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Hi all,
['m looking for help with the problem I have with Mercedes-Banz (MBUSA) warranty.

Here what i3 happening, I bought my 2004 Mercedes-Benz C230 on March, 30 2004
new. Some time in December of 2004 I detected an edor coming from the ventilation of
the car, the odor smell like chemical. Between December, 2004 to now, 1 have been in
and out of Mercedes-Benz Dealership more then 20 time and spent hours and hours on
lhe phone with them. They have attempted to fix the problem four times, and now the
Iried to get away from this problem, state odor are subjective, so we are not going to fix it
any more, helow are the date that they attempt (o fix the problem.

1™ atternpt; ’ -

On Dec, 12 2004 1 take my car to the dealer {Claridage Ltd.) in Fremont CA, and they
acknowledge the problem, and they replace the Healer Box. But doing the repair they
have broken different parts of the climate control system and creating warbling sound
trom the dashboard area this takz them 2 month to fix the warbling and the climate
control system. But not just that the odor they suppose to be Bxing was only least for two
weeks, the odor come back in two week and 1 keep compliant to the adviser but the come
back and said the can detect the smell.

2™ attempt:

Finally on March, 22 2005 they acknowledge the problem is still there, but they said they
have te wait for some tool for fixing this problen:. So the on April 12 2005 they
performed the “deionizer” on the AC system. The smell come back lease then a week. So
1 compliant to the dealer {(claridage 1.tc.) and to MBUSA customer service, so no April,
28 2005 the service Manger (David B.) of ciaridage Ltd again said “we can’t detect any
odor. And said smell is subjective, if you like yoo can trade in your car™

" attempt:

I was so tire dealing with claridage Lid, So I mske an appointment with a different dealer
(Symthe European) in San Jose on May, 2 2005, and Symthe acknowledge there’s the
atdor coming out from the vent. And the replete the same process as Claridage Lid. by
replaced the heater box. Again the smell was gone for a weeks or o, I called to complaint
1o MBUSA and Symthe. Symthe then schedule an appointment on May, 16 2005.

4™ attempt:

On May, 16 2005 Symthe have they're fl. Manger (Paul) for a test drive, and he
acknowledge the problem is still there and he was suspecting it was come from the
padding undemcath the Heater box. So they replace the padding underneath thwe heater
hox and the padding undemeath the driver side carpet. But the problam was still the after
the replaced the padding, I compliant again.

5 aAlempl:
On June, 6 2005 I toke my cat back to Symthe. The Service Manger (Marc F.) and the fl.
Manger (Paul} from Symth both acknowledge there’s a order from the vent and they




want to smell a different car to see if there is a similar odor, but they didn’t , because I
complamnt that [ get a head aid and a nose bleed from the odor. Then they said they have
to have the factory technician to look at this problem. Days later I get a called the Symthe
they said the Factory Technician can detect and odor, they told me to pick up my car, 50
called MBUSA customer service and compliant, but they said, they supported the
technician’s word. Then I force to pick up my problematic car. I was so upset, I call the
custemer service und Symthe to set up a meeting with the Factory Service Manger (Adam
Nodever) In the meeting Adam and Paul did a smell check in the vent and Adam gaid
“Every car have some smell but I don’t think the smefl for you car can give yol anose
bleed #nd a head aid”. Then we ran to mell some other car from the Jot, but I can detect
the odor in my car from any of the car we smel], Then he said “odor are subjective we,
and I don’t there is any problem with your car. So we won’t fix it, then said YOU Can
always trade it in.” the said word from the Claridge T td had replete from Adam.

After & months of dealing with the Dealer and phone with the customer service and they
attemnpted 4 times on fix the problem and more 30 days the car is out of service, and the
conclusion is that there is no problem to be fix, and we ere not going any further with this
isgues. I 5o upset with them, so I have couple of my co-work check the smell to prove that
the odor is not subjective, and they all said that not normal. I'm look for any help to result
this problem or taking this problem with legal action,




