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Administeator, NHTSA
National Higheay Traffic Safety Administration

400 Seweath Street, 5W
Washington, DC 20530

RE: Honda Safety Recall GL1800/A #17

Dear Administrator, NHTGA,

The attached keter to Nichaus Cycle Sakes han been peat in an effort to resche an ingpection procedure
problem, which T belicvs to be critical o the safe operution of the vehicles numed in the Recsll ‘The problem
in that the inspection pooceduse fa not being followed wo enginzered and the awners are not getring the

DeCesEary corrective action sa s reaoli-

T am cettain that sy probilem is not en isolated incident end if the failute were tot 80 catagtrophric and life
thoeatzuing I would oot be wrriting this leter

Respertfully,
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1Y BRIBEWOOD
ATHENE, ILLINCIS 82613




Apri 28, 2006

Nishaug Cycla Salas.
748 Oid Route 68 Narth
Litehfiedd, IL 62058

SUBJECT HONDA RECALL MAINTENANCE
Daar Nichaus Cycle

My name is own a 2001 Honda GL1800, VIN Number 1HSFC47081A

that | brought to your shop for the frama inspection recall on 04/26/2005. My eppointment was at
9:00 AM and | arived at about 8:45 AM on that day. Brian Niehaus, Vice Preaident told me they
wouid perform wo recalls on my Honda, 1 askad if he had all of the parts, and he sald yea. 1
asked about the kill switch recall and be sald that i didn't apply to my Honds. | told kim | had
haeard abaut e ECM recall end the overhesting problems that sorme ware experiencing, and that
| have naver had any problem with my Honda.

About 2 hours kter, | returned and ha sakd my Honda was rsady to go and thet he didn’t have gne
of the hamesases (even though | had asked him prior to working on my Honda i he had all of the
parts). Ha told me he would call me Io bring i back in 3o he could install the hamass. | drove
back to my home about 71 miles to Athens, Iinols and noficed thet the Honda idled at 1200 RPM,
abaut 400 RPM above It's normal idle angd the engine was burbling like ftwee running 00 deh. |
touched the top of the kAl awitch while expiaining to my wife why it wasn't looked at and the engine
dled, | rastaried It three times and repeated the same procadure with same outcoma.

| caled back to Niehaus Cvcle and spoka with Brian Niehaus and explalned what had just
happened and he zaid they wauld a8 how it acted after the hamess is installed.

iy concems are, my biks ran PERFECTLY before | brought & in for mandatory recalis, now it
runs poorly. | have read all of the Service Bulletins and Recalls listed and the applicebiMy. 1 have
recelpte for two work tems, which | know one was not completad because s hamass must sill be
nstalled. More important than that, | am concerned about the frame inapection and the ime
tequired to actually do the work as cutlined In tha service bulletin and whethar it was Inspacted
property or just signad off. 1 chacked with Honda about any recalls still oustanding om my 20X
Honda GL1800 and found that they had been cleaned, how could this be when a part still needs to
ba Installed and my Honda is running poorty following maintenance in your facility?

. i ride with a passengar whan we take trigs on my GLY800 and my wife and | cannat afford to taka
any chances of a major frame fadure bacause of an ingpection, which was not completed commacty
Bs was the other maintenanca performed this day. | seriously doubt if your company would want
the liability Involved in a eatastrophic eccident due to faully mairtenance performed in your faclifly.

1 urge you to correct these unresoived problerns which You have created on my 2001 Honda
L1800 as zoon as possible as it would be In the bast interest of all concemed.

Sincesedy,

Ce n Hna Mator Co., Inc.
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