Again, we apolcgize for any inconveniance this altuation may cause you.

e —

Klaus Ulkann
¥ice President, Customer Services
One Merendas Driva, PCL Bex 350, Montvala, N D7 5450330, Phone 1-BOO-FOR-MERCades [1-300-352-6277), Fan {201 478521
o, MBUSA mary

@m-mmmummmﬂw Faaciorel Republic of Garmey 4 ]

LAy e - —r——




Enclosure 8




Enclosure 9




Enclosure 10




Enc’:losure 11 |




AL V7 £




Mr. Paul Halapa

Praesidant, Mercedes Banz, USA
1 Mercedes Driva 07645
Aontvale, New Jersey

Dear 8ir:

| am writing to notify you of the probleme | have had with my 2001-5430 Mercedes
Benz, VIN® WDBNG70J8 AN rsuant to Maryland's Automotive Warranty
Enforcement Act, Md. Code Ann., Com. Law I1., §14-1501 ot saq.

| purchased my car from Herb Gordon Auto Group, Inc., and Mercedes Benz of 3161
Autormoblle Bhad in Sliver Spring, Maryland, on August 31, 2000, for a coat of

. eppredrrataly $73,065:00 ant-was- initially-finenced with Mercades Banz Credit
Corporation. A copy of the invoice conceming the purchase of this vehicle is provided
at Enciosure 1.

On September 5, zma.wlliadﬂvlrlg{mmﬁda.lsuﬂaradanpjnwapﬂuﬁlmdw
brakhu_syutanwithuulanywunina_._Imunﬁlaha@ﬂmwmﬂnnnﬂym
an accident and serfous bodily Injury. It Is only through my quick thinking was | able 1o
sturﬂuvahidemﬂofﬂnpathofnliduhﬁuntdmannduﬁﬂnmdhavddhahg
hit from the rear by other oncoming vehiclas, I Immeadiately usad my tele-ald systam to
summens halp bacause the vehicle was nat drivable and It had to be towed 1o the
mmmmwhwmhmmummmmemnhmmr
where | purchased the vehicla. A copy of the Invoice documanting this brake failura and

attemptad repair by the dealer is provided at Enclosure 2.

At the time of this catastrophic brake fafure, my vehicle was still coverad under my new
vehicle warmanty. mmlmmﬁmmmmmmmmrmm,m
bmkmhmmwhedpmwﬂyandﬂmmhldahasbundimwnmmmanﬂn ,
brakes are employed. IhnkmymekinﬂndmhruntmoﬂmMufarmpdr
uttarrmiuhmmabrakafaﬂureproblammnadndhultudah:ﬂudﬂerhmbnan
unable to do 50, .

| have also met with Mr. Bill Costiow, a Sarvice Manager for the dealership whera |
purchaeed the vehicle in January 2005, {the dealership has bean re-named MileOne







Pags 3
Latter to Mercedes Beny, LLC

From I Vehlcle Owner
Re: Catastrophio Brake Fallure of 8430, Braking System

unsafe operation of the vehicla’s brakes, and | am no longar willing to walt have the
_problem repeired since three attempts to have this problem resolvad ware unsucoassful,
Attached are coples of the repair ordars that document edditional atempis by the
dealership to repalr vehicla’s brakes; however, these atiernpts ware unsuccessful
(Enclosure 3). Rather than ackineas the problem | was experiencing the vehicle's
brakes, and my inability to stop the vehicie without preseing really hard on the brakes,
the dealership recommendad that the pads and rofors be replaced although the service
representative admitted that these parts wers within normal imits and did.not
necassarlly nead to be replaced. Additionally, 1 had not recsived a sarvice notification
ﬂ::ﬂvﬁida'swmuhr.uinmmmh_lnﬁm brake sarvico was
required,

The problem of the vehicia’s brake feikre substantially impairs hoth the use and value
of my car. Therefore, unless you are able to correct this problem within 30 days of your
receipt of this laiter, | request that you repurchase or replace my vehicle under the
provisions of Md. Code Ann., Com. Law |, §14-1502.

There are other mechanical problams with the vehicle which bagan during the warmanty
period and siill remains unresolved as of this date. In addition #o the brake failure, the
vahicle's vibrates uncontrollably when driving. | took the car o the dealer on three
occasions (Bee Involoss at Enclosure 4} for repalr of thia problem when it was st
under warranty (December 11, 2000, April 3, 2003, and Aprit 21, 2003); however, the
dealer balanced and rotated the tires, and staled one tire could not be balanced and
Iikaly needed to be replaced, but the dealer did not replace it. Afternpted repairs by the
dealer did not comect this problem and the problem remains unrasolved at the present
time.

The other problems that | have: axperienced with this vehicle relates to manufacturer
recalls, YWhen | sought servica repairs for other mechanical probiams (Including the
brakes) and a recall repair of the vehicle's blower motor on Jaouary 18, 2005, | was
informed by the MiaOne Service Represantative that there was an open recall for repair
(Reed Valve) of my vehicle, of which | had not previously received written notifcation,
and therefore, thie repair had not yet been performed. Prior to this date, | had not
recelved any written notices for recall of the Read Vaive. Whao | sought repalr for the
recall campaign concerning vehicle’s air condifoning/heating system blower fan, the
dealer indicated that the biower fan recall repair was performesd per the rapair Involce:
however, 1 had to retumn the vehicle for additionalirepeat repairs in February 2, 2005,
(Encloaure 5) because the blower fan did not operate propery after the recall rapair of
January 2005. The dealer’s sarvice dapartment documented thet the problam could not
be dupiicated, and therefore, no additional repairs ware made. My heating system no
longer operates proparty since the dealer conducted the recall repair in the vehicla's
biower motor, becauge the vents no longer circulate heat at al, or the verts that are
operational do not provide enough haat for comfort. This problem remalns unresotved
at the prasent tima. - .
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Letier to Mercsdes Benz, LLC

F Vehiole Owmer

Re: Catastrophlo Brake Failure of 8430.Braking System

Please contact me at the above address or telephone number to arrange a miutually
convenient date and time for you to Inspect my car and make the nscessary repairs.

