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' H
FORD MOTOR COMPANY
Customer Agsistzmee Center
16800 Executive Plaza Drive
P.O. Box 6248
Dearborn, MI 48121
Re: 2000 Ford Expedition
YIN# 1FMRU156
Gentlemen:
This firla has been retained who as a

permisaible driver of the shove-referred automobile own was
involved in a single car accident on Jannary 27, 2005. The vehicle my clhent was
driving had a head-on collision with a light pole in Memphig, Tennessee, The air bags
failed to deploy as they were intended. | suffered injuries to her right sye
and tegth, These injuries, we foel, would have been avoided if the air bags had

properly functioned. Please have your representative contact me upon receipt of thia
letter.

Thank you in advance for your cooperation:

Very truly yours,

A s

REED L. MALKIN
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U.S. Dept. of Transportation \) )
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