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To Whom It May Concemn:

replaced. Toyota had to order it and I had 1o coroe back.
DnFebmaryZS,EﬂﬂﬁIbmughtth:uarinmdthcymplacedmacun?ﬂhar,ﬂm

Marchﬂ#m,ﬂwythenrqﬂawdﬂwmtﬂapinthcmnyotasaidthgvm
was not ciosing propeity in the Corolia Toyota also said to change my gas becanse there
is high sulfur in the gas. IdidraadﬂicfﬂpﬂrtEGﬂlﬁmbyTO}fota,andsawTo}mta
knewahuutthispmblemwhenlbougmm}'aminﬁugustbecauseﬂwhull&ﬁnmm
out in May 28, 2004,

Idruvethecnrfornfewdaysandthesulﬁrdinxidecunﬁmﬂdmbcitmdm
the car and also came be mﬂeﬂnﬁuideufthamrwhmbdngmnitmd&umthe

time and they were going to do a test o, Ot March 30, 2004, the service manager,
Tason Secor was the one 1o set up the test drive, After the test run they said they could
not do anything becanse they did not locate the smell.
Iﬂmnca]ledStarTuyntawhemtheysnldmeﬂmcar,Ispokemthedeﬂ;Mel
Mahummad,whomldnmlheTnyomCom]la,husaidﬂnywiﬂmknua:ofmyﬂningtlm
iswrongwiththenuaudthatlneededmapeakmhjsmﬁmmanger,hﬁkem

something about it, Itnldhimtherepnrtdidnntmmﬁmmyﬂﬁnsabwttheamm
andmthjngahnmgutmaatgas. I also took it upon myself to ask people who own the
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smnecarasmine,ZﬂMTn}rmnComﬂnifthayw:haﬁngthnsnmapmhlm. One
woman 2aid “no she does not™, A gentleman in New York said he did. [ have not
discovmdauynewcrmakmaudmudzhofcammhawamﬂﬁrdinxidcpmblmmfart

When Mr. Simmond’y did not know what 1o do he seot my case to the New York
chiomloﬂicewhmlspokehuBryanLynns.whualmmuldnntgiwaremhlﬁontﬂ
the sulfur dioxide smell coming from my car. [ have spoken to many people throughout
these past six months. No one in Toyota has seemed to take this harmaful odor in my
ZI}D#Tﬂ}rntaCnmﬂaseriuusl}r,nmjrbemeyhawnutloukadupallﬂmhmﬂmmmr
dioxide can cause o a persan- but I have. Not only has this problem camsed Eibor and [
hﬁdachcsmdph}rsimlpmbluns,whichldidﬁuanoyma-mdthcydiansm
mcarf:much,muaimallmeﬁme,uaiﬁngmdmomylnstinﬂmepastﬁmmhs-t}'ing
to have someone from Toyota do something abowt my car,

1 am writing this letter not only 1o Toyota Motor Sales but also o National
Tmmﬁﬁnnmdﬂa&ﬁﬂdnﬂsﬁm%lamnspﬂhmmdﬁﬁedampﬁntﬁth
about the sulfur dioxide odor in my Toyota Corolla. There arec many things that 1 can
m:ﬁmabuﬁmicemducaﬁngyommatommwhiuhmmthmdledpmpeﬂyby
thesmdn:nmnagmatHarﬂbrdTnynmmdSmrToyota,whichlmmﬁnmmemm
Motor Sales butwhatisreaﬂymgmtisﬂ:ispmblemwithmyTo}*otaCﬂmﬂaumitﬁng
sulfur dipxide. It has aiready been 2 half a year since my first complai.

Anewmismtsuppmetocauseﬂ:ismuchpmblmthmiswlrypmpiubuynw
cars,sumcymuldnmhavemdﬂ]ﬁthﬂﬁskindufhmslu,hh.Lyonsdidagtuwith
nmthathemuldnmmdfnracmﬂmhc“mﬂdjusthawbmgh:mbcmsinghim
harm and physical streas.

Ihavemclnsedinthisletterthﬂﬁreeimuimnfwhmltmuginﬂmna.rinto
HarﬁnrdToyota,@uupjrnfﬂmToyutahuIleﬁnthatItmkﬂffﬂ!ejntcmﬂ(thcpmvious
bulletin, February 24, 2003 mention in the May bulletin is not on the internet for some
mamn,ldonmknowLandahithglmdpamgraphfmnﬂmARBEufumemmtRupm
showing previous problems with Toyot in 2003}y vi? /1 s, o i 7k IR

Thank you,
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