Enclozunas

Copy Fumished:

Attorney General, State of Maryland
Consumer Protection Divigion
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o Mavylan ensumer. Protection Divieion)
-~ Catastrophio- B 3.Braking System

subject of a class aciomsuit that caused-Mercedes Henz. USA 1LC, to have o exiand
the warranty because of potential future problem with' ol sligging or angine damage
disa to design flaws diacaverad after the fact that do not parmit uge-of cartain motor oils
with-safety resalls (some-lmowr-as-a-result of recelpt-of witlen-npiffications [Encloaure
that wera not revealed by the dealsr unii 1 ook tha vahide it for routine service), and
Tor which aftempted repairs have-caused-other mechanical/operafional problems, | no
|origerhave-confidence that this-vehicla-meat the-requishe-minimum standards for
safaty or quallty which substantiaity impairs both the use-and value of my vehicle.

Please joel free to contact me at the address provic

Sinceraly,
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RT SEAT BELT PRETENS. NOT CONNECTDIAG,CONNECT RT
SEAT BELT PRETENSION NOT CONNECTED,CONNECT &
CLEAN

REPLACE SEAT BELY BUCKLE.

RECALL 01321

REMOVED SEAT BELTS REINSTALLED SEAT BELTS
1 1 REPLACED BOTH FRONT SEATBELTS.
27 TECH 22 REPLACED PASSENGER 3IDE FRONT SEAT BELT

REPLACED RIGHT FRT SEAT BELT BUCKLE, BUCKLE WOULD
NCT LATCH
24 REPLACE FASBS SIDE BELT

REMOVED SEATS AND REPLACED SEAT BELT BUCKLES THAT
WERE TAKEN OUT OF STQCK UNIT REPLACED BUCKLES IN
STOCK UNIT
01510 18210

REFLACED RIGHT SEAT BELT BLGKLE PER RECALL.

SEAT BELT BUCKLE WOULD NOT LATCH REPLACED RIGHT
FRONT SEAT BELT BUCKLE

VERIFY CONCERN REMOVE AND REPLACE INQP ASY

VERIFY CONCERN. RAR DRIVERS SEAT, REPLACE BUCKLE.

COMPLETE RECALL
SEAT BELT RECALL
BUCKLE

INSPECTED AND TESTED SEAT BELT BUCKLES PER RECALL.
REPLACED LEFT SEAT BELT BUCKLE PER RECALL.

REPLACED LEFT SEAT BELT

REPLACE BUCKLE

GOMPLETE RECALL
REPLACED SEAT BELT
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. Marcedes-Benz USA, LLC

Dwar Mercedas-Banz Ounar,
Thiznotios-is-sent | o of the and Motor. s — L

mmmmummmwmmmmﬂhm
mmm.nmdeMmmmwmmwmmm
mmmmmummwummmmumm

pinalic e hokler: overiamting . :

dsablinng of the blowsr motor and the shiffty wo-defrout or dolys-tm-wincshisld is ogid or hot and humnid weather
oonditions, mmwmwmmmmmhm whlah oould result in
a grash.

MmMMkmum#ﬁm&:&MhmmWMh
mpproadeakely twa hours. MMWMMMNMMth

~hd retum the somplete letter In the saclosar] srvelope. If this-ig-» Seanad uehicie.and th lemior and registored
ownar recaive tish notics, nleme Forward this mformation by Tiest class mall in the leeses. Fyou hawe peld to have
n“mmmhmmmhmu-m Plonse 30w the
ovares side of this notioe for detafls.

- = suthorimd Marpedes-Sera deslyr s  GUESHICEDOF N1 o . —
mﬂmn: mmmm:wmwm ——
{1-800-367-6372).

!m:ﬂmﬂmmm:mmm fails or is unable to perform this senvics without
chorge within (0 days, DUreat 1o taw 42 U.5.C. Ghaptar 301, you mey submit  complaint to the Adwinistrator,
mmmmmmmmm%m 20590 or call the toll-

m“mmwwmmmmm
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h;@medan-ﬂomUSA.ILLC

Aﬁh,w&w_ﬁ?ﬁm““m
Simcoraly,

Eﬂ;,.[ﬂl!,/j

Elmn Ulknan
Vice Presidont, Custranec Services
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MercedesBenz

Mercedes-Benz USA, LLC
A DalmbwCiaysler Company

VIN#: WOBNG7OI8 1A 147793

i - - e e e T T

hhm-“&mmwﬂﬁum“hwulmmm amonecusly denled weyranty
COvrigs for ol alwips or piston ring ragaire In the past. e wil mhﬂ:mrm:ﬂwrtuﬂntupn&puﬁ

mh;hnnml'mm\-m

mmumummwmmum

anginenrs

or woald Rcs mars inforviation, plesss pomtaot us ot +H0-347-637 2.

