July 7, 2005

U.8. Department of Transportation ?
National Highway Traffic Safety Administration

Office of Defect Investigation

NSA-10.01 400 7" Street SW

Washington, D.C. 20590

Re: ODIIDNumber 10124801
Complaint Regarding 2003 Hyundai Sonata

Gentlemen:

I am writing 1o request thet the NHTSA open an investigation and, if appropriate, initiate a recall
regarding the nxlzmelydmgemusdefmtdcam'budin the above Complaint which 1 filed last month.

Aslatatedmmyﬂnmplmm,ﬂmwlmlmmmm}rmm Hyundzi Scnata apparently move on the
rims whils the car is operating, causing the wheel covers to flatten anid éventunlly slice off the tire
valve stems, resulting in immediate and catastrophic tire failare. For your convenience, 1 am
emlusmgawpynfmyCumplamt,mgamermﬂnhme G]ﬁﬂlﬂtﬂlﬁnﬂflm Complmntsfiled
mﬂlmpectmﬂmiﬂmﬂjlmdﬂl&natahynﬂmrmd;ﬂduals.

IhweapokmthmonyundeMAmmmngaﬂmgﬂusme Theyarlm;twdthat
they were aware of the problesn, They wonld offer no solution other than soggesting that I purchase
different wheel covers and see if that alleviates the problem. The regional Hyandai representative,
a Greg Paviov, told me thet Hyundai Motor America had considered asking for one of the tires (with
nm:mdwhaalm?ﬂ)ﬁ'ummymmﬂmymuldtcstmhutﬂmtﬂmyhadsuhwqmﬂydmdadmt
to “inconvenience” me by doing so. )

Ifedmmmisismntmdymmbhmwﬁéhwmﬁimm&mwmhﬂhe
NHTSA. I realize that the number of Complaints is quite small given the mumber of vehicles sold,
bmﬂmpmmhalﬁnammsm;mardmhdmmﬂmnmmofﬂwde&mmm@sm 1,
personally, experienced two (2) catastrophic tire faifwes o8 a ‘vesult of this® defect, before I
ascertained the nature ofthe problem. The second incident oecurred on a busy endrance ramp o an
Intexstate during rush hour. Bemuaalmmmhadangmusp]me,IhndmmmctEgllfur
a&siatance Icm:ldms:lyhawbemhﬂsdq{f_ iousl fmdredb?onﬁbmiﬂgtafﬁc I
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any vehicle.

Tt is my fear that it is only a matser of time before someone is killed or seriously injured as & result
of this defect. Obviously, given niy experience and that of the other p=ople who filed virtaally
identical Complaints, Hyundai Motor America has no interition of taking this seriously unless yonr
agency intervenes.

If you would like copics of pertinent docwmentation, such a3 my fire valve replacement invoices,
service invoices from oy locat Hyundal dealer, and my communications with Hyunden Motor
America, 1 would be happy to provide the same. Should you have any questions or wish to discuss
Bis mattr urber, Loan boracied o [N~
Than you for your anticipated courtesy and attention to this irnportant matier.

V.
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» Search
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’J Search Results |

Report Date : July 7, 2005 &t 01:48 P
SEARCH TYPE ; VEHECLE
YEAR : 2003
...Makn ; HYUNDAI
Model : SONATA
Type : PASSENGER CAR |__Print yersion

Rasults = 3 | AH recotde displaved
Moce :

Make : HYUNDAI SONATA Yaar : 2003
Manufacherer : HYUNDRAI MOTOR,
COMPANY
. . Numbaer of
Crash : No Fira : No Injuries: 0
Date of Fallure:

ODI Il Numbar : 10111680

vin : kvwr

Camponent: WHEELS :CAP/COVER/HUB

Surmmary:

SOMETHING IS CUTTING THE STEM AND THE TIRE ARCUND
THE STEM AREA, TWICE THE DEALER REPLACED THE TIRE AND
THE‘:' ARE UNABLE TO LOCATE THE CAUSE. THE PROBLEM IS

Tg;u&g% E DEALER HAS PASSED THIS INFORMATION
THE LJF; ¥NM THE CONSUMER INCICATED
THA. THE HUB CAF CUT THE TIRE AND VA/LVE STEM,. HERE HAS
REEN 3 STEMS CUT ALL ON THE FRONT TIAES. *8F *NM

IJuu.r_rﬂt_Sﬁam |

[ Check o Request Ressarch, Subrhit bakow.

