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May 23, 2005
To Naticra] Highway Traffic Safuly Adromstration,

1 first noticed that my fires (Good Year Woangler RT/5 P245/75R16 DOT MK70-DSDR-
0502) were cupping oo both edges of my trock at 3,486 miles. I took it into Morries
where I bought the velncie, They gave me an alignoent and peid the toed) in was too
strong. T took myy imek over to Tires Plus, 12700 Wayzats Blwd., Minneionka, MN. 252-
£45-0780. I purchwsed a tifetiow balanoe and rotation on fhe tires and a lifistime
aligrnest for the truck. Every 3,000 mites [ would change oit on my vehicle and take the
trock back 10 Tires Plus to have the tires rotsted and balenced and the alignment checked
and adjusted if needed. My recoeds sre enclosed, also with. some of Tires Plus reoords
howvever they couldn’t find all of theea on the computer. T have pmintained this peactics
with nry wehicls bt ali tirea continne to cup on both edges. I have brought it to the
aitention of Good Year in Michigan and they said they had some probleons with the
Rengar with thig particnlar tire. After talking o Good Year dealers in Minnssota I finaliy
cotdected Good Year customer servioe in Olro — 1-800-321-2136. 1 erked for a copy of
my fike with Good Year - they said they could not give me one however the refevence #
in ‘751534 which you can refar to if you contact them They infornwed oo fhat theze was a
Teoadcast messuge #0520 which was sant o ail dealers in refiwence to & problen with the
RST P245 T5R16 tirex on 2001-2004 Rengirs and shoudd be replaced with P255 TOR16.
Eoclosed is a copy of this repart. Good Year mfoomed me 0 go beck to the dealer to
resolve thia, that firis waa noi a wanmnty issue but wrong aine tires for the vebicle T did
and they inforred me that theve waa nothing they could do. T called Ohio agsin, costomer
sorvice in (hic and Mosmies o the line and roe and they told Good Year that they would
not do snything. That i why 1 am saking for your belp. Aftached is the Jetter from
Morries refnging nry request.

T s sending, & copy of my personal records of o1l change, miation and balance. Evety
tirne: the tires were roisied and halenced the alignment waa checked and adjusied if
meodad. Also am Gling with Mike Hatch ef Mimmescta Atiomey Genersls Offiee.

St Lowtis Park,
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April 25, 2005

This letter is in response fo your request for any written information that I received from
our Ford Representative declining tire replacement on your 2002 Ford Ranger, The
replacement request was verbally declined by the Ford Representative based on the
following; Ford warranties tires for uneven/mpid tire wear for 12 monthe/12,000 miles,
customer is outside of 12 month/12,000 mile warranty period and out of the bumper to
bumper pesiod by mileage, based on vehicle mileage (as you had stated approx. 41,000
miles) tire replacement denied.

WJ&(MWW\-

Mandy Hillman
Marries Minnetonka Ford Service Department.
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