oy,

otwrt bubind your Mmredes-Serz. If you have sy quastions
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d | ,ﬁmrcedea-senz usa , LLFP
{ " Three Paragon Drive
Montvale, NJ 07645

e UNITED STATES
- -
-~ POSTAL SERVICE

{
1le783000042 06/09/05 BLAl - BLAA
EMG5323
C {
If' » |||||||||||“m||u||||u||||||||n"||||||||l||||||n|u"|| (’
( (.
{ C
— —@
June 2, 2005
¢ a
} Case No. 1801386 :
{ Model No. S430V (.
Serial No. wnammaam_
{ rear Mz. 0
Thank you for your letter to Panl Halata dated May 31, 2005; after
Y review, I have been asked to respond on his behalf. A
Herb Oordon Auto Group, Tne. and our Eervice/Parts Operacions
] Manager inform us that your vehicle arrived. at tche dealership today, e
and they are curreatly reviewing your concerne on behalf of :
Mercedes-Benz USA, LI,
W : :
Cur regiconal manager and the dealership are ampowered to address
mattera of this nature; therefaore, your letter has been forwarded to
@  them for handling on a local level, : &3
Sinceraly, {
L.
Hongra Duify
Customer Relations Liaison
..
MGMCOME  17:04 EST
L
'
..
.

To teply by Mailgram Messags, sas revarse side for Westam Linlan’s tnilfran munmhbas

e e o
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Hr. Ry, Halata
Peesident




FAX

Data Junea 13, 2005
Nummber of pages including cover sheet i

To: Mr. Paul Halata From: Shirley A. Bolton

ptone [~ 00 - 340 6379 Proneand a1y 3818175

Fax Phone &Q! , 4106 — @_é!@ . Fax Phone

co:

B Umgont O Foryowrreview . [ Reply ASAP ] Pleasa-comment

Attached lettar sarves as a follow up to my etier to you of May 31, 2005. The brake repair Issuas -
related o my S430 addregsed | addressed to you in my May 31, 2005, latter are still unresalvad and
there has been a lack of or non-coopamtion o bahalf of the individusls cited In your eeprasantative
{Honora Duffy) Westam Union Mailgram sent via the Unitag States Postal Semvice who have been
designated o satisfactorily resolve this matter.

‘Thanks,




June 13, 2005

YIA FACSIMILE AND BY CERTIFIED MAJ|,

Mr. Paul Halata

President, Mercadss Bonz, USA
ONE Mercades Drive

Montvale, New Jersay 07645

Dear Sir

Thiasaruasasafuﬂmuptamylettarufuay31.2005,nmuarrin ic
breek failure of 2001 $430 Mercades Benz, VIN# WDBNG70J81 pursuant to
Maryland's Automative Wamanty Enforcement Act, Md. Code Ann., Com. Law l., §14-
1501 et seq., and the continuing brake problame with this vehicle that remains
unsolved,

Since my initial written communication to you of May 31, 2005, regarding this isaue, |
receivad a phone call from Mr. Jim Willard of Mercedas Benz, LLC Service to discuss
the issues rolated {o my brakes and other mechanical problems that remain unresolvad,
Mr. Wiilard informed me that Mr. Tom Pfiiger, the Servics Director for Herb Gordon Avto
Group, Inc., and Mercadas Benz of 3161 Automobile Bivd in Silver Spring, Maryland,
woLiid be contacting me to set up a time to bring my vehicle In for evaluation and would
be resolving this matter.

| was contacted by Jonathan, a local service representative, for Herb Gordon Auto
Group, Inc, that informed me that an appointment was set for Thursday, June 9, 2005,
and requested that | drop off my vehldls an Wednasday, June 8, 2005, | complied with
thia request, howsver, sinca that time, all efforts to resolve the mecharical problems
with the heating eystem, uncontrollable velicle vibrations, and brake failure since |
droppect off the vohicle off have completely broken down.

| hava telephoned the dealership and the Mercedes Berz, LLC Customer Assistance
Conter and left voice messages for both Mr. Tom Pfliger and Mr. Jim Willard,

empowerad Herb Gordon Auto Group, Inc, and Mercades Benz LLC Senvica/Parts
Operations Manager to handla this izsue, 1o date | have not recsived a response to my
telophona messages | left for Mr. Tom Pfligher or Mr. Jim Wiltard on June 10, 2005,
regarding this matter. '




Page 2
Lotter 3 Mergedes Benz, LLC
From Vehiole Cwner
Re: phic cirake Failure of 5430 Braking System -
Juns 13, 2006

I have only received communications via voica mail from the local service
representative, .lonathan, indicating that it is the position of the daalership that the
mechanical problema | describad can nof be duplicated, and that thera is no mechanical
brake problem that could be duplicated with the vehicle for which repair for braks fallure
Ia warranted that | should pick up the vehicle immediately, ang that the daalership will
ne longer authorize a rantal car for my tranaportafion beyand Saturday, June 11, 20085,
while | await tha meeting f requasted with Mr. Wiland and Mr. Pfigher to taks place.
The brakea on this vehicle have not operated proparly sinca the catastrophic and
compiete failurc of the braking system in September 2003, and the deatership has failed
now on five different occasions to repair the brakes.

| am agaln galting the run around. Tha dealership failed to fojlow up or contact me to
16t Up A maeting to have the isgsue of the improper operation of the brakes addreesed
when i took the vehicle for repair in February 2005 as promised. Suggestions by the
servics representativa that | pick up and drive an unsafe vehicle in which the brakes do
not work propery demonsirates a biatant disragard for my personal safety and that of
my passengers, and is totally unacceptabla. Ifin fact this the formal position of the
dealership and Mercedes Banz, LLC, then | request that the Company sign a documant
varilying that tha brake ara operating properiy, that the vehicle's brakmg system has
bsen properly repaired and will not fail in the future, and In the event of biake fallure due
which causes bedily hamm or death, the Company will aceapt full liability and
responsibliity for any and all damages associated with the failure, while | await a
response from Mercades Benz, LLC regartiing the meeting | requested to resolva this
issue pursuant to Maryland's Automotive Warranty Enforcament Act, Md. Code Ann.,
Com. Law II,, §14-1501 at 30q.

