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CHRISTINE GARRETT 1154 parsons pLace, GREENSBORD, NC 27410 # 336-323-6379

May 12, 2005
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Re: 2004 Lincoln L/S R

Vin # 1LNHMBa544

To Whom It May Concern:

| am writing to request that Ford affer to buy back my 2004 Uncoln Lf5. According to
the NC Lemon Law the manufacturer must either raplace ar huy back, at the consumer’s
option, a vehicle when the same defect has been presented to the manufacturer, or its
authorized dealer for repair four ar mare times without success.

Onr 11/30/04 | sent Ford & letter advising them of a continuous problem L was having
with my Lincoln. | had stated in the letter that if the problem happened again 1 would be
lacking to enforce the NC Leman Law and reguest a resolution from Fard.

The problem | have been experiencing is with the acceleration of the vehicle. The
vehicle stops accelerating, jerks and on several of the occaslons has put the vehicie in
the ‘limp home mode’ where you cannot get the vehicle to acczlerate over 30 MPH. |
have hean advised by the dealership that this prablem is due to the vehicles Throttle
System. | have also been made aware of a Bulletin that was sent to all Lincoin Dealers
regarding a replacement for the Thrattle Body Sensor en all vehicles that were

manufactured before 11/29/04 because of all the problems they have had with the
Throttle Systeim.

Asg | stated in my letter on 11/30/04, this problem has occurred on 6721 /04, 09729704,
11/05/04, 11715704 and most recently 04722/05. On 4/22/05 | was getting ready to
go through an intersection when my vehicle stopped accelerating causing me to (reep
through the intersection and drive until | could pull the vehicle over. Lucky for me there
was no oncaming traffic or | prebably would have been hii. | called my husband to tell
hirm of the problem and he proceeded to call Tim Pegram, Service Manager at Gate City

Lincain Mercury. He was advised that they could not loak at the vehicle until the
foliowing Maonday and to bring it in at that time.

Here is a summary of my atternpt to have Gate City Lincoln or Ford offer a resolution to

this probiem. . Q&

04/25/0Q5 | | called Sherita lenes at Ford™s Customer Relationship Center and advised )
her of the situation with my vehicle. i tald her that | would be looking for &\
Fard ta offer a replacement vehicle or offer a refund.




| 0472505

My husband took tha vehicle to the dealership and advised Tim that we
woulld be Inoking to Ford far a repiacement or refund since the prablem
could not seern to be fixed.

04/26/05

Tim Pegram called my husband and advised that he could not find anything
wrang with the vehicle but that ane of their engineers would come the
following Tuesday to take a lock at it.

D5/04405

My husband called Tim {o find cut the status of our vehicle. Tim told my
hushand that the englneer came and looked at the vehicle and advised that
samenne one woudld be in touch with us in a few days. Tim also told my
husband to keep driving the loaner vehicie until we heard something back.

05706705

As of this date | have not heard from anyone so | called Ford's Customer
Relationship Center to find out the status of our vehicle. The lady told me
that she could not help me and that | would need to contact my dealer.

!____ - —_—

| calied Tim at dealership and he advised me that the Regional Rep should
be calling me by the end of the day.

: D5/08/05

As of this date ] still have not heard from anyone so | called Tim again to
advise him that the Regional Rep had not called me and | asked him was
there anything he could do. He told me that there was nothing he could do
to help and advised that | call Ferd. Tim also asked me to go ahead and
come pick up our vehicle.

e

! called Ford's Customer Relatlonshilp Center and spoke with Selvina and
asked her if she could find out the status on aur vehicle. Sha told me that
the dezler would have to help me since it was their Regional Rep that was
supposed ta be calling me. She suggested if | was not getting any help
from the Service Manager to call and speak with the General Manager or
Customer Relatianship Manager.

By this time you can fmagine how FRUSTRATED | amt

| called the dealership back and spoke with Bruce Bagton who |s the Ceneral
Manager of Gate Clty Linceln Mercury. | explained the situation tg him and
he told me that when | came ta pick up my car someone wolld have 2 status
update for me.

Shaortly after my phone calls with ail of the above | received a call from Lisa
Woy wha is the Regional Rep/Zone Manager far Cate City Lincoln. She
advised me that Ford would not be willing to offer a replacement or refund
since the service department and engineer could not actually duplicate the
nraklem after test driving the vehicle. She suggested that | eall back and
speaic with Bruce Bagton, General Manager and ask him if he would be
willing to offer a trade for my vehicle where there would be no additlonzl
cast 1o me.

| called Bruce and asked him if he would be willing ta offer a trade as
mentioned ahove by Lisa Way. He told me that | must have misunderstoad
what Lisa said because there was no way he could offer me a trade without

_additional meney belng due from me.




| am very unhappy with the service | have received from Gate City Lincoin
Mercury and Ford and unless this matter is resoched this wii be the jast Ford
that anyvone in my family will own. | am currently 4 % months pregnant, |
commute on the highway 60 miles a day to and from work and feefl that { am
driving a vehicle that is nat safe to drive. | have been blessed up to this point
that out of the 5 times this has happened - { have nat been in an accident.
Driving on the highway when the speed lirmit is 65 MPH and your vehicle
immediately stops accelerating over 30 MPH is a scary and dangerous situation
to he in{

This is my final attempt to request a resolution from Fard. My next step will be
to hire an attorney and take thls matter to court.

Please coantact me at your earliest convenience regarding this matter. | can be reached

-

Sincarely,

Enclosure

cc: Truliant Federal Credit Union
National Highway Traffic Safety Administration
NC Attorney General - Roy Cooper
Gate City Lincoln Mercury
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