November &, 2004

Modsl 7
SOMNATA

Manufscturer : HYUNDAL MOTOR COMPANY

Muka : HYUNDAI Yaar: 2003

. ] Mumiser of
Crash : No Fire : No Injuries: 0
DBI 1D Numbae @ 101248071 Date of Fallure:

TH2005
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June 2, 2005

van s ko [
Componant: WHEELS: CAP/COVER/HUB

Summmy:

THE WHEEL COVERS ON MY 2003 HYUNDAI SONATA ARE
MOVING ON THE RIMS OF MY TIRES CAUSING THE TIRE VALVE
STEMS TO FLATTEN AND EVENTUALLY WEAR THROUGH CAUSING
SUDDEN TIRE FATLURE. 1 HAVE MAD TWO {2} SUDDEN TIRE
VALVE FAILURES SINCE PURCHASING FOLBY NEW UNIROYAL
TIGER PAW 205/65R15 TIRES FROM B.J.'S WHOLESALE CLLE ON
MAY 7. 2005. THE TIRES T BOUGHT WERE THE EXACT SIZE
SPECIFIED FOR MY CAR IN THE B'TS TIRE CATALDG AND MY
OMWNER'S MANUAL. THE HYUNDAI DEALER TRIED PUTTING ON
NEW WHEEL COVERS BT THAT DIDN'T HELP. LATER THEY SAID
THAT THE TIRES WERE STICKING OUT TOO FAR OVER THE RIMS,
CAVSING THEM TO BE TN ACT WITH THE WHEEL COVER,
WHICH CAUSED THE WHEEL TCO MOVE AND FLATTEN THE
VALVE STEMS, THEY ACKNOWLEDGED THAT THE TIRES WERE
THE RIGHT SIZE BUT SAID THEY WERE SOMEHOW DIFFERENT
FROM THE TIRES THAT CAME WITH THE CAR. THERE IS NOTHING
IN THE HYUNDAI OWNER'S MARUAL WHICH SPECIFIES ANY
PARTICULAR TIRE OR BRAND OF TTRE, OR WHICH STATES THAT.
CERTAIN TIRES CANNOT BE USED. THE DNLY SPECIFTCATION IS
THE SIZE, WHICH 1€ 205/65R15, EXACTLY WHAT I PURCHASED.
THE PROBLEM IS ONGOING. AT THE DEALER'S SIGGESTION, T AM
DRIVING WITHOUT THE WHESL COVERS. EVEN IF I BUY ANCOTHER
SET OF TIRES, HOW DO I KNOW THEY WON'T CAUSE THE SAME
PROBLEM?

[ Document Seaph |
[] Check o Request Research. Submit bataw.

Modal :

Maks @ HYUNDAI SONATA Yoar : 2003
Manufscturasr @ HYUNDAL MOTCR COMPANY
. . Mumbar of
Crash : No Fire : No Injuries: 0
. o - Gxtm of Fallure:
ODY I Number ; 10126600 Jife 9, 2005

vIN : Keiw i

Componant: WHEELS: CAP/COWER/HUB

Summary:

I HAVE A 2002 HYUNDAL SONATA. A PROBLEM HAS
DEVELOPED RECENTLY IN WHICH MY HUBCAPS ARE ROTATING
ON THE WHEEL AND CUTTING THE TIRE STEMS THUS RESULTING
IN BOTH OF MY FRONT TIRE GOING FLAT AT ONCE. 1 REPORTED
THLS THRU THE HYUNDAI COMPLAINT HOTLINME. THEY THOUGHT 1
WAS NUTS. I DID A GOOGLE SEARCH AND FOUND OTHER
SOMNATA OWNERS WITH SIMILAR PROBLEM. THEY ALSO
REPORTED THIS T THE HYUNDAI COMPLAINT HOTLINE WITH
SIMILAR UNSATISFACTORY RESULTS. I BELIEVE THIS IS A
SAFETY PROBLEM. THE LAST OCCUARANCE THAT THIS HAPPENED

http:/forwvw-odi.nbtsadot gov/cars problems/cotmplain/results cfm TS
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WAS TN HEAVY TRAFFIC ON INTERSTATE 75 IN OHIO, AFTER A
"HARD BRAKE" BOTH FRONT HUBCAPS ROTATED AND CUT BOTH
HUBCAPS AT ONCE RESULTING IN A DUAL FLATS IN HEAVY
TRAFFIC.