The fallure of Mercadas Benz, LLC fo stand behind or repair this vehlcle of which | have
pyrchased new for a large sum of monay, and the problem of the vehicle’s continuad
brake failure that "allegedly” cannot be duplicated while in shop substantiaily impairs
both the use arnd value of my car continues.

Tharefore, | formally request that you repurchase or replace this vehicle pursuant to
Maryland's Automotive Warranty Enforcement Act, Md. Coda Ann., Com. Law Il., §14-
1501 et seq, and that urril such time this occurs, requast that adequate transportation
hapmvidadfurnudally,ua&tnnmtnwhasiunaedsarufwmmel {o medical
appointments due to a serious medical condition, at no cost to me because the use of
my vahicle is iimited through no fault of my own. Under no circumstances wil { accept
reaponaibility for costs incumed for the mae this vehicle I3 unavallable for my use dus to
violations of Md. Code Ann., Com. Law Ii, §14-1502.

| am In the process of retaining an attorney to aseist me in handiing this n‘nﬂnr,‘and.tb
take legal action to anforce provisions of Md. Code Ann., Com. Law l, §14-1502, a& it




Page 3

Letter to Margedes Benz, LLGC

From I Vehicle Qwner |
Re: Catastrophic Brake Fallure of 8430 Braking System
June 13, 2008 '

relates to this case. | will sand the name, addre¢s, and phone number of my legatl
representative as soon as it becomes available.

Sincenely,

Cogy Furnished:
Attorney Ganeral, State of Mardand
Consumer Protection Division




Paragon Drive
Montvale, NJ D7645

116783000042 06/08/05 BLAL - BLAA
EM05323 . )

' ‘hﬂﬁniﬂl]|_|_||‘|'||'h“li|lii|'|'ﬂn“n||I||llmh|n|u“|l

June 9, 2006

faga MNo. 180198 '
Model Ko.. S430V ' -

Sarial Wo. mm-maau_
seez ve [N

Thank you for your letter to Paul Halata dated May 31, 20C5; after
review, I have been asked to respond on hie behalf.

Hexb . Goydon Aute droup, Inc. and our Service/Parts. Cparations
Marager infiorm e that your wehicls arrived at the dealership today,
and they are currently rewviewing youlr CORCEIrNs on behalf of
Mercedes-Benz TUSA, LLC.

Our regional manager and the deaiarship are empowered to addreas

matters of this neture; therefore, your letter has been forwarded to
them for handling -on-a local lavel. :

Sincerely,

Honora Duffy .
Cugtomar Relations Liaison-

MGMCOMP 17:04 EST
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June 13, 2005

Maryland Attornay Ganeral

Ath: Consumer Protaction Division
200 St. Paul Place

Baltimore, Maryland 21202

Subject: New Vehicle Complaint and Safety Conoerns anding Catsstrophig
ubl Fallure of Brakes {Mercedas Benz S420) BASE'#'HMM

Daar Sir/Ma'amc

This forwards an amandmant to the naw vehicle warranty complaint (Casa #
MU100043) for the 2001 Mercedes Benz S430 that | purchased new from Herb Gordon
Auto Group, 3161 Automobile Bivd., Silver Spring, Maryland 20904 and that is
registered in the State of Maryland.

Although | have atternpted to resolvs this Issue with both Mercades Benz, LLC, and the
dealerehip as outlined in the June 13, 2005, my efforts have been unauccesasfil, and |
have essenfally recelved the runaround from both companies. | did receiva a formal
writtan rasponse from Mercedas Benz, LLC on Saturday, June 11, 2005, indicating the
matter had bean dalegatad to the locaf dealership and regional service manager to
resolve. The dealership hag not reapondad in writing to my concems, but ingtead
Indicated that they are unable to duplicate probierns with the vehiclas and tharefore, no
rapairs ans warramed. Sea attached letter detailing the position that the dealership will

matter pursuant to Maryland Autnmuiiue Warranty Enforcement Act, MD Cade Ann,,
Com. Law Il, §14-1501 et seq.; however, fo date | have not received a retun call or
response from thesa individuals.

