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2004 Verona Suzulu
May 26,2005

Problems with car: -

1.Check engine light came on July 16th 2004

2. Replace new engine on August 4th 2004

3.check engine light came on on October 6th 2004 March
16th 2005,Apn'| 14th 2005,and May 14th 2005

4. mugh idle and hesitation

5.looks like amoke coming out of the exhaust sometimes
6.sound as it wants to cut off like a jerking motion or stop
7.buzzing sound reported December 2nd 2004/still buzzing, |
was told it was normal.lt was not making that noise when |
first bought the car. .

8.While sitting in in traffic or at the traffic light the
tachometer moves up and down and the nmtorsmndsas it
ia racing.

9, reportedmadmerswmdowmahnaa it just keep gomg =,
all the way down when Ijustwantrtharfway
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VEHID 48108970 SERIAL NO. KLGVMESLEAR
CUSTOMER B38E3
DELY. #ATE  12JUND4

DECATUR QA IN SERVICE 12JUND4
HME PHONE WAR.EXP .DATE

BUB. PHONE = LICENSE NO.

04 SUZKI VERONA 15774 SLEMN 60671

nﬂ-lm {El'l-tlr. *l "‘ I?EH. MT, ?] I.IFT
RO NO: 161986 OPENED: t4APAOE CLOBED: 1GAPAOE  MILEABE: 13188

SA... TECH. TYPE. OPCODE....... CB-RD. . DESCRIPTION.........ccunt, P —

GO0Rd 158 2 MWS Foa1Gca TEMPERTURE CONTRN mrunmn EIHH.IIT MALF
LMCTION

G0Bd 158 WO FRB2C0 AIR FLOW CONTROL MALFUNGTION

5080 158 MWe FASEE9 LEARN % REPROGRAM

Preaa raturn to continue, 5 ta list tha story Tar thim RO, or E to éxit: 7

RO NO: 181577  OPENED: 22MARGS CLOAED: E2MAROS MILEABE: 11669

BA... TECH. TYPE. OPCODE....r.. GB-HO.. DEBCAIFTION. v 4\ vusenvanncsennnne snansss
B4l E491 NS GM1GRD BTOP LAMP SHITCH ASaY

Fress return to oontinwe, § to Liat the atory Tor thisz RO, or £ to exit: 7

RD NO: 161818 OPENED: 19MARDS CLOSED: 1SMARDS MILEAGE: 11534

8A... TECH, TYPE. OPCODE. ...... CB-RD.. DEBCRAIFTION. . ... iccuerusrnrnmnmasanray

5095 158 W8 [2:ETTH OATG TIME

5886 158 CPE8 B1 3.7/11.2/18.7/26.6/39,. 7/41.2/48.7/66.26
4.7/ .2/78.7 /88 . 2K MILE SERVICE: QIL &
FILTER CHANMGE, TOP OFF ALL FLUIDS, GHECK

. TIRE PRESAURES.
B0g6 158 CPRB RO ROTATE TIREB

Presa return to continoe, 8 to list the story for this ﬁn, or E to axit: 7
RO NO: 189817 OPENED: O02DECUD4 CLOSED: DGDECOA MILEAGE: 8477

SA-.- TEﬂl'l. TTPE ﬂm lllllll “'m-- mnl“llilIl-llll-lllllllllll!Illll
6eBe 168 ILOF 1F 18T FREE LOF

GOS0 1GA CPH NG ND CHARGE

S0B0 158 CPH NC COULD NOT DMWPLICATE PROBLEM

COMMENTS: NO PROBLEM FOUND NORMAL BUZZ FROM HELAY

Fremm return to continus, 8 to liat the story for this RO, or E to exit; 7
RO NO: 167484 OPENED: 09AUG04 CLOBED: 26AMM0N4 MILEAGE: 202010

SA... TECH. TYPE. OPCODE....... CB-A0., DEBCHIPTION. ... ..ccueveerreanvnn annenss
541 158 W3 P AL AEPLACE FMAINE !EEHLWLEI'E DOHG
B41 158 W3 DFR4RQ - AEPLAGCE FUEL PUMP

G41 BB CPFA8 NWD 8EE LINE A.

41 WS L} LOF

Presa return to continue, § to list the etory far thia PO, or E to exit: 7
RO NO: 187883 OFENEN: 18JULO4 CLOSED: 20AUG04 MILEAAE: 2208

8A... TECH. TYPE. OPCODE....... CO-RO. . DEBCRIPTION......... PN EEEEEEEE R mewE
GOPD 168 WS SM1BR0 STOP LAMP BWITCH ASSY
50RO 1858 FP20C0 HO28 CIACUIT SLOW HESPONSE {BANK "1 BENSO

M

R 1}
5090 156 MWE  FPS2CO MISEIRE DETECTED
2090 168 s EB21REG SPARK PLUG {ALL)
g

&aad 158 FPoOSS0 ACTUAL TIME AR APPROVED BY DPBM
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865 K8 RENTAL

HEX  45000R2Z
WEX 45000RZ

AUTHORIZED VEHICGLE RENTAL THRDNMH ENTEARP
AISE RAC.

NG DESCHIPTION

NG DESCRIFYION
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CUSTOMER NQ.
1361

DECATUR, GA

HOME PHEONE BUS. PHONE

PRESS RETURN TC CONTINUEZ

i e bk R Rk e

PRE-INVOICE

ADVISOR HAT MO.

DAN CONEKLIN 1502 0

LABOR RATE LICENSE NO MIL.IN COL
16337 !

YEAR/MAXF. /MODEL D

04/SUZUKI/VERONA/4 DOCR SEDAN

VEHICLE ID. HO. SE
KLS5VMS52L5 48R

F.T.E. NO. P.O. NQ. R
: o

COMMENTS




SBBOR & PARTG——

J# 1 208MZ03 COOLING SYS CONCERN HOURS: 1.00 TECH(=E):1526
CUSTOMER STATES ATR CONDITIONING DOES NOT BLOW COOL

LOW FREOHN

CHARGED FREON AND CHECKED FOR LEAKS. TEST DROVE VEHICLE WITH

CUSTOMER. SY3TEM OK.

——— kv ——— e —— Ly - ——— — T s B s e o Tt e e g Ly

JE¥ 2 10SMZ DRIVEARILITY HOURS ; 0.50 TECH(S}:1525

CUSTOMER STATES INTERMITTENT JERKING OF VEHIC
NOT LETTING VEHICLE IDLE BEFORE DRIVING.
CHECKED FOR DIC'S, TEST DRCVE VEHICLE. NO DTC
VEHICLE DRIVES NORMALLY,

IIEI

'3 FOUND AND

INFCRMED CUSTCOMER ON HOW TO FIRST START UP VEHICLE AND LET
IDLE BEFORE ENGAGING TRANSMISSION. ALLOW 3-5 MINUTES CN IDLE

—-—-_——————-————-.—-—_——.—__.——.—._-.-._——————.__—_.-.____.___..____..______..___

AIR CONDITIONING

PRESS RETURN TO CONTTNUE

e o e



R/0O TAX
R/O TOT

CLAIM TOTALS Q.00 0.00 0,00 0.00 0.00 0,00

ararar Ry TYE T T P A F RO LR A P R FE-TITNYVOI |: E khkkkhhrhhkk

PRESS HETURN TO CONTINUE .
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TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