[] Cherk to Request Research. Submit below.
| Reguedt Research |

NHTSA Homa | ODI Home | Complaints | Defact Investigations | Recalls | Service Bulleting |

Privacy Policy - -

http:/fwerw-odi.nhtsa.dot govicars/problems/complain/results.cfin

2005
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peaple saving pecpls 1
Complaints Defect Investgatinns Racals Sarvice Bulletine

Navigate: GODI Home » Complaints » Search » Results List

@ Complaints iteie
» Saarch

| search resutts |

= Fila a Complaint
e - Repart Date : July 7, 2005 wt 0147 PM | | mew Saenh, |
» Seapch. YEAR : 2003
: ... Make: HYWNDAX _
% Search Type : PASSENGER CAR " pring Version |
@ Service Bulletine
» Saarch Results : 1 | AM records displayed
@ Downloads . Modasl : .
| ) Make : HYUNDAI CONATA Year: 2003
@ Forelgn Campaigns Manufacturer : HYUNDAI MOTOR
: » Search COMPANY
! d EWR Information Craah & No Fira : Np Rumber of
- Accownt Injuries: 0
: Management ODI TD Numbar ; 10123910 mu;ag;?
; » Equipenent
: Manufacturer VIN : KMHwr I
: » Low Volume )
Manulacturer Componant: TIRES:VALVE
t_ .
a Sitemap Summary;:
B Contact ' ON 03/26/05, I FURCHASED BF GOODRRICH TOLRING T/A PRO
: SERIES (SIZE PXU5/6SRIS) FOR MY 2003 SONATA AT SAM'S
1-888-DASH-2-DOT | | cLug, [N A MONTH AND A HALF, 1 HAD 4 PLAT TIRES AND 10
{1-888-327-4236) VALVES D BECAUSE THE HUB CAPS SPTR AND SLICE THE
VALVES. I LOST 7.5 HOURS OF WORK AND RECEIVED A BACK
™Y INJURY WHELE TRYING TO CHANGE ONE OF THE TIRES. T'VE
‘: n 1-800-424-9153 or SPOKEN TO HYUNDAT AND BF GOOBDRICH - BOTH OF WHICH
! n 1-202-484-5238 SUGGESTED GETTING THE H RATED TIRES INSTEAD OF THE S
i RATED. I DID THAT, BUT IT DIDN'T WDRK. I ALSO PAID $75 FOR
A DIAGNOSTICIAN TO TELL ME THAT I HAD THE WRONG BEAD ON
) THE TIRES BUT WHOM COULDN SUGBGEST A SOLUTION. MY
; OWNER'S MANUAL SIMPLY STATES, "ALWAYS REPLACE YOUR
{ TIRES WITH THOSE OF THE RECOMMENDED SIZE” LISTS THE
: TIRE SIZE SPECIFICATIONS AS P 205765015, THERE IS NO
: RECOMMENDED REPLACEMENT BRAND MAMED AND MO MENTION
! ABOUT HAVING THE CORRECT SIZE BEADING. I TOOK MY CAR TO
i ANOTHER DEALER AND LEARNED THAT THE BF GDODRICH TIRES
i HAVE A BEAD PROTECTANT WHICH CAUSE THE HUB CAPS TO
REST QIRECTLY AGAINST MY TIRES THUS CAUSING THEM TO
SPIN, THERE SHOULD BE A GAP BETWEEN THE HUBCAP AN

hitp:/fwww-odinhtsa.dotgov/cars/problems/complain/results.cfm 77772005
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TIRE. 1 SWITCHED TO A GOODYEAR TIRE AND HAVE NOT HAD
PROBLEMS SINCE. THE PROBLEM WITH SLICING VALVE STEMS
QNLY OCCURS ON THE 15 INCHES TIRES WITH HUBCAPRS (AS
OPPQSED TO THE 16 INCHES TIRES ON ALUMINUM WHEELS. )

Check to Request Research, Submit below.

Request Research |

* Complaint Results : QDI - Office of Defects Investigition Page 2 of 2
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EL1I0T SMITZER
Attomey (feperal

~ STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

120 Brogdway, New York, NY 10271

212-416-8294

July 6, 2005

Oxar File Number: 20605495085
Company: Hyundai Motor America

vesr
On behatf of Attortiey General Eliot Spitzer, T am writing to notify you that we have received your
comespondence.,

We appeeciate your alerting us to this matter. We believe the organization shown below may be able

{0 asgist you and we are forwarding your commespondence there.