The problem with the brakes, problems with the vehicle vibrating uncontrollably while
driving the vehicle a spead above 40 miles an hour for which | sought warranty repairs
and the safety recall repair to the heator blower remain unresolved, As previously -
siated, these mechanical problems, along with the fact thet the vehicle was tha subject
of a class action ault that caused Mercades Benz, USA LLC, to have to extend the
warmanty bacauss of potential fuiure problem with ol slugging or engine damage due to
design flaws discoversd after the fact that do not pemit use of certain motor oils, | am
requesting the dealership repurchase or replace this vehicle pursuant to Maryland's




Page 2
Letier to Maryland Attorney General (Consumer Protection Divigion)

Fro Mergedes Benz 8430 Vohlole Owner
Re: ke Fallure of 8430 Braking System
June 13, 2008

Automotive Warranty Enforcemant Act, Md. Code Ann.. Com. Law Il., §14-1501 ot seq.
Further request your aasistance in resolving this matter axpaditiously to avoid any bodily
harm or death to mysalf, my passengers or others that may result from future brake
failures associated with this - Pleass fael frea to contact me at tha address
providad

Sincerely,
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THELAW OFRCES-OF MICHARL P. COYLE, LLC

ATTORNEY AND COUNBHOR AT LAW

9650 SANTIAGD ROAD
Mo 2048
COLUMEIA,
FAX: SI0740 80
EdiAR:
Jone 15, 2005
HAND DELIVERY |
Herb Gordon Auto Group, Ing, '
Amh&.TmPﬂhgu.ﬂthhm,MBm
3161 bile Bhvd
Sitver Spring, Maryland 20904
Re I s 200! Movedes Beps 5430
To Whom It May Concern:
[ have been reteined by regarda to her present Mercodes
Beow regarding the beaks sutomobile. According to she hag

mmhmmmmmmwuwmmmm
injuries or damages. Byﬂsnhgm,mm ﬂuﬂmldmonlhdghgﬂﬂlm

Sincerely,

o
Michinel P. Coyle
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June 17, 2005

VIA BY CERTIFIED MARLY

Mr. Paul Halata

President, Mercadas Benz, USA
ONE Mercadas Drive

Montvala, New Jorsay 07645

Dear Sir:

Thia serves as a follow up to my letter of .June 13, 2005, concaming the catastrophic
break fallure of 2001 S430 Mercades Benz, VIN® wnausm:awh pursuant to
Maryland's Automotive Warranty Enforcament Act, Md. Coda Ann., Com. Law Ii., §14-
1501 et seq., and the continuing brake probiems with this vahicle that remalns '
unsotved.

Since my written communication to you of June 13, 2005, regarding this lasus, |

recalved phona calls from Mr. Tom Pflierger of Herb Gordon Auto Group and from Mr.
Jim Willard of Mercedes Banz, USA LLC. Mr. Pliierger stated that the dealership could
net ind any mechanical problam with my brakes, except for wear of pads and rotors.

Mr. Piieger stated | should pick up the vehicle and reitarated that | would be charged for
the rental car | was offered as a courtasy commencing on Saturday, June 11, 2005,

Mr. Jim Willard supportad the asserfions made in the earlier phone call | recalved from
Mr. Tom Pfllager and reitaratex that the dealer's maintenance shop did not find any
mechanical problame with the brakes (except for wear of pads and front rotors) of which
is not covered by the manufacturer. However, he indicated that the dealership would
covar the cost of the rental car for the ime the vehicle was in for servica, but that |.
should pick up the vehicle as soon as possibla.

Both Mr. Pllieger and Mr. Willard refused fo mest with me to discuss the brake and
othar machanical problenss | am expariencing with the vehicle, and that | addrassad In
my May 31, 2005, letter to you, as | had requested. Additionally, Mr. Pieger and Mr.
Willard failed to formally addreas my request for repurchase or replacement of this
vehicle pursuant to Maryland's Automotive Warranty Enforcement Act, Md. Code Ann.,
Com. Law I, §14-1501 et seq.

On Wedneeday, June 15, 2005, | went to pick up my vehicie and at that time, requested
that Mr. Pfliager or a representative dealership &ign the attached document provided by




Page 2
Letinr to Morcedes Bonz, LLC
Fror I Vehicle Owner
Re: Cataatrophic Brake Failure of 3430 Braking System
Juns 17, 2008

my lagal representative attesting to the fact that the brakes problams | am expariencing
e not mechanical or due to a manufacturer's defsct, and that It is not refated to the prior
catastrophic failure of the braka systern that occurred on September 5, 2003, and
Bubsaquent attempted rapair. Inetead, based on rapresantations made to me, It is the

vehicle brakes falls and | or my passengers, or any other padestrians ara injured, or die,
2nd It Is dedemmined that the failure is dus to machanical failure or manufacture dafect,
then Herb Gardon, Inc. and Mercades Benz, (JSA LLC accept full liability.

Mr. Pllieger was absance from tha dealership when | picked up my vehicla and
therefora, unable to sign the relsase document. In his ahsence, | asked cne of the
Sales Manager (Mr. Rick Brannar), as a repracantative for the dealership, o sign the
release document prior fo my taking posseasion of the vehicls. Mr, Brenner informed
me that he waa not authorized the document but that he would forward It s the
dealership lagal counsel and mai me a signaed copy of the document at a later date.

Since my attempts to resolve this problem directly with the dealership that sold me the
vehicle (Herb Gordon Auto, Group, Inc.) and with Marcedes Benz, USA LLC were
unsuccasaful, | plan to seek lagal remedies o recover damages | have sufferad as a
result of belng sold & defective product as prescribed by law, which not only sariousiy
|eopardizes my parsonal safety and that of others, but also has resultad in a devalustion
and limited my use of the vehicle. | have also filad cases with the Attorney General of
Maryland, the Auto Safety Center, In Washington, DC, and the National Highway Safety
Traffic Administration of the United States Department of Transportation concerning this -
vehicle’s brake system failurs. : '

The manner in which this antire matter has been handled has be unprofessiona,
punitive in nature by based on threats to charge me for use of tha courtsous loaner car,
doea not meet the standards prescribed in my wamranty documnents, and does not
demanstrate goodwill on the part of the Company to stand behind its product or
satisfactorily addrees legiimate eoncerns on behalf of its customers,

Request that you or your designated repraaamativa' sign the enciosed lether and ratum it
for my flles as soon a& possible.