THOMAS . CONWAY
Asaistent Adorney Generat In Charge
Cosumer Pruds snd Protection Burcau

If you do not seceive a response in the near future, please foflow up directly with thet orgenization.

I suggest you attach a copy of this letter or, if appropriate, mention that you are addimg new information.

Thank you for contacting us.

Very truly yours,

FPhilip Gamma

Buresu of Consumer Frands

And Protection

Ac: National Highway Traffic amd Safety Administration

400 7th Street SW

Washington, DC 205%)
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BRIFFLY DESCRIBE YOUR COMPLAINT See q_;#n,c.-f t‘.i“-‘( MJM&‘ » o

ée‘f}ﬂ/ﬂ.;#'f—'

WHAT FORM OF KELIEF ARE YOU SEEKING? (e.3., exchenge, ropair or money back, aio)__ S ® & oy ac Fegq’

_oplolevalie wr

WHO REFERRED YOU TO THIS OFFICE; S /f

READ THE FOLLOWIRG BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM FHOTOCOPIES of any papers invelved {contrects, warruies, bilts recatved, camoeled chooks,
caresponddence, cte.). IO NOT SEND ORIGINALS.

NOTE: Inorder te resolve your complaint, we may sond a copy of thiz formy to the persen or firm sbout wham yow srn carplalning.
In filing this compluint, I nndersiand thet the Atiomey General is it nry peivate afforney, ot rguresents the poblic in eaforcing laws designed
to protect the public from misleading ar unlavwiul business practioes. Lalun tmcderstand that £ have ay quostions conceming nay legal rights
ar responsihilitics, [ should cootact 2 private aitomey. T have no objretion to e contents of thiz complaint being forwanded to e business
or person the complaint is direcied against. The Bbove comygaint is troe smd acaemz: @0 the best of mry knowledge.

I also wnderstnnd that any false statemenda made in this complaint are panisheble gx o Claas A Misdenoenos nder Section 175.30 andine

Eectiom 210.45 of the Penal Lw,
Dte: é'/“;/éf

Sl gnadure:

HAVE YOU ENCLOSED COPIES OF IMPORTANT FAPERSY

Rrinrn i9: THiflee of the Attormey Coaneral
Bureat of Consmmer Frauds and Prateciion
124 Brondway, 2rd Flaor
New Yook, NY 102718332
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ADDENDUM TO COMPLAINT FORM

On May 7, 2005, I purchased and had installed four (4) new tires for my 2003 Hyundai Sonata at
B.F’s Wholesale Clubin Colonie, New York. The tives wers Uniroyal Tiger Pawy, size 205/ 65R 15,
which is the size specified for my car both in the tire catalog at B.J's and in my owner's manual,

ﬂnﬁfZ?ﬁDS,]wasdﬂvingﬂmcarinTm}r,NewYmk,whenthepassmgmﬁnmﬁmmﬂnﬂjrwmt
flat. I called Hyundai Roadside Assistance who sent someone to change the tire. The mechanic
looked for the hole in the tire but found nons. He then poimted out that the tire valve stem had a
large hole in it at the base. [ drove back 10 B.1.'s on the spars. B.J.'9 replaced the valve stemn and put
the tire back on my car,

On 6/2/05, while on an entrance ramp to I787 just over the Menands Bride leaving Ttoy, New York,
that same passenger side front tire suddenly went flat again. This time I was in &n extremely
dengerous situation, there was only a very narrow shoulder on the mmp and cars going by were
barely missing my car. I catled Hyundai Roadside Assistance who called 911. The 911 dispatcher
sent 8 "Help” truck operated by the NYS Department of Transportation. That mecharic again put
on my spare and again pointed out that the tire valve stem had a hole at jts base. 1 drove back to
B.J.'s where they again changed the tire valve. The B.J.'s manager insisted that there was nothing
wrong with the tires or valves and suspected that sharp edges on the wheel covers were cutting the
valves. After mspecting the other tire valves, they noticed that all of them had marks on thern. The
technicians dismounted the other three (3) tires and put innew valves. Upon leaving B s a1l af the
tires were fine, with the wheel covers comectly installed with the tire valves stems not touching the
wheel covers in any way. 1 then drove to my place of work in Albany, New York. Upon arriving
there, I noticed that all four wheel covers were now pressing against the tire valve stems, flatiening
themn against the wheel covers. 1called B.1's whe said that the problem was that the wheel covers
were moving, not anything to do with the tires, They suggested I call the Hyundei Dealer. |
immediately called Lia Hyundai, reported the probem and was told I could not get an appointment
until 6/7/05.

On 672405, I tuok the car to Lis Hyundai. They seid that two (2) of the whesl covers were moving
on the rims, causing the damage to my valves. They replaced the two (2) wheel covers mnder
warranty. Upon amiving home, 1 inspected the tires. Alt of the wheel covers, inciuding the new
ones, had moved and were again fiattening the valve stems. I called Lia Hyundai who said to bring
the car back the next day. '

On 6/8/035, 1 returned to Lia Hyundai and left the car. [ did some research of my own on the internet
and discovered that there had been two (2) identical complaints involving the 2003 Hyundai Sonate
made to the NHTSA. In both cases, just as in mine, there were repeated incidents of the whes]
covers cutting through the tire valve stems. One incident occurred on November 9, 2004, and the
other on March 28, 2005. 1celled the Service Manager at Lia Hyundai, Jim Maguire_ told him about
the prior NHTSA complaints and, at his request, faxed him copies. ‘When I spoke Mr. Maguire later
thatday, he told me he was going to share them with a representative from Hyundai Motor America
and see what could be done.
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Late that samne day, I received a call from a Service Advisor at Lia Hyundai who informed me that
they had determined thax the tires I parchased stuck out over the rimas and pressed against the wheel
cavers causing them to move. They did agree that the tires were the correct size brut claimed they
had a “T" speed rating, when an “H” rating was required for my car. The Service Advisor told me
there was nothing more Hyundai would do. They suggested that I ask B.1's to let me retum the tireg
and buy other ones. Acknowledging the unsafe condition, they removed the wheel covers from the
car and put them in the trunk before allowing me to drive off. { later calted and asked to speak with
Mr. Maguire, but was told he had lefi for the day and would catl me the following day. He never did.

I called Mr. Maguire again on June 13, 2005. 1explained thet I didn’t think it was fair for Hyundai
te walk away from this sinee the Owners Maoual did not specify any particular speed rating for
replacement tires, or any specification other than size, and [ boupht new tires in reliance on what the
Orvmer’'s Manual stated.  He zaid there was nothing he could do. I esked him what brands of tires
would and would not fit on the car. He said the only tire they could be sure would work was the tire
that came on the car when new, the Michelin Energy MX'V4 for which he qooted & price of $160.00
cach before installation and tax. After some further discussion he said he would have the Hyundai
regional representative call me.

1 spoke to Greg Pavliov, the Hyundai regional representative {cell 609 203-92887) twice on June 17,
2005, Mr. Pavloy siated that the Hyundai factory people had told him that the Uninoyal tire 1 had
purchased had a “curb guard” on it which was interfering with the wheel cover, causing it fo move
on the rims, and slice my valve stems. Mr. Pavlov said nothing about the speed rating. |then asked
him what types of tires would be compatible with the wheel covers. Ha stated that the only tire they
could recommensd is the Michelin Energy MXV4 that came with the car. He told me if ] was still
not gatisfied to call the Hyundai Consmuoner Assistance Center (800 633-5151)and open a case, [
called there later that day sand spoke to Mindy, She took my complaint and gave me a File No.
803190, She told me she would call me back.

On June 21, 2005, I spoke to Mindy. She sadd she bad spoken to the Assistant Manager at Lia
Hyundai and thete was gothing that could be done for me. She said there was nothing wrong with
the whesl covers, and that the tires were the problem. [asked her how anyone was supposed to know
what type of tices to buy when the Owners Manual just specified a size. She siated that the only tire
they could recommend is the Michelin Energy MXV4 which came on the car. She then said that the
only thing they could advise would be for me to go out and buy soms replacement after-market
whee] covers and see if they worked. When I pressed her abont other complaints involving tire
valves being cut off on this model, she stated that Hyundai was avware that BF Goodrich tires caused
the problem, but they were not aware of a problem with Uniroyal tires.