Smcerely,




:ﬁnmmmwmhnwbdg m. Tepresented
mmhmmmmhm;‘m e y

Injuckes or denmges. By signing below, you are firther
Sinceraly,
Y
Michnel P. Coyle
Mr. Tom Pilieger
s«mmmnnm
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Reuld b o5
Mercedes-Benz

Mercedes-Benz USA, LLC
Cusiomer Asyigtance Comter

June 13, 2005

Subjoct; Model S430V 2001
Serlal No. wnnﬂurmum-

Deer M
Thank you far your additional letts? to Paul Halats.
ummmwmmmwmmmmmumummmmm

us that he tried reaching you at both of your phone numbers on June 14™ {leaving you
marﬂmm].mdemmmymmmwummmmrmdmmym?
evening

AaMr.WﬂhrddlscussadMlhminspucﬂmaudMﬂnguferﬁﬂl 8430V by the
dealmﬂphasmnﬂmadtbemhnupaﬂormanmmmnwiththebmkem. As you
were advised in the past, mebmkenrsmisopmﬁngtufacmspedﬁmﬁm;ynur :
Wmmsmplynaadaumvﬁontpndsandmmﬂwdlasmhmp&ds,whichm
worn tue to normal wear/tear, (As stated in the Service and Warranty Information bockiet
mmmmmm,MMsmhmmmmmm
New Car Watranty and replacement is considered the owner's respongibility.)

As for your expressed concerns mnﬁngﬂmnllmat&mﬂnlsystﬂmuﬂshimmywhﬂe
dﬁﬂng,thadmlefsuhupﬁammthamugﬂymndmdmmhichmdmumhhm
verify/duplicate. .

M&Bulmn,whnhweraspactmufmungs,asur.wmudalsndhmmmmmn,m
m.nmmmmmmmarmmusa,uﬂmnmmamummmm
your demands to elther take back or replace your vehicle,

Thraa Peregon Drive, Mixthalke, M) DF525-0345, mmﬁmwmm (T-H0-307-4372), Fax (201} 4750213
WAL [yl




Jume 15, 2005
Pagn 2

Subject: Muodetl S430V 2001
_SerlalNo. WDBNGZOIRLATRTTOE™ ... . .  _ 0 et s e

At this time, we recommend that you contact William Costlow, Service Manager at Herb
Gordon Auto Group (301-800-3030}, and elther give the desletship your authorizatlon to
replace the pads/rotors or make arrangements ta plck up your astomobile,

Wae realize this is not the response yon desire, but approciate the eppartunity to conflrm
our company position

Singerely,

Honora Duffy
Customer Retattons Ligison

HD/fla
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Office of Defects Investigation

saving peaple
rorplibate Torbort Tangetinptions " Rawnaits R i B Mok,
Navigate: ODI Home » Recalls w» Search » Results List

Cormplafirte

» Search

» Flle a Complaint "I ' | _

: - Report Date : May 31, 2005 at 05:13 PW

Datuct :
B Investigationa SEARm-mI_'E : VERICLE -

» Search YEAR : 2601

" Make; MERCEDES BENZ . F

0 Safety Recalls Maded : 8 CLASS

% m ) Trp‘ . Fﬁﬂ!mm “R '=.’f.i T L 7, F i
0 Service Bulleting )

» Saarch - JResults : 4 | Al records displayed I
7l Dowmloads Makw: MERCEDES BENZ ME"""'“S' . Yoar 2001
B Forelgn Campaigns '

" _ Manufactures : MERCEDES-BENZ USA, INC.

- . . e Recall Date =

B EWR Informationr | NHTSA CAMPAIGN 1D Nunibér : 02338000 DEC 09, 2002

; mu:.n " Compenemts ELECTRICAL SYSTEM:BATTERY

anaﬂe .
Potantial Number Of-Unite Affectad @ 65000

» Equpment : -

Manufacturer Summary: .

» Low Velume ON CERTAIN PASSEXGER YEHICLES, EXCESSTVE STATIC

Marmufacturer. BUILD-UP IN THE TRUNK FLOOR MATS CAN CAUSE A STATIC

: | DISCHARGE WHEN INDIVIDUALS MOVE OR REMOVE ITEMS FROM

0 Sitemap THE TRUNK COMPARTMENT,
Cantact- Consafuanca:

1-888-DASH-2-DOT THIS CAN DAMAGE THE ELECTRICAL SYSTEM COMPONENTS

(1-888-377-4236) LOCATED IN THE TRUNE, TNCLUDING THE VEHICLEMS BATTERY,
Ramady: .