Since then, I have since attempted to ascertain what reasonably priced tires would work with the
wheel covers on my car. I have visited rumeroos high-volume tire dealers in the Albany aree and
have yet to find anyone who bas ever even heard of wheel covers causing valve stem failure. When
1 tell the other tire dealers the history, they do not want to get involved. Certainly, no plece is going
to let me try the tives and return them if they don’t work, I did persuade Wal-Mart Tire & Lube
Express in Brunswick, New York, to mount one tire, a Goodyear Eagle 205 65/R15, “H' rated, on
my ear. The wheel cover still contacted the tine in some places. They would not guarantes it world
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June 10, 2005

Hyundai Motor America
Consumer Assistance Center
10550 Talbert Avenus
Fountain Valley, CA 92708

Re: 2003 Hyundai Sonats 6
VIN# KMHWEF25H33

Gontlemen:

1 am the owner of the above-referenced vehicle, having purchesed the same new on Junc 30, 2003,
from Lia Hyundai in Albany, New York. Iam writing to seek your assistance in resolving what 1
frel to be an outstanding quality and safety issue regarding my cer.

The corrent mileage of my car is a approximately 26,530 miles. Tt has always been serviced at Lia
Hyundai, As to the service history, the one (1) notaworthy event iz that in December, 2003, ut
around 7,000 miles, the head gasket failed, causing coolant loss, resulting in engine damage.,
Hyundai Motor America first decided that the engine shonld be rebuilt. Once rebuilt, it still lesked
so the engine block was ultimately replaced, My vehicle was in the shop for neardy thirty (30) days.

Other than that, my ownership of the vehicle has been without incident. Which brings me to early
May of this year, when I noticed that the origina] tires that came on my car were pretty well wom
out. Although they had wotn evenly, I was conceraed that they would not pass inspection. So 1
started tooking for new tires.

O May 7, 2005, I purchased and had instatled four (4) new tires for my 2003 Hyundai Sonata at
B s Wholesale Club in Colanie, New York, The tires were Uniroyal Tiger Paws, size 205/65R 1S,
which is the size specified for my car both in the tire catalog at B.J's and in my owner's menual,

On 5/27/05, I was driving the car in Troy, New York, when the passenger front tire suddenty went
flat. Icalled Hyundai Roadgide Asgistance who Sent someone to change the tire. 'The mechanic
looked for the hole in the tire but finnd nons. He then pointed cut that the tire valve stem had a
large bole in it at the base. 1 drove back to B.J.'s on the spare. B.J.'s replaced the valve stem and put
the tire back on my car.



Dn&WﬁS,whilcunanm&ancemmphl?ﬂ?justumﬂmMmuﬂBﬂdﬂIeavinngy,Hewlet,
that same pagsenger side front tire suddenly went flat again. This time I was in an extremely
dwﬁmaﬁnn,ihnewasnﬂyawnmnwshuﬂdﬁrmﬂmrmpmdmgnhgbywﬂu
barcly missing my car. | called Hyandaj Roadside Assistance who called 911, The 911 dispaichex
sent a "Help” track opersied by the NYS Department of Transportation. That mechanic again put
on my spare and egain pointed cut that the tire valve stem had a hole at jts base. 1 drove back o
B.J.'s where they again changed the tire valve. The B.1.'s manager insisted that there was nothing
wrong with the tires or valves and suspected that sharp edges on the wheel covers were cutting the
valves. After inspecting the other tire valves, they noticed that all of them had marks on them, The
technicians dismounted the other three (3) tires and put in new vaives, Upon leaving B.J'5 all of the
ﬁrmmﬁm,vﬁ&thewhm]mvmmmﬂyimhﬂaﬂn&ﬁﬁet&evﬂmmmmﬁe
wheel covers in any way. Ithen drove to my place of work in Albamy, New York. Upon atriving
mm.lnuﬁwdmmlmmwhmlmmwemwmwﬂnﬁmMWm,ﬂMng
them against the wheel covers. 1called B.).'s who safd that the problem was that the wheel covers
were moving, not enything to do with the tires. They soggested I call the Hyundai Dealer. 1
immediately called Lia Hyundai, reported the probem and was told 1 could not get an appointment
until 6/7/05.

On 6/7/08, 1 took the car to Lia Hyandai. They said that two (2) of the wheel covers were moving
on the rims, causing the damage to my valves. They replaced the two (2) wheel covers under
warranty. Upon arriving home, I inspected the tires. All of the wheel covers, including the new
ones, had moved and were again flsttening the valve stemns. I called Lis Hyundai who said to bring
the car back the next day.

On 6/8/05, 1 returned {0 Lia Hyundai and lefi the car. Late in the day they fnformed me that they had
determined that the tires f purchased stuck out over the tims and pressed against the wheel covers
causing them to move. They did agree that the tires were the correct size but claimed they were
somehow different than the ones that came with the car. They sugpested that I ask B.J.'s to let me
covers from the car and put them in the trunk before alkswing me to drive off. The Service Advisor
told me there was nothing more Hynndai would do.

I called B.J.s and explained the sitaation. They said it was Hyundai's problem because the tires
installed were ths size called for in the owner's manual.

So, at this point, I am driving the car without wheel covers. No one wants to take responsibility.
I feel 1 am in a completely impossible pasition. Fven if I buy new tires and throw away four (4)
brand new ones in the process, what guarartee do I have that the tew Gres witl not cause the same
picblem? I have read and re-read my owner's manual and there is ko mention of the car needing
special tires or that some tires wouold not work right, The only thing specified is the size, 205/65R 15,
which is what T bought

I believe it will vltimately be determined that there the wheel covers on the 2003 Sonstas are
defective and improperly designad in that they do not accommodate all tires of the size specified in
the Cwner's Manual. The NHTSA Office of Defects Investigation has received two (2) other,



identical complaints involving the 2003 Sonata. In both cases, just as in mine, there were repeated
incidents of the wheel covers cutiing through the tire valve stems. One incident oceurred on
November 9, 2004, and the other on March 28, 2005. The time is now coming that the tires on al}
of the 2003 Sonatas will be need to be replaced. I’'m sure you can expect a Jot more incidents like
this, because there is apparently no way of knowing what particylar 205/65R15 tires will and will
not work on this vehicle. Iprovided the Service Manager at Lia Hyundai, Jim Maguire, with copies
of the prior, identical complaints recejved by the NHTSA. When I spoke to hitn ho told me he was
poing to share them with a representative from Hyundai Motor America and see what could be done.
My last conversation with Mr. Maguire was late in the aflernoon on June 8, 2005. At that time, he
told me he was still discussing the matter with the Hyundai represeniative and would personally get
back to me with the result. I am il waiting for that call,

Needless to say, based upon this Iatest incident, and coupled with the earlier siuation involving the
engine replacement, I am extremely dissatisfied with the vehicie and with Hyundai’s approach to
pustomer satishction. This vehicle was the primary transportation for me and my family and now
I'am afraid to use it for fear that there will be a catastrophic tire failure causing an accident.

As 1o what 1 am looking for, there sre any number of things Hyundai Motor America and/or Lia
Hyundai can do to at least ameliorate the situation. Since [ purchased the new tires in good faith,
based upon the information provided in the Ovmers Manval, I do not see why I should be stack with
four (4) new tires that f cannot use, I feel thet Hyundai should provide me with four (4) new OEM
tires. I'm sure the dealer can find & used car on its lot that canx use myy tires, Alternatively, Hyumdai
could modify my wheel covers so that they do not improperly contact the tires. Or, Fiyundai could
provide me with another style or type of wheel cover that does not improperly contact the tires,
Truthfully, I am willing to consider any solution that will enable me to repain confidence in the
safety and reliability of the car.

For your information, I am enclosing decumentation of my tire purchase, the valve stem repairs, the
Lia Hyondai service visits, and the NHTSA information.

If yom are serious about your commitrment to customer satisfaction, I urge you to take a hard look at
whether | am being treated fairly here. If you wish to discuss this matter, I can be reached weekdays
o BN .. o o e

Thank you for your anticipated courteay and consideration.

Very truly yours,




+ . Complaint Results : ODI - Office of Defects Investigation

hiip:ferww-odi xthtsa. dot. govicars/problems/complain/results cim

oA e P T [ - | JE—

Injurias: &
\ Dats of Fallure:
ODI ID Nuwmber @ 10111580 November 9, 2004
vIN : kmiwr2sI
Component: WHEELS: CAP/COVER/HUB
Summary:;

SOMETHING [S CUTTING THE STEM AND THE TIRE AROUND
THE STEM AREA. TWICE THE DEALER REPLACED THE TIRE AND
THEY ARE UNABLE T( LOCATE THE CALUSE. THE PROBLEM 15
STIL. RECURRING. THE DEALER HAS PASSED THIS INFORMATION
OVER TO THE MANUFACTURER. *NM THE CONSUMER INDICATED
THA THE HUB CAP CUT THE TIRE AND VALVE STEM. HERE HAS
BEEN 3 STEMS CUT ALL ON THE FRONT TIRES. *BF *NM

E7] Check to Request Research. Submit below.