T Im 0153 DEALERS WILL INSTALL A STATEC INSLILATION PANEL

T o il BETWEEN THE CARPET AND THE VEHICLE BATTERY WHICH WILL

v 1-202-484-52 PROVIDE AN ELECTRICAL GROUNDING. OWNER NOTIFICATION

BEGAN FEBRUARY 14, 2003, OWNERS WHO TAKE THEIR
VEHICLES TO AN AUTHORIZED DEAIER ON. AN AGREED LIFON'
SERVICE DATE AND DO NOT RECEIVE THE FREE, REMEDY WITHIN
A REASONABLE TIME SHOULD CONTACT MERCEDES-BENZ AT 1. |-
800-367-6372. -

Notasg:

MERCEDES-BENZ RECALL NO: 2002110014, CLISTOMERS CAN
ALS0-CONTACT THE NATIONAL HIGHWAY . '
ADMINESTRATIONLIS AUTO SAFETY HOTLINE AT 1-888-DASH-2-
DOT (1-8B68-327-4238), : -

httn/warw-odi nhisa des sovicars/mrnblemsfrecallR/resnlis ofm ' 5312008 cod
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" Chetk to Reguest Research. Submit betow.

Model : S . s
CLASS ¥aar : 2001 :

Manufacturer-: MERCEDES-BENZ USA, THE. -

Maks : MERCEDES BENT.

. . Rwcall Date =
NHTSA CAMPAIGN [D Number : O1VD14000- JAK 17, 2001

Component: VESIBHITY: WINDSHIELD-WIPER/WASHER. -
Potantis] Namber OF Units Affected 1 3400

VEHICLE DESCRIFHON: PASSENGER VEHICLES: THE-
SHEATHIRG MATERIAL ON THE EEECTRICAL CONMNECTION-OF THE- ~
HEATELDr WINDSHIELD WASHER BOTTLE HOSE COULB-OVMERHEAT. . |-
Canmpquamce:

THES COULD CAUSE THE SURROUNDING. PLASTIC AND
INSULATICN TO. MELT. - '

Ramwady:
DEALERS WILL REPLACE THE HEATED WASHER BOTTLE HOSE |
ASSEMBLY, OWNER NOTIFICATION BEGAN JANUARY 23, 2001. '
OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED
DEALER ON AN AGREED UPON SERVICE DATE AND DD NOT
RECETVYE THE FREE REMEDY WITHIN A REASONABLE TIME. -
SHOULD CONTACT MERCEDIES-BENZ AT 1-8010-387-5372.

MNotaa: .
ALSD CONTACT THE NATIENAL HEGHWAY TRAFFIC SAFETY

ADMINISTRATION'S AUTO SAFETY HOTIINE AT 1-888-DASH-2- .
DOT {1-BAR-327- 43387,

i Check to Request Resaarch. Submit bakw.

Model: 5-
 CLASS -

Manufsctwrar : MERCEDES-BENZ LISA, LLC,

Malka : MERCEDES BENZ Yaar : 2001

] Recall-Date::
NHTSA CAMPAIGN ID Number : 04v227000 (2 S7 P20at

Component: ELECTRICAL SYSTEM:FUSES AND CIRCUIF
BREAKERS-

Potantial Number Of tintts Afectad = 54454 . .
Summary: '

ON CERTAIN PASSENGER VEHICLES, DURING THE
PRODUCTION PROCESS OF THE BLOWER MOTOR FUSE HOLDER,

THE 512E OF THE ELECTRIC CORDUCTOR OF THE HOLDER MAY BE
BELOW APPROPRIATE TOLERANCES.

Consasuence:

hitn-ffarwrw-oddi nhisa dot cowdeard/nrnblemadrecall o/ resl iz ofm SA31.2005
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CONSEQUENTLY, THE ELEGFRIC CONDUCTOR OF THE e
BLOWER MOTOR FUSE HOLDER MAY DISSIFATE MORE HEAT THAN |-
THE PLASTIC FUSE HOLDER WAS-DESIGNED TO WITHSTAND, -
WHICH COULD RESULT I OVERHEATING OF THE-HOLDER AND-
DISABLING OF THE BLOWER MGTOR AND THE ABILITY. TO .
DEFROST OR DEFOG THE WINDSHILEC IN-COLD-OR HOT AND. . |
HUMIE WEATHER CONDFFIONS:. DEPENEING ON.THE .
COULD BE REDUCED, WHICH COULD -RESULT IN.A CRASH, .

DEALERS WILL INSTALL NEW BLOWER MOTOR FUSE )
HOLDERS. THE RECALL BEGAN DURING OCTOBER 2004. OWNERS -
SHOULD CONTACT MERCEDES-BENZ AT 1-800-367-6372, |

Motas: -
MERCEDES-BENZ RECALL ND, 2004 070010. CUSTOMERS-
CAN ALSO CONTACT THE NATIONAL HISHWAY TRAFFIC SAFETY-
ADNINISTRATIONOS AUTO SAFETY HOTLINE AT 1-888-DASH-2— {-
DOT (1-888-327-4236). | N

I Ctmr.km.ﬂgﬁuest Research. Subrit below,

Maks : MERCEDES BENZ Yuar: 2003

Manufachyrgr : MERCEQOES-BENZ LISA LLC.

"Racall Date
NHTSA CAMPAIGM ID Nembar 1 04228000, MAY-C, 2004

Component: SUSPENSION..
Poteatial H-:I'lhlr Of tinlte Affectad : 6238

Summaty:. |
DN CERTAIN PASSENGER VFHICLES, CORRDSION MAY GCCLUR. .
IN THE INNER STEEL PORTIONS OF THE ACTIVE BODY s
CONTROLD]S (ABC) HIGH-PRESSURE DISTRIBUTION HOSE DUE
TO EXTENSIVE EXPOSURE T HEAT-AMD- HUMILHTY. OVERTIME, |
CORROSIGN MAY DETERIORATE THE.INMER STEEL PORTIONS OF
THE HOSE.