. Modsf : .
Makes : HYUNDAL SOMATA Yauur i 2003
Mantfatturdar : HYUNDAL MOTOR
COMPANY

. . MNumber of
Crazh : No Fira: No Enjuries: 0

. Date of Fallure:

QDY I Number ; 10123910 March 28, 2005
vin ; kw2
Compormnt: TIRES: VALVE
Summary:

ON 03/26/05, 1 PURCHASED BF GOODRICH TOURING T/A PRO
SERIES (SIZE P205/65R15) FOR MY 2003 SONATA AT SAM'S
QLB IN A MONTH AND A HALF, [ HAD 4 FLAT TIRES AND 10
VALVES REPLACED BECAUSE THE HUB CAPS SPIN AND SLICE THE
VALVES. I LOST 7.5 HOURS OF WORK AND RECEIVED A BACK
INJURY WHILE TRYING TO CHANGE ONE OF THE TIRES. I'VE
SPOKEN TO HYUNDGAI AND BF GOODRICH - BOTH OF WHICH
SUGGESTED GETTING THE H RATED TIRES INSTEAD OF THE S
RATED. I DID THAT, BUT IT DIDN"T WORK, I ALSO PAID $75 FOR
A DIAGNOSTICIAN TO TELL ME THAT I HAD THE WRONG BEAD ON
THE TIRES BUT WHOM COULDNT SUGGEST A SOLUTION, MY
OWNERS MANUAL SIMPLY STATES, “ALWAYS REPLACE YOUR
TIRES WITH THOSE OF THE RECOMMENDED SIZE™ LISTS THE
TIRE SIZE SPECIFICATIONS AS P 205/65R15. THERE IS NO
RECOMMENDED REPLACEMENT BIAND NAMED ANED NO MENTION
ABDUT HAVING THE CORRECT SIZE BEADING. ] TOOK MY CAR TO
ANOTHER DEALER. AND LEARNED THAT THE 8F GOODRICH TIRES
HAVE A BEAD PROTECTANT WHICH CAUSE THE HLIB CAPS TD
REST DIRECTLY AGAINST MY TIRES THUS CAUSING THEM TO
SPIN. THERE SHOULD BE A GAP BETWEEN THE HUBCAP AND
TIRE. I SWITCHED TO A GOODYEAMR TIRE AND HAVE NOT HAD
PROBELEMS SINCE. THE PROBLEM WITH SLECING VALVE STEMS
OHLY OCCURS ON THE 15 TNCHES TIRES WITH HUBCAPS [(AS
OPPOSED TO 'THE 16 INCHES TIRES QN ALUMINUM WHEELS.)

Page 2 of 3
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| Sesrch Resutte |
Report Date : June 8, 2005 at X1:25 AM
SEARCH TYPE : VEHECLE
YEAR, ; 2003
Make : HYUNDAI
Model ;: SONATA,
Type : PASSENGER CAR,

New Seavch |

Print Yersion |

Results : 3 | All records displayerd

Muke 1 HYUNDAT ;‘gﬂ"'ﬁ';'ri Yenr 1 2003
Manufacturer : HYUNDAT MOTOR
COMPANY
- . Numbar of
Crash : Yes Flre : No Injuries: 1
Data of Fallure:

ODI ID Nurnber ; 10103087

vin ; knuwes S
Component: AR BAGS :FRONTAL

Summar:

WHILE DRIVING 55 MPH CONSUMER'S VEHICLE COLLUIDED
WITH THE VEHICLE IN FRONY. UPGN IMPACT, BOTH FRONTAL AIR
BAGH FAILED TO DEPLOY. DRIVER SUSTAINED MAJOR INJLRIES,
AND WAS TRANSPORTED TO A HOSPITAL BY THE PRENTS.
VEHICLE WAS TOWED TD A GARAGE FOR INSPECTION.
*AK.....THE WHOLE DASHBOARD CAME FORWARD AND
EVERYTHING INSIDE VEHICLE BROKE, AN AIR BAGS DID NOT
DEPLOY. CONSUMER'S SON COMPLAINED OF BACKALEG, AND ARM
INMJRIES, WAS TAKEN TO A HOSPITAL, *AK

December 1, 2004

£ Check to Request Research. Submit below,

. Modes : .
Make : HYUNDAT SONATA Yaar = 2003
Manufacturer ; HYUNDAI MOTOR
COMPANY
Crmsh : No Fire : No Number of

6/8/2005