Consequence;

THIZ MAY RESULT TN ABC HYDRAULIC FLUTD LEAKAGE:
UNDER SOME CIRCUMSTANCES, LEAKING HYDRAULIC FLLIED MAY
COME IN CONTACT WITH HOT ENGINE COMPONENTS AND LEAD:
TO A POSSIBILITY OF FIRE.

Remady:.

DEALERS WILL INSTALL NEW, CORROSION RESISTANT ABC. .
HIGH-PRESSURE: DESTRIBAFTION HOSES: THE RECALL BEGAN.
AUGUST 31, 2004: OWHERS SHOULD CONTACT MERCEDES-RENZ
AT 1-800-367-6372.

- Notas:
MERCEDES-BENZ RECALL NO. 2004070012, CUSTOMERS CAN -}

ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATIONDIS AUTO SAFETY HOTLINE AT 1-888-DASH-2-

hrere frovsrwe-ndi nhta dot ervearsmmblems/rrcall sfresa s ofm 13120095
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Llsults : 10.] Al records displayed

Maha : MERCEDES BENZ ~ Modsl: S CLASS  Year : 2001

Maaufacturer : MERCEDES-BENZ USA, L1C. .

Sarvice Bullatin Num : 887039 ' Date of Bulletin: MAR 15, 2008
NHTSA Mem Numbar: 10014583 |

Component: VISIBILIYY: REARVIEW MIRRORS/DEVICES: EXTERIOR

i Chwsck to Request Research, Submit below, Get Summary

Maka : MERCEDES BENZ Model : S CLASS Yaar : 2001
Memufactarer : MERCEDES-BENZ USA; LLC.

Service Bulletia Num: 805727 Date-of Bulletin: SEP 08, 2004
NHTSA Itern Numbar: 16010445

- Compenent: ELECTRICAL SYSTEM
*" -Check to Request Research. Submit below, Geb Summary

Muke : MERCEDES BENZ Model : & CLASS Yaar = 2001
Masufacturer 1 MERCEDES-BEMZ USA, LIC,

Service Bullstin Num : 010104 Data of Bullatin: AUG 31, 2004
NNTSA Itam Numbaes: 10005985 ' -

Componant: SUSPENSION

""" Check to Request Research, Submilt below. ' . Get Sumymary

Make ;: MERCEDES BENZ Madel : S CLASS Year : 2001
Manufacturer : MERCEDES-BENZ USA, LLC,
Service Bullatin Numw : 200407061 2 -Dateof Bulletin: AUG 01, 2004..
NHTSA Itam Numbar: 10009820 )
Compomant: ENGINE AND ENGINE COOLING: ENGINE

"~ Check to Request Research. Submit-befow. LGet Summary. ..

Make : MERCEDES BENZ  Modal : 5CLASS -~ Year : 2001
Manufacturer : MEREFDES-BENZ USA, LLE,

Service Bulletin Num : 076139 Data of Bulletin: MAR 29, 2004
NHTSA Item Numben 10007612

Compenent; ELECTRICAL SYSTEM _

" Check to Request Research. Submit below, Got Summary

Maka ;: MERCEDES BENZ Modef 5 CLASS Yoar - 20011

hitev-Herarw—ndi nhira dot eon/eare/nmblems/tsh/ram ifte ot 53172008
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Manufecturer : MERCEDES-BENZ USA, L1C.

Service Bultetin Num ; PBE472017 Date of Bulletinz OCT 10, 2001
NHTSA Itam Nembar: 627197

Componeat: FUEL SYSTEM, GASOLINE: DELIVERY: HOSES, LINES/PIPING; AND FITTINGS

7" Check to Request Research, Submit below. Get Summary

Make - MERCEDES BENZ Madal ! SCLASS - ‘¥ear: 201
Manufacturar : MERCEGES-BENZ USA, LLC, _
Servica Bulletin Mum.: FB472017 Date of Bullutin: OCT 10, 20K

NHTSA Thers: Numbar: 6271597
Componemt: POWER TRAIN: TRANSFER CASE (4-WHEEL DRIVE)
" Check to Request Research. Submit below. Gt Semmary |

Maks : MERCEDES BENZ., .  Model : S CIASS Yaar : 2001 .
Manufacturar : MERCECES-BENZ LUSA, 1LC.

- Barvics Bulletin Mam \-PBE262165 - . Date-af Bailetin: SEP 13,2001
NHTSA Diam Number: 627173
Componeant: EQUIPMENT:ELECTRICAL: RADIC/TAPE DECK/CD EYC.
" Chetk to Request Research. Submik belaw. Get Summany

m:. MERCEDES BENZ Haodel : 5 CLASS  Year : 2001
Masufacturear 1 MERCEDES-BENZ USA, LLG.
Service Bulletin Num = 50012 _ pata of Bulleting MAY 22, 2001
NMTSA Item Nambar: 621570
Componant:. VEHICLE SPEED CONTROL.
Check to Request Research. Submit below. Get Summna

Make : MERCEDES BENZ Moded : 5 CLASS . Year: 2001

Manwfacturar : MERCEDES-BENZ USA, LLC.

Sarvice Bulletin Num ® 501 Date-of Bulletin: OEC 12, 2000
NHTSA nmnllmulur'. 616243 _

Component: STEERING:HYDRALULIC POWER ASSIST SYSTEM

httey fFroarwe-rdi nhtes dot eon/earfirohleme/ish/reqiits ofim _ SRTA005




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
- PURSUANT TO EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




